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yknageHHs [oroBopy GaHKIBCbKOro oOCNyroByBaHHS KOprnopaTtMBHMX KNieHTiB (gani — [oroeip) npo
HafjaHHA NnaTikKHUX MOCNyr 3 MeTOK BCTaHoBMeHHd 3 KriieHTamy JOroBipHUX B3a€MOBIAHOCUH LLOAO
HagaHHa AT «MYMB» nnaTikHMX nocnyr, yMOBM i NOPSAOK HadaHHS SKUX BU3HaYeHi y uboMy [loroBopi
(mani — «My6niyHa nponoauuia»). MNybniyHa nponosuuia po3miweHa Ha canTi AT «[MYMB» www.pumb.ua
Ta Ha iHOopMaLiNHNX CTeHAax Yy BigdiNeHHsX baHKy , € YAHHO A0 OAaTN PO3MILLEHHS (ONPUNIOOHEHHS)
Ha canTi baHky 3aaBu Npo i BiAKITMKaHHS.

AkuenTyBaHHS Uiel npono3uuil (npueaHaHHA 0o [loroBopy) 34iMCHIOETECS Yy Micuax HagaHHa AT
«MYMB» nocnyr Ha nigcTasi cT. 644 LinBinbHoro kogekcy YkpaiHu wnsaxom nogadi 3asgsu Npo NpueaHaHHs
no Hdorosopy.

My6niyHa nponosuuis He € Ny6niYHUM JOroBOPOM Y PO3YMiHHI CT. 633 LiMBINbHOro Kogekcy YKpaiHu.

My6niyHa npono3uuis, 3asBa Npo npuegHaHHs, [orosip, a TakoX yci 4ogaTkM OO HbOro pa3om
cknagatotb eguHuin gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPIMNMOPATUBHUMX
KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpasniHHa Maranya Ceprist bopucoBuya, akuia gie Ha niacTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia imMeHi skoi nianucaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (aani — KnieHT), 3 iHWwoi
CTOPOHMU, Hagani pasom — CTopoHK, a okpeMo - CTopoHa, yknanu uen [Joroeip Ha HACTyMHUX ymoBax:

PO34 | «c3ATAJIbHI 3BACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMIIEKC OpraHi3auifnHO-TexXHiYHMX 3acobiB HauioHanbHoro
GaHky YkpaiHu, ki 3abesnedyye HOpMyBaHHS LEHTpanisoBaHoi iHopmauinHoi 6a3n npo Jorosopu, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anydYeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaym NnoBOPOTHY (hbiHaHCOBY AONOMOrY).

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BONY Big baHKy-eMiTeHTa Ha NpOBEeAEHHSA NnaTikHOI onepadii i3
BuKkopucTaHHam BIK, ska npeacraense coboto aBTopusauiiHMi 3anuT Ta BignNoBiab B hopmaTi aBTopM3auiniHoro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3alLlii.

BaHk - eMiTeHT — BaHK, KA € YNEeHOM MibXKHApPOAHOI, HaLiOHaNbHOI NNaTiKHOI CUCTEMU Ta 34IACHIOE eMICIi0
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkHa KapTKa) — MAaTKHUA IHCTPYMEHT, eNneKTPOHHWIA NNaTikHWM 3acib y Burnsagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSOKY KoprnopaTuBHOI (6i3HeCOBOI) MNacTMKoBOI 4m
BipTyanbHOI KapTKK, SIKMA BUKOPUCTOBYETLCS ANS iHiLilOBaHHA NnaTiKHOI onepadii 3/Ha PaxyHok, , a TakoX iHLWnx
onepauivi, Bu3HayeHux [Jorosopom.

BipTyanbHa kapTka — enekTpOHHWW NNaTiKHUIA 3acib, peanizoBaHun B 3acobi ANCTaHLUINHOI KOMYHiKauii, Wo
MiCTUTb Habip JaHUX B €NEKTPOHHIN dhopmi, HEOBXiAHMX ANA iHiUiloBaHHA NNaTikHOI onepauii Ta/abo 34iMCHEHHS
iHWKX onepauin, Bu3HadeHux Jorosopom ansa BIK.

FapaHTiMHe MOKPUTTS — Cyma KOLITIB HE3HWXKXYBarlbHOro 3anuwky Ha PaxyHky, skuMmn 3abe3nedyeTbes
npoBefeHHsA MnaTiXHUX onepauin 3 BukopuctaHHam BIK.

Hdeno3nTtHa nporpama — ctaHgapTU3oBaHi YMOBU 3any4yeHHs BaHkom Bkragis Bif KOpnopaTvBHUX KMIEHTIB,
aki € JogaTtkom 7 oo uboro [orosopy

[eno3nTHUI paxyHOK - paxyHoK, Lo BiakpuBaeTbca baHkom KnieHTy Ha JoroBipHin ocHoBi Ans 36epiraHHs
kowTiB, wWo nepepatoTbca KnieHTom BbaHky Ha BCTaHOBNEHWI CTPOK abo 6e3 3a3HavyeHHst Takoro CTPOKy Mig
BM3Ha4YeHUI NpoueHT (foxia) i nignaraioTe noBepHeHHo KnieHTy BignoeigHo 0o ymoB [Jorosopy.

Hepxartenb - disnyHa ocoba, sika Ha 3aKOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisantn ans
iHiLitoBaHHA nnaTixxHOI onepauii. epxatenem BIK € npauisHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iMm's
sKoro baHkom BunyckaeTbca kopnopatusHa BIK.

JdoroBip no3uku — pgoroBip, skui nepegbadae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
Hepe3anaeHTOM-KpeaAUTOPOM 3a KpeauTom  (MO3MKOM, YKMoYakuyu MOBOPOTHY (hiHAHCOBY AOMNOMOry), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocsa npaBoHacTynHMUTBO/NepeBeaeHHst 6opry) iHWUM pe3ngeHToM.

[oroBipHe cnucaHHa — gebeToBMIN nepekas, WO 34IMCHIOETLCH 3a 3rogot KnieHTa npoTAroM CTPOKy Aji
JoroBopy Ha nigctaBi NnaTixkHOI IHCTPYKUii BaHKy Ons BUKOHAHHA MNATiKHUX onepadii, NoB'a3aHuxX MK coboto
ChinbHUMMK O3HaKaMu.

EN (enekTpoHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04aKTbCA NiANUCyBaYeM A0 iHLWUX €NeKTPOHHMX OaHuX
abo NoriYHo 3 HUMK NOB'A3YHTHCA | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3apnnatHun npoekT — nepegbayeHnin ymosamu [JOoroBopy KOMMMAEKC NOCnyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOp1CTb (hi3nyHKX 0Cib — npauiBHukiB KnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apobiTHOI nnatu
Ta iHWKMX BUNMAT Ha paxyHku di3nyHmMx ocib - npauiBHukiB KnieHTa, aki Biokputi B baHky Ta B iHWMX 6aHKIBCbKMX
yCTaHOBaXx..

3asiBa Ha TopriBnto iHO3eMHOIO BankTOK — 3asiBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BarntTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTW Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNIE€XKHOCTI Bif KOHTEKCTY.

3asiBa Npo nNpueaHaHHA — OOKYMEHT CTaHgapTm3oBaHoi cdopmu (Jopgatok 1 oo upboro [loroBopy), sikui
MIiCTUTb yCi 0O0OB‘'A3KOBI PeKBI3NTU, NepeabdadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta MoAAeTbes B baHk 3 meTolo:

- npueaHaHHa oo Jorosopy,

- oTpUMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, nigknoyYeHHs cepsicis, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbadyeHoMy LM [JOroBopom.
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3asaBa npo 3MiHy yMOB 0o6GcnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi dpopmu (Jogatok 2 A0 uboro
[oroBopy), sikuin MiCTUTb YCi 0OOB'SI3KOBI PEKBI3UTK, NependadeHi YNHHMM 3aKOHOAABCTBOM, Ta NofaeTbcs B baHk
KnieHTom B nepioa gii [loroBopy 3 MeTO0, 30Kpema:

- BiOKpUTTSA HOBMX PaxyHkiB;

- BiaMoBW abo nigkntoyeHHs [akeTis;

- BIAMOBW, nigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBui  paxyHOK»,
«HesHwkyBanbHUn 3anuwwoky», Nocnyrn aBToMaTU4HOro NPoAaxy HaaXoMKeHb B iIHO3EMHIN BantoTi TOLWO;

- BigMoBW, nigkntoyeHHss abo 3miHM ymoB cepsiciB « CMC Banking», «[lMoromkeHHsi kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLWO;

- 3aKkpuTTa PaxyHky

3asiBa Ha NigknYeHHA OO cepBicy TOProBOro eKBaMpuHry - 3asdBa ToOprosusd OO0 HaJaHHS cepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmauinHe obcnyroByBaHHs ToproBus Ta
3abe3nevye NpoBeAEHHsST PO3paxyHKIB 3 HUM 3a onepauisgmu, siki 3gincHeHi [depxatensmn 3 BukopuctaHHam BIK
MiXKHapOAHMX Ta HauioHanbHUX nNnaTikHMX cnuctem (JogaTok 22 go uboro [oroeopy).

3asBa ToproBusa Digital — enekTpoHHa ¢opMa, LWOAO0 HaJaHHS CepBiCy TOProBOro eKBaMpPUHry, B MexXax
sikoro baHKk 3pificHioe TexHornorivyHe, iHdopMauliiHe obcnyroByBaHHA ToproBusi Ta 3abe3nevye MpoBeAEHHS!
po3paxyHKiB 3 HUM 3a onepauigmu, ki 3gincHeHi  [Oepxatenamu 3 BukopuctanHam BIIK  mikHapogHux Ta
HaLioHanNbHWUX NNATPKHUX CUCTEM, fKa NOA4AaETbCA TOproBueM BUKMIOYHO 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIH».

3asiBa npo po3miweHHA Bknagy - OOKYMEHT cTaHOapTM30BaHOI hOpMK, SIKUA MICTUTb YCi OOOB'SI3KOBI
peKBi3nTU, NnepeabayeHi YIHHMM 3aKOHO4ABCTBOM, Ta NoAaeTbcs B baHk 3 meTolo:

- po3amiweHHa Bknagy 3rigHO i3 YvMHHUMKM y Banky [Oeno3utHumu nporpamamu (y pasi, akwo KnieHTt
npvegHaecs go Jorosopy B Linomy Ha nigctasi 3asiBu npo npuegHanHs) (Jogatok 3 oo uboro Jorosopy).

- npuegHaHHa Oo [orosBopy ©GaHKIBCbKOro BkMagy, SKMM € CKMagoBOK YacTuHOW uboro [orosopy, Ta
po3MilLeHHst Bknagy 3rigHo i3 YnHHuMu B BaHky [leno3avtHnmun nporpamamu (y pasi, akwo KnieHT He BusiBuB 6axkaHHS
npueaHaTnck oo Jorosopy B winomy Ha nigctasi 3aseu npo npuegHaHHsA) (JogaTtok 3.1 o usoro Jorosopy),

3asBa npo 3MiHy ymoB Bknagy — OOKymMeHT cTaHgapTusoBaHoi ¢dopmu (3rigHo [opaTtky 4 o uboro
HoroBopy), fika nogaetbcs y baHk BignoBigHO 4o yMOB Lboro [JoroBopy 3 METO 3MiHU CTPOKY Bkragy, nonoBHEHHS
cymn Bknagy, OocTpokoBoro BunydeHHs Bknagy, 3miHW paxyHKiB Ansi MOBEPHEHHS CyMu Ta/abo MpoLeHTiB 3a
Bknagom Touo.

IHauBiayanbHi Tapudu — iHOMBIOYaNbHO BCTAHOBIEHI pO3Mipy BMHAropoan 3a HagaHHs baHkom ofHiei abo
OeKinbKOX nocryr/cepsici, po3Mipy NMPOLEHTHUX CTaBOK Ta MiHiManbHUX CyM ANS HapaxyBaHHS MPOLEHTIB 3a
Mocnyroto «MMpubyTKOBUIA paxyHOK», LLO BiOPI3HAOTLCS Big pO3MIpIB KOMICIIHUX BUHaropoA, NPOLEHTHUX CTaBoK,
MiHIManbHUX CyM Afs HapaxyBaHHS MPOLEHTIB, BCTaHoBneHux Tapudamu banky/Tapudamn [locnyrm
«MpnbyTroBui paxyHok»/Tapndammu BaHky Ha obcnyroByBaHHSA 3apnniaTHUX MNPOEKTIB KOPNOPATMBHMUX KNIEHTIB Ta
couianbHWX BMNnaT.

IHAuBiAyanbHi yMoBU — iHAUBIAYyanbHO BCTaHOBIEHI BaHkom cTpokn onnatu nocnyr banky 3a [Jorosopow,
LLIO Bigpi3HAOTLCA Bif CTPOKiB, BCTAaHOBMEHMX [JoroBopoM.

KsanidikoBaHun EIN — ygockoHaneHun enekTpoHHUIA NigNnc, SIKUN CTBOPIOETLCS 3 BUKOPUCTaHHAM 3acoby
kBanichikoBaHOro enekTpoHHOro nianucy i 6asyeTbca Ha kBarnidikoBaHOMY cepTUdiKkaTi BiZKpMTOro Kroya.

KnieHT - kOpucTyBay nnaTikHUX NOCnyr, opuanyHa ocoba — pe3angeHT, NpeacTaBHULTBO IOPUANYHOT 0CObU-
HepesuaeHTa, WO npeacTaBnse il iHTepecn B YKpaiHi Ta yepe3 sike MOBHICTIO abo 4YacTKOBO 34iMCHIOETHCS
nignpMEMHMLbKA AiANbHICTb Hepe3ngeHTa Ha TepuTopii YkpaiHu, disndHa ocoba — nignpremenb abo gisnyHa ocoba,
sika MpoBaguTb He3anexHy npodecinHy AianeHicTe (Camo3anHaTa ocoba), aka yknana 3 baHkom uen [Jorosip

KomnpowmeTauis ocobuctoro knwuva - Oyab-sika nogis, Wo npussena abo Moxe nNpu3BeCcTM [0
HeCaHKLiOHOBaHOro AoCTyny A0 0COBUCTOro Krtova.

MixxHapogHa nnartixHa cuctema (MIC) — nnatixxHa cuctema, B Skl MNaTixkHa opraHisauis Moxe byt sk
pe3naeHToM, TaK i Hepe3nMaeHTOM i ika 34JIMCHI0E CBOKO AiSNbHICTb Ha TepuTopii ABOX i binbLue kpaiH Ta 3abe3nedvye
npoBefeHHS Nepekasy KOLWTIB Y Mexax i€l NnaTiKHOI CUCTEMMW, ¥ TOMY YACTi 3 OAHIET KpaiHM B iHLLY.

TexHonoriss MIMC DCC - Dynamic Currency Conversion, 3 aHrn. — «AMHaMi4Ha KOHBepTaLis BanioT».

HauioHanbHa nnatixHa cuctema (HINC) - nnaTikHa cucTema, B AKi nnaTixHa opraHizauis € pe3ngeHTom
Ta AKa 34iNCHIOE CBOK OisNbHICTL | 3abe3neyye NpoBeAeHHs Nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeramHo — nepiog 00 ABOX roavH (y pasi TEeXHIYHOT MOXNUBOCTI BaHKy), ane He nisHiwe HacTyrnHoro
OnepauiviHoro gHs, y akun baHkom MatoTe BUKOHyBaTucs (BiabyBaTuncs) BignoBiaHi 4ii 3 MOMEHTY HacTaHHS nigcTasu
Ons IX BAKOHaHHS.

HecaHkuioHoBaHu oBepapadT - 3aboproBaHicTb KnieHTa nepepn baHkom, wo He 6Gyna obymoBneHa
[oroeopom Ta/abo [JoroBopoM oBepapadpTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4acowm
BUHWKHEHHS Ta SKka BWHWKAE BHACMIAOK 34iNCHeHHs KnieHToM BuAaTKOBMX onepauii 3 PaxyHKy Ha cymy, LWO
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTtikHoro nimiTy.

OnepadinHun aeHb (po6ounn AeHb) — OeHb, NPOTAroM Akoro baHk 34iNCHI0E CBOK AiANbHICTb, HEOOXiAHY
OIS BUKOHaHHSA nnaTikKHUX onepadin.

OnepauinHumM Yac - YacTMHa onepauinHoro AHa baHky, NPOTArom AKOI NPUAMAalOTBCS NNAaTiKHI IHCTPYKLIT Ta
IHCTPYKLUIT Ha BigknNMkaHHA. TpuBanicTb onepauinHoro Yacy BCTaHOBMNIOETLCA BaHKOM caMOCTINHO, 3aTBEPAXYETLCS
BHYTpILLIHIMK JoKyMeHTamMu BaHKy Ta 3a3HavaeTbea B Tapudax baHky.

OunnanH EN — ET KnieHTa, ocobucTuin knioY sIKOro reHepyeTbcs yNoBHOBaXKeHoW ocoboto KnieHTa (gani -
KopuctyBayem) ocobucto i 36epiraetbca y baHky y 3awmcpoBaHoMy Burmnsgi; 4OCTyn A0 OCOOUCTOro krouda
HagaeTbCH NULLE NOro KOPUCTYBaYy LUMSAXOM igeHTudikauii Takoro KopMcTyBaya 3a JIoriHOM, Naponem, BBe4EeHHAM
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naposnio 4o 0coBUCTOro Knya Ta BBegeHHsM ogHopasoBoro CMC-kofy, Lo HagcunaeTbCs Ha Homep TernedoHy
KOpuCTyBaya, BKaszaHui y 3asiBi Npo nNpuedHaHHsA/3asBi NMpo 3MiHYy yMOB OOCNYroByBaHHS, 3a iHiLitOBAHHAM
KOpuCTyBauya Yy pasi BUHMKHEHHSI HeobXxigHoCTi HaknageHHs ElM KnieHTa. YMoBu 36epiraHHa ocobucToro knoya Ta
nopsigoK AOCTYNy A0 HbOro KopucTyBaya 3abesneyyoTb JOCTYMHICTb TAKOro Kiya Tinbku KopuctyBady. 36epiraHHs
ocobucToro kntova OnnanH ENM y BaHky y 3awumndpoBaHoMy BUMMSAA HE BBaXXAETLCS MOTO KOMMPOMETAL,i€H0.

MakeT — KOMMIEKC cepBiciB Ta nocnyr 3a [JoroBopomMm, sikuii HagaeTbcs KnieHTy y pasi obpaHHsi [NakeTHUX ymoB
obcnyrosyBaHHS. IHopmauia npo Buam MNakeTie po3millyeTeca Ha Cawnti Banky. MNepenik nocnyr/cepsicis MakeTy
BM3HavaeTbcs Tapudamu NakeTis.

MakeTHi yMmoBM 06¢cnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX MNOCIyr, BUSHAYEHUX 0OpaHnM
Knientom Maketom Ta Tapudgamm MakerTis.

MIH (nepcoHanbHUM iaeHTU(biKaLiMHMN HoMep) - Habip undp abo 6ykB | undp, BigoMUI Nuwe LepxaTternto
BINK ana noro igeHTundikauil Ta aBTeHTMiKaLil Nig Yac 3gincHeHHs onepadin i3 BukopuctaHHam BIK.

MnaTixXHUI NiMIT - Cyma 3anunLLKy rpoLLOBUX KOLTIB Ha PaxyHKy, ska nepeBuLLye CyMy KOLITIB [[apaHTinHOro
NOKPUTTS, Ta B MeXax sikoi [lep)kaTernb MOXe iHilitoBaTh nepekasun 3a PaxyHkoM 3 BUkopucTaHHAM BI1K.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BMKOHaHHA NnaTiKHOT onepaLwii;

MnaTtixxHa onepauis - 6yab-sike BHECEHHS, nepekas abo 3HATTA KowTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NPaBOBIOHOCWH MiX NAATHUKOM | OTPUMYyBaYeM, AKi € NigcTaBoo A4S Lboro.

MoBigomMmneHHs (noBigoMUTHN, HagaTu, HagcunaTun) — iHdopmadis, sika BigNoBigHO 40 YMOB Lboro [loroBopy
HagcunaeTbca KnieHTy (aoBoauTtbea 0o Bigoma KnieHTta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNsSXoMm po3miLieHHs iHdopMmadil Ha CanTi BaHky; 2) yepes Cepsic « I HTEPHET-BAHKIHI »; 3) wnsxom po3milLieHHs
iHdbopmauii  y goctynHux ans KnieHTiB Micuax HagaHHA BaHkoMm nocnyr; 4) LWNAsSXOM BPYYEHHA nanepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeAcTaBHWMKY Nif PO3NUCKY; 5) LWIMSAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KY [Ons BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfOLIEHO LiHHICTIO, Tenerpamot 3a
Micue3HaxomKeHHsaM / Mmicuem npoxunBaHHs KnieHTa, sike 0yno BctaHoBneHo baHkoM npu ineHTudikauii KnieHTta; 6)
LWMSIXOM HaacunaHHsa SMS-noBigomnieHHs abo iHWOro enekTpoOHHOro MOBIAOMIIEHHST Ha MOBINbHUA TenedoH
KnieHta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHUN OKPEMMMMU MONOXEHHSIMU LbOro
[oroBopy, BBaxaeTbcs Wo baHk Mmoxe nosigomnth KnieHTta y cnocib, caMocCTilHO BU3Ha4YeHUn baHkoM.

Mocnyra «OHnanH OBepHaWT» - MOCMyra HapaxyBaHHS MPOLEHTIB Ha 3arnuLIOK KOLWTIB Ha OKpPEMOMY
PaxyHky, Bigkputomy 3 ocobnmBumun ymoBamm yHKLiOHYBaHHSA BUKMOYHO AMNS Linen HapaxyBaHHSA NPOLEHTIB.

Mocnyra «MpubyTkoBMI paxyHok» / HesaHMKyBanbHUM 3anULWWOK» - AoAaTKoBa nocnyra ob6crnyroByBaHHs
MOTOYHUX paxyHKiB, NPeAMETOM SIKOi € HapaxyBaHHS NPOLIEHTIB Ha 3anuvLLIOK KowTiB Ha PaxyHKy 3a cneuianbHumm
ymoBamu. IMigknioveHHs Mocnyru «MNpubyTkoBMiA paxyHoK» /«HesHuKyBanbHM 3anuwok» BigbyBaeTbCsi Ha MiACTaBi
3asBu npo 3MiHy ymoB obcnyroByBaHHA. B nepiog HapgaHHA BaHkom ofHi€i i3 3a3HayeHux nocnyr, bBaHk He
HapaxoBYyeE Ta He cnnayvye NPOLLEHTU 32 KOPUCTYBAHHS 3aNULLIKOM KOLITIB HA PaxyHKy 3a iHLIMMM nocnyramun, Skumm
nepenbayeHo HapaxyBaHHS NPOLEHTIB Ha 3anMLLIOK KOLUTIB Ha PaxyHKy.

Mocnyra 3a [loroBopoM NO3MKK - KOHCYMbTauilHa nocnyra, Wwo HagaetTbesd KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 MeToto BUKOpUCTaHHA PaxyHKy Ans 34iiCHEHHs BantioTHUX onepadi 3a [loroBopom no3uku.

Mocnyra aBTOMaTM4YHOro NpoAaxy HaAxXo[XeHb B iHO3E€MHiM BanwTi — nocnyra nNpogaxy iHO3eMHOI
BanTh, fka HagxoauTb Ha PaxyHok KriieHTa i3-3a kopgoHy, B CyMi, LLO 3anuaeTbca nicnsa 3gincHeHHs baHkom
000B’s1I3KOBOr0 NPOAaXy HaAXOMKeHb B iIHO3EMHIl BantoTi i3-3a KOPAOHY Ha kopucTb KnieHTa.

Mpasuna BukopuctaHHsa BIK — npaBuna (pekomeHgauii) BukopuctaHHa BIK ana gepxatenis nnaTikHUX
kapT (JogaTok 9 go uboro [oroeopy).

PaxyHOK — MOTOYHUIA paxyHOK, Y TOMY YUCHi paxyHOK 3i crneuianbHUM pexXnuMoM MOro BUKOPUCTAHHS, LLO
BiOKpMBaETLCA y BuUNagkax, nepegbaveHnx sakoHamm YkpaiHm Ta aktamu KabiHeTy MinicTpiB YkpaiHu, abo Bci
nepenivyeHi paxyHku pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHU baHkoM 3 ypaxyBaHHAM KypcCiB, LLIO CKMNanucs Ha BarloTHOMY PUHKY
YkpaiHu abo Ha MiXXHapoOHOMY BartoTHOMY PUHKY, 3a Skum BaHk Mae MOXnuMBICTb 3agoBonbHUTY 3aaBy KnieHTa Ha
TOPriBMO iIHO3€MHOI0 BanioToH.

CawnTt BaHky — odiuinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHIM» - BigokpemneHun Cepsic, po3milleHnii Ha canTi baHky, 3acib gnctaHuinHoi
KOMYHiKaLii 3 BUKOpUCTaHHAM Mepexi «Internety», wo gossonse KnieHTy oTpumyBaTu nocnyru 3rigHo ymos [Jorosopy,
a TakoX 3dincHoBaT 06MiH JOKyMeHTaMm Ta iHopmaluieto Mmix baHkom Ta KnieHTom.

CepBic «CMC Banking» - cepgic oTpumaHHs iHopMaLil nNpo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTAHHAM MODBinbHoro tenecoHy craHgapty CMC.

CepgicHa opraHisauifa — 1opuandHa ocoba, 3 skoto baHk yknaB [OroBip Ha HafaHHs CheKkTpa nocnyr i3
cynpoBomkeHHA POS-TepmiHanbHOI Mepexi, y TOMy 4YMUCIi MOCNYr BCTAHOBIEHHS, LEMOHTaXY i TEXHIYHOro
obcnyroByBaHHS obragHaHHSA. YMOBaMuM Takoro [AOroBoOpy Takox nepepbadveHo npaso CepsicHOI opraHisauii Big
iMeHi BbaHky nepepaBaTu obnagHaHHsa ToproButo i MpurmaTty KMoro Big TOProBus y BUNagkax i Ha ymoBaXx,
nepenbaveHnx UMM [Jorosopom, 3 NpaBoM MNignncaHHsA akTiB NpuioMy-nepegadi.

Tapudum BaHKy — AJOKYMEHT, 9kMM BaHKOM CaMOCTIMHO BU3HA4YeHi po3Mipu BMHAropoau 3a HagaHHa baHkom
nocnyr 3a [loroBopom, sSiKunin 3aTBEPXKYETLCA BiANOBIAHO A0 BHYTPILLUHIX akTiB BaHKy Ta po3MmilLyoTbCA B BigAineHHsX
BaHky «PerioHanbHui LeHTp» Ta B BigdineHHax baHky Ta/abo po3miwytoTbes Ha CanTi barky (JogaTok 6 4o uboro
HoroBopy).

Tapudcdm MaketiB - gokymeHT, Wwo € [ogatkom 5 Ta/abo Oopatkom 5.1 po [HoroBopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BMHaropoau 3a HagaHHsa baHkowm nocnyr 3a MNakeTHUMKU ymoBamu 06CNyroByBaHHs
KnieHTiB, SIkui 3aTBEpOXKYETLCH BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3miwyeTeca Ha CawnTi BaHky.
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Tapudcpum Mocnyru «MpubyTkoBUn paxyHok» - Tapudu NMYMB Ha obcnyroByBaHHS MOTOYHMX paxyHKiB, A0
sKux Oyna nigkntoyeHa Mocnyra «MNpubyTKkoBMIA paxyHoOK», Wo € JlogaTkom 7 go [loroBopy, skMMm BaHkOM CaMOCTilHO
BM3HA4YeHi po3Mipy BuHaropoau 3a HagaHnHs BaHkom Mocnyrmn «lMpnOyTKOBUI paxyHOK», SIKUA 3aTBEPOKYETbCS
BiONOBIOHO 40 BHYTPILWHIX akTiB BaHKy Ta po3MillyeTbcs Ha CanTi baHky.

TopriBnAa iHoO3eMHOI BanwTO — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BanioTn 3a
6e3roTiBkoBi rpMBHi, 06MiHY 6e3roTiBKOBOI IHO3EMHOI BantoTh Ha iHWY 6e3roTiBkoBy iHO3eMHy BantoTy 3a KnieHTa
BignosigHoO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOAaBCTBA YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE AOianbHICTL B cdpepi TopriBni, HagaHHs MOCAyr Ta BMKOHAHHSA PoOIT i
npuimae BIK 3 meToo npoBeaeHHs onnaTtu ToBapis, pobiT, nocnyr.

YpockoHaneHun EIN - enekTpoHHWIA nignuc, CTBOpeHWIA 3a pe3ynbTaToM KpunTorpadivyHoro nepeTBoOpeHHs
€MEeKTPOHHMX AaHUX, 3 SKAMWU MOB'A3aHMI LUel eneKkTPOHHWIA NianucC, 3 BUKOPUCTaHHAM 3acoby yOOCKOHaneHoro
€NIEKTPOHHOrO MNigNNCy Ta 0COOMCTOrOo Koya, O4HO3HAYHO NMOB'A3aHOT0 3 MiANUCYBaYeM, i AKUA Aae 3MOry 34iINCHUTU
eneKTPOHHY igeHTudiKauilo nignMcyBaya Ta BUSBUTU MOPYLUEHHSA LINICHOCTI €MNEeKTPOHHMX OaHuX, 3 SKUMK
MoB'sA3aHni Len enekTpoHHWI Nignuc. 3rigHo i3 LM [JoroBopoM BUKOPUCTOBYHOTLCS HACTYMHI BUAWN Y 4OCKOHANEHOro
EM: YoockoHanenun ElN KnieHta Ta YgockoHaneHun EIN baxky.

YnockoHaneHnun EI Knienta — El ynoBHoBaxeHOro npeacrtaBHuka KnieHTa, cepTudikat kniova SKoro
BukopuctoByeTbcs B Cepsici «IHTEPHET - BAHKIHI » 3 MeToto nignucaHHa AOKYMEHTIB Ta 06MiHy iHbopMaLieto Mix
BaHkom Ta KnieHToMm.

YpockoHaneHun ENM BaHnky - ElN npauiBHnka BaHKy, ynOBHOBaXXEHOro Ha yKnageHHsl Big iMeHi baHky
NpaBoYMHIB Ta NiANUCaAHHA BigNOBIOHUX OOKYMEHTIB, ocobucTui kntod sikoro ansa pobotn B Cepsici «IHTEPHET-
BAHKIHI», 3reHepoBaHMIM BIiAMOBIAHO A0 BHYTPILUHbOOAHKIBCHKOrO MNOPSAKY OpraHisauii 3axmcTy enekTpOHHUX
OOKYMEHTIB B iH(popmauinHux cuctemax baHky.

LleHTp AucTaHuinHOro o6cCnyroByBaHHsi KIi€EHTIB Mamnoro 6Oi3Hecy - nigpo3gin AuCTaHLiMHOro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 oo 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHUX Ta MobinbHMX TenedoHiB,

- NoLwToBa CKpuHbka Mepexi «Internet»: OnlineBranch@fuib.com.

Yropa FATCA - YI'OJA wmix Ypsaom Ykpainu Ta Ypsagom CnonydeHux LtaTtisB AMeprky ans noninweHHs
BMKOHAHHSI MOAATKOBMX MpaBuin 1A 3acTocyBaHHsi nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHMX
paxyHkiB" (FATCA), Big 07.02.2017 (patundikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-1X), wo cnpsimoBaHa
Ha iMNneMeHTaujil0 Ta BMKOHAHHS MnonoxeHb 3akoHy CnonydveHux LUTaTtiB Amepukn «[lMpo nogaTkoBi BUMOrK 00
iHo3emHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BusHadae npouegypu 1a 060B’A3ku
Ans BCix piHaHCOBUX ycTaHoB-y4acHukis FATCA.

2. MPEOMET AOIroOBOPY TA 3ArAllbHI MOJTOXKEHHA

2.1. Mopsipok Ta ymoBM yknageHHs [loroBopy

2.1.1. o uboro [Jorosopy KnieHT MOXe npueaHaTuCs, SKLLO BiH BiANOBigae OAHOYACHO HACTYNHUM KpUTEPISM:

- € pugn4Ho ocobo — pe3naeHToM, NpeacTaBHULTBOM HOPUANYHOI 0cOBu-Hepe3naeHTa, LWo npeacrasnse i
iHTepecu B YKpaiHi Ta Yepes sike NMOBHICTIO abo 4acTKOBO 3AiNCHIOETECS MiANPUEMHMLbKA OiSANbHICTb HEpe3naeHTa Ha
TepuTopii YkpaiHu, abo ¢isnyHoro ocobor — nignpuemuem, abo isanyHOK 0cobol, sika NPOBagUTb He3anexHy
NpodeCiNHy AiNbHICTb (CaMO3anHATOK 0CO0010);

- Oro rpoLoBmi 060poT Bif 3A4iINCHEHHS MiANPUEMHULBKOI/HE3aNEeXHOT NPOdECINHOI /iHLWOT AiANBHOCTI 32 MUHYNWIA
MOBHWW KaneHgapHun pik He nepesuwye 150 MMH. rpH., 6e3 OB (y ToMy uucni CTBOPEHWA Yy NOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Len forosip yknagaetbecs WAXoM npueaHaHHA KnieHTa go Beix noro ymoB. Y pasi npueaHaHHsa KrieHtom o
YacTMHKU yMOB Lboro [loroBopy, Bu3HayeHux y 3asiBi Npo npuegHaHHsA/3assi npo po3milleHHs Bknagy, BBaxaeTbcs,
wo baHk norogus 3anponoHoBaHi KnieHToOM yMOBM, SKLLO iHLLIWMI NOPSAOK NOrOMKEeHHs1 ymoB 3asiBu He nepeabayeHun
umMm Jorosopom.

2.1.3. MNpuegHaHHA KnieHTa go [JoroBopy 34iNCHIOETLCA LUASAXOM MiANNCaHHS HUM 3asiBU NPO NpUEAHaHHS.

2.1.4. Len JoroBip BBaXaeTbCs yKNageHUM Y HAaCTYMHUX BUNagKax:

- y pasi nignucanHsa KnieHtom 3asBu Npo npueaHaHHs y naneposii opMmi - 3 AaTu Ti OTPUMaHHSA yNOBHOBaXEHUM
npadisHukoM bBaHky, ane He paHiwe faTtu BigkpntTa PaxyHky;

-y pasi nignucaHHa KnieHToM 3asiBu Npo NpUELHaAHHA B €NEeKTPOHHIA opMi - 3 AaTh HaknageHHs Ha Hel
KeanidhikoBaHoro El, ane He paHiwe aatu BiakpuTTa PaxyHky.

2.1.5. Y pasi npuegHaHHsa KnieHTa Jo ymoB Liboro [loroBopy Aid nonepeaHix 40roBopiB, NpeaAMeToM SKUX € HafaHHA
BaHkoMm nocnyr, 0o Skux nigkniodeHun KnieHT 3a umm [JoroBopoM, MPUMNMUHSAE CBOK YMHHICTb. [loganblue
BperynoBaHHs BigHOCKH MiX BaHkoMm Ta KnieHTOM 34iMCHI0ETLCS Ha yMOBaXx Liboro [lorosop.

Mpn HagaHHi nocnyr 3acobie anctaHuinHoi komyHikauii «IHTEPHET-BAHKIHIM »/ «KINIEHT-BAHK», Cepsicy «CMC
Banking» 36epiratoteca nepeniku kopuctysadis Cepaicy «IHTEPHET-BAHKIHIM»/ «KNIEHT-BAHK» Ta peksiantu gns
HagaHHA Cepsicy « CMC Banking», ski 6ynu y3romkeHi CtopoHamu go npuegHaHHa Knienta go ysoro Jorosopy.
2.1.6. BBaxatoTbCs TakMMu, AKi npyegHanucb 4o yMOB Lboro [loroBopy Ha niactasi 3asBu npo npueaaHHs KnieHtu, 3
AKMMK cTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi goroBopu 6GaHKIBCBKOTO paxyHKy, yMOBaMW SIKMX
nepenbaveHo 3actocyBaHHa [lpaBun BigKpUTTS Ta OOCNYroByBaHHA MOTOYHUX PaxyHKIB HOPUOUYHUX OCIO i
camo3saiHaTux oci6 MYBNIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPAIHCBKA MXXHAPOOHNI
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BAHK» abo poroBopu 6aHkiBCbKOro obcrnyroByBaHHS koprnopaTuBHux knieHtiB  (Digital Bank), Ta siki ctaHOM Ha
3a3HadeHy BuLe AaTy He BMSIBMIIM CBOK He3rogy i3 3miHamu OO0 yKnageHWX 3 HUMW OOrOBOPIB Y BUIMISA4I LbOro
HoroBopy. lNocnyrn Ta cepsicu, 9ki Hagasanucb Takum KnieHTam CTaHOM Ha 3a3HayvyeHy Bulle gaty, AiloTb A0
3aKiH4YeHHS X ail.

[is yboro [JoroBopy MOLIMPIOETECA TakoX Ha KnieHTiB-topnanyHmx ocib-HepeanaeHTiB, siki npuegHanucst 4o yMOB
uboro florosopy o 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JoroBopy € micuesHaxomkeHHs BaHky (BigaineHHs abo iHworo micus HagaHHS BaHkom
nocnyr), B skomy KniieHtom ochopmnioeTecst 3asBa npo npuegHaHHga abo akoMy HagicnaHa 3asisa npo NnpuegHaHHA B
€NEeKTPOHHIN hopmi.

2.1.8. MNignucaHHam 3asBu nNpo npuegHaHHA KnieHT 6e33acTepexHo NigTBEpPaXYeE, WO Ha MOMEHT YKNafeHHs
[oroBopy BiH 03HaNoOMMBCA 3 NOBHUM TEKCTOM [loroBopy, BCiMa noro gogatkamu (B ToMmy uucni Tapudamu), NOBHICTIO
3pO3yMiB MOro 3MICT Ta NOrogKyeTbCs 3i BCima ymoBamu [Jorosopy.

2.1.9. YknagaHHsa JoAaTKoBOro 4OroBopy A0 Lboro [JoroBopy He nepeabayaeTbcs Moro yMoBamu.

2.1.10. Llen Joroeip yknageHo BignoBigHO 40 BUMOr LiMBinbHOro kogekcy YkpaiHu, 3akoHy YKpaiHu «[1po nnaTtixHi
nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHi AoBip4i nocnyrm», 3akoHy YkpaiHu «[1po eneKkTpoHHi JOKYMEHTU Ta
€NeKTPOHHWI AOKYMEHTOO0BIr», Ta iHWMX BUMOT YNHHOIO 3aKOHOAABCTBA YKpaiHu.

2.1.11. lMpeameTom goroBopy € HagaHHs baHkom KnieHTy HacTynHWX nocnyr:

2.1.11.1. NnaTkHWMX nocnyr:

- Mocnyrn i3 3apaxyBaHHS/3HATTS FOTIBKOBMX KOWTiB Ha PaxyHok/3 PaxyHKy , a Takox yci nocnyru wono
BiOKPMTTS, 06CnyroByBaHHs Ta 3aKpuTTs PaxyHky;

- MOCMyrn 3 BUKOHaHHA NNaTiXHMX onepauiv i3 BnacHumMm kowtamu KnieHta 3 PaxyHky/Ha PaxyHok, y ToMy 4uchi
BMKOHaHHS1 kpeauToBoro/nebeTtoBoro nepekasy Ta BUKOHAHHS iHLIMX MAATDKHUX onepawin, y ToOMy ynichi 3
BUKOPUCTaAHHAM MNATKHUX iHCTPYMEHTIB;

- nocnyru 3 emicii BINK Ta/abo 3gincHeHHs ekBapUHIYy NAaTiKHUX IHCTPYMEHTIB.

2.1.11.2. Mocnyru 3 TOoprieni iHO3EMHOI BanoTOHO.
2.1.11.3. MNocnyr «MpnbyTkoBUN paxyHOK», « HeaHKyBanbHUI 3anuwok», 3a [Joroeopom no3uku, « MIN BALANCE»,
3apnnaTtHoro npoekTy, nocnyr cepsiciB «[loromkeHHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. baHk 3givicHioe iHpopmyBaHHA KrieHTa npo yMOBM, LLO CTOCYOTbCA HaAaHHA MnaTiKHUX NOCNyr BiANOBIAHO
Ao [Jorosopy, wnsaxom 3abesneveHHs BinbHoro goctyny Knienty go Canty Banky Ta iHpopmauinHnx cTeHgis y
BigaineHHsx baHky.
2.1.13. NpepgcTaBHUk KnieHta-topnanyHoi ocobu, nignmcaHHam 3assu Npo NpueaHaHHA/3assm Npo po3MilleHHSA
Bknaay:
- Hagae baHky 3rogy Ha obpobKy CBOiIX MepcoHanbHUX AaHMX BiONOBIOHO OO METU, BU3HA4YEeHOI NpeaMeToM Ta
30008B’s13aHHAMM CTOpIH 3a uum [JoroBopowm;
- 3aneBHA€ B OTpUMaHHi Big baHKy noBigOMNEeHHS NpO BONOAINbLA MEPCOHaNbHUX OaHWX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi cT. 8 3akoHy Ykpainu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMUX AaHUX Ta ocib, SIKMM NepeaarTbCa NepCcoHarnbHi AaHi.
2.1.14. KnieHT-cpisanyHa ocoba, nignucaHHam 3asiBm Npo npuegHaHHs/3asBu Npo po3milleHHsa Bknagy:
- Hagae 3rogy BaHky Ha 0OpobKy Moro nepcoHanbHMX AaHux, 6e3 obmexeHb 3 MeTo HagaHHsA KnieHTy 6aHKiBCbKMX
nocnyr, nepegbaveHnx LM [OroBopoM, a TakoX 3 METOH HaOaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCAYr Ta iHLMX
hiHaHCOBUX nocnyr, He nepeabayerHnx uMm JoroBopom. KnieHT Hagae 3rogy Ha nepefady NepcoHanbHUX OaHuX 3
npaBoMm ix 06pobkM Ta BUKOPUCTaHHS TpeTiMu ocobamm, 3anydeHummn baHkom Ha OOroBipHi OCHOBI OO mpouecy
obcnyroByBaHHA [loroBopy Ta noBepHeHHs1 3aboproBaHocTi KrnieHta nepen Bankom 3a umm [dorosopom. O6csar
nepcoHanbHmMx faHux KnieHTta, aki obpobnatumyTtbca BbaHkom, BM3HavaeTbcsi baHkom BignoBigHO [0 BuUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbCs HagaBaTuM YTOYHEHY iHdopmauilo Ta nogasaTv opwuriHamm
BiANOBIOHUX OOKYMEHTIB MPU 3MiHi MepcoHanbHUX AaHuX, SKMMU € NacrnopTHi AaHi, y T.4. AaHi Npo rpoMafsiHCTBO,
MiCLe nNpPOXMBaHHA (paKTU4HE Ta 3a [OepKaBHOKW peecTpauieto, Ta iHWi BiAOMOCTI B MeXaX, BW3HAYEHUX
3aKOHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;
- Hapae 3rony baHky Ha nepeBipky baHkom y Oyab-akui Bu3HavyeHnn baHkom cnocib, 3 6yab-Aakmux gOCTYNHUX mxepen/
a3 gaHux, a TakoX HagaHHA BaHkom 3 MeTow nepeBipku TpeTim ocobam iHdopmauii (3okpema, nepcoHanbHMX
[aHux), HagaHoi KnieHtom y 3asiBi Npo NnpuegHaHHA YK iHLWOMY JOKYMEHTI, 30KpeMa, ane He obMeXy4nch, 3 METOHO
HadaHHs/ nponoHyBaHHS BaHkom KnieHTy iHWnx nocnyr, He nepeabayeHnx uum JoroBopom;
- Hapae 3rogy baHky Ha oTpymaHH4 Big Byab-siK1x onepaTtopis, MpoBangepiB TeNeKOMyHikauin, WO HagaTb NOCyru
pyxomoro (MoOGinbHOro) 3B’a3ky Ta OOpOGMOTL AaHi, WO NOB'A3aHi 3 HagaHHAM Takux nocnyr, iHopmauii npo
TenekoMyHikauinHi nocnyrn, aki HagawTbcs KnieHTy Ta npo Moro napameTpu K KOpucTysBada Mnocryr pyxomoro
(MOBinbHOro) 3B’A3KY;
- 3aneBHse B OTpMMaHHi Big baHKy MOBIOOMNEHHS MpPO BOMNOAINbUA MNEpPCOHANbHUX OaHMX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX AaHuX Ta Ocib, SiKMM nepenarTbCs NEPCOHAnbHI AaHi.
2.1.15. KnieHT, nignucaHHsam 3asaBu Npo npueaHaHHs, Hagae 3rogy baHky:
- Ha OTpMMaHHSA Big O6yab-aknx 6Opo KpeanTHUX icTopin, 3okpema: MNAT «[lepwe BceykpaiHCbke BOpO KpeauTHUX
ictopiny (02002, YkpaiHa, M. KuiB, Byn. €sreHa CeepcTioka, 6ya.11) Ta/abo MNAT «MixHapogHe 6Opo KpeauTHMX
ictopin» (03062, YkpaiHa, m. Knie, np-T lNepemoru, 6ya. 65, 0¢.306) Ta/abo TOB «YkpaiHCbke GHOPO KpegUTHUX
ictopiny (01001, Ykpaina, m. Knis, Byn. pyieBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHA iHopmMalLii Woao noro KpegutHoT
icTopii;



- Ha 306ip, 30epiraHHs, BUKOPUCTAHHSA Ta MOLUIMPEHHS 4Yepe3 Bpo KpeaUTHUX iCTOPI, BUBHAYEHUX Y LibOMY MYHKTI
Horosopy, iHopMauii wono KnieHta Ta KpeguTHOro npaBOYMHY, B TOMY uucri iHpopmalii, gka MiCTUTbCHA B
JepXaBHUX peecTpax Ta iHwmnx 6asax nybniyHOro KOpUCTyBaHHS, B NOPSAKY, BU3Ha4eHoMy 3akoHoM YkpaiHu «[1po
opraHisauito opMyBaHHs Ta 006iry KpeanTHUX iCTopiny;

- Ha 306ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHpopMaLii, ika cknagae kpeauTHy ictopito KnieHTa, yepes iHui
Olopo kpeaguTHUX icTopin, ski ByayTb cniBnpautoBaTn 3 baHkoM y ManbyTHboMy. CTOPOHM OOMOBWINCD, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y LboMy [loroBopi Opo KpeauTHUX icTopin, abo y pasi
cniBnpaui baHky 3 6yab-aknmu iHLIMMK B6IOPO KPeaNTHUX ICTOPIN NPOTArOM CTPOKY Aii Liboro [loroBopy abo kpeauTHOro
poroeopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy OpO KpeauMTHUX iCTOpPIN, OO SAKUX nepefaBaTUMETbCS
iHbopmauis ana hopmyBaHHs kKpeauTHOI icTopii KnieHTa, y micuax HagaHHA BaHkom nocnyr, Ha CanTti BaHky, yepes
Cepsic «IHTEPHET-BEAHKIHIM». Ha po3cya BaHky BuLle3asHavyeHe NMCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHOoBaHMM NUCTOM 3 ONUCOM BKNaAeHHS;

KnieHT, nignucaHHam 3asBu nNpo npuegHaHHA NigTBepaXye, Wwo BiH BaHkoM nosigomneHui npo npasa cyb’ekTa
KpPeauUTHOI icTopii, a TakoX WO BCi 3anuTu A0 KpeauTHMX Oopo, Lo 34iAcHEeHHI baHkoM 3 gaTtu yKnageHHsi Lboro
[oroBopy, O0ynu 3giicHeHHi 3a 3rogoto KnieHTa.

2.1.16. baHk € yyacHukom PoHAy rapaHTyBaHHS BKknagiB gisnyHmnx ocid (gani - ®oHa).

2.1.17. Ha 3anuwok kowrTiB Ha PaxyHky KnieHTa- @isn4HOi 0coOu nowuprooTbes rapaHTii doHay B Mexax
rapaHTOBaHOI CyMU BidlLKOoOYyBaHHS BignoBigHO A0 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKNagiB 4oisnyHmnX
OCi0O».

2.2. NMopapok BHeCeHHs 3MiH o [loroBopy

2.2.1. JoroBip Moxe 6yt 3miHeHM bBaHKOM LUNAXOM BUKNAOEHHsSI AOro B HOBIM pefakuii. Y pasi BUKNageHHs
HoroBopy y HOBIM pepakuii baHk po3miwye horo Ha CanTi banky He nisHiwe Hix 3a 30 gHIB 4O 3annaHOBaHOI gaTu
BBEAEHHS B Ait0 HOBOI peakuii [Jorosopy.

2.2.2. PoamiweHHs 3mMiH Ha CanTi baHKky € HaneXHUM BMKOHaHHsM BbaHkom 000B’A3Ky Woao0 o3HamomMneHHst KnieHta
3 HOBOW pepakuieto [Jorosopy (Bkntovatoun Bei JooaTkn).

2.2.3. KnieHT 6e3ymoBHO npuiimae Ha cebe pusmkm Ta 06OB'A30K CaMOCTIMHO BiACTEXYBaTW HAsABHICTb/BIOCYTHICTb
nosigomneHs baHky npo 3miHy ymos [JoroBopy Ha CaniTi baHky.

2.2.4. Micns po3millleHHsA (onpuniogHeHHs) iHopMauii npo 3miHy ymoB [loroBopy Ha CaiiTi baHky, sika 34iNCHIOETLCS
3a iHiliaTnBoto baHKy y Bcix Bunagkax, nepeabaveHnx umm [Jorosopom, baHk HanpaBnsie nosigomneHHs KnieHTty 3
nponosuuieto 3aMiHATU ymoBu [Jorosopy (B ToMy uncni go Bcix Hoaatkis go [orosopy i Tapudis) 3 BUKOPUCTaHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHaM Ha agpecy po3MillleHHs1 HoBOI pefakuii [JoroBopy Ha Cawti baHky. B
noBigOMIIEHHI Npo 3MiHY [loroBopy 3a3Ha4valoTbCa gaTta nodaTky Aii [JoroBopy B HOBIM pefakuii.

2.2.5. 3minm go JdoroBopy € norogpxkeHnmu KnieHtom (BignosigHo 4o 4. 3 cT. 205 LuBinbHOro kogekcy YkpaiHu) skLLo
00 gaTn, 3 Kol BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTe BaHk npo cBoK Hesrogy 3 HUMKW. Y pasi He3roam
KnieHTa i3 amiHamun Jorosopy KnieHT mae npaBo BigmoBuTUCh Big [loroBopy Ta 3akpuTtun PaxyHok. 3akputts PaxyHky
y TakoMy BMNaAKy 30iNCHIOETLCS 3 ypaxyBaHHAM oOMexeHb, nepegbavennx n. 2.4.6. [lorosopy.

2.2.6. 3a3HayeHui BULLE NOPSIAOK 3MiH Ao [1oroBopy He 3aCTOCOBYETLCS Y BUNagkax 3amMiHu Tpusanocti OnepauinHoro
Yyacy, a TaKoXX BHECEHHS 3MiH, siki MOKpaLLyloTb YMOBM 0b6cnyroByBaHHA KnieHTa (po3wmpioloTb nepenik nocnyr baHky
Ta/abo 3meHwWwyTb Tapndun) abo cnpAMoBaHi Ha BUKOHAHHSA BUMOT YMHHOMO 3aKOHOLABCTBA YKpaiHW. Y Takomy pasi
3MiHM HabyBaloTb YMHHOCTI 3 aTW, HACTYMHOI 3a A4aTOK PO3MILLEHHS BiANOBIAHUX 3MiH Ha CaliTi BaHky.

2.3. Ctpok aii Ta ymoBMu npunuHeHHs [loroBopy

2.3.1. [Jorosip aie NpoTAroMm HEBU3HAYEHOro CTPOKY i MOXe ByTu posipBaHui 3a iHiuiaTnBoo baHky abo 3a iHiuiaTnBo
KnieHTa y Bunagkax 3akputTa Beix PaxyHkiB Ta/ abo BigMoBwM Big ycix nocnyr baHky. Y pasi Bunycky BINK Jorosip gie
[0 MOMEHTY 3akiH4eHHs cTpoky Aii Beix BINK (3a BigcyTHOCTI X nepeBunycky), eMiToBaHUX B Mexax Lboro [lorosopy.
2.3.2. baHk Mae npaBo posipeatu [oroBip Ha  nigctaBax, nepegbadeHux UMM [oroBopom abo HUHHUM
3akoHoAaBcTBOM YkpaiHu, nonepeamBlim KnieHta yepes Cepsic «IHTEPHET-BAHKIHIM» abo 6yab-akMM  iHLIUM
crnocobom He nisHiwe Hix 3a 30 kaneHgapHUX OHIB 4O AaTh po3ipBaHHA [oroBopy, SKWO iHWa gaTa posipBaHHSA
Horosopy He BunnunBae i3 yMoB Uboro lorosopy.

2.4. MNopsanok 3aKkpuTTa PaxyHKy

2.4.1. PaxyHok MOxe OyTn 3akpuTuii 3a iHiiatmeoto KnieHTa Ha nigctasi 3asBu npo 3aMiHy ymMoB o6cnyroByBaHHs. Y
BUMNaZKy HasiBHOCTi Ha PaxyHKy, KW 3aKpuBaEeTbCs, 3anuLLKIB MPOLIOBUX KOLWTIB, BaHk Ha nigctasi 3asBu npo 3MmiHy
yMOB 06CnyroByBaHHs Ta NNaTikHOI iIHCTPYKLUii KnieHTa nepepaxoBye Ui KOLWTK Ha iHLWNIA paxyHoK, abo Buaae 3anuLuok
rpouoBmx kowTiB 3 PaxyHKy yepes kacy baHky Ha niacTasi BiAnoBiAHMX KAacOBUX AOKYMEHTIB. Y pasi 3a3HayeHHs B
3asBi Npo 3MiHy yMOB OOCMNyroByBaHHSA PEKBI3UTIB paxyHKy, Ha KU NepepaxoByETbCA 3aNULLOK KOLWTIB Ha PaxyHky,
Wwo 3akpuBaeTbcd, KnieHT gopyyae baHky (Haginse baHk npaBom) OOroBipHe cnucaHHA KowTiB 3 PaxyHKy y cymi
3anuwKy Ha nigctasi 3asBu Npo 3MiHy yMOB 06CnyroByBaHHs 6€3 HagaHHs NnaTikHOT IHCTPYKLii.

2.4.2. baHk caMocTiliHO 3akpuBae PaxyHok y pasi peanisauii Hum npaBa abo BrkoHaHHS 060B'sa3kiB baHka sik cy6'ekta
nepBMHHOrO (PiHaHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignosigHe NoBiAOMNEHHs, 30KpemMa,
B eNneKTpoHHin opmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4ya€eTbCsi NPO PO3ipBaHHSA LibOro
Horosopy Ta niactaBu oro posipeaHHsA. PaxyHoK 3akpuBaeTbCs He paHiwe aatn HagicnaHHsa KnieHTy BignosigHoro
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nosigomrieHHs baHky. Akwo npu ubomMy Ha PaxyHKy HasiBHUI 3anuLIOK rPOLUOBMX KOLUTIB, Li FPOLLOBI KOLWITU
nosepTaloTbcs KnieHTy y 6e3roTiBkoBi  ¢hopmi Yy BUNAAKy 3BEpHEHHA 1oro o badky. Y pasi akwo KnieHT He
3BepHYBCA A0 baHKy i3 NMCbMOBOIO 3asiBOIO NPO NOBEPHEHHS 3anuLUKy rpoLLoBKMX KOWTIB Ha PaxyHky KnieHT gopydae
BaHky (Haginsie baHk npaBoOM) CaMOCTIVHO CcriMcaTy 3arULLIOK MPOLLOBMX KOLLTIB 3 PaxyHKy Ha BHYTPILUHbOOaHKIBCbKMIA
paxyHoK BaHKy 3rigHo i3 BHYTPiLUHIMM NONOXeHHAMM baHkKy, o peryntoTb NOpsSaoK 3aKpUTTA HeAilounx (HEAKTUBHUMX)
paxyHkiB y baHky.

2.4.3. baHk mae npaBo 3akpuTu PaxyHok, akwio npotsarom 1 (ogHOro) poky 3a PaxyHKOM He 3AiNCHIoTLCA onepadii
HesanexHo Bif HasiBHOCTi 3anuLIKy KOWTIB Ha PaxyHky. AKwo Ha PaxyHKy HasBHMI 3anuLLOK rpOLUOBUX KOLUTIB,
KnieHT umm gopydae baHky (Haginse baHk npaBom) CamOCTINHO CNMcaTy 3anuULLOK KOLTIB 3 PaxyHKy Ha paxyHOk BaHky
y BiANOBIAHOCTI A0 nopsaky, nependadyeHoro BHYTPILWHIMU NONOXEHHAMU BaHKy, Lo peryniolTb NOPSAOK 3aKpUTTH
Heitounx (HeaKTUBHMX) paxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogn KnieHta 3i 3miHamum Tapudis banky/Tapudis
MakeTie/IHanBigyanbHNx Tapudie/lakeTHnx ymoB obcnyroByBaHHsl Ta/abo [loroBopy, siki 3AilCHEHI 3a iHiuiaTuBOO
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30(TpuausaTtv) kaneHgapHux OHIB Big OaTu oTpumaHHa Big KnieHTta
MOBIZOMITEHHSI MPO CBOI HE3roAy i3 3a3Ha4YeHMK 3MiHaMu.

2.4.5. PaxyHok, o sikoro BunyuieHa blIK, moxe 6yTn 3akpuTui 3a iHibiatueoto KrieHTa 3a ymoBu BigcyTHocTi y CTopiH
HeBMKOHaHNX 3060B’s13aHb 3a [1oroBOpPOM i MPOBEAEHHS BCiX B3aEMOpPO3paxyHkiB. MNMpn HEOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT noBigomnsie npo Takuii Hamip baHk He nisHiwe, Hixk 3a 45 AgHiB 4O MMOBIPHOT AaTh 3aKkpuTTS PaxyHky.
BaHk mae npaBo 6nokysaTu yci BINK, BunyweHi Ao Takoro PaxyHky, B AeHb noyaTky npoueaypu 3akputta PaxyHky.
IHiLiloBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iMCHIOETBCA LWNSXOM HagaHHA baHky 3assum npo 3miHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnuey 45-4eHHOrO CTPOKY 3 MOMEHTY HagaHHsA baHky uiei 3assn.
Y BUNaaKy HasiBHOCTI Ha PaxyHKy, Sk 3akpmBaeTbCS, 3amnuLLUKiB rPOLLOBMX KOLWTIB, BaHk nepepaxoBye i KOWTKU 3a
pekBi3uTamMu, 3a3HadeHnmmn KnieHTom B nnaTtixkHin iHCcTpykuii / B 3asiBi Nnpo 3MiHy ymoB ob6cnyroByBaHHs1, abo Bugae
3anuLLIOK FPOLLIOBMX KOLWTIB 3 PaxyHKy yepes kacy baHky Ha nigcTasi BignoBigHWX KacoBUX OOKYMEHTIB. Y BMNaaky,
SAKWO Ha PaxyHok, sikuii 3akpuBaeTbCs, BNpoAoBX 45 AHiB OyayTb 3apaxoBaHi iHWI kowTn, bBbaHK nepepaxoBye
3anu1LIOK KOLWTIB Ha PaxyHKy 3a pekBisuTtamu, 3a3HavyeHuMmM KnieHTom B 3asiBi Npo 3MiHy yMOB 06CnyroByBaHHs.
2.4.6. Y pasi HasBHOCTI byab-siKoi KpeauTHoI 3aboproBaHocTi KnieHTa nepen baHkoMm PaxyHok Moxe 6yTu 3akputui
3a iHibiaTmeoto KnieHTa BUKIHOYHO 3a 3rogoto baHky. Y Takomy Bunagky baHk mae npaBo BiamMoBUTU KnieHTy y 3aKpUTTi
PaxyHKy 0o NnoBHOro BMKOHaHHs 3060B’A3aHb KnieHTa nepen baHvkom 3a goroBopom, Ha nigctasi skoro KnieHty 6ys
HagaHun kpeanT y Byab-skin noro dopmi.

3. YMOBUW OBCITYITOBYBAHHA MOTOYHOIO PAXYHKY

3.1. Jorosip BU3Ha4ae yMOBM Ta NOPSJOK 34inCHeHHS BaHkoM komnnekcHoro 6aHkiBCbkoro obcnyrosyBaHHA KnieHTa,

peryntoe BigHocuHy CTopiH npu HagaHHi KnieHTy nocnyr baHky, Bu3HavyeHunx ummMm [Jorosopom Ta BiAnoBigHO 3asiBOIO

KnieHTa.

3.2. PaxyHok BigkpmBaeTbcs baHkom npoTarom 3 (Tpbox) pobounx AHIB 3 MOMEHTY 3aBepLueHHs baHkoM HanexHoi

nepesipku, nicna oTpumaHHs Big KnieHTa HaneXxHuM YMHOM OMOpPMNEHUX AOKYMEHTIB, B T.4. Y BiAnoBigHOCTI 3

BUMOramu iHWKX po3ainiB uboro Jorosopy:

- 3asBu npo npueaHaHHs (Npwy BiakpuTTi KnieHTom neporo PaxyHky) abo 3asiBu npo 3miHy ymMOB 00CnyroByBaHHS

(Mpw BIOKPUTTI KOXKHOIO HacTyNHOro PaxyHKy) Ta BU3HAYE€HUX YNHHMM 3aKOHOOABCTBOM JAOKYMEHTIB, HEOOXiOHUX ANS

BiOKPUTTS PaxyHkKy;

- ohiLinHMX OOKYyMeHTIB abo 3acBigyYeHMX B YCTaHOBMEHOMY MOPSAKY iX Komin, HeobxigHux BaHky Ana HanexHoi

nepeBipkn KrieHTa y nopsaky, BCTAHOBEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npotugii

neranisadii (BigMMBaHHIO) A0X04iB, 04epPXaHUX 3MTOYUHHUM LUNSAXOM, hiHAHCYBAHHIO TEPOPM3MY Ta hiHAHCYBaHHHO

PO3MOBCIOAXEHHS 30pOi MAcOBOro 3HULLEHHSA, Ta ANSA HANEXHOro BUKOHaHHS BaHkoM (hyHKLUin (hiHAaHCOBOro areHTa,

nepenbaveHnx NogaTkoBuM kogekcom Ykpainum i Bumor Yroam FATCA.

3.3. [is uboro [loroBopy poO3nOBCIOOXYETbCSA Ha 0b6cnyroByBaHHs Oydb-skoro PaxyHKy y HauioHanbHin Ta/abo

iHO3eMHiV BantoTax, y T.4. 3i cneuianbHUMK pexumamm ix BUKOPUCTaHHS, ki 6ynu Bigkputi y banky 4o npuegHaHHS

Knienta go uboro [oroBopy, a Takox ki 6yayTtb Bigkputi KnieHTy B BaHky B MOMEHT abo micnsa yknagaHHs Lboro

Horosopy. 3a ymoBM BIigKpUTTS AeKinbKOX paxyHkiB KnieHTy Ha nigctasi uboro [loroBopy TepMmiH «PaxyHok»

3aCTOCOBYETbLCA 40 KOXHOro paxyHky KnieHTa

3.4. Bigkputta KnieHTy PaxyHkiB 3i cneujianbHUMU pexnmMamMum iX BUKOPUCTaHHS 34iMCHI0ETbCS BaHkoM y Bunaakax,
nepenbaveHnx 3akoHamn YkpaiHum abo aktamu KabiHeTy MinicTpiB YkpaiHu. OcobnueocTi pyHKLiOHyBaHHst PaxyHkiB
3i cneuianbHUMKU peXxuMamMn iX BUKOPUCTaHHSA, nepenbadeHi BignoBigHUMM HOPMAaTUBHO-NPABOBMMMK aKTaMMu,
NOMOXeHHS AKMX BiAHOCHO NOPSAAKY NpoBeAEeHHs onepadin 3a Takummn PaxyHkamu € npiopuTeTHUMMU NO BiAHOLLEHHO
00 OyAb-AKkuX iHWKX ymoB [JoroBopy Ta 3aCTOCOBYOTLCS HE3aNeXHo Bif 3aranbHnx ymoB [JoroBopy, Lo peryniowTb
BIOKpUTTA Ta BeAeHHsA PaxyHkiB KnieHTa.

3.5. baHk BukoHye nnatixHi onepadii 3 PaxyHky/Ha PaxyHok fki BignoBigaloTb pexumy dyHKLiOHYBaHHA PaxyHky,
BM3Ha4deHoro [loroBopom Ta/abo 3aKkoHOA4AaBCTBOM YKpaiHW.
O6panuin KnieHtom lMakeT 3actocoByeTbcs A0 BCix PaxyHkiB KnieHnTa, B T.4. PaxyHkiB, siki BigkpuTi abo 6yayTtb
BiakpuTi nicns obpaxHsa MakeTy. MNpwu 3miHi KnieHTom MakeTa o6cnyroByBaHHA PaxyHKy 3a HOBUM obpaHum MakeTom
MOYMHAETBLCS He Mi3Hile AHSA, HaCTYNHOro 3a AHeM oTpumaHHsa baHkom 3asiBu Npo 3MiHY yMOB 0OCNyroByBaHHs, Ta
3a ymoBuM 3abesneyeHHs Ha PaxyHKy KOLWTiB, AocTaTtHix gna onnatu KnieHTom nocnyr BaHky y po3mipax,
nepenbavennx Tapudamu MNakeTy.



3.6. Unm [loroBopom BM3HaAYaeTbCA NOPSAOOK BiAKPUTTS Ta 0OCNYyroByBaHHA [eno3nTHUX pPaxyHKiB, @ TaKOX YMOBM
3any4deHHs KowTiB Ha Bknag

3.7. [oroBip MiCTUTb eNleMeHTU Pi3HMX LOroBOpIB (€ 3MilaHMM Yy PO3yMiHHI 4. 2 cT. 628 LineinbHoro kogekcy YkpaiHu).
[o BigHOCKMH CTOpiH 3aCTOCOBYHOTBLCA Y BiAMOBIAHMX YaCTMHAX MOMOXEHHS YMHHOrO 3akOHOAAaBCTBaA YKpaiHu npo
[OroBopu, eneMeHTn SKNxX MiCTaTbCcs B LiboMy [lorosopi.

3.8. KnieHt- disnuHa ocoba-nignpuemelb Mae npaBO AUCTaHLUIMHO BIigKPUTWM oOauMH PaxyHOK Yy MOpsiaky,
nepepbayeHomy baHkom, B HauioHanbHIN BanoTi 6€3 MOXNUBOCTI 34iMCHEHHS onepaLin 3 BukopuctaHHam BIK ta
3 nigknodeHHam BukntovHo  MakeTty "BceDigital". BigkpuTTs HoBux PaxyHkiB Ta 3MiHa ymoB 06CnyroByBaHHS
nepworo PaxyHky moxe 3gincHioBaTucb KnieHTom B npoueci o6crnyroByBaHHS.

3.9. baHk Hagae KnieHTy nocnyru BignosigHO 4O yMOB AaHoro [oroBopy, BUMOI YMHHOMO 3aKOHOA4AaBCTBa YKpaiHu,
BKIOYalO4M 3aKOHOOABCTBO Yy cdepi 3anobiraHHs Ta npoTuail neranisauii (BigMUBaHHIO) A0XOAiB, OAepKaHuX
3MOUYUHHUM LLUMSIXOM, (biHAHCYBaHHIO Tepopu3amy Ta iHaHCYBaHHIO PO3MOBCHOIKEHHS 30p0i MacoOBOro 3HULLIEHHS
npu ogHOYaCHOMY BMKOHAHHI HACTYMHUX YMOB:

- HaABHOCTI B BaHKy TEXHIYHOI MOXIMBOCTI 4N HaQaHHSA NOCNYrK;

- cnnatu KnieHToM KoMmicii baHky;

- BiACYTHOCTi BCTAHOBJIEHNX 3aKOHOA4ABCTBOM 3ab0pOH Ha NPOBEAEHHS MNAaTKHUX onepadin;

- BICYTHOCTI OOMexXeHb AONns NPOBEeOEeHHs1 MnaTiKHMX ornepauii, WO CaMOCTIMHO BCTAHOBIIOOTLCS
BbaHkoM 3 ypaxyBaHHsSIM pU3MK-OpPIEHTOBAHOrO NiAXo4y BiAMOBIAHO 4O 3aKOHOO4ABCTBOM Yy  chepi 3anobiraHHA Ta
npoTuaii neranisauii (BiAMUBaAHHIO) [OX0AIB, OAEpPXaHUX 3MOYMHHUM LUASXOM, (piHAHCYBaHHIO TepopusMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POT MAacOBOrO 3HULLEHHS;

- MakcuMmarnbHa cyma OfHiei nnaTibkHOi onepadii He nepeBuvLlye NiIMIT, CaMOCTINHO BCTaHOBMEHWI
BaHkom Ta/abo npaBmnamu NNaTiXXHOI CUCTEMW, Yepes SKy NPOBOAUTLCA NnaTikHa onepawis.
3.10. [MnatixHi IHCTPYKLIT ANSA 34iACHEHHS 6e3roTiBKOBUX NnaTiXkHMX onepadin oopMITIOITLCA N0 BCTAHOBIEHIN
BaHkom dhopmi, siki HaBegeHi y [logatkax 33 Ta 34 0o uboro [Jorosopy. MNMnaTixXHi iHCTPyKUii 4Ns 34iINCHEHHS KACOBUX
onepauin ohopMnOTLCA MO (OPMi, BCTAHOBIEHIA HOPMAaTMBHO-NPaBOBMMWU akTamu HauioHanbHoro 6aHky
YKpainu.
3.11. 3roga Ha BMKOHaAHHS MNaTikHOI onepauii HagaeTbcs KnieHTOM LUNSIXOM MNignMcaHHA NnaTiKHOI IHCTPYKLi
BNacHopy4HMM nignucom abo ElM.

3roga Ha BMKOHAHHS KacOBMX MMATDKHWX onepauin Hagaetbcst KnieHToM Wwnaxom nignucaHHsa nnaTtikHOT
iHCTPYKLUIi, a 32 NpnbyTKOBMMM KacoBMMU onepaLlii 404aTKOBO - BHECEHHSAM rOTiBKM.

3roga Ha npoBefeHHsA NnaTPKHOI ornepauii, sika iHiyinoBaHa 3 BukopucTaHHaM BIK, HagaeTbca wnsxom
nepexogy Ao 6yab-AKOro posginy MnaTiKHOrO MPUCTPOID, (PyHKUiOHaN SKOro A03BONAE HanpaBUTWM MNAATDKHY
iHCTpyKUito BaHKy 40 BMKOHaHHS nicns BuKkopucTaHHs BINK abo BBegeHHS i pekBi3uTiB.

3rofa Ha BUKOHaHHSA NepLUoi NOB'A3aHoi onepauii HagaeTbca KnieHTom LWwnsaxomM npuegHaHHA go [orosopy.
3roga Ha BMKOHaHHS MepLloi NoB’dA3aHOol onepalii, sika BUKOHYETbCS B Mexax HagaHHs [locnyrn [orosipHOro
cnucaHHs, nepegbayveHoi po3ainom 25 [JoroBopy, HagaeTbcs KnieHToM Wwnsaxom nignucaHHsa 3asiBu Wono nocnyru
HorosipHoro cnucaHHs kowTiB (Jogatok 38 o usoro forosopy).

3.12. BigknukaHHsi 3roaM Ha BUKOHAHHA NnaTikHOI onepauii Ta/abo BigknuMkaHHA NNaTiKHOT IHCTPYKLUiT Moxe ByTn
3pincHeHo KriieHTom:

-y Oyob-sIKMIi 4Yac, ane He Mi3Hile HacTaHHA OaTW BarTyBaHHSA, SIKWO AaTa BanoTyBaHHA Oyna
3a3HayeHa y NnaTtikHiv IHCTPYKLiT;

- y byob-sikuin 4ac, ane He Mi3Hille CcnmMcaHHs kowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHA gebeToBoro
nepekasy Ha nigcTasi NNaTikKHOI IHCTPYKUIT OTpuMyBaya, - 4OAATKOBO, 3@ YMOBW MOTOAXKEHHS 3 OTPMMYyBaYeM.

BigknukaHHs 3rogn Ha BUMKOHAHHS NOB’A3aHOI NNAaTKHOI onepavuii B Mexax 4OroBipHOro CrucaHHA Ha

kopucTe baHky moxe 6yTu 3gincHeHo KnieHTOM 3a noromxeHHsM 3 baHkom y Oydb-skun 4vac, ane He nisHiwe
cnucaHHsa KowTiB 3 PaxyHKy, Ta 3a yMOBW BiACyTHOCTI Oyab-Akoi 3aboproBaHocTi KnieHTa nepen baHkom 3a uum
Horosopom, abo iHWKMMKM goroBopamu, yknageHumu mik CTopoHamu, B T.4. 3a 3000B’sI3aHHAMM, CTPOK SKUX He
HacTas.

BigknukaHHa 3rogM Ha BUKOHaHHSA MOB’A3aHOi onepadii, sika BUKOHYETbCA B Mexax HagaHHs [locnyru
HoroipHoro cnucaHHs, nepegbaveHoi posginom 25 [oroBopy, HagaetTbca KnieHToM wnaxom nignucaHHa 3asasu
wopao nocnyrn JorosipHoro cnucaHHs kowTie (Joaatok 38 oo uboro [loroBopy) 3 NPOXaHHAM MPUNUHEHHS HaJaHHSA
3a3HayeHoi nocnyru.

3.13. PosnopsamkeHHs Npo BigKMMKaHHS 3roam Ha BUKOHAHHSA NIAaTiKHOI onepauii Ta/abo BigKnMkaHHA nnaTikHOT
iHCTpyKUiT HagaeTbea KnieHTom 3 BukopuctanHam Cepsic « I HTEPHET-BAHKIHI» abo uepes BigaineHHsa baxky B
OOBIMbHIN NMCbMOBIN OPMi i3 3a3HayeHHAM KnieHToM Homepy, AaTu, CyMU MAaTiKHOI iHCTPYKUIT Ta pekBi3uTiB
OoTpyMyBa4da (HaMeHyBaHHS, Koy, PaxyHKy), a y pasi BigKNuMKaHHS 3roaM Ha BUMKOHAHHS MOB’A3aHOi MAaTiKHOI
onepauji - 03Hak Takoi onepadwiii.

Y BvnNagKy 3as3HayeHHs B MMaTiKHIN IHCTPYKLUIT JaTn BanoTyBaHHS, PO3NOPSMKEHHS MPO BiOKNUKAHHSA 3roau Ha
BMKOHAHHSI NNaTikHOT onepadii Ta/abo BigknNMkaHHA NNaTiXXHOI IHCTPYKLUii HaJaeTbCa A0 KiHUS onepauiiHoro vacy
BaHky OHs, Wo nepeaye Aati BantoTyBaHHS.

3.14. bBaHk BUKOHYE nnaTixHy IHCTPYKUito KnieHTa npoTarom Toro onepawinHoro gHs, B skoMy Ao baHky HagaHa
nnartikHa IHCTpyKUis. MNnaTixHy iHCTpyKLUito, Wwo Haginwna Ao baHky nicnsa 3akiHYeHHs onepadiiHoro yacy, baHky
BMKOHYE He Mi3Hille HacTymHOro onepauifHoro gHA. CTPOKM BUKOHaHHS MMAaTiXKHUX onepauin y nnaTbkKHUX cuctemax
BCTAHOBIIKTLCA NMpaBunamMmu NAaTiKHUX CUCTEM. Y BUMALKy BCTAHOBIEHHSA Cy4oM Ta abo cTaryBayamm obmMexeHb
Wwodo 3dincHeHHs KnieHToM nnaTipkHMX onepauin 3 PaxyHky, bBaHK BUMKOHyE nnaTixHy onepauilo He ni3Hie
HaCTynHOro onepaduifHoro aHA baHky.

10



3.15. CTpok 3apaxyBaHHS KOLUTIB Ha PaxyHOK 3anexuTb Bif TEXHOSIOMNYHMX Ta onepauiiHnX MOXIMBOCTEN
BaHky i MOXXe CTaHOBUTU Bif AEKINTbKOX CEKYHA, A0 3aKiHYEHHS onepauiHOro AHS HaaXOAXKEeHHS KOLITIB Ha paxyHOK
BaHky.

3.16. Micns iHiuiloBaHHA nNNaTKHOI IHCTPYKUii/BMKOHAHHS  nnaTikHOI onepauii BaHk Hapae KnieHTy
iHdbopmauito, nepenbaveHy cT. 31 3akoHy Ykpainu «[1po nnaTtikHi nocnyrm», y HAaCTynHOMY NOPSIAKY:

3.16.1. BigomocTi npo gaTy i Yac OTpMMaHHA NNATPKHOI iIHCTPYKUIT Ta gaTy i Yac MPUNHATTA OO0 BUKOHaHHSA
nnaTikHOI IHCTPYKUIi, AaTy BanioTyBaHHs baHK Hagjae LWnsaxoM BHECEHHs LMX BigomocTen baHkoM go nnaTixHOI
iHCTpykKLUiT KnieHTa, Wwo cTBopeHa B nanepoBin abo enekTpoHHi opmi.

3.16.2.  IHwWi BigoMocCTi HagatTbea baHkoM LWNAXoM HagaHHSA KnieHTy BUMNUCKU Npo pyx KOWTIB 3@ PaxyHkom y
nopsiaky, nepenbadeHomy n. 12.1.9. [lorosopy.

3.16.3. Y pasi BiamoBu baHKy y NpurAHATTI NnaTikHOI iIHCTPYKLUIT KnieHTa oo BukoHaHHA BaHk nosigomnse KnieHTa
npo ue i3 3a3Ha4YeHHAM MPUYUHKU BiAMOBWM Ta MOCUNAHHAM Ha HOPMW 3aKkoHoAaBcCTBa YKpaiHu.  [Hdopmauito,
NoB'A3aHy 3 HEBUKOHAHHAM NNaTiXXHOT iIHCTPYKLiT, 0pOpMIIEHOI B €NEKTPOHHIN hopmi, BaHK Hagae 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». IHdopmauio, noB'a3aHy 3 HEBUKOHAHHAM MATKHOI iIHCTPYKLUiT, odopMNneHoi B
nanepogin opmi, baHk Hagae WNSXOM 34iACHEHHS Hanucy Ha ii 3BOpoTHOMY 6oLli.

3.16.4. baHk uinogoboBo Hagae KnieHTy goctyn o nepernsgy iHdopmadii CTOCOBHO CTaTyCy BWKOHaHHS
nnaTikHOi onepauii Ta 3apaxyBaHHS kowTiB Ha PaxyHok 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI ».

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘sA3ku BaHky:

4.1.1. HanexHum YnHOM BUKOHYBaTK ymoBKM [Jorosopy.

4.1.2. Bigkputu KnieHTy PaxyHok Ta migknio4uMTu BCi cepBicu Ta nocnyru, nepeabaderi B obpaHomy llakerTi, 3a
YMOBU HagaHHs KnieHToM JOKYMEHTIB, BU3Ha4veHux n. 3.2. [lorosopy.

4.1.3. TloBigOMUTN KOHTPONIOKOYMIA OpraH, B sKOMYy OOnikoByeTbCcsl KnieHT €k nnaTHMK nogaTtkiB, npo
BiOKpUTTA/3akpuTTA PaxyHKy y nopsifKy Ta B CTPOKK, nepeabadyeHi YNHHMM 3aKOHO4aBCTBOM.

4.1.4. TlpuimaTu nnaTtixkHi IHCTPYKLUii , odopmMneHi Ta nogaHi KnieHtom go baHky HanexHWM YMHOM, NPOTAroMm
BCTaHoBreHoro baHkom onepauiiHoro yacy. Y pasi amiHu onepadinHoro yacy baHk nosigomnse npo ue KnieHta He
nisHiwe, Hixx 3a 1 (oamH) pobounii geHb OO0 HAbyTTA UMMM 3MiHAMM YMHHOCTI, 30KPEMaA, LUMSIXOM PO3MILLEHHS
iHdbopmauii Ha Cawnti Banky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaTu nnatikHi iHCTpyKuil KnieHTa 3 ypaxyBaHHAM cyMm, SKi HagxogaTb Ha PaxyHok npoTtarom
onepauifHoro AHiB, 3a yMOBW BiACYTHOCTi OOMeXeHb LWoA0 BUKOPUCTAHHS KniEHTOM MOTOYHUX HaOXOMAXKEHb,
BCT@HOBIEHUX YNHHMM 3aKOHOAABCTBOM Ta/abo perynatopHumm aktamu HauioHansHoro 6aHky YkpaiHu.

4.1.6. CsoeyacHO BMKOHYBaTW nnaTbkHionepauii y BignosigHocTi o Bumor 3akoHy YkpaiHu «[1po nnaTikHi
nocnyrn», iHWKUX 3aKOHIB Ta HOPMaTUBHUX akTiB, Y TOMY Yucni HauioHaneHoro 6aHKy YKpaiHu, Wo pernameHTyoTb
NOpsiIOK BUKOHaHHA MNNaTbKHUX ornepauid 3a NOTOYMHMMK paxyHKamMu KOpUCTyBadiB NnaTikHWUX nocnyr. MNnaTtikHi
onepalii 3a PaxyHkom BaHk noyvMHae BMKOHyBaTW Micns OTPMMaHHA MOBIOOMITEHHSI NPO B3ATTA PaxyHKy Ha obnik
KOHTPOIMIOIYMM OPraHoM, B SKOMY 0BnikoBYeTbCS KMieHT sk nnaTHWK nogaTkiB.

4.1.7. 3abesneyyBaTu CBOE€YacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTpOKM, BCTaAHOBIEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3pgincHioBaTM NpuUMMaHHA Ta Buaady rOTiBKM Ans 3apaxyBaHHsa/Bugadi Ha PaxyHok/3 PaxyHky vy
BIONOBIOHOCTI 4O YMHHOIO 3aKOHOAABCTBa YKpaiHM Ta BUMOr HOPMAaTMBHUX OOKyMEHTiIB HauioHanbHoro 6aHky
YKpaiHu 3 ypaxyBaHHAM CTPOKY 3[aBaHHS roTiBKM, BU3HA4YeHOro 3asiBOK Npo npueaHaHHA/3asaBoko Npo 3MiHy yMOB
0bcnyroByBaHHs, Ta 3 ypaxyBaHHAM YMOB Ta oOMexeHb BCTaHoBNeHux Tapudamu Banky/Tapudamu [MakeTis/
IHanBigyansHUMK Tapudamu.

4.1.9. dopmyBaTM Ta HagaBaTuM OE3KOLUTOBHO BUMMWCKM MPO PyX KOWTIB 3a PaxyHkom 3a gaTy nNpoBeAeHHs
onepauin 3a PaxyHKoM (He nisHille HacTyrnHoro onepaudinHoro aHa nicns npoBefeHHA onepadii 3a PaxyHkom) 3
iHpopMaueito Mpo  iHiLitoBaHHA NNaTiKHOI iHCTPYKUII/BMKOHAHHA NnaTikHOi onepauii, nepegdadeHot n.3.16.2
[oroBopy, B T.4. NP0 CNUcaHHA (3apaxyBaHHs) KowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa B enekTpoHHIn opmi
wsaxom HanpasneHHs KnienTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI». 3a Bumoroto KnieHta Hagasatu
aybnikat BMNMCKM MpO pyx KowTiB 3a PaxyHkom B naneposii opmi 3a nepiog, BusHadeHun Knientom. Onnata
ayonikaty BWMMCKM 3AiNCHI0ETbCA KnieHToM 3rigHo 3 ymoBamu Lboro [oroBopy BignosigHo no Tapwudis
BaHky/Tapudis lNMakeTis/ IHgnBigyaneHNX Tapudis.

4.1.10. Womica4Ho (He nisniwe 10 yMcna micsus, HaAcCTynHOro 3a 3BiTHUM) dopmyBaTM Ta HagasatTu KnieHTy
6e3KOLLITOBHO BUMMUCKY NPO NNaTikHi onepadii 3a PaxyHkom, fo sikoro BunyiieHo BIK, y Burnagi 3eity no TpaH3akLisix
3 BUKopuUcTaHHAM/ 6e3 BukopucTtaHHs BINK B eneKTpoHHi hopmi LLNSAXOM HanpaBneHHst ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». [Jo oTpuMaHHS 3BiTy N0 TpaH3akLisx iHpopmyBaHHs BaHKoOM Npo KOXHY 30iMCHEHY
onepaLito 3 BukopucTtaHHam BIK 3giicHoeTbes Wnsaxom HagaHHsA LinogoboBory JocTyny 40 Nepernagy pyxy KowTis
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» a6o kopuctyBaHHs Cepicom « CMC Banking».
4.1.11. Y pasi 3giicHeHHs NOMUIIKOBOI MNNaTXHOT onepalil nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHta
npo Le Ta Npo HeobXiAHICTb NOBEPHEHHS CYMM MOMUITKOBOrO NMnaTiXkHOoi onepauii baHky npotsirom 3 (Tpbox) poboumx
[OHIB 3 AaTN OTPUMaHHS Takoro NoBigOMIIEHHS.
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4.1.12. Axkwo iHwe He nepenbayeHo ymoBaMu MiOKIFOYEHOI OO MOTOYHOro paxyHky [lMocnyrm  «[MpmnbyTkoBUN
paxyHok» / «HesHWKyBanbHUA 3anuLLOK», HapaxoByBaTWM MPOLEHTW Ha CyMy 3anuuiky 3a PaxyHKom y BanwoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu MakeTie/ IHOuBigyansHUMKM Tapudamu, Ta
LoMicsiLs 3apaxoByBaTK ixX y BantoTi PaxyHky Ha PaxyHok o 10 (gecsartoro) uncna micsus. Po3paxyHkoBa 6asa ans
pO3paxyHKy MPOLIEHTIB cknagae dakTUYHY KiNbKiCTb OHIB Y poui (365 abo 366). [NpoueHTn, HapaxoBaHi Ha cymy
3anuLKy 3a PaxyHKom, Lo Mae cnewianbHU pexxumM BUKOPUCTaHHS, NepepaxoByoTbea baHkom Ha 6yab-aKni iHLLKA
PaxyHok KniieHTa B HauioHanbHi BantoTi, BiAkpuTuin B BaHky.

4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLlii, aka HanexuTb A0 6aHKIBCbKOi
TaeMHuui. IHdopMauis, sika cknapgae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe 6yt HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaaky, nepeabayeHnx YHHMM 3aKoHO4aBCTBOM YKpaiHu Ta umm [JoroBopom.

4.1.14. Hapasatu iHopmaLito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHst 6aHKiBCbKMX NOCNYT.

4.1.15. HapaBaTu Big BRacHoro iMeHi Ta 3a BMHaropoay KOMICiKHI nocnyri 3 Toprieni iHO3eMHOK BanioTol B
nopsaaKy Ta 3rigHo 3 HopMamMu, L0 YCTaHOBMEHI YMHHUM 3aKOHOL4aBCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHioBaTV OYHKLUii areHTa BantOTHOIO Harnsa4y Ta cyd’ekTta NepBUHHOIO 0iHAHCOBOTO MOHITOPUHTY.
4.1.17. IHdopmyBaTh KriieHTa Npo BHECEHHSA 3MiH A0 [JoroBopy LWSAXOM PO3MILLEHHSA iHdopMauil y nopsaky,
nepegbayeHomy unm [loroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomorotw Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYEeHMX BiANOBIAHMM pO34inoM Lboro [loroBopy

4.1.19. lMNpwunmaTn 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHi JOKYMEHTU Ta BUKOHYBaTK
X 3a ymMOBM OOTpuMaHHS KnieHToM npaBun ohOpMIEHHS i nepefadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axuCTy

4.1.20. Y BMnagKy oTpumaHHs BignosigHoi 3assu KnieHta abo y pasi npunuHeHHs aii Jorosopy 6nokysatu y Cepsici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.21. TpokoHcynbTyBaTu KrieHTa 3 nuTaHHS nepLuoi reHepadii KModiB Ons ynoBHOBaXkeHUX ocid KnieHTta, ski
6yayTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneunTtun KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BEAHKIHI », sika Bkntodae B cebe iHCTpyKLUito
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnsaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIHM».

4.1.23. TpoTarom M’'aTn onepauinHux gHIB 3 AHA oTpuMaHHs Big KnieHTa AHkeTun-3asBu (ONMTyBanbHKK) Ha BUAaYy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUWN YKPAIHCBKAA MDKHAPOOHUA BAHK», wo €
Hopatkom 8 pno Hdoroeopy, Bunyctutu BINK ana Oepxartenis.

4.1.24. 3abe3neunTn 34iNCHEHHNA PO3paxyHKIiB 3a onepauisiMu 3 BukopuctaHHam BIK.

4.1.25. OsHavomuTu KnieHTa 3 Npasunamm kopnctysaHHsa BIIK.

4.1.26. lHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 3giicHeHi 3 BukopucTaHHaM BIIK, wnsxom HagaHHS
LLIOMICSIMHUX BMMUCOK MPO NNnaTikHi onepadii 3a PaxyHkoM y BUrNSAi 3BiTiB NO TpaH3aKLisaX 3 BUKOPUCTaAHHSAM/ 6e3
BukopuctaHHa bBIK. Akwo npotarom 15 gHiB 3 MOMeEHTY dOpMyBaHHS baHkoMm 3BiTY MO TpaH3akuisx 3
BMKOpUCTaHHAM/ ©e3 BukopuctaHHsa BIK KnieHT He BucTaBuB 3a Heto npeTeHsin banky B nucbMoBii dopmi,
TpaH3akuii JepxxaTenis BBaxatoTbca nigTBepmxkeHnmun. [is Lboro NyHKTY NOWNPIOETLCA HA BUNAAKN HEOTPUMaHHS
KnieHTom Bunmcku npo nnatikHi onepauii 3@ PaxyHKoM y BUIMAgi 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.

4.1.27. Y BuNagKy BUHWKHEHHS nWTaHb 3 obcnyroByBaHHA  PaxyHKky Ta wWoAo onepauin, 34iNCHEeHuX i3
BuKopucTaHHam BI1K, 3abe3neuntn HagaHHA KOHCynbTauin 3a TenedoHoMm Cnyxbu KnieHTCbKOI NigTpUMKn BaHky
+38 044 290 7 290 — B mexax YKpaiHu Ta ns MikHapOAHMX O3BIiHKIB,

- 490 — ans A3BiHKiB 3 MOBiNbHUX TenedoHiB 3a Tapudamm MobinbLHMX onepaTopis,

- 0800501 275, abo 0800503703 - 3 9:00 go 18:00, 6e3koWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOOGiNbHMX TenedgoHiB,

4.1.28. Hapgatn KnieHTy kog goctyny ans kopuctysaHHs cepsicom « CMC Banking».

4.1.29. 3abe3neunTtn HagaHHa cepsicy «CMC Banking» y BignosigHocTi 4o ymoB [lorosopy.

4.1.30. Migkntountn Knienta go Cepsicy «lloromxeHHs KypciB» 3a ymoBM HagaHHs KnieHTom 3asBu npo npwu
pueaHaHHA /3asBu Npo 3MiHYy yMOB 00CIyroByBaHHs Ta ii NOrofpxkeHHs baHkoM B Liili YaCcTuHi;

4.1.31. 3abe3neunTtn HagaHHA CepBicy «[oromxeHHs KypciB» y BiANoBIAHOCTI A0 yMOB Lboro [lorosopy;

4.1.32. TMNosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «lorompkeHHs KypciB» WoA0 OAHiel Bantoty abo
BCiX BastOT OAHOYACHO LWNAXOM HagcunaHHAa KnieHTy noBigoMeHHs BigNOBIgHOIO 3MiCTY;

4.1.33. Y BMnagKy 3MiHU NpOTArom onepawiiHoro aHA PMHKOBOro Kypcy Ta/abo 1horo CTpoky Aii - Hagcunatu KnienTy
NOBIAOMITEHHSA BiAMOBIAHOr0 3MICTY NPW KOXHI Taki 3MiHi.

4.1.34. Moeigomutn KrieHTa Npo BNpoOBafXeHHS HOBMX 3acobiB, 3a [JOMOMOrow sKUX MOXe BigbyBaTuch
NMOroXXeHHs KypciB, Ta 3abe3neuntn KrnieHTa 4OKNagHUMM iIHCTPYKLISIMU LLIOAO 3aCTOCYBaHHS Takux 3acobiB LUNSAXOM
ix ny6nikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHIM», abo iHwmM cnocobowm;

4.1.35. IHopmyBatn KnieHTa npo 3MiHy HanawTyBaHb Cepsicy «[loromkeHHs KypcCiB» LUMASXOM PO3MiLLIEHHS
iHdopmauii:

- Ha Canti baHky, Ta/abo

- y BigaineHHsax baHky

4.1.36. He pigwe Hix oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtu KnieHTy (disnyHin ocobi) Oosigky npo
CMCTeMy rapaHTyBaHHA BknagiB isuyHux ocid (3rigHo i3 JogaTkom 12 go uboro [loroBopy) y naneposin abo
€IEeKTPOHHIN dhopmi, HApO4HO, 3a gonomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHI» abo wnsxom po3milleHHs
iHdbopmauiiHoro NoBiAOMIIEHHA Ha odiuitHoMy canTi BaHky i3 nmocvnaHHAM Ha akTyanbHy opMy OOBIOKM Ha
MOMEHT PO3MILLLEHHSA TAKOro NOBIAOMIEHHS.
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4.1.37 BigmoBuWTMCS Bif NIATPMMAaHHSA OiNOBUX BiGHOCKH (Y TOMY YMCHi LLMISIXOM PO3ipBaHHSA AiNoBMX BiAHOCUH) abo
npoBeneHHs hiHaHCOBOI onepadii y Bunagkax, nepeabaveHmx 3akoHoM YkpaiHum «[1po 3anobiraHHA Ta npoTuaito
neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXXaHMX 3MTOYMHHUM LUIISAXOM, hiHAHCYBaHHIO TEPOPM3MY Ta (DiHAHCYBaHHIO
PO3MOBCHOKEHHS 36p0Oi MacOBOro 3HULLIEHHS».

4.1.38 3amoposuTtu 6e3 nonepeaHbOro NOBiAOMITEHHS KrlieHTa (0cobu) akTUBW, MOB’A3aHi 3 TEPOPU3IMOM Ta NOro
hiHaHCYyBaHHAM, PO3MNOBCIOAXEHHAM 30pOi MacoBOro 3HULLEHHSA Ta MOro piHaHCYBaHHSIM.

4.1.39 Posrnapgatn 3asBu (nosigomneHHst) KnieHTa wono BukopuctaHHs BIK, nomunkoBux, HeHanexHux,
HeakLenToBaHMX NNaTiKHUX onepavuin, iHilinoBaHux 3 BukopuctaHHam Takoro BI1K, HagaBaTtu KnieHTy MOXnuBIiCTb
ofepxXyBaTu iHopmaLlito Npo xia po3rnagy 3asiBu (NOBIAOMIIEHHS) i MOBIAOMNATM B NUCLMOBIN dopMi Npo
pe3ynbTaTtu po3rnsay 3assu (NoBigoMneHHs) y cTpok Ao 10 kaneHaapHux gHiB. CTpok po3rnsay 3ass (MoBiAOMINEHb)
Moxe B6yTu nogoBxeHu BbaHKOM 3 ypaxyBaHHsIM 3aranbHOro CTPOKY po3rnagy -  OOHOro Micaus Big OHSA X
HaAXOXKEHHSI.

4.1.40. 3abe3neyyBaT aBTOpPU3aLil0 Ta Mepekas KOWTiB Ha paxyHOK TOproBus, a TakoX HagaBaTu TOpProBLio
HeobXiaHi kKoHcynbTaLil.

4.1.41. 3pgincHioBaTt onnaTy onepadin, siKi NpOMLWNM B TOProBO-CEPBICHMX TOYKax TOproBus Ta MNpoBedeHi 3
potpumanHam Mopsiaky poboTtn 3 BIK ([Jogatok 28 oo uboro [loroBopy) Ha paxyHok ToproBus, BU3HadeHu B 3asiBi
Ha NigKNIYEeHHsS 40 CEPBICY TOProBOro eKBanmpUHry, KpiM BMNagkiB, 3asHavyeHmx y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.42. CBoevyacHO 3abe3nevyBaTu Toprosusa HeOOXiAHMMK BUTpaTHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA TOprosuUto, IHCTPYMEHTaMu.

4.1.43. MNMpoBoguTn HaB4yaHHs Toprosuda npasunam npunomy BIMNK go cnnatu, npoBeaeHHA aBTopuU3allii, npoueaypu
0OMiHy Ta NOBepHEHHs1 TOBapy, O3HaMOMUTKM 3 NigcTaBamu Ang sigmosu B npuroMi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyydeHHs Takux BIK, a Ttakox BIK, Aki BukopucToBYylOTbCA TpeTiMu ocobamu, A0 noyaTtky
poboTu nepcoHany Toprosus 3 obnagHaHHsaM, 3adikcyBaBLUM AaHW hakT o3HanomMmneHHsaM. (JoaaTok 23 4o uboro
[orosopy).

4.1.44. IHcdopmyBaTn ToproBus npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMMW, HauiOHaNbHUMK NAATPKHUMK
cucTemMamu BignoBiAHO A0 NpaBun MiXXHAPOAHOI, HaLioHaNbHOI NNaTiKHOI cMcTeMn WTpadiB/KoMicin Ta HagaBaTu
Konii AOKYMeHTIB, Ha niactaBi ssikux 6ynu 34incHeHi cnmcaHHs.

4.2. 060B‘a3ku KnieHra:

4.2.1. BuKOHYBaTM BUMOIM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMATMBHO-MPABOBUX Ta PErynsTopHMX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iMCHEHHS pO3paxyHKOBO-KacoBmx onepaduini. Mpu BukopucTaHHi PaxyHky
B iHO3eMHMX BanTax AOTPMMYBATMCb BMMOI YMHHOIMO 3aKOHOAABCTBA YKpaiHW, Yy TOMY 4WChi BaniTHOro
3aKOHOOAaBCTBA.

4.2.2. [oTpyMmyBaTUCA BUMOr LWOAO HaZaHHA MMNATKHUMX MNOCAYr, B T.4. MOPSAKY 3acTOCYBaHHA MRaTdKHUX
iHCTPYMEHTIB, CTaHZapPTIB JOKYMEHTIB i JOKYyMEHTO0biry, BuMmor [JoroBopy, NopsiaKy 3AiIMCHEHHS KAcOBMX OonepaLin,
BCTAHOBMEHWNX YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPaBOBMMW OOKYMeHTamu HauioHanbHoro 6aHky
YkpaiHu, a TakoX BHYTPILLHIX HOPMaTUBHUX AOKYMEHTIB BaHky.

4.2.3. [oTpyMmyBaTUCb BUMOI HOPMATMBHUX aKTiB, SKMMWU BCTAHOBMEHO CneuianbHUA PEXUM BUKOPUCTAHHSA
PaxyHkiB, a Takox nepeabadeHi o6MexeHHs npaBa KnieHTa po3nopsgxaTucs kolwTaMm Ha Takmx PaxyHkax.

4.2.4. CBoevacHoO 3gilcHoBaTK onnaTy 3a BUKOHaHiI baHkoM onepaldii Ta HagaHi nocnyrn Ha ymoBax Ta y po3Mmipax,
nepepbayeHunx JoroBopom Ta/abo Tapudgamm baHky Ta/abo Tapudamu MNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/lHamsigyansHMMM ymosamu. BigwkogosyBaTtn baHky TenekomMyHikauinHi, nowToBi Ta iHWi BUTpaTy baHky,
iHLIMX BaHKiB, KOMICiT BaHKiB-KOPECNOHAEHTIB, NNaTiXHUX opraHisauivi MINC, a Takox iHWi HenepeabayyBaHi BUTpaTHy,
SKi BUHUKINY Nig Yac BUKOHaHHA BaHkoM posnopsmkeHb KrieHTa Wwoao nepekasy KowTiB.

4.2.5. 3abesnedvyBaTtn HasiBHICTb Ha PaxyHkax y BignoBigHOCTI 3 nigpo3ginom «MNopsagok OroBipHOro CnmcaHHa»
po3giny «®POPMW TA MNMOPAOOK PO3PAXYHKIB uboro [doroBopy HeoGXigHOI CyMM TpOLLUOBMX KOLUTIB ANA
BMKOHAHHSI [AOroBipHOrO cnucaHHA BaHKkoM cymMu LLoMICAYHOT KOMICii 3a po3paxyHKOBO-KacoBe 0OCMyroByBaHHS
nakeTy 3rigHo 3 Tapudamu [NakeTie/ IHOMBIOyanbHUMU Tapudamu B TepMiH, 3a3HadeHuir B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBM 06CcnyroByBaHHsA» Lboro [Jorosopy.

4.2.6. He ni3Hiwe pobo4oro gHs, HACTYMHOrO 3a AHEM OTPUMAaHHS BUNUCKM 32 PaxyHKom abo nnaTiXkHUX iIHCTPYKLiN,
Lo niaTBEpAXylTb CnuMcaHHs (3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, nosigomnsaTtu BaHk npo
HeHanexHi abo HeakUenToBaHi NNaTikHi onepawuii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo MOMUIIKM Y BUMMCKaX 3a
PaxyHkoM Ta iHWKUX OOKymMeHTax abo mpo HeBM3HAHHSA (He MiATBEPKEHHS) NiCYMKOBOro canbdo 3a PaxyHkom.
Bumoru uboro nyHKTy pO3noBCHOOXKYHTECA Ha PaxyHok, Ao skoro sunyweHo BIK, 3 ypaxyBaHHsSIM ocobnmnsocTen,
BCTaHoBreHux po3ginom «POPMU TA NMOPAOOK PO3PAXYHKIB» usoro [lorosopy.

4.2.7. Y pasi noMUnKoBoro 3apaxyBaHHsi 3 BUHU BbaHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 3060B’A3aHnii NpoTaroM 3 (Tpbox) pobounx AHIB 3 ATy OTpUMaHHS Big baHky NOBigOMIIEHHS MPO NOMUIIKOBY
nnaTixxHy onepaLito nepepaxyBaTy KOLITU Y CYMi, Y Skii Ha PaxyHOK 6ynv MOMUITKOBO 3apaxoBaHi KOLTW, Ha KOPUCTb
BaHky 3a peksisutamun baHky, BkazaHUMM B NOBIAOMMNEHHI NPO NOMUIKOBY NMnaTiXHy onepaLito.

4.2.8. Y pasi 3apaxyBaHHsi Ha PaxyHOK KOLITIB B pe3yrnbTaTi HeCaHKLiOHOBaHOI (HeHanexHo ) nnaTtikHoi onepaduii
(iHiyinoBaHoi ocoboto, Lo He € NnaTHMKOM, Ta 6e3 3akoHHMX nigcTaB) NpoTarom 1 (ogHoOro) pobo4oro gHA 3 AaTy
oTpuMaHHA Big baHKy noBiJOMMEHHS NPO HeCaHKUiOHOBaHY (HeHanexHy) nnaTikHy onepadito(odopMneHui
BMHATKOBO Ha NigcTaBi NOBiAOMIEHHs 6aHKy, WO 06CnyroBye nraTHYKa) nepekasaTti KOWTK y CyMi HECaHKLiOHOBaHOT
NnaTixXHOi onepadii Ha KOpMCTb NnaTHWKa, 3 PaxyHKy sikoro 6ynu cnncaHi kowTw.
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4.2.9. HapaBaTu nucbMoBe NiATBEPOKEHHS 3anNULLKIB HA PaxyHKy cTaHOM Ha 1 CiYHA HOBOro KaneH4apHOro poKy
npotarom 10 (oecatn) pobounx AHiB 3 4aTh OTPMMaHHS NiACYMKOBOI BUNMCKM 3a PaxyHkoM 3a pik. [py HeOTpUMaHHi
BaHkom nigTBEpAXEeHHs1 40 1 (NepLUoro) NIFTOro LbOro X CamMmoro PoKy 3asMLLIOK KOLUTIB BBAXXAETLCS MiATBEPIKEHUM.
MoBigomnATM BaHK Npo 3MiHY AaHuX, ski Oynu BCTaHOBNEHi Mif 4ac HanexHoi nepeBipkn KnieHTa, B T.4. nNpo
BHECEHHSA 3MiH OO BigomocTen npo KnieHTa, aki MicTATbCs B €QMHOMY OepXXaBHOMY PEECTpi HOpPUONYHMX OCiD,
i3anyHMX ocib - NianpMemMUiB Ta rpoMaacbknx hopMyBaHb, B MICAYHUA CTPOK 3 AHSA OepXKaBHOI peecTpalii X 3MiH
LWNsSxoMm HagaHHa oo baHky nucta B naneposin dopmi, abo B enekTpoHHin ¢opmi 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignosigHoi iHbopMadii B nybnivyHux pxepenax KnieHT Hagae 0o baHky odpopmneHi HanexHum
YMHOM BiONOBIOHI LOKYMEHTMH, IO NiATBEPOXKYIOTb Taki 3MiHW.

4.2.10. Y pasi 3akputts PaxyHky HagaTu Ao baHky nnaTtikHy iHCTPYKLIO Ha nepepaxyBaHHA 3anuLlKy KowTiB abo
3a3HaunTK B 3asBi Npo 3MiHY yMOB 0OCMNYroByBaHHSl PEKBI3UTU PaxyHKY, Ha SIKUIN NEpepaxoBYeTbCS 3arnMLLIOK KOLLTIB
Ha PaxyHKy, L0 3aKpnBaETLCS.

4.2.11. HapaBaTtu 3a 3anutom baHKy npoTdarom TepMmiHy, BKazaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxigHi baHky ans:

- 30iICHEHHS BanOTHOroO Harnaay;

- BUKOHAHHS1 BUMOT YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO) JOXOAIB,
oAepXaHuX 3MO0YNHHUM LUNSXOM, hiHAHCYBaHHIO Tepopuamy Ta ¢piHaHCYBaHHIO PO3MOBCHOMKEHHSA 30pOi MacoBoro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 34IMCHEHHSA HANEXHOT NepeBipKM Ta BCTAHOBIIEHHS CYTi Ta METM AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUx 6eHediliapHNX BNAcHWKIB, a TakoX 3AiINCHEHHA BaHKOM MOHITOPUHIY AiNoBUX BiAHOCUH
Ta diHaHcoBMx onepadin KnieHta);

- BCTA@HOBIEHHS CTaTyCy NoAaTkoBoro pesngeHTcTea KnieHta (kiHueBux 6eHediuiapHux BnacHukiB KnieHta), a Takox
iHWy iHopMauito i AOKYMEHTU, HeobxiaHi BaHky ONns HaneXHoro BUKOHaHHSA (YHKUiA (hiHAHCOBOro areHTa,
nepeabavennx MNMogaTtkoBUM kogekcoM YKpaiHu, 30KpeMa Ans 3BiTHOCTI 3a MiA3BIiTHUMWU paxyHKaMy Ha BUKOHaHHS
Bumor Yrogn FATCA;

- BUKOHaHHS YMOB [loroBopy, a Takox iHwy iHdbopMauito, nepeadadeHy 3akoOHOAaBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta perynsTopHuMx akTiB HauioHanbHo 6aHKy YkpaiHu, skumu
nepenbaveHi obmexeHHs npaBa KnieHTa po3nopsagkaTncs kowtamu Ha PaxyHkax.

4.2.13. He BukopuctoByBatm PaxyHok ansa 3giicHeHHs/nposBedeHHA piHaHCOBMX oOnepauin, MNoB’A3aHuxX 3
neranizauieto  (BigMMBaHHAM) [OXOAIB, OOEPXAHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POi MAacOBOrO 3HULLIEHHS.

4.2.14. 3a oguH onepauinHMin AeHb OO OTPMMAaHHS roTiBku 3 PaxyHKy HagasaTu A0 GaHKy 3asBKy Ha OTPUMaHHSA
rotiBkn. Cyma Ta 4ac HagaHHs 3asBKM noromkyetbcd CTOpOHaMM OKPEMO LUNSXOM OBMiHY nuctamm.

4.2.15. apaHTyBaTn gotpumanHs Mpasun BukopuctaHHsa BIK Oepxatenamn BrK

4.2.16. 3abe3neuntn OTpUMaHHS YMNOBHOBaXXeHOK ocoboto KnieHTa abo BignosigHum [epxatenem B baHky
eMiToBaHol Ha 1oro im’ss BINK pasom 3 MIH Ta HagaHHsa OepxaTenem AOKYMEHTIB/BiAOMOCTeN, HeobxiaHMx baHky
Ona npoBefeHHs ineHTudikauii epxatens.

4.2.17. O3HanomuTun [epxaTtenis:

- 3 ymoBamu [loroBopy B YacTuHi obMexeHb 3AiNCHEHHS onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

- 3 Npaennamu BrkopuctaHHa BIK, wo € Jopatkom 9 o Jorosopy

4.2.18. 3abe3neuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHsA BIMK Ta ocobucte BukopucTanHs BIK
Ta/abo ii pekBisuTiB Oepxatensamm, Ta ymos [JoroBopy woao sukopuctaHHs BriK.

4.2.19. 3abesneunTtun ocobucte nignucaHHa Oepxatenamm BINK nig yac it oTpumaHHa Ha 3BopoTHeOoMY Boui BINK Ha
naHeni gnsa nignucy.

4.2.20. MNonepeanTtun Oepxatena npo 36epexeHHsa B TaemHuui IH. Mpo Bunagkn guckpegutadii BIK, it BTpaTty,
MOLUKOMKEHHS, a Takox Bunagku, konu MIH abo iHwa iHguBigyanbHa obnikosa iHoOpMauis cTana Bigoma iHwWin
0co0bi, 3abe3neuntn HeranHe nosigomneHHa [depxaTtenem baHky 3 METO NPUNMHEHHSA 34IMCHEHHS onepauin 3
BuKopucTaHHaM BIMK Ta BHeceHHs BINK y cton-nuct 3a TenedoHammn Cryx0um KnieHTcbkoi niaTpuMkn BaHky:

- +38 044 290 7 290 — B mexax YKpaiHu Ta Anst MiKHapoOHUX O3BiHKIB,

- 490 — ans A3BiHKIB 3 MOGiNbHUX TenedoHiB 3a Tapudammu MobBinbHMX onepaTopiBs,

-0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLLTOBHO Y MexXax YKpaiHu 3i cTauioHapHUX Ta MOBINbHUX
TenedoHiB, 3 NiOTBEPMAKEHHAM NEepCoHanbHUX OaHMX Ta croBa-naponto. [epxaTenb MOBUHEH Mpu MepLuin
MOXIMBOCTI MiATBEPAUTU CBOKO 3a8BY B NUCbMOBIN dhopmi MOMEHTOM oepaHHs nosigoMneHHs epxaTtens npo
BTpaTty BIK € gata nepworo 3BepHeHHs KnieHta go Cnyx6wu knieHTCbKOI nigTpnmkn banky. MomMeHTOM ofepiKaHHS
noeigomneHHsa [epxatens npo He3akoHHe BukopucTaHHA BIK Bu3HaeTbca gata Ta yac oTpumaHHA BaHkom
NMMCbMOBOrO MOBIAOMMEHHS, nmignucaHoro [depxatenem. [lpo 3HangeHHs BIK, paHiwe 3asBneHoi sk BTpayveHoi,
HeranHo nosigoMmnTn BaHk 3a BuLeBKkazaHMMuK TenedoHamMmm abo Hanbnvwkyuun nigpo3ain baHky. PaHiwe 3asBneHy
BlNK sk BTpaveHy KnieHT 3000B’A3aHU 3HULLITW, SKWO TepMiH ii Aii He 3akiHumBcs. 3abe3neunty nepe.ipky
[epxartenamun npaBuUibHOCTI 3a3HAYE€HHS CyMU, BasnoTK Ta AaTy onepadii B KBATaHLil NPO 34INCHEHHsT TpaH3aKu,i
(cnin) nepepg Ti nignucanHam npu BukopuctaHHi BINK ons cnnatu TtoBapis Ta nocnyr. [lignucaHi Oepxatenem
KBUTaHL,IT Npo 34iMCHEHHS TpaH3akLUil (cnin) BM3HalTbCA KnieHTOM TaknMmu, B SKUX NpaBUIibHO BKa3aHi CymMu Ta sKi
€ nigcTaBoto Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.21. 3abes3neunTtn oTpumaHHs [epxaTensamu konii odopmreHoi kBuTaHUii Ta 30epiraHHs [lepxaTensiMum YekiB Ta
cninie, Wo niaTBepAXytoTb (GaKT 34iNCHEHHA onepauii 3 BukopuctaHHaMm BIK, 0o momeHTy BigobpakeHHs
BiONOBIAHWX onepauin y LWOMICAYHIA BUNKCLi NPO PyX KOLWWITIB 3@ PaxyHkom.

4.2.22. BignoBigatu 3a BCi onepadii, 34incHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHEHI TpeTimu
ocobamu 4O MOMEHTY oTpMMaHHs baHkom nosigomneHHst npo BTpaTty BIIK.
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4.2.23. Y BunagKy, SKWo ToBap NoBepHEHO abo nocnyry He OTpMMaHO B MOBHOMY 06CA3i, CAMOCTIHO 3BEPHYTUCS
00 TOProBoi TOYKK, B SKin Byno npugbaHo ToBap, HagaHo MOCMyrv, A OTPUMAaHHSA PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, Nocnyru.

4.2.24. BukopuctoByBaTh rOTIBKOBY iHO3EeMHY BasntoTy, BuaaHy baHkom 3 PaxyHKy, BUKMOYHO Ha Uifi, Ha AKi BOHa
oTpuMaHa (3actocoByeTbesi Ans KnieHTiB - HOpMAMYHUX OCID-pe3naeHTiB, NpeacTaBHUUTB OPUONYHUX OCi6-
Hepe3uaeHTIB).

4.2.25. 3abesneunTtun 3gincHeHHs [depxatensmm onepauin 3 BukopuctaHHam BIK y BanoTax, B sikux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoOBOro nNoBigoMneHHst baHky.

4.2.26. 3abesneuntun 3miHy Oepxatenamu MNIH He MeHL HiXX 0AMH pa3 Ha pik 3 METOK BUKMOYEHHS] MOXITUBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINTK ana otpumaHHsa roTiBkoBUX KowwTiB y 6aHkoOMaTax.

4.2.27. MNpoeoaunTtun onepadii 3a PaxyHkom, 0o sikoro sunyLieHo BIK, y mexax MNMnatixHoro nimity.

4.2.28. BigwkogoByBaTu cyMu 30MTKIB, NOHECEHNX BaHKoM y pesynbTaTi BUkopucTtaHHst BI1K i3 nopyweHHAM ymoB
HoroBopy, npotsarom 15 (M’ATHagUATV) KaneH4apHUX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.29. MNpw 3BiNbHEHHI/NPUNMHEHHI NOBHOBaXeHb [epxaTtensa sunyuntn B epxatensa bIK, Ta iniuitoBaTn BigMiHy
nii BINK go 3akiH4eHHs TepMminy aii BINK, nogaswu go baHky BignosigHy 3aaBy Ha 3akpuTtTsa BIK. MNpu ubomy KnieHT
Hece BignoBiganbHiCTb nepea baHkoMm 3a BciMa onepauiamu, 3giicHeHMMKU Takum [epxaTenem HesanexHo Big
nosepHeHHa BIK ocTtaHHIM.

4.2.30. Y Bunagky Hesroau 3 BUNMCKOK 3a PaxyHkom npoTtarom 15 gHiB 3 MOMEHTY il OTpMMaHHSA HanpasuTh B
NMCbMOBOMY BUIMIAAi, B T.4. 3 BUKopuctaHHaM Cepgicy, CBOI 3anepeyeHHs 3a BUNUCKOI 3 A0AaBaHHAM HeOobXiaHMX
OOKYMEHTIB (KOnNil YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNMUCKA BBAXAETLCH NiATBEPKEHOI.

4.2.31. CamocTiiHO peryntoBaTh (biHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTtensmMu.

4.2.32. TNpwn BUHUKHEHHI HecaHkuioHoBaHoro oepapadTy 3a PaxyHkom, go skoro BunyweHo BIK. 6e3 y3romkeHHs
3 baHkom BigwwkoayBaTn baHky gonyweHy cymy HecaHkuioHoBaHOro oeepapadTy Ta Cymy NpOLEHTIB, HapaxoBaHNX
3a BMKOPUCTaHHA HecaHkuioHoBaHOro osepapadTy, y po3Mipax, nepeadadvennx Tapudammu bBaHky, gitoummum Ha
MOMEHT 34iNCHEHHSA onepaLil 3a PaxyHkoMm. [MpoLeHTN HapaxoByTbCS 3a Yac PakTUYHOIro BUKOPUCTAHHA rpoOLLOBUNX
KowTiB y cyMi HecaHkuioHoBaHoro oBepapadTy. KnieHT 3060B'A3aHMii noracntu HecaHkUioHOBaHU oBepapadT
NpoTArom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS, @ CyMY NPOLEHTIB - 40 1-ro ymcna micaus, HacTynHoro
3a 3BiTHUM, LWNAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» He pigle, HiX oguH pa3 Ha Micsaub BXOAUTUM OO0
Cepsicy «IHTEPHET-BAHKIHI™» gns cBoe4acHOro aBToMaTtM4YHOrO OHOBMEHHS Bepcin Cepsicy, OTPMMaHHSA HOBUX
dopM AOKYMEHTIB | cepTudikarTis.

4.2.34. CTexnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTMX KNIOYiB AN CBOIX YNOBHOBaXEHUX OCib.

4.2.35. Hagasatu oo baHky HanexHuMm YMHOM obopMIIeHi Ta 3aTBEPAXEHI NNATKHI AOPYYEHHS 3 BUKOPUCTAHHAM
YpockoHaneHoro ElNM /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIH».

4.2.36. He BukopucTtoByBaTH iHLWWIi 3acobu nepenadi iHdopmauii oo baHky, sikwo ue He 0byMOBMEHO OKpeMo, 3a
BMHATKOM BMNakiB, KONu Us iHhopmauisi He Moxe OyTu nepeaaHa enekTpoHHMM crocobom vepes cneundidHIicTb i
Hocia (Hanpwknag, HoTapianbHO nNocBigYeHi OOKyMeHTU) abo y BuMNagky Henpaues3daTHOCTI KaHarniB 3B’A3KY,
obragHaHHSA ToLo.

4.2.37. 3gincHioBaT LWOAEHHUI KOHTPOMb MPOXOMKEeHHA nnartexiB KnieHTa Ha nigcrtasi BUNKUCKM MNPO pyx 3a
PaxyHkoMm.

4.2.38. 3 meToto 3axucty iHdopmadii y Cepsici «HTEPHET-BAHKIHI» Ha cBoemy 06nagHaHHi BUKOHYBaTW BUMOTM
BiANOBIAHUX po3ainiB Uuboro Jorosopy

4.2.39. Y Bunagky komnpomeTauii abo BUHUKHEHHS Nigo3py B KOMNpoOMeTaLii 0COBMCTMX KIoYiB Y OOCKOHaNeHoro
ElN KnieHTa HeranHo noBigomMnTy Npo Te, Wo cTanocs, Ao baHky Ans 6rnokyBaHHs 4OCTYNy KOpUCTyBada Ao PaxyHkiB:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKY BiggineHHs LleHTpy AucTaHuiiHoro obcrnyroByBaHHsi KnieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

- B nucbmoBOMY Burngagi (y QJOoBiNbHiM ¢opmi), B T.4. Ha MOWTOBY CKPUHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeramHo BXUTK 3ax0au 3 NPUNUHEHHS BiANPaBKN €NTEKTPOHHUX AOKYMEHTIB 4O OTPUMaHHSA HOBUX OCOBMCTUX KITHOYIB.
Y pasi HeoOXxigHOCTI BigknukaHHs ocobuctoro kniova YgockoHaneHoro ElNM KnieHTa cdopmyBaTu 3a 4ONOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3asBky Ha BigknukaHHa cepTudikaTty, nicns oTpuMaHHsA skoi baHkom ocobuctui i
BIOKPWUTUIA KNtoYi BigNOBIOHOTO KOPUCTYBaYa BTpPaYvaloTb YNHHICTb.

Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» gna CTBOpeHHs 3asBku Ha BigKMNMKaHHSA
ceptudikaty KnieHT mae 3BepHyTuCa 0o baHky ans 6rnokyBaHHs 4OCTYny KopucTyBaya Ao PaxyHkiB.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTadil ocobuctux knovie KeanicikoBaHux
El HeranHo noBigoMnTK agMiHicTpaTopa KearniikoBaHOro HagaBaya enekTpoHHUX AOBIpYMX MOCNYr Ta BigKNUKaTU
cepTudikat kntova EIlM (3abnokyBaTtu KntoYi), CKOPUCTABLUMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHUX [AOBipYMX MNOCMAyr, WO BKasaHi Ha canlTi BignoBigHOro keanigikoBaHOro HagaBauva
€neKTPOHHUX AoBipYmx nocnyr. MNMosigomMnTn Npo Te, Wo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.41. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abe3neyeHHs Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux EMN KnieHTa, ocobucTi kntodi KeanidikoBaHux EIM cTopoHHiM opraHisauisimM i ocobam.

4.2.42. Y Bunagky BTpatM HOoMepy MOOGinbHOro tenedoHy, Ha skuin HagatoTeca nocnyrm Cepsicy «[llorogkeHHs
kypciB»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HagaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy ymOB 00CyroByBaHHS A5 3MiHU HOMepPY MOBINbHOro TenedoHy
abo ans BigKMOYEHHs cepBicy.
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4.2.43. Tlicna npunuHeHHs gii Jorosopy npunuHnTK BukopucTaHHa Cepsicy « I HTEPHET-BAHKIHI» i BignosigHnx
kntouiB YaockoHaneHunx ElNM KnieHTa.

4.2.44. Micna npunuHeHHa aii [orosopy Buganutu Bci KpuntorpacdpidHi knodi YaockoHaneHux ENM KnienTa,
BKITHOHAlO4M pe3epBHi konii 3 ycix HociiB iHdhopmauii KnieHTa (nepen BuaaneHHssM MoXHa eKCnopTyBaTh JOKYMEHTHU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.45. He BukoHyBaTtu fin 3i 3namy, gusacemM0OnoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputMmis poboTw,
HanaroKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abesneyeHHsa Cepsicy «IHTEPHET-BAHKIHI », a Takox Oyab-akux
iHLNX Ain, 4Ns SKUX ue nporpamMmHe 3abes3neyeHHst NPSMOo He Npu3HaYveHe.

4.2.46. KopuctysaTucs cepsicom « CMC Banking» BignosigHo go npaBun kopuctyBaHHs cepsicom « CMC Banking».
4.2.47. He posronowysaTu kog goctyny go cepsicy «CMC Banking».

4.2.48. CnnayyBaTu BapTicTb nocnyr baHky 3a HagaHHs cepicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepeabaveri uum [doroBopom, y BignoBigHocTi fo aitounx Tapudie banky/ IHOMBIgyanbHMX TapudiB HA MOMEHT
cnnartw.

4.2.49. Y nepiopg aii ocobnuneoro nepioay y3romxysaTtu 3 baHkoM po3paxyHoK niMiTy 3anmLUKy roTiBKM B Kaci LLUNSAXOM
nignucaHHa CTopoHaMy po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci, y dopMi, BcTaHoBNeHin baHkom y [Jogatky 37
00 uboro [loroBopy.

4.2.50. B geHb oTpMMaHHsa CTaBWTK CBil mignuc Ha [oBigui Npo cucTeMy rapaHTyBaHHsSI BKMagiB isn4HMX ocib
(3rigHo i3 JopnaTtkom 12 go uboro JJorosopy) y naneposivi opmi.

4.2.51. BigwkoayBatn akTUYHi BUTpaTW, MNOHeceHi baHkom B pesynbTaTi 3acTtocyBaHHa [0 baHky
caHkui/wrpadis, NOB'A3aHUX 3 MOPYLLUEHHSAM abo HeHanexHUM BUKOHaHHsAM BaHkom Bumor Yroan FATCA B 3B’A3Ky
3 nogaHHsamM KnieHtom BaHKy HeaOCTOBIpHOI iHhOpMaLii, @ TakoX HEBMKOHAHHAM KnieHToM BMMOr 3aKOHOAaBCTBa
YKpaiHu, cnpsamoBaHux Ha BUKOHaHHS BuMor Yroam FATCA, B T.4., ane He BUKIHOYHO, Y pasi CTArHEHHS/yTpUMaHHs
3 baHky oboBsaskoBux nnatexis (withholding) KnieHTta, siki nignsraioTe yTpUMaHHIO 3 amepuyKaHCbKOro axepena, B
po3Mipi 30% Big cymm KOXXHOro okpemoro nnatexy Knienrta.

KnieHT 3060BA3yeTbCS BigwKkoayBaT Butpatn baHky npotarom 3 (TpbOx) onepauiiHix OHIB 3 4aTW HanpaBreHHs
NMCbMOBOTO iHbopMaLinHOro nosigoMneHHs baHKy Ta nigTBepaXxyBanbHUX AOKYMEHTIB. BigwkogyBaHHs BuTpaT
baHky, noHeceHnx baHKOM B iHO3eMHi BantoTi, 34iNCHIOETLCA KnieHToM y rpuBHI 3a kypcom HauioHanbHoro 6aHky
YKpaiHn, BCTAaHOBNEHOMY Ha AeHb 0GOPMIEHHS iHOPMaLiHOro NOBiAOMMNEHHSA BaHky.

Y Bunagky, gkwo KnieHT He Bigwkoaye Butpatm baHky B CTpOK, BCTaHOBNEHMW UMM MNyHKTOM [orosopy,
BiALIKOAYBaHHS MOXe 3AiNCHIOBATUCh Y Nopsaaky, nepegbayeHomy n. n. 5.3.2. [loroBopy

4.3. 0O60B‘aA3ku ToproBuA:

4.3.1.Hagatmh MOXNMBICTb Ta YMOBM [AJ19 BCTAHOBSIEHHA Ha TepuTopii TOProBO-CEpPBICHOI ToukM ToproBus
obnagHaHHsa (POS-TepmiHan), . ake Hanexwutb baHky, 3 doTodikcauielo MicLua BCTaHOBMNEHHS obnagHaHHA (3oHa
ne Oyne npauioBatv obnagHaHHA), cacagy 3 BWBICKOI, BHYTPILHBOIO iHTEpP'epy MNPUMILLEHHS, 3 METO
nigTBepaXeHHsA BUAY OisnbHOCTI Toprosus 3asHayveHoro y 3assi. Akwo obnagHaHHA HanexuTb baHky, nepegaya
Bia BaHky oo Toprosus odopmnseTscsa AKTOM npuiriomy-nepegadi y BignosigHin dopmi (Jogatok 23 4o uboro
HoroBopy), nignucaHum npegctaBHukamu CtopiH [Jorosopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepegaHum Bif baHky 0o ToproBusi, He3BaXarouy Ha NianMcaHHa AKTY npunomy-nepeaadi, AKWo Yepes HagaHe
obnagHaHHA Toprosuem 6yno nposegeHo xoya 6 ogHy yCnilHy onepadito Npogaxy Ym ii cKacyBaHHS.

4.3.1.1. AkT npunomy-nepegadi moxe Hagasatucsa baHkom 4epes cuctemy «IHTEPHET-BAHKIHI », B Takomy paasi,
aKwo ToproBelub Ha NPOTA3i TPbOX KaneHAapHUX Big AaTu BianpaBku AKTY He BUSBUB Hesrody, AKT BBaXKaeTbCs
npuAHATUM Ta y3romxkeHum CTopoHamu, Aata BignpaBku AkTY BaHkoM BBaxaeTbCs AaTOK MOro Y3rogKeHHS
CTopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuioMy-nepefadi Ha ogHe N Tex came obnafHaHHsA, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy HoCIi, nepeBara HagaeTbCca AKTY NpUnomy-nepeaadi Ha nanepoBOMY HOCII.
4.3.2. MNMpumatn BI1K sk nnatikHui 3acib, piBHOLIIHHUIA FOTIBKOBMM KOLUTaM.

4.3.3. lpu 3giicHeHHi nnaTtexy cyBopo goTpumyBaTuca MNopsaky pobotu 3 BIK (JogaTtok 28 go uboro Jorosopy).
4.3.4. He npurimatu BIK go onnatu y Bunagkax, obymosneHux y MNopsagky pobotn 3 BINK (Jogatok 28 o uboro
Horosopy).

4.3.5. IHpopmyBaTh baHk npo BCi 3MiHM gaHux Toprosus, y TOMY YACNi NOB’A3aHUX i3 6aHKIBCbKMMW peKBi3uTamu
ToproBus, 3a3HadyeHumun B 3asiBi  Ha NigKMOYEHHS OO CepBicy TOproBoro eksampuHry (Jopatok 22 o uboro
HoroBopy), y nuceMoBOMYy BUrMsAgi npotaroMm 24 roguH.ToproBelb 3060B’s13aHWMA NoBigoMnsatTu baHk nNpo 3miHy
OaHux, Ski Oynn BCTaHOBIEHI Nig Yac HanexHoi nepeBipkn TOprosusi, B T.4. NPO BHECEHHS 3MiH 4O BiAOMOCTEN Mpo
ToproBus, sKi MICTATbCA B €OMHOMY OEpPXaBHOMY PEECTPi HpUANYHUX OCID, disuyHux ocib - nignpuemuis Ta
rpoMaacbkMx hopMyBaHb, B MICAYHWIA CTPOK 3 AHS AepXaBHOI peecTpauil uMx 3MiH WNSXoM HagaHHa go baHky
nucta B naneposii dopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHIM». Ypasi
BiACYTHOCTI BignoBigHoi iHdopmalii B nyoniuHmx gxepenax KnieHT Hagae go baHky ohopMneHi HaneXxHnM YMHoOM
BiOMOBIAHI OMiUiNHI AOKYMEHTW, WO nigTBEpoXYOTb Taki 3MiHW. ToproBeub Hece MNOBHY BignoBiganbHICTb 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepefaHnx aHUX nNpo 3MiHu.

4.3.6. He ponyckaTun nepeBuULLLEHHS LiH Ha ToBapu, poboTn Ta nocnyru, ski peaniytoTbCcs TOproeuem, Npy onnari 3
BuKopucTaHHam BIK, Hag uiHamu npu roTiBkoBOoMy nnaTexi. He BcTaHoBMNoBaTH MiHiManbHy abo MakcumanbHy
CyMY MOKYMKM, onsiata skoi Moxe 6yTu 3giricHeHa 3a gonomoroto BriK.

4.3.7. O3HaviomnTK NpauiBHukiB 3 MNopsgkom poboTn 3 BIK, wo € Jogatkom 28 fo Jorosopy.

4.3.8. He ponyckatn go obcnyroyBaHHsi BIMK npauiBHukiB, skux TOproBelb He 03HAWOMMB 3 NpaBuiiamMmu Npunomy
BIMNK go onnaTtu, npoBefeHHst aBTOopwu3auii, npoueaypu obMiHy Ta NOBEpPHEHHs TOBapy, HE O3HaNOMIEHMX i3
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nigctaBamu ansa sigmosu B npuromi BI1K, i3 o3Hakamun danswmsmx BIK, npouegypoto sunydyeHHs Takmx BIK, a
Takox BIK, siki BUKOpMcTOBYHOTLCS TpeTiMn ocobamm (JJogaTtok 28 go uboro [lorosopy).

4.3.9. 36epiraty BCto HAssBHY AOKYMEHTALit0, NOB’A3aHy 3 onepadigmu 3 BukopuctaHHam BIK (y T.4. cBOi TpMMipHMKK
YekiB), NpoTArom 1 poKy Bif AaTu 34iMCHEHHS Takux onepadin Ta HagaBaTu iX NPOTAroM 4BOX onepauinHNX OHIB Ha
nepwy Bumory baHky. Y pasi Bumorn baHky ToproBeLb TakoX y ABOOEHHUA TEPMIH 3000B’A3aHN HagaTh Oyab-aKy
iHdbopmaUito Wwoao o6cTaBmH NPOBEAEHHS Tiel YmM iHLWOT onepadii 3 BukopuctaHHsam blK.

4.3.10. 3pincHioBaTu WoaeHHe 6anaHcyBaHHa POS-TepmiHany/iB, abo 3abe3neunT MOXMIMBICTb MOro CBOEYACHOMY
aBToMaTU4HOMY BanaHcyBaHHIO, NpuW BiANOBIAHOMY HanalUTyBaHHi ob6ragHaHHS.

4.3.11. PoswmiwyBati Ha ABepsx i B npumilleHHi ToproBus nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
OykneTtun 3 norotmnamm baHKy Ta MiKHapOAHUX, HaLiOHaNbHUX NMATDKHUX CUCTEM TOLLO), SKa BKasye, WO B LMX
micusax obenyrosytoTbea Oepxateni BIK. Y pasi posipsaHHsa Jorosopy 3HATK Lo nonirpadivyHy NpoaykKLito.

4.3.12. He nepenaBatu obragHaHHA TpeTiM ocobam, CaMOBINbHO He nepemillyBaTn obnagHaHHs Ha iHLIi TOproei
TOYKM BigMiHHI Big Tiei oe 6yno BctaHoBNeHo obnagHaHHsa baHkoMm, He gonyckaTn NncyBaHHS abo BTpaTu o0nagHaHHS
abo 1roro komnnekTyunx. 3a nepegadvy obnagHaHHa TpeTivm ocobam, camoBifbHE NepeMilLeHHS, KpaaipkKy, a Takox
Mnoro ncyBaHHA Ta 6yab ki Aji, Wo npussenu oo isnyHoro 3HuLeHHst abo BTpat ob6nagHaHHs, cniadvyeaTu wrpad
Yy PO3Mipi NepBMHHOT BapTOCTi 0bnagHaHHsS 3a KOXHY BKpadeHy, BTpadeHy, NepeMillleHy, 3H1LWeHy abo 3incoBaHy
OAVHMLLIO.

4.3.13. lNoeepTatn oTpumaHe B baHKy obnagHaHHA Ta KOMMMEKTytoudi 00 Hboro (6rok wusneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWWO), SKe € BRNACHICTIO OCTaHHLOro, Ha BuMoOry baHky. [Npouenypa nNOBEpPHEHHSA
obnagHaHHsA ohopMISETLCA BignoBigHUM AKTOM NpuiioMy-nepeadi Big Toprosus Ao baxky (Jogatok 23.1 oo uboro
[oroBopy), nianucaHum 4m HanpaeneHun CTopoHamu BiAMOBIAHO A0 ymoB [oroBopy. Yci BusiIBNEHi ¢aktu
MeXaHiYHUX MOLUIKOAXKEHb, MOMIOMOK, NCyBaHHA ObnagHaHHSA, BiACYTHOCTI obrnagaHaHHSA Y4M MOro KOMMNEKTYHUMX
ToLWO hikcytoTbCa B AKTI Npunomy-nepeqadi.

4.3.14. 36epiratv JOKYMEHTN Ta obnagHaHHs, siKi MICTATb KOHQiAeHUinHI BigomocTi npo Homepwu BIIK, imeHa Ta
agpecu Oepxartenie BINK, gatn 3akiHyeHHs TepmiHy aii BI1K, B micusix, He 4OCTynHUX ocobam, He YNOBHOBaXXeHUM
npautoBaTu 3 BIK.

4.3.15. Y pasi 3giincHeHHs onepauii NOBEPHEHHS FPOLLOBUX KOLUTIB Y TOProBin Toyui TOproBusi Npy MNOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLWOI BapTOCTi abo HEBUKOPUCTAHHI MOCNyrn/4yacTKoBoMY
BMKOPUWCTaHHI NOCNyrn NpoTAroM ABOX Onepauiiiux AHIB nepepaxyBaTu baHky cymy TpaH3akuii nOBEepHEHHsI Ha
paxyHok BaHky UA133348510000029244810002904 vy pasi Akwo baHk He yTpumas Bka3aHy CyMy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iNCHEHHSA NOBHOro abo YaCcTKOBOro CKaCcyBaHHA TpaH3aKLil, cnucaHHA 3a sikol Oyno
3[4iiCHEHO B pe3ynbTaTti NOMWUIKKU, Hagicnatn baHKky NMMCbMOBMI 3anNWT Ha 34INCHEHHS CKacyBaHHS i3 3a3HaYeHHAM
PEKBi3WTIB OpUriHaNbHOT TPaH3akuii, NPUYMHM CKACyBaHHSA Ta CyMU NMOBEPHEHHS.

4.3.17. Y pasi 3gincHeHHa baHKoM ckacyBaHHS TpaH3akLii, 34iMCHEeHOI B TOProBiin Touui Toprosusd, NPOTArom 2-x
ornepauinHMx OHIB 3 MOMEHTY BUCYBaHHS Takoi Bumorn baHkom BigwkogysaTu baHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkuM onepadii ckacyBaHHS BiAMNOBiAHOK MiXXHAapO4HO/HALIOHANBbHOK NAaTiKHOK CUCTEMOLO, Y pasi
AKWwo baHk He yTpumaB yka3saHy cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi otpumaHHa baHkoMm y Bunagkax, nepegbayeHux BiANOBIOHUMW nNpaBunamm MiKHapPOOHMX,
HauioHanbHMX MMAATPKHUX CUCTEM, BMMOMM 3BOPOTHOro nnatexy abo diHaHCOBOI MNpeTeHsii 3a onepaduieto,
30iNCHEHOK B TOProBin Touyui Toprosus, NPOTAroM 2-X onepauiiHuX OHIB 3 MOMEHTY BUCYBaHHS BMMoOru baHkom
BigwkogosyBatu baHky cymy onepadii, a Takox BunnadyBatu baHky B noOBHOMY 00Cs3i KOMMeHcauilo
wTpadis/komicin, cnucaHux 3 baHky MibkHapogHUMM, HaUiOHaNbHUMK NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBwi MbKHapOAHOI, HaLiOHanNbHOT NNATKHOI CUCTEMM, Ha NiACTaBi AOKYMeHTaUii, Aka NigTBEPOXKYE CNMCAaHHA CyMM
wrpadis/koMicin 3 baHky, y rpuBHEBOMY eKBiBaneHTi 3a ogilinHuM Kypcom HauioHaneHoro 6aHky Ykpainu , Lo Aiss
Ha OeHb CMMCaHHA MiKHaApOAHUMW/HaLiOHANbHUMKU NNATPKHUMKM cucTemMamuy KowTiB 3 baHky, Ha paxyHok BaHky,
BkasaHui y n. 4.3.15 pgaHux lNMpasun, y pasi gkwo baHk He yTpymaB BkasaHy cymy 3rigHo 3 n. 4.4.42. Mpn ubomy
Komiciq, yTpumaHa BaHkom BignosigHo o [orosopy npu onnarti onepadii, ika NponLLna B TOprosin Touui Toprosus,
He NoBepTaeTbCS.

4.3.19. TepmiHoBO noBigoMnsaTM Ao baHky Ta OO0 NpaBOOXOPOHHWMX OpraHiB Mpo BCi OOCTaBMHW, SKi MOXHa
po3rnsaaTtu K NpoTUNpPaBHY AiANbHICTb WoA0 BUkopuctaHHA BriK.

4.3.20. He ponyckaTtu KonitoBaHHSA, nepeHeceHHs KoHdigeHuinHux sigomocten npo BIK Ha iHwi Hocil, kpim POS-
TepMiHanis.

4.3.21. HapgaBaTu O0OCTOBIpHi MpaBOBCTAHOBIIOKOYI/PEECTPALiiHI OOKYMEHTM, siki HeobxigHi BaHKy Ansa ouiHKu
Ges3nekn onepawii eKBanpuHry.

4.3.22. HeyxunbHO BMKOHYBaTV BUMOIM LLOAO 30epexeHHs KoHdiAeHUinHOCTI gaHux npo Homepu BI1K, imeHa Ta
agpecu OepxaTtenie BIK, aatu 3akiHueHHs cTpoky gii BINK, getani/peksiantun onepauin Oepxartenis BIK. Taki gaHi
He MOXyTb OyTW ckoninoBaHi, 36epexeHi Ha iHWKNX HOCiAX abo BMKOPUCTaHI Oyab-SKUM iHLLIMM CNOCOGOM, iHLWKM
obnagHaHHAM abo ans uinen, He nepepbadveHnx umm [oroBopom. [MopylleHHs upboro 3060B’sA3aHHA  Oyae
po3rnsgaTtica Ak nNpoTunpaeHi Aii  ToproBusi, HacnigkoMm sikKMX ctaHe OnokyBaHHS MPOBEAEHHs onepauint i
NPUNUHEHHs HaflaHHA cepBicy 3a iHiuiaTueo baHky.

4.3.22.1 3abe3nevnTn BMKOHAHHSA MpauiBHMKamun IHCTpykuii wopo 3axmcty ObnagHanHs (POS TepmiHan) ske
Hanexute baHky Bif 30BHiWHLOro isnyHoro BTpyyaHHsa (dopatok 30 go uboro [JoroBopy) Ta IHCTpyKuid no
BMKOPUCTaHHO obnagHaHHsa (JopaTkm 31, 32 Ta 33 o uporo [loroBopy).

4.3.23. Ona nigTBepOXeHHs1 (hakTU4YHOI AiANbHOCTI TOProBOi TOYKM Ha BIOMOBIOHICTL TiM WO Oyna 3asBneHa
Toprosuem B [loroBopi, Hagaeat no 3anuTy BbaHKy AOKYMEHTM L0 MOXYTb NIATBEPOUTU Taky AiSNbHICTb, He
nepeLLKoaXaTun Ta CNPUSTU B 34iIMNCHEHHI MePeBIPKN TOProBOi TOYKM 3 MOXIMBICTIO hoTodbikcauii.

4.3.24. CBoevacHo nosigomnsaTu baHk npo HenpauesgaTHicTb obnagHaHHa POS TepmiHany(is).
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4.4. MNpaBa BaHky:

4.4.1. BigmouTn KnieHTy y BuAaadi roTiBKOBUX KOLUTIB Y BUNAOKy HEHadaHHA HUM NonepedHbOoro 3aMOBIIEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaAKy, KONW onepadis 3 BUnnaTu KowTiB 3 PaxyHKy roTiBkoto cynepeyuunTs
YMHHOMY 3aKoHOZaBCTBY YKpaiHu abo ymoBam [Jorosopy.

4.4.2. BigmoBuTtn Knienty y BigkpuTTi PaxyHKky Ta/abo BiAMOBMTUCbL Big BCTAHOBIEHHSA/MIOTPUMAHHS AiNOBUX
BigHOCKH 3 KnieHTom y BMnagkax, nepegbdadyeHnx 3akoHOO4aBCTBOM.

4.4.3. BigmoBuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 34iACHEHHi onepauii abo 3ynnHuTK onepakdii 3a PaxyHKom y
BMMNaAKy X HEBIAMOBIAHOCTI BUMOram BamnOTHOrO 3akoHoAaBcTBa YkpaiHu (3a PaxyHkom B iHO3eMHi BantoTi),
3akoHy YkpaiHu «[1po nnaTikHi nocnyru », HOPMaTUBHUMX aKTIB, LLO PErynoTb CnelianbHUN pexnm BUKOPUCTaHHSA
PaxyHky Ta HopmaTmBHUX akTiB HauioHanbHoro 6aHky YkpaiHu, Wo pernameHTyoTb NOPSAOK 34iIMCHEHHS onepalin
3a paxyHkamu KnieHTiB, HeHagaHHs Ha 3anuT badky iHdopmaLii Ta/abo OOKyMEHTIB, HEOBXiAHUX Ans HanexHol
nepesipku KnieHTta, y ToMy yncni ans igeHtudikadii KnieHta, a Takox y 3B'dA3Ky 3 BUKOHaHHAM baHky dhyHKLUin areHTa
BaroTHOro Harnsay, AOTPMMaHHAM (hiHaHCOBKX CaHKLiv (embapro) abo iHWnX obmexeHb, BCTaHOBMAEHUX YKpaiHolo,
Papoto beanekn OOH Ta/abo iHWUMM MiXXKHApOAHUMW OpraHi3auisMu, pilleHHsT KX € 060B’A3KOBUMM ANt YKpaiHu,
Ta/abo BHYTpiWHIMK JOKyMeHTaMy baHky, a Takox y iHWnX Bunagkax, nepegbayeHmx Y HHUM 3aKOHO4AaBCTBOM Mpo
3anobiraHHs Ta NpoTuaito neranisauii (BigMMBaHHIO) [OX0AIB, 04epPXKaHUX 3MOYNHHUM LLMAXOM, abo hiHaHCYyBaHHAM
Tepopuamy Ta iHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MacoBOro 3HuLLeHHs, MNogaTkoBMM kogekcom YkpaiHm abo
AKLLIO Taka onepalis cynepeunts ymosam [lorosopy.

4.4.4. BigpmoBuTun KnieHTy B 3aiNCHEHHI NpubyTKOBMX onepadin abo 3ynnHMTY 3apaxyBaHHS KOWTiB Ha PaxyHok Ha
CTPOK, CaMOCTiHO BM3HayeHun baHkom, y BMNagKy HEBiAMOBIAHOCTI onepadin pexunmy PaxyHKy, BCTaHOBNEHOMY
HauioHanbHum 6aHkom YkpaiHw.

4.4.5. Y Bunagky odopmrneHHs KrieHTOM nnaTikHWX iHCTPYKLUiM i3 MOPYLIEHHSM BUMOIN YMHHOIO 3aKOHO4ABCTBA
YKpaiHun, HopMaTMBHUX AOKyMeHTiB HauioHanbHoro 6aHky YkpaiHu, BcTaHOBNeHoi baHkom dopmu, noBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4YeHHSAM NPUYUHY NOBEPHEHHS.

4.4.6. BctaHOBMTU 0OMeXeHHs1 B HagaHHi KnieHTy 6aHKiBCbKMX NpoayKTiB/MOCNYr 3a YMOBU HasiIBHOCTI PU3UKIB iX
BMKOPUCTaHHSA Ans 3aiicHeHHst KnieHTom gisnbHOCTi/onepauin, Ski € nigo3pinumun y BignoBigHOCTI 4o iHAMKaTopIB,
BCTAHOBIIEHUX HauioHanbHMM 6aHkoM YkpaiHu, BkoYatoum 6rnokyBaHHs BIK, npu3ynuHeHHs HagaHHS nocnyr 3
BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHSA HasiBHUX Nigo3p (MpUnyLLEHb).

4.4.7. 3piicHIOBaTM NpuMMycoBe cChnvcaHHs KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbavyeHuMx  UYUHHUM
3aKOHO4AaBCTBOM YKpaiHu.

4.4.8. OpgepxyBaTn Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSOKY Ta B po3Mipax, BU3HAYEHWUX
[orosopom.

4.4.9. baHKk Ha BnacHW poscyn Moxe BcTaHoBUTU KnieHTy |HAMBIAyansHi Tapudu, npo wo nosigomnsae KnieHrta,
30kpema, wnaxoMm Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nuceMoBOro noBigomrieHHs npo
BCT@HOBMEHHs |HAuBigyanbHMX TapudiB, nignucaHoro YpockoHaneHum EMN  abo KeanigikosaHum ET
YMOBHOBaXXEHOI 0cO0u BaHky, B IkOMy BU3HAYaE:
- nNepenik nocnyr i po3mip BCTaHOBMNEHWX 3a iX HadaHHSA |HOuBIAyanbHUX Tapudis;
- nepiog Aii InaMBigyansHUX Tapuais;
- nepenik paxyHkiB KnieHTa, wopo skux baHk norogvecs 3actocoByBaTu IHAMBIOyanbHI Tapudu npoTsarom
3a3Ha4veHoro nepiogy.
4.4.9.1. Ha nepiof, BU3Ha4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBMNEHHS IHOUBIAyaneHUX Tapndis, 06CnyroByBaHHs
PaxyHkiB KnieHTa 34iMCHIOETBCS:
- 3rigHO BCTaHOBNEeHuxX IHauBigyanbHUX Tapudis WOAO MOCNYr, BU3HAYEHMX B NOBIJOMIIEHHI,
- Ha ymoBax, nepegbayeHnx uum [oroBopom, WOAO iHLWKMX NOCAYT, HE BU3HAYEHUX B MOBIAOMIIEHHI.
4.4.9.2. o nocnyr, ski oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamm
MakeTy, IHOMBIAYanbHI Tapudi He BCTAHOBIIOKOTLCA.
Y Bunagky nogaHHsi KnieHtom 3asBu npo 3MiHy yMOB 06CnyroByBaHHSA WOA0 3MiHK MakeTy OO0 3aKiHYEHHSI TEPMiHY

4l IHauBiayanebHUX Tapudis, 3a3Ha4YeHOro B NOBiAOMIIEHHI, IHOuBIAYyanbHI Tapudgu 3a nocnyramu, siki BXoAATb 40
HoBoro [NakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHA BaHkoM 3asiBu npo 3MiHy yMOB 0GCyroByBaHHS,
npu ubomMy baHk He Bignpasnse KnieHTy NOBIAOMMNEHHS NPO cKacyBaHHS Takux IHAUBIAyanbHUX Tapudis.

4.4.9.3. lMicnsa 3akiHY4eHHs1 TepMiHY, 3a3Ha4YeHoro B NOBIJOMIEHHI NPO BCTaHOBNEHHS IHAUBIAyanbHUX Tapudis,

obcnyroByBaHHS PaxyHkiB KnieHTa 34iicHI0ETbCSA Ha yMoBax, nepeadadeHux uum JoroBopom.

4.4.9.4. TepepbayeHnh UMM MNYHKTOM MOPSOOK BCTaAHOBMNEHHs KnieHTy IHAMBigyanbHWX TapudiB He

noLMpyeTbCSA Ha BUNagkvM BCTaHOBNEHHSA [HAmBigyanbHux Tapuadis 3a Mocnyroto «MpubyTkoBUN paxyHOK».

4.4.10. 3wmiHoBaTnTapudn baHky/Tapudn [MNakeTis/Mocnyrn «lpubyTkoBUA  paxyHok»/ «HesHmKyBanbHWN
3anuuwok»/IakeTHi yMOBU 06CnyroByBaHHA Ta ymoBuM [loroBopy, NoBigoMnsoumn npo Le KnieHta He misHiwe, Hix 3a
30 (TpupuATh) KaneHgapHUX OHIB 40 AaTy BBEAEHHS LMX 3MiH, LUNISIXOM PO3MILLEHHSA BKa3daHux 3MiH Ha CanTi baHky,
SIKLLIO IHLIMIW NOPSIAOK 3MiH He nepeabaveHun okpeMmmnmu nigposginamm uboro JJorosopy.

4.4.10.1. BaHk mae npaBo 3MiHUTM abo ckacyBaTu |HOuBigyanbHi Tapudu OO 3aKiHYEeHHS TepMiHy iX Aii,

3a3Ha4yeHoro B NOBIJOMIIEHHI NPO BCTaHOBNEHHS |HAMBIAyanbHUX Tapudis, NoBigoMngaumn npo ue KnieHta He

18



ni3Hiwwe, Hixx 3a 30 (TpMALUATL) KaNeHA4apHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LUMSIXOM HanpaBrneHHsa KrieHTy
BiQNOBIQHOrO MOBIAOMINEHHS, 30KpeMa, 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIH ».
4.4.10.2. AKWO [0 3akiHYeHHA uboro TepMiHy KnieHT He BUCNOBWUTbH CBOK Hearogy 3i 3MmiHOw Tapudis
baHky/Tapudpie [NakeTiB/IlHaMBiayanbHMX Tapudis/lTakeTHUX yMOB 06cCnyroByBaHHs/ [1OroBopy LUSSXOM
HanpaBIieHHS BI4MOBIQHOIO MOBIAOMIEHHS, 30KpeMa, 3 BukopucTaHHsM Cepsicy «IHTEPHET-BAHKIHI »,
BBaXXAETbCA, WO BiH 3i 3MiHeHuMn Tapudamu banky/Tapudamn MakeTiB »/ IHaMBigyansHUMK Tapudamu/
MakeTHUMKU yomBamm ob6cnyroByBaHHA /[loroBopom 3rogeH. baHk mae npaBo BiaAMOBUTUCS Big 06CnyroByBaHHs
PaxyHky Ta 3akputn PaxyHok y pasi Hesroam KnieHTa i3 3a3HayeHnMu 3miHamu, ki 34iACHEHI 3a iHiliaTneoro
BaHky.
4.4.10.3. BkazaHun B UbOMY NYHKTI nopsaok 3miH Tapudis baHky/Tapudis MNakeTis/ IHaMBigyansHux Tapudis/
MakeTHUXx ymoB ob6cnyrosyBaHHs /[loroBopy He 3aCTOCOBYETLCA Y pasi 3MiHU TpusanocTi OnepauiiHoro 4acy,
a Takok Yy Bunagky 3MiHM Tapudie banky/Tapudpie  [NakeTiB/IHguBigyanbHux  Tapudis/IakeTiB
obcnyroByBaHHS/[oroBopy, ki MOKpaLLyoTb YMOBM 06CnyroByBaHHsl KnieHTiB (po3wmptoloTe nepernik nocnyr
baHky Ta/abo 3meHLWyoTb Tapudu) adbo cnpssMoBaHi Ha BUKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHu,
Lo HabyBatOTb YMHHOCTI 3 AaTW PO3MilLEHHS MOBIAOMIIEHHSI MPO BHECEHHS Takux 3MiH Ha CanTi baHky, skwo
iHLWe He BU3Ha4eHOo Yy NoBigOMIEHHI baHky.
4.4.10.4. BkaszaHuin B LbOMY MYHKTI NOPSA0K 3MiH IHOMBIAyanbHUX TapudiB He 3aCTOCOBYETbCS Y BUNAAKY
ckacyBaHHA |HOMBIOyanbHMX TapudiB, BCTAHOBMEHMX 3a MOcnyramu, ski BXOAsTb A0 Hosoro [lakeTty, B
pesynbTati 3miHu [NakeTy 3a iHiyiaTnsolo KnieHTa, wo Biabynacb 00 3akiHYeHHS TepMiHy Aii [HanBigyansHUX
Tapudgis. B Takomy Bunagky |lHamMBigyanesHi Tapndm BTpadaoTb CBOK YMHHICTb 3 MOMEHTY BUKOHAHHSA BaHkom
3asBu npo 3miHy ymoB obcnyroByBaHHsS LWoA0 3MiHWM [MakeTy, npu ubomy baHk He Bignpasnse KnieHTy
MOBIAOMITEHHS NPO ckacyBaHHA |HAMBIgyanbHMX Tapudis.
4.4.10.5. MNMepenbayeHnii UMM NYHKTOM NOPSIAOK 3MiHK BaHkoM IHAMBIAyanbHUX TapudiB He NOWNPYETLCSA Ha
BUMNAAKW 3MiHM IHAMBIAyanbHMX Tapudi 3a MNocnyroto «MpubyTKoBUIA paxyHOK.
4.4.11. 3pgincHioBaTH AOroBipHe cnucaHHs kowTiB 3 PaxyHKy KnieHTa y Bunagkax, nepegbadeHmx umm Jorosopom.
4.4.12. BukopuctoByBaTu kowTn KnieHTa, siki 3bepiratoTbcsl Ha PaxyHKy, 3abeaneuvytoun npaBo KnieHTa BinbHO
po3nopsagKaTUCa NOro KolTamm 3rigHo 3 ymoBaMu, BCTAHOBIIEHUMM LMy [JoroBopom.
4.4.13. Tpn obcnyroByBaHHi PaxyHKy B iHO3eMHin BanioTi BCTAHOBMOBATM Mepenik OCHOBHUX OaHKiB-
KOPEeCMnOHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOB/UTM Yy BWKOHAHHI EMNEKTPOHHOrO [AOKYMEHTa, SKWO BiH He nignucaHui  YpockoHanewum ElN
/KeanidikosaHum ElM KnienTa, abo cepTudikaT BigkpuToro kntoda nignvcysada (nignucysadiB) HEQINCHUIN HA MOMEHT
nepesipkn YgockoHaneHoro ElNM / KeanidikoBaHoro EIM KnieHTa, Ta moBepHyTM WOro He MisHille HaCTYMHOro
onepawifiHoro AHS 3 BKa3aHOK NPUYNHOK MOBEPHEHHS.
4.4.15. Bigmosutn KnieHTy B npoBegeHHi BuaaTkoBKX onepadin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo Ao Tapudie baHky/Tapudis MNakeTiB/ IHAMBIAyanbHMX Tapudis.
4.4.16. 3gincHuTK Kyniento/npogax iHO3eMHOI BantoTy 3rigHo 3asiBu KnieHTa Ha TopriBmo iHO3eMHOK BanioTo 3a
PuHkOBUM KypcoM, 3a3HayeHUM B nosigomneHHi baHka, 3rigHo fdkoro BaHk oTpumas Bignosigb KnieHTa y
BignosigHocTi 3 n.12.2.4 upboro [oroBopy, sKWO Taka Bignosiab KnieHTa Gyna oTpumaHa BbaHKkom y CTpOK,
BM3Ha4deHui n. 12.2.5. uboro Jorosopy;
4.4.17. Ha BnacHui po3scyn nNpoTAroM onepauiiHoro AHs 3MiHMTY PuHKOBUI Kypc Ta/abo noro cTpok fii, B TOMy
4Yncni 4O 3aKiHYEeHHSA CTPOKY Aii PUHKOBOro Kypcy, 3a3HadyeHoro B nonepeaHboMy noBigOMIEHHI;
4.4.18. HanpaBnatn nosigoMneHHsa KnieHTy wopno opHiei i Tiei x 3asBu Ha TOpriBmio iHO3EMHOK BaroTo
3acobamu, BU3Ha4YeHUMK B LiboMy [lorosopi;
4.4.19. HanpaBnaTtv nosigoMneHHs KnieHTy MOBTOPHO LOAO OJHiIET i TiEi )k 3asdBu Ha TOPriBMo iHO3EMHOI0 BanioTo
Ha BMNagoK HeoTpuMaHHa BaHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,
4.4.20. HanpaBnatn nosigomneHHa KnieHTy nNoBTOpHO WOAO0 oAHiel i Tiei X 3asBu Ha TOpriBnw iHO3eMHO
BamnoTOol0, Ha BMNadoK, SKWO BignpasneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYpCOM i CTPOKOM MOro Aii He
6yno goctaeneHe KnieHTy i BaHk oTpumMaB NOBIZOMINEHHS MPO Takui akT BiAMNoBigHOMO 3MICTY;
4.4.21. Ha BnacHui poscyq 3MiHoBaTU HanawTyBaHHA Cepsicy «lloromkeHHs KypciB», 3a3HadeHi B n. 12.1.2. yboro
Oorosopy;
4.4.22. Ha BnacHui po3cyg 6e3 norogxeHHs 3 KnieHTom 3miHioBaTu:
- Yac Ta nepioaMyHICTb HaACUNaHHA NOBTOPHMX nosigomneHb KnieHTy wopno oaHiei i Tiei xx 3aasBu Ha Toprismnto
iHO3€MHOI0 BasIlOTOO 3 METOK HaragyBaHHS;
- chopmaT nosigomMmneHb Ta 00’eM iHdopmaLii, Wwo BignpaenseTbca KnieHTy B NOBIAOMIEHHAX, B pamMKax HadaHHS
Cepsicy;
4.4.23. Tpusynuuntun HagaHHs Cepsicy «[loromkeHHs KypciB» y BUNagKax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;
- 3akputTa PaxyHky/PaxyHkiB KnieHTa, o sikux 6yB nigkntodeHun Cepsic;
4.4.24. BigmosuTtu KnieHTy y 3aiicHeHHi KyniBni/npogaxy 3rigHo 3assu KnieHTa Ha TopriBnio iHO3eMHOK BanoTo
3a PuHKOBMM KypcomMm, Ko baHk:
- oTpumas Bignoeias KnieHta 3rigHo n.12.2.4. ysoro [JoroBopy nicnsi 3akiH4eHHS CTPOKY, BU3HayeHoro n.12.2.5.
uboro forosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MigTBEPAXEHHS;
4.4.25. Ha BnacHumn poscyg npunuHnTy poboty Cepsicy «[loromkeHHs KypciB» WOoA0 NeBHMX BantoT abo BCix BantoT
OAHOYaCHO
4.4.26. 3gincHioBaTN HagCUNaHHSA NOBIAOMIEHb iHOPMALIAHOIO 1 PEKNAMHOr0 Xapakrepy Ha MobinbHuN TenedoH
KnieHTa, 3a3HauyeHni B 3asiBi Npo npuegHaHHs /3asBi npo 3mMiHy yMOB 06CNyroByBaHHS
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4.4.27. BigmoButn KnieHTy B 3a40BOMIEHHI BUMOT, 3a3Ha4YeHUX B 3BEPHEHHI LLOAO 3MiHM YyMOB OOCIyroByBaHHS
PaxyHkiB KnieHTa
4.4.28. 3anpoBamkyBaTh HOBi MPOrpamMHO - TEXHIYHI Ta TEXHOMOriYHi 3acobu Ansg yaoCKOHaneHHs Mocnyr, Lo
HagatoTbes KnieHTy.
4.4.29. [ebetyBatn PaxyHok Ha cymy onepauin, 3aincHeHnx OepxaTtenem i3 BukopuctaHHam BlK, 3 ypaxyBaHHAM
komicin baHky, BctaHoBneHux Tapudamu banky/Tapudamun MNakeTis/ IHaMBIAyansHUMK Tapudamum.
4.4.30. BcTtaHOBUTY PO3MIp HE3HWXKYBAarbHOIO 3anuLuky 3a PaxyHkom, oo sikoro sunyweHo BIK. srigHo 3 Tapudamu
BaHky ([apaHTinHe NoKpuTTS).
4.4.31. Bunyuutn BINK y OepxaTtensa 3a HasaBHOCTI 06CTaBWH, siki CBigYaTb NPO HenpaBoMipHe kopucTyBaHHs BIK.
4.4.32. MpusynuHaTu gito Beix BINK KnieHTa y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHOro osepapadty
Ta CyMM MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHA HecaHkuioHoBaHOro osepapadTy, nicnsa nonepemxeHHs KnieHta
npo e B NUCbMOBI hopMi 3a 5 pobounx gHis.
4.4.33. 3ynnHATU 3apaxyBaHHs kowWTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha yac BcTaHOBNEHHSI NPaBOMIPHOCTI
nepekasy y pasi Hagxo4KeHHs1 Bi 0aHKy-iHiLiaTopa NOBIAOMINEHHSI NPO HEHAMEXHWIA NepeKas KOLUTIB.
4.4.34. BcTaHoBnoOBaTK NiMiT Ta/abo 0OMeXeHHs1 Ha CyMu Ta KiNnbKiCTb NAaTiXKHMX onepadin 3 BukopucTtaHHam BIK.
IHdbopMmaLiss npo BcTaHOBMEHI BaHkoM nimMiTM Ta/obMeXxeHHs1 OoBOANTLCS A0 Bigoma KnieHTa WwisxoM po3MillleHHs
B BigdineHHsax Ta Ha CanTi baHky.
4.4.35. 3miHioBaTK niMiTn Ta/abo obMexeHHss Ha CyMu Ta KinbKiCTb NnaTiXXHWMX onepauin 3 BukopuctaHHsam BITK
LUMASIXOM pO3MiLleHHs iHbopMalii B BiaaineHHax Ta Ha Canti baHky.
4.4.36. MNpunuHutn HagaHHs Cepsicy « CMC Banking» nicns 3akiHieHHs TepMminy Aii [lorosopy.
4.4.37. Mpusynuuntn HagaHHs Cepsicy « CMC Banking» y Bunagky cnpob HecaHKUiOHOBaHOro 4OCTYNy 4O CepBicy
«CMC Banking».
4.4.38. MpusynuHut HagaHHs Cepsicy « CMC Banking» y Bunagky 3akpuTts PaxyHky/PaxyHkie KnieHTa, 0o skmnx
OyB NiAKYEHN cepBic.
4.4.39. Mpunuuutn HagaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM KOMICiHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBusi 3abe3neyveHHs YiTKoro AOTpMMaHHS 1horo nepcoHanom [Mopsaky pobotn 3 BIK
(JopaTok 28 o uboro [joroBopy).
4.4.41. He BigwkogoByBaTtn, NPuU3yNnWHUTUA BUNNATy, YTpPMMyBaTW i3 CyMm BiALIKOOYBaHHA 3a onepaudigmu, SKi
nignaraiTe nNepepaxyBaHHIO TOProBulo, CyMM NraTexis, AKWO Onepauii B TOProsid Touui 3AINCHIOKTLCA 3
nopyLleHHaM Bumor, nepegbayeHnx Jogatkom 28, abo B pasi nosisn B baHky obrpyHTOBaHMX Nigo3p 34iNCHEHHS
HecaHKuioHoBaHWX [epxaTtenem onepadivi Ta/abo 3 NOpyLLIEHHAM NpaBun MidKHapOAHWUX, HaLiOHANbHUX NNAaTiXXHUX
CUCTEM, iHLIMX BiAMNOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.
4.4.42. YTpumMyBaTM 3 CyMW oOMnepauin onnatu, ski Npovwnu B TOProBMX Touvkax Toprosus, Ta Hanexartb
nepepaxyBaHHi0 Toproeuto 3rigHo 3 n. 5.7.1, abo 3 Oyab-sKoro NOTO4HOro paxyHky ToproBus, BiakpuToro B baHky,
CymMu onepauin noBepHeHHs Ta/abo 0bpobneHnx BaHkom 3anuTiB ToproBuUs Ha 34INCHEHHSI CKacyBaHHS onepauii,
CYMW CKacOBaHWX TpaH3aKuil, 3BOPOTHWUX MraTexiB abo (iHaHCOBUX MpeTeH3ii Mo onepauism, 3AiNCHEHUM B
Toprogin Touui ToproBus. Y pasi nepeBuLLEeHHS CyMU MOBEPHEHHS/CKAcyBaHHA Ha[ CyMOO onnaTtu onepadin
BMMaratu Big Toprosus nepepaxyBaHHs B ABOAEHHUI TEPMiH rPOLLIOBUX KOLITIB Ha paxyHOK BaHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapeHHs onepadii, ska npowvwna B TOprosii Toyui Toprosus, Oepxatenem BIK, BaHkom-
emiteHToM BIMK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosuk BigMOBigHI
OOKYMEHTW $SK [0Ka3 OTPMMaHHA OCKapXeHHs onepadii, AKWo Taki nepegbadeHi npasBunamu  BignoBigHOT
MiKHapOAHOI/HaLioHanbHOT NNaTikHOI cuctemu. baHk Mae NpaBo NPU3YNUHUTK NepepaxyBaHHs KowTiB ToprosLto
Ha cymy onepadii 40 3akiHYeHHs 3’ACyBaHHA cuTyaLii.
4.4.44. Tlicna 3aKiHYeHHs npoLeaypy ockapXXeHHs onepadii Ta B TOMy pasi, SKLWOo 3rigHo 3 npaBunamu BignoBigHoT
MiKHapoaHoI/HauioHanbHOT nnaTikHOI cucTeMn bBaHk [OoBoAMTb NPaBOYMHHICTL onepadii, cyma onepaduii
3apaxoBYETbCSA Ha paxyHOK TOprosus, 3a3HavyeHUn B 3asBi Ha NiAKMOYEHHS 0 CepBiCy TOProBOro eKBanpuHry
4.4.44.1. Axwo OepxaTenb BINK, baHk-emiteHT BINK abo mixkHapoaHa/ HauioHanbHa NnaTtixxkHa cuctema 3rigHo
3 npaBuWnaMmy BI4NOBIAHOI MiDKHAPOAHOI/HALiOHANbHOI MNMaTiKHOI cUCTeMM [0BOASTb 3000B'A3aHHA  BaHky
nepepaxyBaTu cymy onepauii Ha kopucTb [depxatens BIK, baHky-emiteHTa BINK abo mixHapogHoi/HauioHanbHOI
nnaTikHoi cuctemun, baHk Mae NpaBo 34iNCHUTU Take NepepaxyBaHHA, HEe MOBEPTAKYUN NMPU LbOMY CyMYy onepaLlii Ha
paxyHok Toprosus.
4.4.44.2. baHk Hagae ToproButo JOKYMEHTH, sKi 4OBOAATL 3060B’s13aHHA baHky BiglwkogysaTy cymy onepadii
Ha kopucTb [epxatensa BIK, baxka - emiteHTa BINK abo MixkHapoaHOoi/HaLioHanbHOT NNATKHOT CUCTEMU, SKLLO TaKi
OOKYMEeHTU nepenbayeHi npasmnamMm BignoBigHOI MiXXHAPOAHOI/HaLiOHaNbHOI NNaTiKHOI CUCTEMM.
4.4.45. be3 Oyab-aknx oOMexeHb i nonepegHbOoro NMoroKEeHHs1 NOBIAOMMIATU MiKHAPOAHI, HaUioOHamNbHI MAaTiKHi
cucTemu Ta/abo YneHiB MiXKHapoAHMX, HaLioHaNbHMX NAAaTiKHUX cucTeM Npo Oyab-ski Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom aii TCI 3 BukopuctaHHsam BINK gns npunmHeHHs abo nonepemkeHHs MOXIMBOIO LaxpancTea.
4.4.46. Y Bunagkax HeCaHKUIOHOBAHOro BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHcpopmauil npo ToproBus Big MiXkHapOAHOT, HaUiOHaNbHOI NAATKHOI CUCTEMM, OTPUMAHHS iHpopMaLil
Npo 34iNCHEHHS HeCaHKLiOHOBaHWUX [lepxxaTensiMy onepaldin, npo nikeigauito Toprosus abo nopyLleHHs cnpasu Npo
6aHkpyTcTBO ToproBus 6110KyBaTM MOXNMBICTE NpOBeAeHHS onepauin 3a bINK i3 BukopuctaHHsam HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA IPOLLIOBOrO BiALIKOAYBAHHSA 3a onepauisMu, BUIy4nuTn obnagHaHHs,
NPUMNUHUTN HaJaHHS CEPBICY TOProBOro EKBaNPUHTY.
4.4.47. TloBigoOMNAATN A0 NMPaBOOXOPOHHMX OPraHiB Mpo BCi OOCTaBMHU, AKi MOXHa po3rmsagatv 9K NpoTUMpaBHY
JisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
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4.4.48. PoamiwyBaTu nonirpadiyHy NpoaykUito (Haknenkn, GykneTn Towo) B TOProBMX TOYKax ToOprosLsi.
4.4.49. Y pasi nopyweHHs ToproeueM nopsaky 30epiraHHA KOHMiAeHUINnHNX BigomocTen npo Homepu BIK, imeHa
Ta agpecu Hepxatenen BIK, baHk mae npaBo GnokyBatnm aBTopu3auito 3a BIK, Bunyuntn obnagHaHHS, sike
Hanexuntb baHKy, NPUNMHUTM HagaHHSA CepBiCy TOProBOro eKBanpuHry Ta noBigoMUTM OO MPaBOOXOPOHHUX OpraHiB
Npo NOPYLUEHHS SK NP0 NPOTUNPaBHY AiSNbHICTb WoA0 BMKOpuUcTaHHS aaHux BIK Toprosuem.
4.450. Y pa3i HapgaHHa ToproBuem HeAOCTOBIpHMX MPaABOBCTAHOBMIOKOYMX/PEECTPALIMHUX OOKYMEHTIB,
HenpaBAuWBOI UM He NOBHOI iHpopMaLii NPo hakTUYHUI BUA, GiSNIbHOCTI BIaCHUX TOProBux To4ok, baHk mae npaso
Ha BnacHuh poscyn 6rokyeatu aBTopm3adii 3a BIK, Bunyuntn obnagHaHHs, gke Hanexuts baHky Ta NnpunMHUTU
HaJaHHS CepBiCy TOProBOro EKBAMPUHIY.
4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Joroopy (baHk mae npaBo, 30kpema,
36inbLUyBaTN PO3MIp KOMICI y BUNAAKY, SKLWO CymMa BCiX NpoBeaeHnx ToprosLeM onepadin y po3paxyHKy Ha oauH
BcTaHoBreHun POS-tepmiHan meHwe 30 000 rpH. B Micsiub), NOBIAOMASAYM NPO Le ToproBus (SIKLWO iHLWE He
nepeabayeHo ymoBamu Aitoumx Tapudie 3a3HavyeHux B 3asiBi Ha NiAKMTHOYEHHST 4O CEPBICY TOProBOro eKBampuHry) He
nisHiwe, Hix 3a 30 (TpMAUATb) KaneHAapHUX AHIB A0 AaTW BBEAEHHS 3a3HAYeHUX 3MiH, LUNISIXOM HanpaBrfieHHS
BiONOBIAHOrO NOBIAOMITEHHS HA aApecy enekTPOHHOI NowTn ToproBus, WNAXOM 3acob6iB ANCTaHLIMHOT KOMYHIKaLii
abo 3acobiB NOWTOBOro 3B’A3Ky. [laTor MOBIAOMMEHHS TOproBus NPO HOBi PO3MipU KOMICIi BBaXaeTbCcsl AaTta
BignpasneHHs baHkoM BignNoOBIAHOrO MNOBIOOMMEHHA ToproBul. HAKWO A0 3aKiHYEHHS 3a3HAYEHOro TepMiHy
Toproseupb He BUCIOBUTbL CBOKO HE3rOAY 3i 3MIHOKO KOMICin BaHKy, BBaXaeTbC4, L0 BiH 3 HOBUMMW PO3MipaMu KOMICIl
BaHky 3rogeH. Npu HasBHOCTI 3anepeyeHb TOProBuUsA BiAHOCHO HOBMX PO3MIpIB KOMICIi, siki HanpasneHi baHkom,
NOBIAOMITEHHA MPO 3MiHY PO3MIpiB KOMICIi BBaXaeETbCHA MOBIAOMIEHHSAM NPUNUHEHHS HAOAHHA CepBiCy TOProBoro
eKBavipuHry. Y TakoMy BMNAaAKy AaToOK NPUNMHEHHSI HaJaHHS CepBiCYy TOProBOro eKBaNMPUHIy BBaXKAETbCA AaTta
BBeAeHHA BbaHKOM HOBMX PO3MipiB KOMICIN.
4.4.52. Y Bunagky, skwo npotarom 30 kaneHAapHUX OHIB MOCNifb onepauii Yepe3 BCTaHOBReHe Toprosuto
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHBOMY NOPsSAKY 6NOKyBaTV o6ragHaHHA | IPUNMHUTH
HafaHHS cepBiCy TOProBOro €KBaWpWHry, MOBIJOMMBLUM MNpo Le ToproBusd He nisdHiwe Hik 3a 10 (gecatb)
KaneHgapHMUX OHIB WNSAXOM HanpasfieHHS BigNOBIAHOMO MOBIAOMIIEHHS HA agpecy eneKTPOHHOI nowTn ToproBus
abo 4epes 3acobu gMCTaHUINHOI KOMYHiKaUii, abo 3acobammu NOLWTOBOro 3B’A3KY.
4.4.53. Pos3kpuBatn iHopmauito npo KnieHTa, wo cTaHOBUTb GaHKIBCbKY TAaeMHMLIO Yy Bunagkax Ta B obcasi,
BM3HayeHux Yrogoww FATCA Ta iHWAMW MiKHApPOAHMUMW OOroBOpamu, WO MICTATb MOMOXEHHS Npo OBMiH
iHpopmauielo ans nogaTkoBuX Uinen, 3roga Ha 0BOB'A3KOBICTb kM HajaHa BepxosHoto Papgoto Ykpainm, abo
yKnageHMM Ha iX NigcTaBi MiKBigOMYMMM JOrOBOpamMu, a Takox o6pobnaTn nepcoHanbHi gaHi KnieHTa, B Tomy umcni
nepegasaTu iHpopmadito npo KnieHta, Wwo cTtaHOBUTH BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsSAKY, BCTAHOBMEHUX YMHHMM 3aKOHOO4ABCTBOM YKpaiHM Ta ymoBamu [lorosopy.
4.4.54. Tlig 4Yac 3[iCHEHHA CBOEI AIANbHOCTI BXMBATU BCiX 3axofiB Ans gotpumanHa sumor Yrogu FATCA,
BpaxoByo4n, Wwo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa chiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). na BUKOHaHHA BMMOr Yroam
FATCA, a Takox iHWKX BUMOT 3akoHodaBcTBa YkpaiHu 3 nutaHb FATCA, baHk Mae npaBo Yy BigHocuMHax CTOpiH 3a
[oroBopom 3acTocoByBaTW MOMOXEHHS UbOro MyHKTY [loroBopy, BKMOYauM B T.4Y, ane He BUKITOYHO, Taki
npouenypu:
- NpoBefeHHs igeHTudikauii KnieHtie 3 meToto BuaBneHHs cepep KnieHtis (KBB KnieHTiB) nogaTkoBux pesnaeHTis
CUWA, TobTo KnieHTiB-topuan4Hux ocib, ski € ToBapucTBOM Yu Kopriopadieto, opraHizosaHoto B CLUA a6o BignosigHo
0o 3akoHogasctBoM CLIA um OGyab-Akoro 3 oOKpemux LwWTaTiB, TpacTtoMm, KnieHTiB - @isMyHMX oCib —
nignpmemMuiB/disanyHnX ocib, Aki NpoBagnTb HesanexHy npodeciviHy AisnbHICTb, Ak €/KnieHTiB-topuanyHmx ocib,
KiHLeBi BeHediuliapHi BnacHukn aknx € rpomagsaHamu CLUA, matoTb nocTinHe Micue npoxunsaHHsa Ha Teputopii CLUA
abo 3 iHWwKx nigctae 3060B’A3aHi cnnavyBaTy NnogaTky BigNoBigHO A0 3akoHoaascTea CLUA;
- OTpMMaHHs Big, KnieHTiB 3anOBHEHNX HaneXHUM YMHOM JOKYMEHTIB CaMOCTIMHOT OLiHKM, (POPMUN SKUX BU3HAYEHI
YMHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMW HOPMATUBHO-PO3NOPSAAYMMU OOKyMeHTamu badky (gani — FATCA-
ineHTudikauis);
- HaflaHHA B NOPSAAKY Ta CTPOKW, BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM, 3BIiTHOCTI MPO 30KpeMa aMmepuKaHCbKi Mia3BiTHI
paxyHKu1 00 LEeHTpanbHOro opraHy BUKOHaBYOI Briagu, WO peanisye AepxaBHy NogaTKOBY NOMITUKY;
- po3kpuTTa iHdopmauii npo pesynbtatn FATCA-igeHTudikauii y Bunagkax, nepegbayeHnx YMHHUM
3aKOHOAABCTBOM.
4.4.55. Axwo KnieHT abo moro npeactaBHMK He HaganuM HeobXxigHOoI iHdopMaLii/ooKyMEeHTIB ANs NPOBEAEHHS
FATCA-igeHTudikauii abo 6yno BusBneHo HeAOCTOBIPHICTb YM MOPYLUEHHS 3aCBidYeHb Ta rapaHTii, HaBe4eHWX B M.
8.11 Jorosopy, 3 meTol goTpuMaHHs Bumor Yroan FATCA, a TakoxX BUKOHaHHS BMMOTI 3aKOHOAaBCTBa YKpaiHw,
CNPSMOBaHWX Ha BMKOHaHHS BUMor FATCA, BUMHATU HAcTynHi gii:
- 3aKpuTK BCi abo okpemi paxyHku KnieHTa, BigkpuTi BignoBigHo o uboro [JoroBopy, Ta posipsaTu [JOrosip i B Takomy
pas3i gaHa ymoBa [OroBopy Yy CYKYMHOCTI 3 HeHafaHHsM HeoOxigHoi iHdopmauii gna npoegeHHs FATCA-
ineHTudikauii abo Npu BUSIBNEHHI HEOOCTOBIPHOCTI ab0 NOpYLUEHHI 3acBigYeHb Ta rapaHTii, HaBegeHux B n. 8.11.
HoroBopy, 6yne Beaxatucst CTopoHaMu NpupiBHSAHOW A0 BigMoBu KnieHTa Big Bcix nocnyr 3a Jorosopowm;
- TUMYacoBO/ YaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM 4K Big NpoBeAeHHS onepaLlin Mo paxyHkax
KnieHTa, Bigkputnx BignosigHo oo uboro [Jorosopy, abo TMMYacoBO NPU3YNMHUTK onepaLii No HUM.
4.4.56 BigMoBWTK y BCTAHOBIEHHI Ta MigKIIOYEHHI 00nagHaHHsS B TOProBO-CEPBICHIN Touli TOproBus, sIKLLO
TOproBa ToOYKa:

- He npauyoe;

- Mae PaKTMYHY agpecy BiAMIHHY Bif Ti€l WO 3a3HaveHOo y 3asBi Ha NigKMOYEHHsT 40 CepBicy

TOProBOro eKBavipuHry;
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- Mae aKTMYHY Ha3BY, L0 3a3HAYE€HO Ha BUMBICL, BigMiHHY Bif Ti€i sika 3a3HayeHa B 3asBi Ha

NiAKMIOYEHHS 0 CEePBiCY TOProBOro eKBaMpUHry;

- He BignoBigae 3asiBeHOMY BUAY OiSNbHOCTI;

- He Mae BignNoBigHOro obnagHaHHs Ta ToBapy ANs 34iMCHEHHS 3asiBIIEHOI OisiNbHOCTI;

- Yy MPUMILLIEHHI NPOBOAATLCA PEMOHTHI poboTn abo iHWIi 3axoau, sKi He JalTb 3MOry BU3HAYMTU

BiONOBIOHICTb 3as8BNEHOro BUAY AisANbHOCTI i T.N.;

- He Haga€e MOXITMBOCTI 34iNCHUTY oToiKCcaLilo MicLs BCTAHOBMEHHSA obnagHaHHS.
4.4.57. BctaHOBUTM 0BMeExeHHs1 B HagaHHi KnieHTy 6aHKiBCbkux npogykTiB/nocnyr, AKWo giHaHcoBI onepadil MatoTb
O3HaKM Nigo3pinocTi y BIANOBIAHOCTI A0 iHAUKATOPIB, BCTAHOBNEHUX HauioHansHMM 6aHKOM YkpaiHu, BKOYaouun
6nokysaHHs BI1K, npusynuHeHHA HagaHHSa nocnyr No gucTaHuiiHomy 6aHkiBCbKOMY 06CryroByBaHHIO 4O MOMEHTY
CMPOCTYBaHHA HasiBHUX Nigo3p.
4.4.58. BigmoButn KnieHTy B 34iMCHEHHI BWOATKOBMX/MpUOYTKOBMX onepauin 3a PaxyHkom abo 3ynvHUTU
3apaxyBaHHSA KOWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3Ha4eHnn baHkoM, y BUNagky:

- HeHadaHHS [OOKYMEHTIB, MIATBEPKYOUYMX MPU3HAYEHHSA MraTexy, €KOHOMIYHY [OOUiNbHICTb (CEHC)
onepauin, giHaHCOBI MOXIMBOCTI 34iINCHEHHSA ddiHAHCOBUX onepauin;

- HeBignoBigHOCTI hiHaHcoBMX onepauinn KnieHta HasBHuM y BaHky gokymeHTam (iHdopmauii) wono
diHaHcoBOro cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

Jxepena NOXo4KeHHs1 akTUBIB NOB'sI3aHi i3 neranisadieto (BigMVBaHHSAM) 0X04iB, 04epXXaHMX 3NOYMHHUM LLUNAXOM,
abo iHaHCyBaHHAM Tepopu3My UM MOB'A3aHi i3 BYMHEHHSIM iHLLIOrO 3MoYMHY, AKM BU3HaYeHU KpumiHansHUM
KogekcoMm YkpaiHu, abo 3a sk nepeandadeHi MixkHapOaHi CaHKLil.

- He HagaHHA KnieHTom abo oro npeacTaBHUKOM AOKYMEHTIB Ta iHopmauii HeobxigHUX Ans nnaHoBoi
akTyanisauii gaHux abo npu HacTaHHi noAin, ki nepepbavaloTb 3AIMCHEHHS akTyanisauii gaHux, Ta BU3HAYEHi
HOpMaTUBHO-NPaBOBMMW AOKYMeHTaMun HauioHanbHoro 6aHky YkpaiHu Ta 3aKkoHO4aBCTBOM YKpaiHMu.

4.4.59. bes nonepemkeHHa ToproBus 34iCHIOBaTN NePEBipKY BiANOBIAHOCTI (haKTUYHOI AisiNbHOCTI TOProBUX TOYOK
ToproBus 3asBreHin gisnbHocTi B [loroBopi, y 6yab-skuiA 4ac Ta nepiod, BNpoaoBX Aii 4aHOoro oroBopy.

4.4.60. MNpu3ynnuHUTK HagaHHs Bcix abo byab-sikoi okpemoi nocnyru 3a [JorosBopoM y pasi HassBHOCTi MPOCTPOYEHOI
3aboproBaHocTi KnieHTa 3a [loroBopom.

4.4.61. BigmoBUTM y BUKOHaHHI nnaTtikHOI onepadii 3 PaxyHky y pasi gkwo KrnieHToM He cnnayeHa KoMmicis, wo
nignarae cnnati 04HOYACHO 3 BUKOHAHHAM MIAaTiKHOI onepauii Ta Ha PaxyHKy BiACYyTHI/HeQOCTaTHbO KOLWTIB ANS
30iNCHEHHs1 BaHKOM JOroBipHOro CNMCcaHHS 3 METOK OMfaTh Takoi KOMICIi.

4.4.62. 3 meTolo 3abe3neyeHHs Bumor n. 4.3.18, 4.4.42., 4.4.43., 4444, 4444 1., 44442 baHk mae npaBo
6rokyBaTu Ha byab-Akux PaxyHkax KnmieHTa kowTu y po3mipi BignoBigHOI CymMu mnaTikHOI onepauii 40 MOMEHTY
3aBepLUEHHSA MpoLeaypy OCKapXXeHHA onepadii, nepegdayeHoi npasunammu NnNaTkHOI CUCTEMN.

4.5. NpaBa KnieHTa:

4.5.1. CamocCTilHO po3nopsamKaTmcs kowTammn Ha PaxyHky (B Tomy 4ucni 3a gonomoroto BIK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHmnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [Oopyyatn BaHky BUMKOHyBaTu nnaTikHi IHCTPYKLUIT Ha 34INCHEHHS NepekasiB 3 PaxyHKy, nignucaHi ocobamu,
AKi 4itoThb Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHoi NpauiBHUkomM baHky. [aHi ocobu MatoTb ByTu BKIOYEHI 4O KAPTKW i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKoOM.

4.5.3. OTpumyBaTW TroTiBKOBi KowTM 3 PaxyHKy Ha Uuini, nepegbaveHi YMHHMM 3aKOHOAABCTBOM, B MeXax
3aMOBIEHHA Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 3@ HAsiBHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BumaratM CBO€YacHOro W MOBHOrMo NpoBedeHHs onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHI» Ta iHWwWnXx o6ymoBneHnx JJoroBopomM nocnyr.
4.5.5. Posipsatn [Jorosip Ta 3akputm PaxyHok y pasi He3drogu i3 3miHol BbaHnkom Tapudis banky/ Tapudis
MakeTis/IHaMBIAyanbHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTy niMiTK Ta Norog)XysaTtu 3 baHkoM CTPOKM 34aBaHHSA roTiBKOBOI BUPYYKU (rOTiBKW) BiAMOBIAHO
A0 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBun Npo 3MiHy yMOB 06CMyroByBaHHs

4.5.7. KopucTtyBaTtucs iHWIMMK NpaBamu, nepeadadeHnMmn YMHHMM 3aKOHOA4ABCTBOM ANdA cy6’ekTa nepekasy KOLUTIB
(nnatHuka/oTpumyBaya).

4.5.8. 3pincHioBaTu MnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHM».

4.5.9. HapaTtn 3asBy nNpo 3miHy yMOB 0OCNyroByBaHHSA 3 METOH TMMYaCOBOrO MPUMNMHEHHsS 0OCNyroByBaHHA 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6yab — sKMX Mpu4MH, BNPOZOBX BCbOro CTPOKy Aii [orosopy
HeobOMeXeHy KinbkicTb pasiB Ta 6e3KOTOBHO NMOHOBUTKM 06CnyroByBaHHsi 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HapaHHS BianoBigHOT 3as8BU.

4.5.10. B nepiog gii JoroBopy 3BepHyTMCb OO0 baHky wogo 3miHM ymoB obcrnyroByBaHHa PaxyHkiB KnieHTa,
nepepbaveHnx umm [JOroBopoMm, y Bunagkax Ta B nopsagky, nepegbaveHomy uum [doroBopom, Ta/abo 3akputu
PaxyHoK (-kn) 3 ypaxyBaHHSIM OOMEXEHHS, BCTaHOBIEHoro n. 2.4.6. [Jorosopy.

45.11. JopyyaTn BaHKy BMKOHYyBaTu KacoBi AOKYMEHTU ONS 3[iNCHEHHA nepekasy roTiBKM Ha PaxyHoK, HafaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBiAYeHOI npauiBHUKOM BaHky (BUKNOYHO Ans isvyHMX ocio —
nignpmemuiB abo ianyHMx 0cobi, ki NpoBagATb HesanexHy NPodecCiiHy AiANbHICTbL (CaMo3aiHATMX Ocib)

4.5.12. BukopuctoByBatu BIK sik 3acid ons oTpyMaHHSA roTiBKOBUX FPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIO
3aKkoHodaBcTBa YKpaiHuW: B Mepexi baHky - 3a BcTaHOBNeHMM BaHkom Kypcom, B iHWUX GaHkax YkpaiHu Ta 3a
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KOPAOHOM - 3@ KypCOM, BCTAHOBMIEHMM MNnaTikHuMu cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOoCTi Big TOro, 3a JONOMOrO KapTu SKOi NraTikHOI cucTeMm Byna npoBedeHa onepadid.

4.5.13. OckapxxyBaTu onepauii 3a PaxyHkom, 3gilcHeHi 3 BukopuctanHHam BI1K, npotarom 15 (m'sTHaguaTtn) gHie 3
MOMEHTY OTPMMaHHS BUNUCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTu 34INCHEHHsT onepauil WsSXoM HajaHHsA ao
BaHky B NCbMOBOMY BUIMISiAi CBOIX 3anepeyveHb 3 NPMBOAY OCKapXXyBaHUX onepawin.

4.5.14. OtpumyBaTu 3a PaxyHKOM BUNMCKM NPO NNaTihkHi onepadii y BUrNsaai 3BiTiB N0 TpaH3aKLisiX 3 BUKOPUCTaHHAM/
6e3 BukopuctaHHsa BINK y nopagky ta dopmi, BctaHoBneHux y n. 4.1.10. uporo [Jorosopy.

4.5.15. BcrtaHoBnioBaTtu iHAMBIAyanbHUN [naTixkHWMIA NiMIT Ta oBMeXeHHss no onepavuisx 3 BukopuctaHHam BITK
(oTpMMaHHs roTiBkM, onnaTta ToBapiB Ta NOCNYT, KifbKICTb onepadin) WnsxoMm HagaHHs B baHk nncbMoBOI 3asBMW.
4.5.16. 3miHUTK BcTaHoBNeHU baHkoMm niMiT Ta/abo obmexeHHst 3a onepadismu 3 BUKopuctaHHaM BIK wnsxom
3BepHeHHS 00 baHKy B NMCbMOBIN hopMi.

4.5.17. 3miHuTK pekBisnTn ons HagaHHs Cepeicy « CMC Banking»/ Cepsicy «[loromkeHHs KypciBy», Y nepiog Aaii
HoroBopy 3a ymoBM HagaHHS 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.
4.5.18. TlpunuHuTK gito cepeicy «CMC Banking»/Cepgicy «[lorogpkeHHs1 kypciB» y nepiog aii [JoroBopy 3a ymMoBU
HagaHHSA 3asBu Npo 3MiHy yMOB 06CIyroByBaHHs

4.5.19. TlorogMTucb Ha 3anponoHoBaHUN baHKkoM PUHKOBUI Kypc, BUKOHaBLUW il 3rigHo n. 12.2.4 uboro [loroBopy y
CTPOK, BU3Ha4YeHun n.12.2.5. uboro [lorosopy;

4.5.20. BigmosuTtucb Big 3anponoHoBaHoro baHkom P1HKOBOro Kypcy, NpoirHopyBaBLUKM NOBIAOMIEHHSA BaHky

4.6. MNpaBa ToproBuSA:

4.6.1. BumaraTtu Big baHky 3abe3neyeHHs CBOeYaCcHOI onnaTtu onepawin 3a AeHHUMK 3BiTamu, siki Toproeelb Hagae
BbaHky 3a BciMa npoBegeHUMM onepauismn 3 BukopuctaHHsam BIK wnsxom 6anaHcyBanHs POS-TepmiHany 3a ymoBu
AoTpumaHHs uboro [orosopy, y T.4. NMopsagky pobotn 3 BINK (Jogatok 28 go usoro Jorosopy).

5. POPMU TA NMOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NonoXxeHHA

5.1.1. Po3spaxyHKku NpoBOASTLCS B FOTIBKOBIN i 6€3roTiBkoBin dhopmMax y BignosigHoOCTI Ao [JoroBopy Ta/abo npaBun,
BCT@HOBMEHNX YMHHUM 3aKOHO4aBCTBOM YKpaiHW, B T.4. HOPMaTMBHO-NPaBoOBMMMK akTamu HauioHanbHOro 6aHky
Ykpainn. Onnata nocnyr baHky, HagaHux KnieHTy, 34iINCHIOETLCA Yy HaLiOHanbHIM BantoTi YKpaiHu.

5.1.2. KnieHT 3acTOCOBYE BCi BUAM NNATiXKHUX iIHCTPYKLUiW, nepegbadveHnx 3akoHoMm Ykpainu «[1po nnatikHi nocnyrmy
Ta HopMaTUBHUMM akTamu HauioHanbHOro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeAWMTUBHOI, BeKCenbHOI (hopMU po3paxyHKiB, HadaHHSA
iHLWIMX GaHKIBCbKMX NOCNYT 3AINCHIOTLCS Ha MiACTaBi OKpEMUX JOTOBOPIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHKy 3aiincHioeTbea KnieHToM 3a pekBisutamu, BkasaHuMn baHkom.

5.1.5. Cnnata nocnyr 3 BeAeHHsA PaxyHky 3aicHI0eTbCA KnieHTOM 3a pekBisutamu, BkazaHumMum baHkom.

5.1.6. Cnnata nocnyr baHky 3 BefeHHA PaxyHKy 34iNCHIOETLCA LLOMICAYHO He ni3Hiwe 1 (nepworo) pobo4voro AHs
MicALS, HACTYMHOro 3a MOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatnutu nocnyru baHKy camMoCTiiHO B MOMEHT 3iNCHEeHHS onepaLlii/HagaHHsa nocnyr 3a
PaxyHkOM LINSXOM nepepaxyBaHHS CyMW KOMICIHOI BUHaropoam B po3Mipax, BCTaHoBneHux Tapudamu baxky/
IHamBigyansHUMK Tapudamu, Silo4MMU Ha MOMEHT 34JIMCHEeHHs onepauii/HagaHHa nocnyr 3a PaxyHkoMm, Lnsxom
HafgaHHSA NNaThKHOT IHCTPYKLUiT Ha paxyHOK, BkadaHun baHkom, abo LNSXOM BHECEHHS rOTIBKOBMX KOLUTIB 4O Kacu
BaHky.

5.1.8. Onnata nocnyr 3a NpoBeAeHHsa nnaTtexis 3a PaxyHKOM, Ta iHWMWX NOCAyr WO HagawTbCH y BiAnoBigHOCTI 3
ymoBamu [lorosopy Ta Tapudis baHky/Tapudis lNMakeTiB, y po3mipax BcTaHoBneHux Tapudamu banky/Tapudamm
MakeTiB / IHouBigyanbHUMKU Tapudamun, 3ainCHI0ETbCA KnieHTOM 04HOYaCcHO i3 34iMCHeHHAM onepadii 3a PaxyHkom.
Y BUHATKOBMX BUMNaJKax crnnarta Moxe 3[iNCHI0BATUCA B CTPOKM, BCTAHOBIMEHI IHAuBIAyanbHUMKU yMoBamMu B 3asBi
npo 3MiHy YMOB 00CNyroByBaHHS, ane He NisHile 0CTaHHbLOro poboYOoro AHSA MicAUs, B AKOMY Taki NOCNyrn HagaHi.
BigwkonyBaHHs BuTpaT baHky, nepegbavennx n. 4.2.4. [JoroBopy, 34iNcH0eTbCA KnieHTOM y HauioHanbHin BantoTi
B po3Mipi pakTUYHO noHeceHux baHkoM BUTpaT OO KiHUS HACTYNHOro onepauiiHoro AHsa 3a gHeMm, B skoMmy baHk
noeigomus KnieHta npo HeobXigHICTb BiAwKoAyBaHHS BUTPAT.

5.2. Onnarta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicisi 3a opopMIIeHHst Ta 06cnyroByBaHHA lMakeTy nocnyr cnnavyeTscs KnieHToM camocTilHO
LUMISAXOM BHECEHHSI roTIBKOBMX KOLUTIB ¥ Kacy baHky abo B 6e3roTiBkoBii hopMi Ha paxyHOK BaHKy 3a peksiautamu,
BkazaHumu Ha CawTi BaHky, Ta y po3mipi, BcTaHoBneHomy Tapudamu MakeTis/ IHgnBigyansHuMn Tapudamu. Lia
onnarta mae 6yTn NpoBeAeHa NPOTAroM onepauinHoro Hs, B sKoMy yknageHo [orosip.

5.2.2. Cnnata WOMICSAYHOI KOMICii 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHsS [lakeTy 3a MOTOYHUIA MicsLUb
30INCHIOETLCS 3 OCTAHHLOIO POBOYOro AHSI MOTOYHOIO MicsAUst A0 4 (YeTBEPTOro) Ymcna Micsus BKITOYHO, WO chigye
3a NOTOYHMM, HE3ANEXHO Big PakTUYHOI KiNMbKOCTI AHIB 06CcnyroByBaHHS PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi,
BcTaHoBreHomy Tapudamu lNakeTis/ IHamBigyansHuMn Tapudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHKu y
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BaHky, LoMica4Ha KOMicis 3a po3paxyHKOBO-KacoBe OOcnyroByBaHHs [MakeTy He HapaxoByeTbes i KnieHTom He
cnnayvyetbcs. B Takomy pasi KnieHT cnnadye nuvwe KoMicilo 3a 3aKkpuUTTS paxyHkKiB BignosigHo Ao Tapudis baHky
(sKwo iHWe He nepenbaveHo ymoBamu [akeTiB).

5.2.3. LLlomicsivyHa Komicis 3a po3paxyHKOBO — kacoBe OOCIyroByBaHHS MaKeTy CMfa4vyeTbCsl LWISAXOM LOroBipHOro
CMMCaHHA y NopsaKy, BCTAHOBNEHOMY nigpo3ainiom «lMopsagok AoroeipHOro cnucanHs» nigposginy «@OPMU TA
MOPAOOK PO3PAXYHKIB uboro [oroeopy, npu ubomy KnieHT 3abesneyye HasdABHICTb Ha PaxyHkax HeobxigHoi
CYMV rpOLLOBUX KOLLTIB Afsi BUKOHAHHS AOrOBiPHOro cnmcaHHsa baHkom cymu Lwomica4Hoi Komicil 3rigHo 3 Tapudamu
MakeTis/ IHanBigyanbHUMKU Tapudamu.

5.2.4. Y pasi, gkwo kowTiB Ha PaxyHkax KnieHTa HegocTaTHbO AN BUKOHAHHSA OOFOBIPHOrO CNMCAHHA CyMU
LLIOMICSIYHOT KOMICIi 3a po3paxyHKOBO-kacoBe 06CryroByBaHHsi NakeTy B TEPMiH, 3a3HayeHun y nigpo3aini «MNopsagok
gorosipHoro cnucaHHa» nigpo3giny «POPMU TA NMOPAOOK PO3PAXYHKIB uboro [JoroBopy, ToO HagaHHSA nocnyr
BaHkom B pamkax nigkmtodeHoro akeTa NpuM3yNUMHAETbCS, B T.4Y. LUMSIXOM BiAMOBM B NPOBEOEHHi BMAATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynnuHeHHa HagaHHA nocnyr baHkom 4epe3 Hecnnaty KnieHTOM LWOMICAYHOT KOMiICii 3a
pO3paxyHKOBO — kacoBe 06CIyroByBaHHs MaKeTy, LLIOMICAYHA KOMICisl HE CTAryETbCS 3a KOXEH NMOBHUI KaneH4apHWIA
MicsiLb HeHagaHHsi nocnyr [NakeTHoro o6cnyroByBaHHA Ta 3a Micsub, B SKOMY BigOynocb NPU3ynUHEHHS HadaHHA
nocnyr, 3a yMOBM, SIKLLO Taka 3aboproBaHiCTb He bGyna crnnadeHa B MOBHOMY 06csA3i 4O OCTaHHBOro poboyoro aHs
Takoro micaus.

5.2.6. baHk BigHOBMNOE HagaHHA MOCNyr B pamkax nigknwoyeHoro akeTy Ta BigHOBNIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KnieHTa He nisHilwe gatu, HacTynHol 3a gaTo onnaTtu 3aboproBaHOCTi 3a KOMICiAMU 3rigHO 3
Tapudpamn banky / Tapudpamn [MakeTis/ |HouBigyansHuMn Tapudbamn. Y BuNagky MOBHOI onmaTu  Takoi
3aboproBaHoCTi, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OBCryroByBaHHSI NakeTy 3a Micsub, B SIKOMY
BigbOynacb Taka onnara, cnna4vyeTbCsl B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [loroBopy HesanexHo Big akTU4HOI
KinbkocTi AHiB 06cnyroByBaHHS PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBrneHoMy Tapudpamm [NakeTis/
IHouBIgAyansHUMK Tapuamum.

5.3. NMopsnok AOroBipHOro cnUcaHHA

5.3.1. 3a ymoBM BiACYTHOCTI camocTinHoi onnatu nocnyr KnieHTom, onnaTta nocnyr 3a [JoroBopom 34iMCHIOETLCH
LUMSIXOM JOroBipHOro cnmcaHHsa baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpu HacTaHHi CTPOKiB BUKOHAHHA byab-sikux 3000B’a3aHb KnieHTa 3a [loroBopom Ta/abo iHWMMy JoroBopamu,
yknageHumu mixx CtopoHamu Jorosopy, KnieHT npueaHaHHsam go [Joroeopy gopydae baHky (Haginsie baHk npaBom)
30iNCHIOBATM OroBipHE cnncaHHs KOWTiB 3 PaxyHky KnieHTa, a Takox 3 6yab-sikux iHWNX PaxyHKiB, siki BigKpuUTi
(abo 6ynyTtb BigkpuTi) KnieHTom B BaHKy, y po3mipi, HeobxigHOMYy AN BUKOHaHHSA 3000B’A3aHb KrieHTa 3a
HoroBopom Ta/abo iHWMMK JoroBopamMu, yknageHmmm mixx CTopoHamu.

5.3.3. Ha BukoHaHHA 060B’A3ky KnieHTa, BkasaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KWN TA TPABA
CTOPIH» Ooroeopy, KnieHT, npuegHytounck ao [orosopy, nopydae baHky y 6yab-skvin 4ac NpoTsirom CTPOKy Al
[orosopy 3gincHoBaTy JOrosBipHe cnucaHHA baHkomM 3 PaxyHKy KOLUTIB y CyMi Ta y BarntoTi, y Skin Ha PaxyHok KnieHTy
AK HEHanexxHoMy OoTpMMyBa4vy NOMWUIKOBO Ta/abo y BMNaAKy HeCaHKUiOHOBaHOI (HeHanexHo ) nnaTikHoi onepauil
3apaxoBaHi KOWTK, Ta nepepaxoByBaTW iX Ha KOpUCTb baHKy 3a pekBsisuTamu, BKasaHMMK B MOBIOOMIIEHHI MpPO
NMOMMWIKOBY MaTikHY onepauitoTa/abo Ha KOpUCTb NnaTHMKa y BUNadKy HECaHKLIOHOBaHOT (HEHanexHo ) nnaTikHOI
onepadii. CTOpoHU, po3ymitoum HeOBXiAHICTb HEranHOro NOBEPHEHHS HANEXHOMY OTPUMYBAYY KOLLITIB, 3apaxoBaHuX
NOMUIKOBO Ha PaxyHok, Ta/abo nnaTHWKY y BUNagKy HeCaHKLIOHOBaHOT (HeHanexHo ) nnaTikHOI onepauii, gocarnu
B3aEMHOI 3roam LWodo Toro, o nepegbayeHe UMM NyHKTOM AOrOBipHe cnucaHHa KnieHT uum gopydae, a baHk mae
npaBso 34iMCHIOBaTN B AeHb HanpaBreHHa KnieHTy noBigoMmneHHs Npo NOMUIKOBY/HEeHanexHy nnaTtikHy onepadito
KnieHT nigTBEpaXye, WO AOroBipHE CnucaHHA, BCTaHoBMNeHe LM nyHkToM JoroBopy, baHk Mae npaBo 3agincHioBaTu
OyOb-sKy KinbKicTb pasiB Ta y Oyab-akui 4ac (modvHatoum 3 AOHA HanpaBneHHsa KnieHTy nosigomneHHs npo
NOMWNKOBY/HECAHKLOHOBaAHY MNnaTiKHY Ornepauilo), HesanexHo Bif TOro, Konu maB Micue dakT MOMUIKOBOro
3apaxyBaHHs1 KOLWTiB Ta/abo 3apaxyBaHHSA CyMU HECAHKLIOHOBAHOIT (HEHaNEeXHOoI) NnaTixkHOi onepadii Ha PaxyHok, -
00 MOMEHTY BMKOHaHHs KnieHTom OGOB'SI3Ky 3 MOBEPHEHHS KOLWTIB, MOMMWIIKOBO 3apaxoBaHux/ 3apaxoBaHUX Yy
pe3ynbTaTi HeCaHKLiOHOBaHO\(HEHaNEeXHOI) NNaTixXHOI onepadii Ha PaxyHok, y noBHOMY 06cA3i.

5.4. NMopsapok po3paxyHkiB 3a NMocnyry 3a [oroBOpOM NO3UKN

5.4.1. KnieHT onnayye Nocnyru 3a [loroBopom No3uku, y po3mipax, nepegbayeHnx Tapudamu baHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMyroByBaHHSA 3a [JOroBOpOM MO3UKM 34INCHIOETbCA He nisHiwe 20
onepauifiHux gHiB 04HOPa30BO 3 MOMEHTY oTpumaHHsa baHkom Big HauioHanbHoOro 6aHky YkpaiHu nigTBepOKeHHs
npo BHeceHHs1 4o AIC «KpeguTHi goroBopu 3 HepeaugeHTamuy iHpopmauii npo Jorosip no3uku, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsLS, B SKOMY MOCAYrY HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TepMiHOBY NepeBipKy AOKYMEHTIB, HeobxigHux ansi BHeceHHs o AlC
«KpeguTHi goroBopu 3 HepesugeHTamu» iHdopmauii npo [dorosip no3vku abo 3miH / OONOBHEHb OO HbLOrO,
30INCHI0ETLCA B AeHb HagaHHA Ao baHky AOKYMeHTIB. Y BUKMIOYHUX BUMNadkax ornnara Moxe 34iicHoBaTucs y
NMCbMOBO Yy3rogkeHi CTOpoOHaMM CTPOKW, arne He Mi3Hille OCTaHHbOro pobo4voro AHs MicsAUs, B SIKOMY MOCHYru
HaaaHi.
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5.4.4. OnnaTta nocnyr nocnyr 3a po3pobKy NOBHOIO NakeTy AOKYMEHTIB, HEODOXiAHOro AN OTpUMaHHSA NO3WKK Big
HepesuaeHTa Ta BHeceHHst 0o AIC «KpeguTHi goroBopu 3 HepesuaeHTamu» iHdopmauii npo [orosip nosuku,
30IMCHI0ETLCA He nisHiwe 20 onepauinHMxX OHIB 0QHOPAa30BO 3 MOMEHTY OTpuMaHHa BbaHkom Big HauioHanbHoro
OaHKy YkpaiHum nigTBepmkeHHs npo BHeceHHs Ao AIC «KpeawTHi goroBopu 3 HepesuaeHTamu» iHdopmMaLii npo
[loroBip nNo3uku. ¥ BUKNIOYHMX BUMAAKaX onfata MoXe 34iNCHI0BATMUCS Y NMCbMOBO y3rompxkeHi CTOpoHaMm CTPOKM,
arne He nisHille oCTaHHLOro PoboYOro AHS MicsAus, B AKOMY MOCIYrn HaaaHi.

5.4.5. KnieHT mae npaBo cnnaTutu nocnyrn baHKy CcamOCTIHO LWNSXoM nepepaxyBaHHA  CyMM KOMICiAHOT
BMHaropoau B po3mipax, BCTaHoBneHux Tapudamu baHky, giloummmn Ha MOMeHT HagaHHa [Mocnyru 3a [JoroBopom
MO3UKKM, LINAXOM HadaHHA BaHKy nnaTikHOI iHCTPYKUil Ha paxyHoK, BkasaHui BaHkom, abo LWnAsaXOoM BHECEHHS
rPOLLOBUX KOLUTIB 0 Kacu baHky.

5.4.6. Y Bunagky sKwo KnieHT He cnnaTuTb BKasaHi Mocnyru B CTPOKW, BCTaHOBMeHI N. n. 5.4.2 — 5.4.4 [lorosopy,
BbaHk Mae npaBo cTarysaTu nnaty BignosigHo go n. 5.3.2. [lorosopy

5.5. NMopspok po3paxyHkiB 3a PaxyHkamu, go sikux sunyweHo BINK

5.5.1. YmoBwM 34iiCHEHHS SOrOBIPHOIO CNMCAaHHA KOLWWTIB 3 PaxyHKy, MOpAA0K Ta CTPOKM ONfaTh KOMICiK Ta nocnyr
BaHky, nepegbayeHi unm [1oroBopom, 3aCTOCOBYIOTLCS TakoX A0 NOPSAKY pO3paxyHKiB 3a PaxyHkamu, 0O SKUX
sunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyetbca Ha paxyHok baHky, Bu3HavyeHuin baHkom.

5.5.2. Y pasi BukoHaHHa [epxaTenem nnatikHoi onepadii 3 BukopuctaHHaM BI1K y BantoTi, ska BigpisHsaeTbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, LLO NignsraoTe CNUcaHHIo 3 PaxyHKy 3a Uieto NnaTiKkHO onepaLieto,
3aincHI0eTbes baHkom 3rigHO ymoB, BuknageHux B n. n.5.5.3-5.5.8 [orosopy. CnucaHHA 3 PaxyHKy KOLWITIB 3a
nnaTikHOI onepaLieto Ta KOMICiMHOT BuHaropoan baHky, 6e3nocepeaHbO NOB’A3aHOI 3 MMATKHOK ornepauieto,
3aicHIoETLCA nicnsa oTpumarHa bankom Big MIMC/iHworo yyacHuka MIC iHdopMauii npo HeoBXiaHICTb cnMcaHHS
CyMV NNaTikHOI onepadii Ta iHopmauii Npo Cymy A0 CMUCaHHA 3a Takow NnaTKHOKW onepaduieto. Bpaxosytoun
ocobnueocTi dyHkuioHyBaHHA MIC, cyma nnatixHoI onepadii, 3abnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Big
CyMV KOLUTIB, O NiAnsratTb CIMCaHH0 3 PaxyHKy 3a nnaTikHOW onepauieto. baHk He Hece BignoBigansHOCTI Ta He
BigwkoaoBye KnieHTy pisHULIO Mix 3abnokoBaHOK CYMOO Ta CyMOK MNaTipkHOI onepaLlii, po3paxoBaHo Ha aaTty
CMNCaHHSA KoLwTiB 3 PaxyHky.

5.5.3. Tlpu 3gificHeHHi onepauii B iHO3eMHin BantoTi 3 BUkopucTaHHAM BINK abo ii pekBisuTiB no3a Mepexetro
nnaTikHUX TepMiHanie, 6aHkomarTiB abo iHWKUX NnaTiXHUX NpUCTpoiB BaHKy cnucaHHsa KowTiB 3 PaxyHKy, sikui
BiOKPWTO B iHLWIN iHO3eMHilA BantoTi, 3AiNcHI0ETLCS 3a kypcom MINC Ha gaty 06pobkmu MINC diHaHcoBoT onepadii.
5.5.4. Tpn 34iNcHeHHi onepadii B iHO3eMHin BantoTi 3 BuMkopucTaHHsaM BIK abo ii pekBiauTiB nosa mepexeto
nnaTixXHUX TepmiHanie, 6aHkomaTiB abo iHWKMX NRaTiXHUX NPUCTPoiB BaHKy cnucaHHa kowTiB 3 PaxyHKy, skui
BIOKPUTO B HaLiOHambHIN BantoTi, 30iIMCHIOETLCS 3a KYpCOM, BCTaHOBMNEHUM BbaHkom no onepadisix, 34iNCHEHUX i3
BuKopucTaHHaM BIK nosa mepexeto nnatikHux TepmiHanis, 6aHkomaris abo iHWKX NnaThkHMX NpUcTpoiB baHky, Ha
OaTty 34iMcCHeHHs onepadii.

5.5.5. Tpwu 3gincHeHHI onepauii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK abo ii peksi3nTiB nosa mepexeto
nnaTixXHUX TepmiHanis, 6aHkomaTiB abo iHLWKMX NnaTiKHUX NPUCTPOoiB baHky, y Bunagky 3gincHeHHs MIMC koHBepTauii
B iHO3eMHY BantoTy NiJ Yac NpoBeAeHHS po3paxyHKiB, CUCaHHA KOWTiB 3 PaxyHKy, kv BIOKPUTO B HaLUiOHANbHIN
BantoTi, 34INCHIOETLCA 3a KypCOM, BCTaHOBNEeHUM baHkoM no onepauisx, 3gincHeHux 3 BukopuctaHHam BI1K nosa
MepeXeto NnaTikHUX TepMiHanis, 6aHkoMaTiB abo iHLMX NaTKHUX NPUCTPOiB BaHKy, Ha AaTy 34iNcHeHHs onepadii.
5.5.6. Mpwn 3giricHeHHi onepadii B HauioHanbHin BantoTi 3 BuKkopucTaHHsaM BIMK abo ii peksi3nTiB no3a mepexeto
nnaTixkHux TepmiHanie, 6aHkomatiB abo iHWKX MnaTikHUX NpucTpoiB BaHky cnucaHHa kowTiB 3 PaxyHKy, skui
BIAKPUTO B iHO3EMHIl BantoTi, 30iACHI0ETLCS 3a Kypcom MIC Ha gaTty o6pobku MINC diHaHCcOBOI onepali.

5.5.7. Npwu 3gifcHeHHi onepauii 3HATTS rOTIBKOBUX KOLUTIB B HauiOHanbHin BantoTi 3 BukopuctaHHam BI1K abo ii
PeKBI3WTIB Y Mepexi NnaTikHWX TepmiHanis, 6aHkomatiB abo iHWKX nnaTikHUX NpUCTpoiB baHky 3 PaxyHky, skui
BIOKPUTO B iHO3EeMHIi BantoTi, CNncaHHs KOwWTiB 3 PaxyHKy 3[iMCHIOETbCS 3a KypcoM, BCTaHOBreHMM BaHkoM no
onepauisx, 3giicHeHnx 3 BukopucTaHHsaM BIK B nnaTtikHux TepmiHanax, 6aHkoMmaTax abo iHWMX MAAaTKHUX
npucTposix baHky, Ha OeHb 3A4INCHEHHS Takoi onepauii.

5.5.8. Tpwu 3gincHeHHi onepauii kynieni ToBapis, pobiT abo nocnyr 3 BukopuctaHHaM BIK abo ii peksi3nTiB y mepexi
nnaTikHUX TepMiHaniB abo iHWKX NNaTikHUX NpUCTpoiB BaHky y BantoTi, sika BiApi3HAETbCS Big BantoTu PaxyHky,
CnUcaHHs KoLWTiB 3 PaxyHKy 34iNCHIOETLCS 3a BCTaHOBNEHUM HauioHanbHUM 6aHKOM YkpaiHM KypCOM, YMHHUM Ha
OEeHb 30iiCHEeHHSs Takoi onepauii.

5.5.9. OnnaTta MpoueHTIB 3a KOpUCTyBaHHA HecaHkuioHOBaHMM oBepapadToM MOXe 3AIMCHIOBATMCS LUMASXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gincHioBaTv OOroBipHe cnmncaHHs KOWTiB 3 Byab-sKoro
PaxyHky KnieHTa Ha cyMy NpoLeHTIB 3@ KOPUCTYBaHHA HecaHKuioHoBaHMM oBepapadTom B Oyab-sKUA MOMEHT.
5.5.10. MoraweHHsa KnienTom 3aboprosaHoCTi 3a HecaHkLioHOBaHM oBepapaddT 34iMCHIOETBCS 3@ PaxXyHOK KOLUTIB,
AKi HaginwnuM Ha PaxyHok. Y BunagKy HeCBOEYacHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTty Ta cymu
npoueHTiB, baHk HabyBae npaBo AOroBipHONO CNUCAHHSA KOWTIB 3 PaxyHKy y nopsiaky, nepegbadeHomy Lum
[orosopom.

5.5.11. Mpn HagxoOKeHHi rpowoBmx KowTiB Ha PaxyHok abo npwu HanpaeneHHi KnieHTom Ha kopucTb BaHky
rPOLLUOBUX KOLUTIB Ha NnoralleHHs 3aboproBaHocTi 3a HecaHkuUioHoBaHUM oBepapadTom Ta 3a NpoLeHTaMu 3a Moro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHoCTi B Takili Y4eproBOCTi:

- 3aTpumaHa 3aboproBaHicTb 3a NPOLEHTaMu 3a KOPUCTyBaHHsI HecaHKUioHOBaHMM oBepapadTom;

- 3aTpuvmaHa 3aboproBaHiCTb i3 MOraweHHss OCHOBHOI CyMu HecaHkuioHoBaHOro oBepapadTy;

- CTaHpapTHa 3aboproBaHiCTb 3a NPOLEeHTaMU 3a BUKOPUCTaHHS HecaHKUioHOBaHOro oBepapadTy;
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— CTaHgapTHa 3aboproBaHICTb i3 MOralweHHss OCHOBHOI CymMU HecaHKuUioHOBaHOro oBepapadTy.

5.5.12. INMpwn npoBegeHHi KnieHTom onepadin 3 sBukopuctaHHam BIK, emitoBaHoT A0 PaxyHKy B HauioHanbHi BantoTi
YKpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCIi Ha canTax B Mepexi IHTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B
iHO3eMHi BantoTi Yepes 6baHkomaTu (iHLWi NpMcTpol), 06pobneHHs SKUX 34INCHINETLCA eKBaNPUHIOBMMUY YCTaHOBaMu -
HepesuaeHTaMu YkpaiHu (B TOMY YuChi, ane He BUKMIOYHO, NpU NpoBeAeHHI onepauin i3 BukopucTtaHHsam BI1K 3a
mMexamu Ykpainn), ToproBeLb/ekBanpuHrosa yctaHoBa, BukopuctoBytoun TexHonorito MIMC DCC, moxe 34iNncHUTM
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iNCHUTU nepepaxyHOK KOWTIB 3 iHO3eMHOI BamnTu B HaLiOHanNbHy
BanoTy YKpaiHu BapToOCTi ToBapy/nocnyrn, CymMyu rOTIBKOBUX KOLWTIB (40 BuAadi/BMaaHWx 4vepes GaHkoMmarT) i
Bigobpasntu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, OpieHTOBHY CyMYy rOTIBKOBUX KOLUTIB (40 B1Aaui/BUAAHNX
yepe3 GaHKomaT) B HauioOHamnbHIN BanoTi YKpaiHM Ha nnaTikHOMYy TepMiHani/ 6aHkomarti/ iHWoMy nnaTiKHOMY
NPUCTPOI/ Ha KBUTaHLISAX (4Yekax, crinax Towo), po3ApyKOBaAHOMY MMaTiKHMM TepMiHanom, 6aHkomaTom/ iHLWUM
nnaTtikHUM NPUCTPOeEM/ Ha canTi B Mepexi |HTepHeT, Ha SKOMY 3AiNCHIOETLCA MpOoAaX ToBapiB/mocnyr i3
BukopucTtaHHsam BIK, abo nosigomutn KnieHTa npo OpieHTOBHY BapTIiCTb TOBapy/MOCAyrin B HaLiOHasbHIA BantoTi
YKpaiHn iHWyMM cnocobom (Hanpuknag, LWsSXOM HanpaBieHHs MOBiJOMIIEHb Ha €enekTpoHy nowTy abo 3
BVKOPUCTaHHAM AoAaTKiB, BCTAHOBMNEHMX HAa MOBiNbHUI TenedoH, Towo). KnieHT Nnoroaxyerbcsa 3 TuM, Wwo: (a) baHk
He BMNMBa€e Ha 3acTocyBaHHsS abo He3acTocyBaHHS Toprosuem/eKBanpuHroBoto yctaHoBow TexHonorii MINC DCC
Ta Ha NoOpPSAAO0K PO3paxyHKy B HaUioHanbHi BantoTi YKpaiHM OpieHTOBHOI BapTOCTi TOBapy/nocnyru, Opi€HTOBHOI CyMU
roTiBKOBMX KOLUTIB (40 BMAavi/BugaHux yepes baHkomart), ski nosigomnstotbcsa KnieHty Toprosuem/eKkBanpuHroBoro
yCTaHoBO10; (6) opieHTOBHa BapTiCTb TOBapPY/NOCMYr1, OPIEHTOBHa CyMa rOTiBKOBMX KOLUTIB (80 BMAadi/BnaaHa yepes
6aHkomaT), BigobpaxeHa B HaLioOHambHiN BantoTi YKpaiHW Ha nnaTikHOMY TepMiHani/6aHkomari/ iHLLOMY nnaTixXHOMY
NPUCTPOI/ Ha KBUTaHLiAX (Y4eKy, cninax Towo) nnaTikHoro TepmiHana/6aHkomarta/ iHWoro nnaTiKHOro NpUcTporo/ Ha
canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWWM LWNSIXOM, BiOpi3HSAETbCS Big CyM KOLWTIB, Ski OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. BbrokyBaHHs Ta cnucaHHsi KowTiB 3 PaxyHky KnieHTa
3aincHioeTbcs baHkom BignoeiaHo 4o iHdopMalii npo cymy onepadii, oTpumaHoi baHkom Big MIC y BantoTi, sika
BuKkopuctoByeTbcss MIMC npu pospaxyHkax 3 BaHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypcoM,
BCTaHoBreHMM baHKoM no onepauisax, 3aincHeHux i3 BukopuctaHHaM BIK nosa mepexeto nnaTikHMX TepmiHanis,
BGaHkoMmaTIiB Ta iHLWMX NnaTikHUX NpucTpoiB baHky, Ha aaTy 6nokyBaHHsA/cNncaHHA KOWTIB BiAnoBigHo; (B) baHk He
Hece BiANOBiAanNbHOCTI 3@ BUHWKHEHHS i HE 3AINCHIOE BiALWKOAYBaHHS Pi3HULI MiXK OpPIEHTOBHOIO CyMOI0 onepalii,
BigoOpaxeHoto KnieHTy Ha cawuTi/mnatbkHoMy TepMiHani/6aHkomarTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha 4eky
NNaTi>Horo TepmiHana/6aHkomara/iHLWoro nnaTikHOro NpUCTpOIO, abo NOBIAOMIEHOI0 KnieHTy
ToproBueM/eKBaNpyMHIOBOKD  YCTAHOBOK  iHWKMM  CnocoboM, Ta CyMOK  TFPOLIOBMX  KOWWTIB  (DAKTUYHO
3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HaUioHanbHi BantoTi.

5.6. NMopspgok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbea camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
dopMi LINAXOM nepekasy KOWTIB B HauiOHanbHiA BanioTi 3a pekBisuTamu, BkazaHMMmun baHkom, B po3mipax,
BCcTaHoBneHux Tapudamu banky/lHamBigyansHMMK Tapudamu, Jilo4MMN Ha MOMEHT HacTaHHS BiANOBIgHUX CTPOKIB
cnnatw.

5.6.2. KomicinHa BuHaropoga baHky 3a nepwuii pik gii Jorosopy cnnayyetbcs KnieHTOM 40 MOMEHTY haKTUYHOro
HagaHHsa nocnyr baHkom (nigkntoveHHsa oo cepsicy « CMC Banking»). B pasi cnnatu koMmiciiHoi BuHaropoau baHky
3a HagaHHsA cepiicy «CMC Banking» nicns gatv noganHa go baHky 3asiBu npo npuegHaHHsa abo 3asiBu Npo 3aMiHy
yMoB 06cnyroByBaHHs nepebir aii HagaHHa cepiicy « CMC Banking» noYnmHaeTbCcs He MisHille AHS, HAcTyMHOro 3a
OHem cnnatu. KowmicinHa BuHaropofa baHky 3a KOXHWUIA HacTynHui pik git JoroBopy cnnavyotbca KrnieHTom He
ni3Hilwe poboyoro AHs, Wo nepeaye OCTaHHbOMY AHIO BiANOBIGHOIO POKY.

5.6.3. INpwu BigcyTHOCTI camocTinHoi onnaTtu KnieHTom KoMmiciiHOT BuHaropogu baHky B CTpoku, BCTaHOBNEH M. 5.6.2.
Horosopy, baHk HabyBae npaBo, a KnieHT uum gopyyae baHky (Haginse baHk nmpaBoM) CamOCTIMHO cnmucyBaTu
rpowosi kowTtn 3 b6yab-Akmx PaxyHkis, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B BaHky, y posmipi,
HeobXxigHOMY Ans BUKOHaHHS 3060B’a3aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa crnnaTa KOMICiHOT BuUHaropoam baHky He Byae 3gilcHeHa y CTPOKKU, BU3HaYEHI LM
Horosopom, HagaHHs cepaicy « CMC Banking» npynuHsaeTbca baHkom, noYnHaoym 3 nepLuoro AHA PoKy, HacTYNHOro
3a NMOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnatu komicinHoi BuHaropoan baHky HagaHHa Cepsicy «CMC Banking»
NMOYMHAETLCH He Ni3Hille AHS, HacTynHoro 3a gHem cnnatu. Mpu ubomy AN 3aCTOCYBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a umm [OroBopom 3a HacTynHui pik nepebir HacTynHoro poky Aii HagaHHA cepeicy «CMC Banking»
NOYMHAETLCH 3 OHS, HACTYMHOro 3a AHEM onnaTw.

5.7. NMopspok Ta yMmoBM po3paxyHKIB 3a CepBiCOM TOProBOro eKBaMpuHry

5.7.1. Onnata onepauin, ski NPONLLAN B TOProBMX To4Kax ToproBus Ta 3a AeHHWMM 3BiTamu, Aki ToproBeub Hagae
0o BaHky 3a BciMa npoBegeHMMM onepauismu 3 BukopuctaHHam BIK wnsxom 6anaHcyBaHHs POS-tepmiHany
npoBeneHi 3 goTpumaHHaM Nopsaaky poboTu 3 BIK ansa eksarpuHry (JogaTtok 28 Ao upboro [loroBopy), 34iNCHIOETHCA
BaHkoM He ni3HiWwe 2 onepauinHUX AHiB 3 AHA HaJaHHA peecTpis 4o baHky, KpiM BUNagkiB, BkazaHux y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [Jorosopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbaveHux n. 4.1.40, 4.1.41, ToproBeup cnnavye baHky
KOMiCito, pO3Mip Ta cnocib cnnaTty Skoi BCTAHOBMOKTLCA Y M. 2.2 3asBu Ha MigKMOYeHHs 0O CepBicy TOProBoro
ekBavipuHry (JogaTok 22 go uboro [loroBopy), 3a BUKNIOYEHHAM onepaLin Buaadi rotisku yepes POS-tepmiHan.
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5.7.3. Kowmicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbLCA Big CyMW KOXHOI onepauii, 34iACHEHOI 3
BukopucTtaHHaM BIK. ToproeeLb, SKOMY CEpPBIC TOProBOro eKBanMpuHry nikntoYeHnin Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayeHi KoMicii cnnayvyoTbcsl y po3mipax, BCcTaHoBneHnx Tapudamu BaHnky, cnocobom, 3asHayeHum B 3asBi
Toprosug Digital.
5.7.4. Y pasi 3giicHeHHa onepauii NMOBEPHEHHS TPOLUOBMX KOLUTIB Yy TOProBi Touui TOproBus NpW NOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLIOi BapTocTi abo He BMKOPUCTAHHI/MACTKOBOMY BUKOPWUCTAHHI
nocnyrn ToproBeub NPOTArOM [OBOX oOnepauiviHuxX OHiB nepepaxoBye baHKy cymy TpaH3akuii noBepHeHHsA 3a
pekBisuTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpymas BkasaHy cymy 3rigHo 3 n. 4.4.42.
5.7.5. Kowmicig, nepegbaveHa n. 5.7.2. He noBepTaeTbCA y pasi OTpMMaHHa baHkoM BUMOru 3BOPOTHOrO nraTexy 3a
onepadieto, 34iNCHEHOI0 B TOProBiv Toyui TOproeus, a Takox y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. lMicna 3aBeplueHHs npouenypu OCKapXeHHsi onepadii Ta B TOMy BMMNaAKy, SKWO, 3rigHO 3 npasuniamm
Bi4MOBIAHOT MiKHAPOAHOI, HauioHanbHOI NNaTikKHOI cucTemun, bBbaHk OoBOAMTL NPaBOMIPHICTE onepaudii, cyma
onepauii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBefeHHs1 po3paxyHKOBMX OMnepaLii 3a AOMOMOro CUCTEM AUCTAHLIMHOIO 06CNyroByBaHHS
POS - TepmiHanie, nepeadavery n. 2.3 3asiBu Ha NigKIOYEHHST 40 CepBicy TOProBoro eksanmpuHry (Jogatok 22 o
uboro [loroeopy/Tapudamu baHky (ans Toproeusi, SKOMy CepBIiC TOProBOro eKBanmpuHry MNikroyYeHnin Ha nigcTasi n.
23.2.2. foroeopy)), ToproeeLb cnnavye baHKky y HAaCTynHoMy nopsiaky:
5.7.8. OnnaTta KOMICii 34iCHIOETBCH, MOYMHAKOYM 3 KaneHOAapHOro Micsusi, HacTyrmHOro 3a Micsiuem, B SIKOMY
nignucaHa 3asBa Ha NigKMNOYeHHa A0 cepsicy ToproBoro eksavpuHry (JopaTtok 22 o uworo [orosopy/ 3asiBa
Toprosuga Digital) ska nepenbayae cnnaty Takoi Komicii. Onnara KoMicii NPUNMHAETLCA 3 KaneHO4apHoro Micsaus,
HaACTYMNHOro 3a MicsiLeM, B IKOMY eMOHTOBaHI BCi po3milleHi Ha Teputopii Toprosus POS-TepmiHanu, siki Hanexatb
Banky. MNigTBEpmKeHHAM gemoHTaxy POS-TepmiHany € nignucaHui AKT npuiomy - nepegadi POS-tepminana(is) Big
Toprosus go baxky (Jogatok 23.1 go yboro [Jorosopy). Komicia cnnavyeTbcs He3anexHo Bif KiNbKOCTi AHIB y MicsLi
Ha NpoTA3i skoro 6ynu BCTaHOBNEHi Ta nigkntoveHi POS-TepmiHanu.
5.7.9. Po3mip Komicii Bu3Ha4aeTbes y n. 2.3 3asBK Ha NigKNoYeHHS 0O cepBicy TOproBoro eksanpuHry (Joaartok 22
0o uboro foroeopy) abo B Tapudax baHky (anst ToproBus, SkOMy cepBiC TOProBOro eKBanvpuHry MikmyYeHun Ha
nigctaei n. 23.2.2 JoroBopy) Ta 3anexutb Big KinbkocTi POS-TepmiHanis, ski 6ynu BCTaHOBMEHI Ta MigKMOYEHi
CTaHOM Ha 1 YMcno 3BiTHOrO MicsLS.
5.7.9.1. Y Bunagky, skwo ToproBeub OBCMYroByeTbCA Ha ymMoBax TapudHWX MakeTiB, KOMiCii BaHky,
nepegbaveHi umm posginom [doroBopy, CnnavyroTbCs y po3mipax, BCTAHOBMEHMX Tapudamu BignoBigHOro
nakeTy.
5.7.9.2. Bumorn go o60opoTy novMHaroTb 3aCTOCOBYBATUCA 3 KaneH4apHOro Micaus, TpeTbOoro 3a micsauem, B
AKOMy nignmucaHa 3asiBa Ha NigKMIOYEeHHS [0 CepBiCy TOProBoro eksampuHry (JogaTok 22 Oo uboro
Horoeopy/3asiBa Toprosug Digital, ska nepegbadae cnnaTy Takoi KOMICii.
5.7.9.3. Po3mip KOMICiT y Apyromy MicsiLli BUBHa4aeTbCs MO HAMMEHLLIOMY 3HaYEHHIO Tapudy.
5.7.9.4. CepegHboMicadHn 060poT Ha oamH POS-TepMiHan BM3HAYa€eTbCs SIK Cyma YCiX onepadiit MOKynku
(3a BUKIIOYEHHSIM onepauii NOBEPHEHHS) NO BCiIM TOProBuUM Toukam Toprosug, siki BUKOHaHi y nonepeaHboMy
KanengapHoMy Micsui Ta 36anaHcoBaHi 4O AaTy po3paxyHKy KOMICIi, NodineHa Ha KinbKiCTb YCiX NMigKmo4YeHnx
POS-tepmiHanis Toprosuda Ha 1 Y4Cno 3BITHOrO Micsus.
5.7.10. OnnaTa KOMICii 3a 3BiTHiI MicaUb 34INCHIOETLCS TOproBUEM He MidHiwe 25-ro yncna KoxHoro micsus. Y
BMNaAKy, SKWO 25 4ncno Micaus npuxogutbcs Ha Hepobouuin AeHb, onnaTy KOMiCii HeobxigHO 34iNcHIBaTK He
ni3HilLle OCTaHHbLOro POBOYOro AHS AKUA Nepenye AaTi cnnaTtu.
5.7.11. Toproseub gopy4ae baHky yTpumyBaTu HapaxoBaHy CyMy KOMicCii, nepegbayeHy n. 5.7.7. 3 kowTiB, sKi
nigndaratoTb 3apaxyBaHHi0 BaHkoM Ha paxyHok Toprosus BignosigHo 4o n. 5.7.1 abo gopy4yae 3aiicioBaTy JOroBipHe
cnucaHHsa 3 Byab-sKOro NOTOYHOIO paxyHKy Toprosus, Bigkputoro B baHky.
5.7.12.Y Bunagky SKWO KoMicis He cnnayeHa baHky y BCTaHOBNEHI CTPokW, BaHk B 0AHOCTOPOHHLOMY NOPSAKY Mae
npaBo 6110KyBaTV NPOBEAEHHS onepaLiil i NPUNVHUTA HaJaHHSA CEPBICY TOProBOro eKBamMpuHry nNpoiHopMyBaBLIN
Toprosusa BigNOBIAHUM MUCbMOBUM MNOBIOOMMEHHAM. [MPUNUHEHHS HaJaHHSA CepBiCYy TOProBOro €KBampUHry He
3BiNbHsAE ToproBus Big 060B’A3Ky onnaTtu koMicii 3a HagaHi BaHkom nocnyru B nepiog aii Jorosopy.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apnnaTHOro npoekxTy.

5.8.1. Po3Mip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apobiTHOI NNaTu Ta iHWKWX BUNNAAT Ha paxyHKK
disnyHux ocib — npauiBHukiB KnieHTta, ski Bigkputi B BaHky Ta B iHWKUX GaHKIBCbKMX yCTaHOBaX, BU3HAYaETLCA Y
Tapudpax lNaketie/Tapudax AT «[MYMB» Ha obcnyroByBaHHS 3apnniaTHUX NPOEKTIB KOPNOpPaTUBHUX KITIEHTIB Ta
couianbHux BunnaT (Jogatok 29 oo uporo [lorosopy).

5.8.2. Kowmicia cnnadyeTtbcst KnieHTOM y HauioHanbHiv BantoTi YKpaiHM CaMOCTIVHO y CTPOKW, BCTAaHOBMEHI N. 22.7.4
uboro JJoroeopy.

5.8.3. Akwo nepepaxyBaHHa 3apobiTHOI nMnaTty Ta iHWWX BUNNAaT 34IACHIOETLCA KnieHTOM B iHO3eMHUX BarntoTax,
KOMICisi crnadyeTbCs B HaLiOHanbHiA BamntoTi YKpaiHM 3a odiuinHnMm Kypcom HauioHanbHoOro 6aHky YKpaiHu, Skui
BCTaHOBIEHUI Ha AaTy nepepaxyBaHHs KOLITIB.

5.8.4. PaxyHokK, Ha Sik1iA Ma€ cnnavyBaTuCh KOMICis, 3a3HavaeTbes y 3asaBi Npo HagaHHA nocnyr 3apnnaTHOro NPoeKTy
abo y 3asBi npo 3MiHy ymMOB 06CyroByBaHHs.
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6. OBCTABUHU HEMOJONAHHOI CUIU (POPC-MAXOP)

6.1. Y BuMnagky BUMHUKHEHHS1 0BCTaBMH HenogonaHHoi cunu (opc-Maxop), AK-To: BiHa, BOWOoBI Ail, rpoMaachki
3aBOpPYLUEHHS, CTUXINHI Nuxa, a TakoX aKkTu AepXaBHWX opraHiB, kibepaTaku, KOMN'IOTEPHi Bipycu, AKLWIO Taki
06cTaBUHM PobNATL 06’EKTMBHO HEMOXITMBUM (HENPABOMIPHMM) BUKOHAHHA CTopoHamu (CTOPOHO0) CBOIX 000B’A3KIB
3a [loroBopowm, BignosiaHa CTOpoHa 3BIiflbHAETLCA Bif BignoBiganbHOCTI 3a HEBMKOHAHHSA 000B’'si3kiB 3a [JoroBopom.
TepMiH BUKOHaHHS B TaKOMY BUMNAAKy NEPEHOCUTLCSA Ha TEPMIH Aji 06CTaBUH HEMOLONAHHOT CUMW.

6.2. CtopoHa [loroBopy, sika 3HaxoguTbCA Nig gieto 06CTaBUH HENogonaHHOT cunn, 3060B’s13aHa NpoTArom 2 (4BOX)
pobouMx OHiB NoBigoMUTK Mpo Le iHWy CTOpPOHY, a NPOTAroM Micsiusi HagaTu OCTaHHI NMCbMOBE MiATBEPMKEHHS
Bi4MOBIQHOrO AepXXaBHOrO OpraHy/ycTaHoBM.

6.3. HeBukoHaHHA 3060B’a3aHHS, BKazaHoro B Nn. 6.2 [lorosopy, no36asnse CTOPOHY, Aka 3HaXOAMTLCS Mg BNAVBOM
0obCTaBuMH HenogonaHHOI cunu, MnpaBa nocuraTtuca Ha Taki obCcTaBMHWM K Ha niacTaBy AN 3BiNbHEHHS Bif
BiANOBiIgANbHOCTI 32 HEBUKOHAHHA 3060B’s13aHb 3a [1JoroBopom.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeakLenToBaHO\ nnaTikHOI onepauii abo BMKOHAHHA nNnaTiKHOI onepauii 3
NMOpPYLLEHHSAM YCTaHOBIIEHUX CTPOKIB BaHK Hece BignoBiganbHICTb y BignoBigHocTi Ao 3akoHy YkpaiHu «[Mpo nnatikHi
nocnyrm».
7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [loroBopy TepMiHy noBepHeHHs baHky cymu,
NOMUIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBMHeH cnnatutu baHKy neHto B po3mipi noaBinHOi 06nikoBOi
cTtaBkn HauioHanbHoro 6aHky YkpaiHu, Aitodoi Ha AaTy 3aBeplUeHHSs MOMWMIKOBOI MnaTikHOI onepaduii , Big cymu
NOMMWSIKOBOINMAATKHOI onepavuii 3a KOXXeH KaneHgapHUn AeHb, NOYMHaYM 3 4aTh 3aBepLUeHHS NOMUNKOBOT NAaTiKHOI
onepauii 4O AaTW NOBEPHEHHS KOLUTIB BKMOYHO, ane He b6inbwe 10 % Big cymn onepaldii.
7.3. Y BunagKy HenoraweHHA HecaHkuioHoBaHOro osepapadTy Ta CyMU NPOLLEHTIB, HApPax0BaHUX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepapadty, KnieHT npotarom 15 (M’ATHaguATM) KaneHaapHUX OHIB 3 MOMEHTY BUHWKHEHHS
HecaHkuioHoBaHoro osepgpadty, cnnadye baHky neHio B po3mipi noaeinHoi obnikoBoi ctaBkm HBY Big cymu
HecaHkuioHoBaHoro osepapadTy 3a KOXXeH AeHb 3aTpUMKM (MeHS cnnadyeTbes B PUBHEBOMY EKBiBaneHTi 3a KypcoMm
HBY Ha geHb cnnatm). Cnnata neHi He 3BiNbHAE KnieHTa Big 3060B'a3aHHs noracuTu cymy HecaHkuioHOBaHOro
oBepapadTy Ta CymMy NPOLEHTIB.
7.4. Y BUNagKy HEMOXIMBOCTI CTArHeHHS BaHkoM nnaTtu 3a HagaHi nocnyru (Yepes BiACYTHICTb/HE4OCTaTHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWnX NpuymH, siKki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTu, a KrnieHT noBuHeH
cnnatutu baHKy neHio B po3Mipi nogginiHoi obnikoBoi ctaBkn HauioHanbHoro 6aHky YkpaiHu, Ailo4oi Ha MOMEHT
BMHUKHEHHSI NMPOCTPOYEHOi 3aboproBaHOCTi 3 OnnaTy NOCNYr, 3a KOXEH KaneHAapHWA AeHb, NMOYMHaKuYM 3 gatu
BMHUKHEHHS BKa3aHOI MPOCTPOoYeHOi 3aboproBaHoCTi 40 AaTu onnaTu NOChyr.
7.5. 3a He3akOHHe pO3ronolleHHst iHdopMaLil, sika cknagae 0aHkiBCbKy TaemHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BigNOBiAanbHICTb 3a HEHanNeXHe NPURHATTSA Ta gikcyBaHHSA iHpopmauii Big depxatens BMKy sBunagky
BTpatn abo kpagikkm BIK y BignosigHocTi 0o BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKLenToBaHMX/HEHANEXHMX NnaTixkHMX onepauii baHk Hece nicnst noctaHoBku BIK oo cron-nucra.
7.7. KnieHTt-hianyHa ocoba Hece BignoBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb ChnaTu nogatkiB, 300piB, iHLIMX
000B’s13KOBUX NnaTexiB, nepenbayeHux 3aKOHOAABCTBOM YKpaiHW, Npu nepekasi yuctoro goxondy KnieHta Big
34iMCHEHHs NigNpUEMHULBLKOI/He3anexHol npodecinHol AisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHta, BigkpuTun ang
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHsi npaBa KnieHTa po3nopsimkaTuca kowTtamm Ha PaxyHKy, AKWo Take 0OMeXeHHs NoB’A3aHe
3 NpunHATTAM HauioHansHum 6aHkoM YKpaiHu akTiB, 060B’A3KOBUX 4O BUKOHAHHS YNOBHOBaXeHUMM 6aHkamu
YkpaiHu;
7.8.2. MOPYLLEHHS1 CTPOKIB MPOBEAEHHs onepauii (BnaaTkoBux/mpubyTKoBUX) 3a PaxyHKOM, SKWO Taki
BMNadKM NOB’A3aHi 3 HECMPaBHICTIO/HEKOPEKTHUM (PYHKLIOHYBaHHAM MAaTPKHUX CUCTEM, LWO 3abe3nedvytoTb
npoBeAeHHs MiXOaHKIBCbKMX NepeKkasiB yepes KOPeCNOHAEHTChbKI pPaxyHKu;
7.8.3. HenosigomneHHs KnieHTa wopao obctaBuH, Mpo HacTaHHa skux baHk 3060B’a3aHMn  060OB’SI3KOBO
nosigomMuTn KnieHta, 3a ymoBMU, sIKLLO NMCbMOBAa KOPECNOHAEHLiS HanpaeneHa Ha agpecy KnieHTa, wo 6yna
BCcTaHoBreHa baHkom npu igeHTudikauii KnieHta, y Bunagky 3miHM MicLle3HaxomKeHHs (Micusa NpoXUBaHHS)
KnieHta, npo siky baHk He OyB noBigomnenui KnieHTom, B nopsaky, BU3Ha4yeHoMmy LM [loroBopom;
7.8.4. BiomMoBYy Bifg HapaHHs KnieHTy nocnyr, He nepenbadeHux Tapudamu baHky Ta Big npoBedeHHs
onepauin 3a PaxyHkoM y Bunagkax nopyLUeHHs pexnmy PaxyHKy, BCTaHOBNEHOro 3aKOHO4aBCTBOM,;
7.8.5. Hacnigku npoBeaeHnx onepaLin 3a PaxyHKOM, siKi BAHMKIIU He 3 BUHU BaHky;
7.8.6. posronoweHHa baHkom iHopmauii, B T.4. Ska HanexuTb A0 BaHKIBCbKOI TaeMHUUi, Ske Bigbynochb
BHACHMIZOK il MepecunnaHHy Yepes HesaxuLLEeHi kaHanm 3B's3Ky 3a BMMOIOK YK Ha NpoxaHHa KnienTa;
7.8.7. BiAMOBY B NpOBeAEHHi BMAATKOBWUX onepauin 3a PaxyHkom y BUNagKy NPUAHATTA LEeHTpanbHUM
OpraHoM BWKOHABYOI BNagu i3 creuianbHUM CTaTyCcoOM 3 MUTaHb (PiHAHCOBOIrO MOHITOPUMHIY, WO peanidye
AepxaBHy noniTuky y cdepi 3anobiraHHs Ta npoTtugii neranisadii (BiAMMBaHHIO) 4OXOAIB, OAEpXKaHMX
3MOYMHHUM  LUNAXOM, (DiHAHCYBaHHIO Tepopu3amy, (iHaHCYBaHHI PO3MNOBCIOMKEHHIO 30poi MacoBOro
3HULLEHHS pIlUeHHA LWoa0 3YNUMHEHHS BUAOATKOBUX onepauin 3a PaxyHkoM y nopsgky Ta 3 nigcras,
nepenbavyeHNx YMHHMM 3aKOHOAABCTBOM 3 MMTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO)
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[oX0[iB, OAep>KaHUX 3MIOMUMHHUM LWNAXOM, ddiHAHCYBaHHS Tepopuamy Ta hiHaHCYBaHHIO PO3MNOBCHOAXKEHHIO
30p0i MacoBOro 3HULLEHHS;
7.8.8. BigmoBy B obcrnyroByBaHHi KnieHta y Bunagkax, nepenbadeHmx 3akoHoM YkpaiHu "lpo 3anobiraHHs Ta
npoTuAito neranisauii (BigMMBaHHIO) JOXOAIB, OOEPKAHUX 3MTOYNHHMM LUNSAXOM, (DiHAHCYBAHHIO TEPOPU3MY Ta
(biHAHCYBaHHIO PO3MOBCIOKEHHIO 36pOi MacCOBOro 3HULLEHHA" Ta BCTAHOBIMEHHS [HWWX OOMEXEHD,
BCTAHOBIEHUX 3 METO BUKOHAHHA BaHkom dhyHKLiN cyb’ekTa NepBMHHOIO iHAHCOBOIO MOHITOPUHTY;
7.8.9. HE3PY4YHOCTI, SIKi BUHUKM Npu 06CNyroByBaHHI paxyHKy, nig Yyac BMKOHaHHS BaHkom cBoix 060B’A3kiB
sIK cy®’ekTa NepBUHHOrO PiHAHCOBOrO MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHS Ta BTpaTy iHpopmalLii Yepes HesIKiCHI kaHanu 3B’s3Ky;
7.8.11. ncyBaHHs iHcdopmauii, BignpaBneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH M,
nicns oTpuMaHHs KBUTaHUIT Big KnieHTa npo npuinom uiel iHdopmallii;
7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpockoHanennm ElNM/KeanicikoBaHum EIN KnieHTa i3
NOPYLLUEHHSAMM (MOMUIIKAMM) NNAaTPKHUX IHCTPYKUIN KnieHTa;
7.8.13. HEBMKOHAHHS €NEKTPOHHUX NNAaTPKHMX IHCTPYKUIiN KnieHTa, BianpaBneHnx KnieHToOM i3 nopyLleHHSM
TEXHOMOril 34iNCHEHHS eNEeKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHS;
7.8.14. nopyweHHa kopucTyBadYaMu BuMor ©Oeaneku nig 4vac BukopuctaHHa OwnanH EN (goctyn go
MoGinbHoro TenedoHy kopuctyBada (abo SIM-kapTu, WO 3 HUM NOB’si3aHa), HOMep SIKOro 3asHadeHun y 3aaBi
npo npuegHaHHsA/3assi Npo 3MiHy yMOB OBCNyroByBaHHS, CTOPOHHIX OCi6; HenosigoMNneHHA/HeBYacHe
noeigomneHHa baHka npo BTpaTy KOHTpPOM Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noe’sa3aHa, Towo). P13nk HecaHKLiOHOBaAHOro cnvcaHHs KowrTiB i3 PaxyHky KnieHTa Ha nigctasi nnatikHol
iHCTpykKUiT, nignucaHoi OHnanH ElN, Hece KnieHT 4O MOMEHTY oTpumaHHA BaHkOM 3asiBKM Ha BiOKMUKaHHA
cepTudikaTy KopucTysada.
7.8.15. 3a HeHapgaHHa Cepeicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecnpaBHocTen MoGinbHoro TenedoHy KnieHTa.
7.8.16. 3a HeHapaHHsA cepsicy «CMC Banking»/ Cepsicy «[loromkeHHst KypciB» 'y Bunagky 360iB y Mepexi
onepaTtopa MobinbHOro 3B’s3Ky.
7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[1oromxeHHs1 KypcCiB» Yy BUNAAKY 3HaXOMKEHHS
KnieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MobGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHopmauii TpeTiMm ocobamn y Bunagky, SKWO koa gocTtyny 6yB KnieHTom
PO3ronoLLEHNIA.
7.8.19. 3a oTpuMMaHHs iHdopmauii TpeTimMm ocobam y BuMagKy PO3rofnoweHHs iHopmauii onepaTopom
MObBinbHOro 3B’53Ky, abo y pasi BTpatu KnieHTom Homepy MobinbHoro tenedoHy, npo wo KnieHT He nosigoMus
BaHk 3 MeToI0 3MiHM HOMepy MOBINbLHOro TenedoHy Ha AiNCHUIA, abo SAKLLO NOBIAOMMAEHHS KnieHTa npo 3MiHy
PEKBI3WTIB NS HaAaHHS CepBiCY MICTUMO HETOYHY, HEMOBHY Ta/abo MOMUIKOBY iHbOpMaLito.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHMkamu nignpueMcTB TOpriBni Ta cdepu Nocnyr.
7.8.21. BigmoBy B obcnyroyBaHHi BIK, sikwo BigMoBa B 06¢cnyroByBaHHi BINK 6yna BuknMkaHa TEXHIYHUMMN
npobrnemamu NNaTiKHOI CUCTEMU, SIKa 3HAXOAMTbLCS No3a KOHTponem BaHky.
7.8.22. 306uTku, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexHonoriyHoro obnagHaHHs, y BMNagKy, KO Taka
nonamMka 6yna o4yeBugHa (NOBIQOMITEHHSI HA eKpaHi Npunagy ToLo).
7.8.23. HenpaBOMipHe 3HATTS rpowoBMX KowWTiB 3 PaxyHky 4depe3 posronoweHHsa [IH, nepepavy BI1K
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYaCHUN nnaTK, SKWO 3aTtpumka Oyna BMKNMKAHA  HECBOEYACHWM MOBIOOMIEHHSAM
ToprosuemM BaHKy npo 3MiHy nraTiXHUX PekBi3uTiB ToprosLs;
7.8.25. 3a BigmoBy B o0OcnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHm "lpo
3anobiraHHs Ta npoTugilo neranisauii  (BigMUBaHHIO) OOXOAiB, OAEPXKaHWX 3MOYUHHUM  LLFISIXOM,
chiHaHCYBaHHIO Tepopu3My Ta iHAHCYBaHHIO PO3MOBCIOIKEHHA3OPOI MacoBOro 3HULLEHHSA";
7.8.26. 3a cTaH kaHaniB 3B’A3Ky, NCyBaHHA Ta BTpaTy iHopMaL,ii Yepes HEeSAKICHI KaHanu 3B’A3KY;
7.8.27. 3a OyOb-siKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHWi HeraTMBHiI Hacnigku 3 6oky Cnyx6bu BHYTPILLHIX
aoxogis CLUA, 6aHkiB-kopecnoHOeHTIB Ta/abo iHWKMX OCib/KOMNETEHTHMX OpraHis, WO NpuUiAMaloTb yyYacTb B
nepekasax, Woao paxyHkiB KnieHta, BigkpnTunx BignosigHo 40 Lboro [loroBopy, rpoLLoBMX KOLUTIB Ta onepauin
3a paxyHkamu KnieHTa, BigkpuTMmu BignosigHO Ao uboro [oroBopy, AKWO Taki Hacnigky nos‘dsaHi i3
BMKkoHaHHsaM BuMor FATCA Ta nogaTkoBoro 3akoHogascTBa CLUA, a Takox 3a Oyab-siki NOB’A3aHi 3 UMM
30UTKK, BUTPATK, MOparbHy WKoady Ta/abo HegooTpumaHi Joxoaw.
7.9. Y pasi HeBUKOHaAHHA abo HEHANEXHOro BUKOHAaHHSA CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa Mae npaBo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaHHS NMPUMHATUX Ha cebe 3000B’si3aHb, a TakoX BifALIKOAYBAHHSA 3aBAaHUX i
30uMTKiB.
7.10. Npwn HecBoe4vacHin onnaTi NpoBeAeHUx onepadivi baHk Bunnadye Toprosuio NEHIO B pO3Mipi NOABINHOI 06niKoBOT
cTaBku HauioHanbHoro 6aHky YkpaiHu 3a KOXHWUA AeHb MPOCTPOYKM Bi CyMU MPOCTPOYEHOrO NnaTexy, Wo gisna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeLpb Hece BiANOBIAANbHICTbL 3a HECAHKLiOHOBaHWUIA AOCTYN 0o obnagHaHHs ana obcnyrosyBaHHsA BIK, a
TaKOX 3a 34iNCHEHHSA nnaTexy danblunBoto, BUKpageHoto/3arybnexoto BIK.
7.12. Y pasi BTpatn obnagHaHHsa Ta/abo HenoBepHeHHs obnagHaHHA Ha BuMory BaHky Toproeeub 3000B’A3aHUi
BigwkoayBaTn baHky nepsicHy BapTicTb obnagHaHHs He nisHiwe 10 (Jecatn) onepauinHmMx OHIB 3 AHA OTPUMAaHHS
ToproBuem BignosigHoro nucrta Big baHky. BigcyTHiCTb 4M He mignucaHHs Byab-akoto i3 CTopiH AKTy npunomy —
nepegadvi obnagHaHHs Big baHky 0o ToproBus He € niactaBolo Ang BigMOBKM TOProeuem Y BifLIKOAyBaHHI BapTOCTI
obrnagHaHH4, SKWO Yyepe3 Take obnagHaHHA Toprosuem 6Gyna npoBegeHa xoda © ogHa onepauis npogaxy uu
ckacyBaHHA. Y pasi nonomku obnagHaHHs 3 BMHU TOproBus (3HaxogXeHHs obragHaHHA B Hepobo4yomy cTaHi)
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BTpaTK abo NONOMKM KOMMIEKTYOUMX 00 0bnagHaHHs B Nepiof HaXOoMKEHHS Moro y Toprosus, OCTaHHIn 000B’a3aHni
cnnatutu baHky wTpad y poamipi BapToCTi pemMoHTy abo BapTOCTi kOMMnekTytoumx He nisHiwe 10 (Hecsartu)
onepauinHuxX OHiB Big OHS HanpaereHHs BaHkom BignosigHoro nucta. CepBicHa opraHisauisi, sika 34iNCHI0E PEMOHT
obnagHaHHsA BU3HaAYaeTbcs ToproeueM, 3 Nepeniky KoMnaHin, Skun Hagae baHk.

8. IHLUI NONOXEHHA

8.1. MpueaHytoumch oo uboro [orosopy, KnieHT noromxye BCi HUX4YeBKasaHi YMOBM 3aCTOCYBaHHS Y 4OCKOHaNeHux/

KsanicikoBaHux EI1, a came:

8.1.1. [lepeBipka UiNiCHOCTI, [OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [JOKYMEHTIB, Ha sKi HaknageHo

YpnockoHaneHun/ KeanidhikoBaHun EINM KnieHta/ BaHky, ceptudikatn skux cdopmoBaHi baHkoM, 3a4iiCHI0ETLCA

Cepsicom «IHTEPHET-BAHKIHI» B aBTOMatMyHOMY pexumi BiANOBIAHO OO0 pernameHTy poboTu LbOro Cepsicy.

Mepesipka LiNICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBa €NEKTPOHHMUX AOKYMEHTIB, Ha siki HaknageHo YaockoHaneHun/

KeanidhikoBanun ElN Knienta/ BaHky, cepTudikat akmx copmoBaHi He baHKoM, 34iMCHIOETECS 3a AOMNOMOroK OH-

navH pecypciB, SKi BUKOPUCTOBYIOTb KpuUNTOrpadiyHi anroputmMm Ta MNPOTOKOMM, WO BiANOBIiAaTb YMHHOMY

3akoHo4aBCTBY YKpaiHu.

8.1.2 CTOpOHU BMXOAATb 3 TOrO, LWO:

- CTBOpPeHHs Ta HaknagaHHsa KeanidhikoBaHux EIN 3piicHoeTbca BignoBigHo Ao PernameHTy poboTu HapgaBava
€NEeKTPOHHUX AO0BipYMX nocnyr «[isi» Ta [OroBopy Npo HagaHHA KBamnigikoBaHUX €NeKTPOHHUX AOBIPYMX MOCHYT,
yknageHoro mix KnieHtom/ BaHkom Ta [N «[Lis» 4M noro npegctaBHMUTBOM, abo PernmameHToM po6oTu
kBaniikoBaHOro HagaBaya enekTpoHHWX AoBipumx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLLINN
YKPAIHCbKUI MDKHAPOOHWM BAHK», a6o pernamMeHToM iHWOro HagaBada enekTPOHHUX AOBipYMX NOCnyr, B
3aneXHOCTi Big TOro, SKMM HaaBavyeM eneKkTPoOHHUX SOBIipYMX nocnyr cpopmoBaHum ceptudikat KsanigikoBaHoro
ElM, akmn BMKOPMCTOBYETLCA NPU NiANUCAHHI AOKYMEHTIB;

- CTBOPEHHSI Ta HaknagaHHsa YpockoHaneHoro ElN KnieHnTta, ceptudpikat sikoro ccpopmoBaHmn He BaHkowm,
3[iMCHIOETLCH BIANOBIAHO OO pernameHTy poboTy HagaBaya enekTPOHHMX AOBipYMX MOCAyr, SKMM copmMoBaHUi
cepTudikat YgockoHaneHoro Ell, Wwo BMkopncToByeTbCH NpY NiANUCaHHI AOKYMEHTIB.

8.1.3. CTOpoHM B3aeMHO BM3HalOTb HPUONYHY (OOKA30BY) CWUMy 3a €MEeKTPOHHWMK AOKYMEHTaMu, NignucaHuMu
KnieHTom/npeactaBHMkamn  KnieHTa Ta/abo ynoBHOBaXkeHMMM MpauiBHMKamMu bBaHKy 3  BUKOPUCTaHHAM
YpockoHaneHux/ KeanicikoBaHux EIl1, 6e3 HeobOXigHOCTI ix nigTBepaKEHHS1 AOKYMEHTaMM Ha ManepoBMX HOCISX 3
HaknageHHAM Ha HWX BNacHopyyHux nignucie. CTOPOHWM BM3HAKOTb, LUO EMNEeKTPOHHI OOKYMEHTW, B T.4. 3asiBu,
noBigomneHHs, nepenbaveHi [Joroeopom, nepepaHi/ npunHati CTopoHamn 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» Ta nignucani signosigHumu EIM ynoBHOBaxeHWX 0CiO, NPUPIBHIOOTECSA OO0 OOKYMEHTIB BUMHEHUX Y
NMCbMOBIN  hOopMi, CKpiNMeHux BNacHOPYYHMMK nignucamu yrnoBHoBaxeHux oci6 CTopiH. B enekTpoHHMX
OOKYMEHTax, KpiM nnaTiXHWUX iHCTPYKUIRN, Ha aki HaknageHo ElM (Ypockonanewuin/ KeanicikoBaHun, B T.4. OHNamnH)
KnieHTa un noro npeacraBHuka (nignucyeava) Ta/abo ynoBHOBaXXeHOro npauiBHuka baHKy, pekBisuT «gata» moxe
OyTM He 3anoBHeHW. B TakoMmy BuNagky O0aTol BBaXaeTbCs AaTa HaknageHHs signosigHoro EIM B KOHTEKCTI,
nepegbavyeHoMy JOKYMEHTOM.

8.1.4. CtopoHa Ha BuMory iHWoT CTOPOHW HaZae 3acBigAyeHy Korito Ha nanepi 3 eNeKTPOHHOro JOKYMEHTa LUMSXOM
BUrOTOBMNEHHS NanepoBol KoMii Takoro JOKyMEeHTa i3 A0TpUMaHHAM nNpasun 4inoBoACcTBa Ta 3acBig4eHHS 11 BipHOCTI
BMacHOPY4YHUM nignucom ocobu, sika Haknagana Ha enekTPOHHWIA JOKYMEHT YaockoHaneHuin/ KeanicikoBanmn EIT,
abo nignMcoMm iHLWOT YyNOBHOBaXeHOT ocobu (3 NiATBEPAXKEHHSIM ii MOBHOBaXeHb) Ta 3a yMOBU onnatu KrieHToM
BigNOBIQHOT KOMiICiMHOI BMHaropoawm 3rigHo 3 Tapudamn badky / IHOMBigyanbHUMK ymMOBaMu, SIKWO HadaHHS
3acBig4eHoi Konii HeobXigHOro eNekTPOHHOro OKYMEHTY nepenbayae Taky BMHaropogy 3rigHo 3 Tapudamm baHky
/ lngmBigyansHUMM ymoBamu.

8.1.5. Y pasi 3anoaisHHs 30MTKIB nignucysayam i TpeTiM ocobam npu BUKOPUCTaHHI Y gockoHaneHmx/ KeanigikoBaHux
ElN pwusuk ix sigwkogyBaHHA Hece CTOpOHa, MpauiBHWK SKOi 3aBAaB LUKOAM B pes3yrnbTaTti HenpaBOMIPHOro
BMKOpUCTaHHSA Y aockoHaneHoro/ KeanicikosaHoro ErN.

8.1.6. lMicna npuegHaHHa po uboro [orosopy CTOPOHM MOXYTb YyKragatv MK cobol B €neKTPOHHIN opmi
OOroBopu, NpeameToM SkuxX € HagaHHs baHkom Byab-skmx 6aHKIBCbKMX Ta hiHAHCOBUX MOCnyr, KBamniikoBaHUX
€MNeKTPOHHUX JoBip4Mx nocnyr KnieHTy, HagaBaTtu / oTpMMyBaTK NOCMAYrK Ha NiACTaBi eNeKTPOHHUX JOKYMEHTIB, SKi
nepenbaveHi 6yab-aKMMM OOroBopaMu, 30KpeMa, arne He BUKIIYHO BaHKIBCbKOro paxyHKy, 6aHkiBCbKOro Bkragy,
nocnyru, siki nepegbavatoTe HapaxyBaHHsI NPOLIEHTIB Ha 3aNULLKM KOLITIB 3a paxyHkamu KnieHTa y BaHky, HagaHHs
KBanicikoBaHNX eNEeKTPOHHUX AOBIpYMX NOCAYT a TAKOX yKnaaaTn B eNeKTPOHHIN hopMi JOrOBOPU NPO 3MiHY iX yMOB
Ta/abo posipBaHHSA/NMPUMNUHEHHS.

8.1.7. EnekTpoHHi npaBounHM (QOroBopu) Ta AOKYMEHTUM HEe MOXYTb OyTu 3anepeveHi CTopoHamu nvwe Ha Tin
nigcTasi, WO BOHWM yKnageHi 3 BUKOpUCTaHHAM YpgockoHaneHux/ KeanigpikoBaHmx ElN ta/abo maoTb enekTpoHHy
copmy.

8.1.8. Mignucyeay npu HaknagaHHi YgockoHaneHoro/ KeanidpikoBaHoro EIN Ha enekTpoHHWIA OOKYMEHT LM CaMuM
3acBigyye, WO 03HAMOMMBCA 3 YCIM TEKCTOM [OKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae 3anepeyeHb Ao
TEeKCTYy OOKYMeHTa i CBiAOMO 3acTOCOBYBaB CBiMl NMIANWC Yy KOHTEKCTi, nepegbavyeHoMy OOKyMeHTOM (mignucas,
noroams, 3acsigums Towo). MNpu Lbomy CTOPOHM AOMOBUIMCH, LLO NOBHOBaXEHHHA npeacTtaBHUMka CTOPOHWM Ha
3acTocyBaHHA YpockoHaneHoro/ KeanichikoBaHoro EIM y KoHTeKCTi, nepeabadeHoMy OOKYMEHTOM (MignucaHHs,
MOroKEHHS, 3acBigYEeHHS TOLLO), OKPEMO MiATBEPOXKYBATM He NMOTPiOHO. Taki MOBHOBaXXEHHS NiTBEPOXKYIOTHCSA Y
3aranbHOMY NOPsAKY NpU BCTAHOBMEHHI AinoBux BiAHOCUH Mk CTOpoHaMMu.
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8.1.9. ENeKTpOHHi AOKYMEHTH, SKi MiANMCYIOTLCA LUNAXOM HaknagaHHs ogHoro YaockoHaneHoro/ KeanichikoBaHoro
El, BBaxaloTbCs OINCHUMM 3 MOMEHTY MOro HaknagaHHSA; eneKTPOHHI AOKYMEHTU, AKi BUMaralTb HaknagaHHS
YpockoHaneHnux/ KeanidpikoBaHux EIN o6ox CTopiH (goroBopu Towo) abo HaknagaHHA OeKiNbKoX YaockoHaneHux/
KeanidhikoBaHux EIM 3 6oky ogHiei CTOpOHU, BBaXXaKTbCSA AiINCHAMM 3 MOMEHTY iX MignMcaHHsA BCciMa nignucaHTamm
OOKYyMeHTa.
8.1.10. BukopuctaHHs YgockoHaneHoro/ KeanicpikoBaHux ElN He 3miHOE nopsaaky nignucaHHA AOroBOpiB Ta iHLIMX
OOKYMEHTIB, BCTAHOBNEHOrO 3aKOHOM 151 BYUUHEHHSI NPABOYUHIB Y MMCbMOBIN (DOpMi.
8.2. Akwo iHwe He nepenbayveHe umm [loroBopom, Byab-AKi MNOBIAOMMNEHHS Ta/abo OOKYMEHTU, B T.4. 3asBU, HAKi
CTOpoHM HafalTb OfHA OOHIM B Mexax Liboro [1oroBopy, BBaXaloTbCA HANEXHUM YAHOM OTPUMaHMMU B MOMEHT iX
BignpaBneHHa 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHWwwux cepsiciB HagCUMnaHHA €neKTPOHHUX
noBigOMIMEHb.
8.3. Y BUKIIOYHMX BUNAOKaX, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HaNnpaBUTN AOKyMeHTW/iHcbopMaLito 3a
ponowmoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHTH 6yayTh BBaxaTucb HagaHnMm CTOPOHI HaneXHUM YMHOM,
SKLWO BOHW BpYy4YeHi ocobucto CTopoHi abo HagicnaHi pekoMeHAOBaHMM FIMCTOM, JIMCTOM 3 OFOJIOLLEHOK LiHHICTHO,
TenerpaMol 3a Micue3HaxomKeHHAM / Mmicuem npoxuBaHHA CTopoHu, sike Oyno BcTaHoBneHo baHkom npwu
ineHTnikauil KnieHta. B Takomy Bunagky OOKYMEHTM BBaXatoTbCA OTpMMaHMMK KrieHTOM Ha CbOMWUA AE€Hb 3 OHS
peecTpauii bBaHKOM pekoMeHOOBaHOro fiMCTa, SIMCTa 3 OrOSIOLEHOK LHHICTIO, Ternerpamu y BigaineHHi nowToBoro
3B'asky/Tenerpadi abo B 4eHb 0cOBUCTOro BpydYeHHst KnieHTy, Bka3aHuii B NOBIAOMNEHHAX/ AokyMmeHTax. KnieHT Hece
PU3NK OTPMMaHHSA Takux nucTiB. BkasaHum B UbOMy NyHKTi [JOroBopy nopsaok MOBIAOMMEHHS 3aCTOCOBYETLCHA Y
BMMNaAKax, KO iHWWIM NOPSIAOK HEe BCTAHOBNEHU Byab-aKuMM iHLWIMMKM yMoBaMu [loroeopy.
8.4. CTOpOHU NiaTBEPIXYOTh, WO 0bpaHun cnocib yknageHHs [loroBopy He noTpebye nianucaHHA Ta CKPinneHHs
neyatkammn obox CtopiH 6yab-akux JogaTkis 4o [Jorosopy.
8.5. CTOpOHM OOMOBUNUCHL, LLO NpOMo3uvuis Ha yknageHHs [oroBopy, poamiwleHa Ha Canti bBanky, 3asBa npo
npuegHaHHa Ta uen [oroeip, a TakoX yci gogaTkM OO HbOrO pas3oM CKrafalTb €aAnHui gokymeHT — [OIOBIP
BAHKIBCBbKOIO OBCJTYITOBYBAHHA KOPIMOPATVUBHNX KNIEHTIB.
3 meTot HagaHHs KnieHTy MOXNMBOCTI BCTaHOBUTW AaTy yknageHHs [loroeopy baHk:
- Hagae ocobucTto KnieHTy abo noro ynoBHoBaXxeHOMyY NpeACTaBHMKY 3acBigyeHy baHkom nanepoBy konito 3asBeu Npo
npueaHaHHs i3 BigmiTkoto baHKy npo ii oTpuMaHHsS — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHS
abo
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acsigyeHy wnsaxom HaknagaHHs KeanidikoBaHoro EIN BaHky
CkaHOBaHy konito 3asiBv Npo NpueaHaHHS i3 BigMiTkoto baHky npo ii oTpumaHHs —y pasi nogaHHsa KnieHTom nanepoBoi
3asBu Npo NpueagHaHHS;
- Hapae 3acobamun Cepsicy «IHTEPHET-BAHKIHI» 3acsigyeHy wnsaxom HaknagaHHs KeanidhikoBaHoro EIN BaHky
€reKTPOoHHY Komito 3asiB1 NpPo NpUeEAHaHHA pa3oM 3 iHdopMauieto Npo aaTty HaknagaHHsa KnieHtom KeanicikoBaHoro
ElN abo YgockoHaneHoro ElM - y pasi nianucaHHsa KnieHTom 3asBu npo npueaHaHHs B €NeKTPOHHIN dhopMmi.
8.6. lNMpuegHaHHsM ao uboro oroBopy KnieHT (isanyHa ocoba) nigTBepaxye, Wo:
- BiH 0o nignucaHHa 3asBu Ha NpUegHaHHSA 03HaoMneHuin 3 [loBigKOK NPO cCUCTEMY rapaHTyBaHHSA BKNadiB disnyHmUX
oci6 (arigHo i3 [Jogatkom 12 go uporo [doroBopy), WO 3acBigvyyeTbcs okpemum nignucom KnieHTa abo okpemum
nosigomneHHsaM KnieHta npo 1i ogepxaHHs;
- BCi 3aaBW, WO nogaHi HUM o baHKy He NpM3BOAATL A0 MOPYLUEHHST YCTAHOBYUX Ta iHWMX AoKyMeHTiB KnieHTa abo
Oyab-AKOro NOMOXeHHs YMHHOrO 3akoHOA4aBCTBa YKpaiHu, WO Mae BigHOWeEHHS Ao KnieHTa; pilueHHs npo nogaHHs
3asB, MPUNHATI BIONOBIAHUMKU opraHamu ynpasniHHA KnieHTa 3rigHo 3 iX KOMNeTEeHUi€, BU3HAYEHOK YCTaHOBYMMM
nokymeHTamu KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBaXKEHHS; 3asiBa He CyrnepeynTb
nonepefHim yrogam KnieHra.
8.7. Dosigka, nignucaHa KnieHTom po nignucaHHsa 3asBu Ha npuegHaHHs, 36epiraetbca y baHky B cnpasi 3
topugudHoro odopMneHHa paxyHky (y pasi nigTBepaXeHHs B naneposin copmi). Y pasi, akwo Taka [Hosigka
HaJaBanacs 3a [OoMnoMorol 3acobiB iHopMaLiiHuX, iHpopMaLUiNHO-TENEKOMYHIKALINHNX CUCTEM B E€MNEKTPOHHIN
dopwmi, y BaHky 36epiraeTbcs noBigomneHHs KnieHTta npo ii ogepXaHHS.
8.8. MNpwuegHaHHAM go uboro Joroeopy KnieHT-isnyHa ocoba 3aneBHsie, LWo:
- 3a PaxyHkoM He ByayTb 3gificHiOBaTUCS onepaLii, NoB’si3aHi 3 BlacHUMK notpebamu;
- Npu nepekasi KowTiB 3 PaxyHKy Ha paxyHok KrieHTa, BigKpuTuin ons BnacHux notpeb, 3AiNCHIOETbCA nepekas
ynctoro goxody KnieHTa Big 3AIMCHEHHS NIONPUEMHULBKOI/HE3anexHoi NpodecinHoi AiSnbHOCTI nicnsa cnnatu
nogaTkis, 360piB, iHWMX 0OOB’A3KOBUX NNaTexis, NnependavyeHnx 3aKkoOHO4ABCTBOM YKpaiHu.
8.9. KnieHT 3aneBHsE, 10:
- Hi BiH, Hi noro KiHUeBi BeHediuiapHi BNacHukn (KOHTponepu) He € nogaTkoBumu pesdngeHtamm CLUA, B iHWIOMY
Bunagky Knient//npeactaBHumkn KnieHta 30608’a3yeTbca Hagatu o baHky BClo HeobXxigHy iHdopMaLito/4oKyMEeHTH
wogo cratycy nogatkoBoro pesngeHtcTea CLUA KnieHta (KBB knieHTa);
- HagaB baHKy NOBHY Ta JOCTOBIpHY iHbOpMaLito/goKyMeHTH, AocTaTHI Ana npoBeaeHHs FATCA-ineHTudikadii.
8.10. YknageHHsM Lboro Jorosopy KnieHT y NCbMOBOMY BUMMAAI WASXOM NignvcaHHa 3asiBu Ha NpueaHaHHSA Jo
HoroBopy nae 6e3ymoBHy 3rogy (8o3Bin) baHky Ha 36upaHHsi, pO3KPUTTS, NOLUMPEHHSA, PO3NOBCIOMKEHHS, Nepeaavy
B Oyab-aKkuiA cnoci6 iHdhopMalii, Lo MiCTUTb BaHKIBCbKY TaEMHULIO Ta/abo nepcoHarnbHi gaHi, B TOMY YMchi HagaHoi
KnieHTom B 3B’s13Ky 3 yknagaHHSAM Ta B npoLeci BUKOHaHHSA Lboro [JoroBopy (B TOMY uuchi iHbopMallii, BKazaHol B
3asBi Ha NpyegHaHHs Ao [loroeopy):
8.10.1. Y 3B‘A3Ky i3 34INCHEHHSAM (DIHAHCOBOIO MOHITOPWHIY, BUKOHaHHAM BaHkom Bumor Yrogn FATCA, 3akoHy
CLWA npo 6opoTbby 3 BigmmBaHHsAM rpowwen 2020 poky (Anti-Money Laundering Act of 2020), iHwwnx akTis CLUA no
60poTLOi 3 BiAMMBAHHAM rPOLLUEN, B T.4. y TaKUX BUNaAKax:
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- Cnyx0i BHyTpiWHix goxogis CLUA npn HagaHHi 3BITHOCTI B nopsaky Ta obcsirax, Bu3HaveHux Yrogoto FATCA a6o
3anutamu Cnyx6u BHyTpiwHix goxogie CLUA, no’a3aHumm i3 peanisadieto Bumor Yrogn FATCA,

- ocobam, Wo NpuMatoTb y4acTb B Nepekasi KOWTIB Ha paxyHok KnieHTa, BiakpuTui BignoBigHoO 4o Lboro [loroBopy
(Hanpuknag, 6aHkam-KopecnoHaeHTaMm, NnaTikHUM cucTeMam Ta iX ydYacHuKam, BignpaBHWKaM Ta OTpMMyBadaM
nepekasis, iHLLUMM yCTaHOBAaM, LLIO 3AiNCHIOITb aBTOPM3aLlito UM NPOLIECIHT NepekasiB);

- YNOBHOBaXeHMM ocobam, aepxxaBHUM opraHam/yctaHoBam Ta 6aHkam CLUA y 38’a3ky 3 BuUKOHaHHAM 3akoHy CLLA
npo 6opoTbby 3 BigMmBaHHAM rpowwen 2020 poky, iHwux akTie CLUA no 6opoTbbi 3 BigMUBaAHHAM rpoLlen, 3okpema
Woao AaHux npo onepauii KnieHTa Ta/abo iHWOoro yyacHuka nepekasy, Lo CTOCYloTbCa PaxyHKy, nigo3proBaHux
amMepuKaHCbKMMK biHaHCcoBMMKU abo IOpUANYHMMK OpraHamu y BIiAMWBaHHI rpollen, LwaxpancTei abo iHLWin
3MNOYUHHIN AisiNbHOCTI;

- a TaKOX B iHLLMX BUNagkax, nependbadeHnx nogatkosum 3akoHogascteom CLUA, Bkntovatoum Yrogy FATCA, a Takox
iHWKM ocobam 3 MeTOK BMKOHaHHS BMMOI 3aKOHOAaBCTBa YKpaiHW, CMpPsIMOBaHMX Ha BUKOHAHHA BMMOTr Yrogu
FATCA.

8.10.2. |HWKM HagaBadam NNaTKHUX MOCNYr ANsi HaneXHoi igeHTudikauii cy®’ekTiB NOMUIKOBMX, HEHANEXHMX
nnaTiXHUX onepauin, BXUTTS 3ax0AiB i3 3anobiraHHsS abo NPUNUHEHHST TaKUX NNATKHUX onepaLii.

8.10.3. Cyb’ekTam rocnogaptoBaHHs, B SIKUX NpssMO abo onocepenkoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€PMNOY 31227326), sk BNAacHWK iCTOTHOI y4acTi B baHky.

8.11. CTOpOHM OOMOBUIIMCbE HE BMKOPUCTOBYBATWU ANs iHOpMaLUiMHOro OBMiHY MOLUTOBI CKPUHBKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincekoi deaepadii
Ta Pecnybniku binopyce. Y pasi 3a3HadeHHs KnieHToM Taknx gomeHiB baHk mae npaBo BigMoBUTK KnieHTy B HaaHHi
iHpopmauii/B o6cnyroByBaHHi.

PO341 Il « MOCIYTU BAHKY»

9. NOPAQOK | YMOBU HAQAHHA NOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1.YmoBu HagaHHAa [Mocnyrm

9.1.1. MNocnyra HagaeTbca KnieHTam y BantoTi PaxyHKy 3a yMoBM HasiBHOCTI Y KnieHTa y BaHKy NOTOYHOro paxyHky,
LLO BigKPUTO:

-y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3ewmHin BantoTi, Aonapu CLUA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

9.1.2. MNocnyra NigKnoYaeTbCsl OKPEMO AMNsl KOXHOro MOTOYHOro paxyHkKy KnieHTa 3a ymMoOBW HanexHUm YMHOM

odhopmneHoi Ta nogaHoi Ao banky KnieHTom 3asBu npo 3amiHy yMOB 06CMYroByBaHHS, a TakoX 3 ypaxyBaHHAM yMOB

n.9.2.4. uboro florosopy.

9.1.3. MNocnyra nigkniovaetbcs KnieHTy 3a ymoBM, skwo KnieHTy He nigknioveHa nocnyra «HesHuwxyBanbHUN

3anuwok». Y Bunagky nigknioveHHa MNocnyrn B nepioa HapgaHHs KnieHTy nocnyrn «HesHwxXyBanbHUI 3anuLLiok»

BaHK posnoynHae HapaxyBaHHS MPOLEHTIB 3a KOPUCTYBaHHS 3anuLLIKOM KOWWTIB Ha PaxyHky Ha ymoBax [locrnyru

nicnsi CNnvBy CTPOKY, NepeadayvyeHoro Ans HagaHHS nocnyrn « HesHwKyBanbHUIM 3annLwoKy .

9.1.4. TMocnyra HagaeTbCcHA BiAMOBIAHO A0 YMOB, BuknageHux y Oogatky 7 go uboro [orosopy Ta/abo 3asBi npo

3MiHY YyMOB 06CMyroByBaHHS.

9.2. YmoBwu cyHKLUioHyBaHHS lMocnyru

9.2.1. HapaxyBaHHs1 MPOLEHTIB Ha 3anuWOK KOWTIB Ha PaxyHky KnieHTa, BusHavyeHomy 3asBoi Npo 3MiHYy YMOB
obcnyroByBaHHS, 34iMCHIETBCS HA yMoOBax Lboro nigpo3ainy [orosopy Ta dogatky 7 no doroeopy Ta/abo 3asBu
Npo 3MiHy YMOB 0OCMnyroByBaHHS.

9.2.2. HapaxyBaHHs NPOLEHTIB 34INCHIOETLCSA Ha LWOAEHHUIN 3annLIoK Ha PaxyHKy CTaHOM Ha KiHelb onepauinHoro
OHs BaHky, po3Mmip 3anuLKy Npu LbOMY, Ha KU HapaxoBYIOTLCA NPOLIEHTU, BCTaHOBMOETLCA Tapudamn Nocnyru
«lMpnbyTkOBUI paxyHOK»/ IHAMBIAYanbHUMK Tapudamu.

IHamBigyansHi Tapudwm 3a MNocnyroto BCTaHOBIMIOITECA BaHKOM LWSAXoM 3a3HadveHHs KnieHTOM MNpOLEHTHUX CTaBOoK,
MiHIManbHUX CyM [ONs HapaxyBaHHs MNpoueHTiB B 3asBi Npo 3MiHy yMOB OOCNyroByBaHHS Ta BBaXalTbCs
BCTaHoOBMeHUMN BaHkoM y pasi, ko baHk He BiaxunuB y ui YacTuHi 3asBy Npo 3MiHy yMOB 06CnyroByBaHHsI.
9.2.3. TMocnyra gie npoTsirom nepiofy, BCTAHOBNEHOro 3asiBOO NMPO Npo 3MiHy YMOB 06cnyroByBaHHs. icnsa cnnusy
cTpoky Aii MNocnyrn HapaxyBaHHS MPOLUEHTIB Ha 3anuvwok Ha PaxyHKy 3AiNCHIOETbCA Ha CTaHAApPTHUMX YMOBaX,
nepeabaveHnx [JoroBopom.

9.2.4. CTOpPOHM JOMOBUITUCH, LLIO CTPOK Aii Mocnyru moxe 6yTn aBTOMaTUYHO NPOAOBXEHMI Ha TaKUM CaMuii CTPOK,
AKLLO Y CYKYNHOCTI:
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- CTAHOM Ha OCTaHHiIl OeHb CTPOoKy Aii MNocnyrn ue nepeabavyeHo ymoBamu, BUknageHuMun y [logatky 7 go [Jorosopy
Ta

- MOXIMBICTb aBTOMAaTU4YHOIO MPOAOBXEHHSA CTPOKy naii lMocnyrm nepepbadveHa 3asBoo Npo 3MiHY YMOB
obcnyroByBaHHSA (JogaTtok 2 no [Joroopy) Ta

- 3a Nocnyroto He BCcTaHOBMEHI IHAMBIAYyanbHI Tapudu.

MpopoBxeHHs CTPOKy Aii [ocnyrn 3AiNCHI0ETLCA Ha HACTYMHUX YMOBAX:

9.2.4.1. NpPOLEHTHI CTaBKM Ha KOXXHWIA HOBMI CTPOK Aji Mocnyri BCTaHOBNIOKOTLCA Y pO3MipaXx, Lo BU3HaYeHi baHkom
Ha OaTy no4aTKy KOXHOro HOBOro CTPOKy Aii [ocnyrn 3 aHanoriyHMMmM ymoBamu PO3MILLEHHS, @ came: BarnoTo
Mocnyrn, ctpokom pAii MNocnyrn, MiHiManbHMMKM CymamMu Ons HapaxyBaHHS MPOLEHTIB, NepiogUYHICTIO BUNnaTu
NPOLIEHTIB, MOXIMBICTIO pO3nopsagKaTUCs KowTamu Ha PaxyHky, ToLwwo (Npu LbOoMYy NPOLEHTHI cTaBku 3a Nocnyroto,
BCTAHOBIIEHI Y KOXXHOMY BMNaAKy aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii Mocnyrn, MoxyTb 6yTK sk BinblumMMK Tak
i MEHLWMMM HIK NPOLEHTHIi CTaBkW, WO Oyna BCTaHOBMNEHi B MOMEHT nignkio4veHHsa [locnyrm\nonepeaHbLoro
NPOAOBXEHHS CTPOKY Aii Mocnyru 3rigHO yMOB, 3a3HayeHux B [logatky 7 go Joroeopy. CTOpOHM OMOBUITUCD, LLO
po3miweHHss baHkom iHdopMmalii y BiagineHHsx Ta/abo Ha odiuiiHomy Canti baHky B mMepexi |HTepHeT woao
pO3MipiB NPOLEHTHMX cTaBok ([oaaTtky 7 go [JoroBopy), 3rigHo 3 SKMMU BU3HAYAKOTLCSA PO3MipU NMPOLLEHTHUX CTaBOK
3a [locnyro Ha KOXHWUIn HOBUIA CTPOK Aii Mocnyrn, € HaneXxHuM nosigomneHHsm baHkom KnieHTa npo NpoueHTHi
cTaBku 3a lNocnyroto. KnieHT npuiimae Ha cebe 000B’I30K CaMOCTINHOrO 03HaMOMJIIEHHS i3 PO3MipamMu MPOLEHTHUX
cTtaBok 3a [locnyroto Ha HoBWUI CTPOK Aii Nocnyrnm Ta NOroaxyeTbCsl, O BU3HAYEHi BULLEBKa3aHUM Cnocobom
pO3MipM MPOLEHTHUX CTaBoOK 3a [locnyrolo Ha KOXHUMA HOBUM CTpoK Aii Nocnyrn He noTpebye AopaTkoBOro
noroaXeHHs1 Mk cTopoHamu [loroesopy.

9.2.5. ABTOoMaTU4He npodoBxeHHA aii Mocnyru, akwo ue nepeabayvyeHo ymosamu, BuknageHummn y flogatky 7 0o
[oroeopy Ta BM3Ha4eHo y 3asBi Npo 3MiHy yMOB 06crnyroByBaHHs 0 [JoroBopy, MOXMMBE 3a YMOBW BMKOHAHHS
HaCTYNHUX YMOB:

- SKLWO B OCTaHHIN AeHb CTPOKY Aii lMocnyru, 3 BpaxyBaHHSM KOXHOIo HOBOrO aBTOMAaTUYHOMO NPOAOBXEHHSA CTPOKY
aii Mocnyrn, BaHk Mae TexHiIYHY MOXNUBICTb HagasaTu U Nocnyry i B baHky gitoTb YMOBM LLOAO NiAKNIOYEHHS
Mocnyrn 3 aHamnoriyHMmMn ymoBamu (BamoTa [Mocnyrm, cTpok gii Mocnyry, MiHiManbHi Cymun Ons HapaxyBaHHS
NPOLEHTIB, NEPIOANYHICTb BUNMATM MPOLEHTIB, MOXIUBICTIO PO3MNOPSMAXKEHHA KowTamMuM Ha PaxyHKy Towo, Kpim
NPOLEHTHMX CTaBOK) BigHOCHO Mocnyru, ski 3a3HadveHi y 3asBi npo 3MiHy ymoB obcnyroByBaHHSA Ao [orosopy, Ta
KnieHT He o6mexeHWI B Npasi BiNbHOro po3nopsaaXeHHs kowTaMmu Ha PaxyHky, y Bunagkax, nepegbadyeHmx 3akoHOM
(B TOMY 4uMchi, BHACNIgOK apewTy, iHWnx nyeniyHux obTskeHb). Mpu ubomy, KnieHT camocTinHO BigCnigKoBYe Ha
odpiginHomy Canti BaHky iHdbopmaLilo Woao HasBHOCTI/BIACYTHOCTI B BaHKy ymoB nigknoyeHHs 06paHoi HUM
Mocnyry;

- SKWO A0 OCTaHHbOro AHA CTPOKy Ail [locnyrn (He BKMOYaluM Uen OeHb), 3 BpaxyBaHHAM KOXHOMO HOBOrO
aBTOMaTUYHOrO NPOAOBXEHHS CTPoKy Aii MNocnyrn, KnieHT He BMMarae npunuHeHHs [locnyru nicns 3akiHYeHHs
cTtpoky aii lMocnyrn. Bumoroto npo npunuvHeHHs [lMocnyrm y TakoMy Bunagky € 3asiea Npo 3MiHY yMOB
obcnyroByBaHHs, HagaHa baHky o ocTaHHBOro AHA CTPOKy Aii [Mocnyry (He BKNoYaym Le AeHb), 3 BUKITIOYEHHSIM
YMOB LLIO0 aBTOMaTUYHOIO NPOAOBXKeHHSA Aii Mocnyru.

- akwo 3a 30 (TpnaudaTb) KaneHgapHUX AOHIB 4O OCTaHHbOro AHA CTPOKY Ail [locnyru, 3 BpaxyBaHHSAM KOXHOMO
HOBOro aBTOMaTWMYHOIO NPOAOBXeHHA Aji Mocnyru, BbaHk He BUSABUTL OaxaHHs BiAMOBUTUCS Bid aBTOMAaTUYHOIO
npoaoBxXeHHA aii Mocnyru.

9.2.6. BkasaHi B n. 9.2.5. [loroBopy yMOB/ aBTOMaTM4HOro NPOAOBXeHHA Aii MNocnyrn mawTb 6yTn BUKOHaHI B
CYKYMHOCTI, B iHWOMY pasi, He3Baxal4n Ha iHwi ymosu [Jorosopy, CTOPOHM AOMOBWIMCH, WO aBTOMaTU4YHOrO
npogoBxeHHs Aii Mocnyrn He BiaOyBaeTbes | baHk Mae NpaBo He HapaxoByBaTW Ta He BUMNMAYyBaTn OOYyMOBIEHI
npoueHTn 6e3 HanpaBneHHs KnieHTy 6yab-akvx nosigoMneHb npo ue. KoxHe HacTynHe npodosxeHHs Aii Mocnyrm
30IACHIOETLCH 3 ypaxyBaHHAM MOPsSiAKY, BCTAHOBIEHOro B LbOMY NyHKTi [loroBopy. KinbkicTb npogoBxeHb Aii
Mocnyrn obmexyeTbcs ymoBamu, nepeabadeHmmm Jogatkom 7 go Jorosopy.

9.2.7. KnieHT, nogatoun 3asiBy nNpo 3MiHy ymMOB obcryroByBaHHsi, a baHk, npunmatoun 3asiBy npo 3miHy ymoB
06cnyroByBaHHS, AiALLNM 3roan Npo HacTymnHe:

- bBaHk mae npaBo Ha cBit po3cyn aktmeyBaTtu [Mocnyry abo Bigxunutu y Ui YacTuHi 3asBy nNpo 3miHy ymoB
obcnyroByBaHHs, ane y Oyab-akomy BUNAaAKy — He Mi3Hille onepauiiHoro OHsl, HacTYNHOro 3a AHEM OTPUMAHHS
HaneXHUM YMHOM 0OPMIIEHOT Ta NoAaHoi 3asiBu Npo 3MiHY YMOB 0OCIyroByBaHHS;

- Mocnyra akTnBYeTLCHA 3a NOTOYHMM paxyHkoMm KnieHTa Ta Ha ymoBax HanexxHUM YMHOM nogaHoi 3assu Npo 3MiHy
yMOB 0OOCnyroByBaHHsi TifbkM 3a yMOBW, SKWO baHk He BigxvunvB y Ui YacTvHi 3asBuM npo 3miHy yMOB
06CnyroByBaHHS.

9.3.YmMoBM HapaxyBaHHA Ta cnnaTtu npoueHTiB 3a Nocnyroro

9.3.1. MNpoueHTN HapaxoBYOTLCS LWOAEHHO Ha CyMY 3anuLLKy Ha PaxyHKy CTaHOM Ha KiHeLb onepauinHoro AHs baHky.
9.3.2. Po3paxyHkoBa 6as3a Ansd po3paxyHKy MpPOLEHTIB CTaHOBUTb KiNbKIiCTb KaneHdapHWX AHIB Y MOTOYHOMY poui
365/366.

9.3.3. lNpoueHTHa cTaBka 3anexuTb Big PO3MIpy 3anuLLKY | BU3HAYaeTbCs 3rigHo 3 Tapudamu Mocnyrm «MNpnbyTkoBun
paxyHok»/lHaMBigyansHMMK Tapudamn Ha gaTy oTpuMaHHa baHkom 3asiBu npo 3miHy yMOB 06CNyroByBaHHS.

9.3.4. Bunnata npoueHTiB 34INCHIOETLCA LWNAXOM nepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputuin y baHky Ta
BM3Ha4eHu 3asiBOto Npo 3MiHY YMOB 06CMnyroByBaHHS:

- LloMicayHO B 1-mi (MepLumi) onepauiiHui AeHb MicAus, HaAcTynHOro 3a Micauem y skomy OynvM HapaxoBaHi
NPOLEeHTY;
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—a TaKoX Ha HaCTyMHWI OeHb Nicnga cnnvBy CTPOKY Aiil MNocnyru.

AKWOo CTpPOK BUNMaTU MPOLUEHTIB Mpunagae Ha cyboTy/Hedinto/CBATKOBUI [OeHb [eHb, Bunnarta MNpOLEHTIB
30INCHIOETLCSA HACTYMNHOMO onepawinHoOro OHS.

9.3.5. baHk Mae npaBo He HapaxoByBaTW Ta He BUMMA4YyBaTn 0OYMOBIEHI NPOLIEHTU:

-y BMNagKy HEeBWKOHaHHA KnieHToM ymOB LWOAO MiHiManbHOro abo MakCMMarbHOro 3anuilKy, BCTAaHOBIEHOrO
ymoBamu Tapudpis MNMocnyru «MprubyTkoBuUin paxyHok»/ lHaMBIgyansHUMK Tapudamu,

- B nepioa, konu KnieHT 6yB obmexeHun B npasi BiNbHO po3nopsmpkaTUCa KowTamy Ha PaxyHKy Yy Bunagkax,
nepenbavyeHnx YUHHUM 3aKOHOA4ABCTBOM YKpaiHu (B TOMY YMCHi BHACMIOAOK apeLTy, iHWKX Ny6niYHnX oBTsKeHb).

9.4. IHWi ymoBm

9.4.1. HesanexHo Big iHwWux ymos [Jorosopy CTOPOHM AiNwWnu 3roau, Lo Y 3B’a3Ky 3i 3MiHaMU PUHKOBOI KOH'HOHKTYpH
Ta KONMUBaHHAM BapToOCTi pecypciB, baHk 3anuwae 3a cobow npaBo 3miHOBaTM ymoBu Tapudis [locnyrm
«lMpnbyTkoBUIN paxyHok» Ta/abo IHamBigyanbHi Tapndu B YaCTUHI MiHIManNbHUX CyM 3anuuiky Ha PaxyHky ang
HapaxyBaHHs1 NPOLEHTIB i PO3MipiB NPOLEHTHUX CTaBOK.

9.4.2. Y pasi, skwo baHk Mae Hamip 3actocoByBaTu 3MmiHeHi  ymoBu Tapudie [Mocnyrn «lpunbyTKOBUI
paxyHok»/IHauBigyanbHux Tapmndis CTOpOHM AiNLLINAN 3rogm Npo HacTynHe:

- HesanexHo Big iHwWuMx ymoB uUboro [doroBopy baHk 3000B’3yeTbcs 3 BuKopucTaHHAM Cepicy «IHTEPHET-
BAHKIHI» nosigomuth KnieHTa He nisHiwe, Hix 3a 5 (M'ATb) pobounx OHIB A0 AaTu HabpaHHSA 3MiHAMW YMHHOCTI.
KnieHT UMM y3rogKye Taki 3MiHu;

- nogaHHsa go baHky gogaTtkoBux 3asiB npo 3MiHy yMOB 00CnyroByBaHHS Ta/abo yknagaHHS O4aTKOBMX JOTOBOPIB HE
notpebyeTbcs.

10.MOPAQOK | YMOBWU HAOAHHSA NMOCIYIU «<HE3HWXYBANIbHUW 3ATTULLOK»

10.1. YmoBwm niakntoveHHs go MNMocnyru

10.1.1. MMig «He3HwxyBanbHUM 3anNULKOM» MaETbCH Ha yBasi norogxeHun 3 baHkom Ta 3a3HadyeHun y 3asBi npo
3MiHy ymoB 0BCnyroByBaHHsl 3anuwok kowTiB Ha PaxyHky KnieHTa, skun KnieHT 3060B'a3yeTbcs nigTpumysatu
LoAHs npoTarom nepioay aii MNocnyrn.

10.1.2. Mocnyra nigkntoyaeteca KnieHty y BantoTi PaxyHKy 3a ymoBu HasBHOCTI y KnieHTa y BaHKy noTtoyHoro
paxyHKy, LLIO BigKpUTO:

- y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMmHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

10.1.3. MNocnyra nigkni4YaeTbCa OKPEMO AN KOXHOro MOTOYHOro paxyHky KnieHTa 3a ymMoBW HanexHUM YMHOM
odhopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asBu npo 3mMiHy ymMOB 06CMyroByBaHHS.

10.1.4. Mocnyra nigknioyaeTtbes KnieHTy 3a ymosu, Akwwo KnieHTy He nigknioveHa nocnyra «[pubyTkoBuiA paxyHoK».
Hia nocnyrn «[MNpunbyTkoBMIN paxyHOK» MOXe MpuU3yNuUHATUCE Ha nepiog Aii MNMocnyrn  «HesHwkyBanbHUn
3anuwok». llicna cnnuey CTPoKy Aii nocnyrn «HesHwxkyBanbHMI 3anuLLok» gisa nocnyrn «MNpnbyTkoBUA paxyHOK»
Moxe ByTu BigHOBrEHa.

10.1.5. Mocnyra pgie npoTsirom nepiogy, BCTaHOBNEHOro 3asiBok Npo 3MiHy yMoOB obcnyroByBaHHs. Micna cnnvey
CcTpoky Aii lNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvwoK Ha PaxyHKy 3[iNCHI0ETbCA Ha CTaHAApTHUMX YMOBaX,
nepeabaveHnx [JoroBopom.

10.1.6. KnieHT, nogatoum 3asiBy npo 3MmiHy ymoB obcnyroByBaHHs, a baHk, npuimatoum 3asBy npo 3miHy ymoB
o6cnyroByBaHHS, AiALLAW 3roav NpPo HACTYMHeE:

- baHk mae npaBo Ha cBill po3cyq aktuByBaTu MNocnyry abo Bigxunutu 3asBy Npo 3amiHy yMoB 00CyroByBaHHs B LI
YacTuHi, ane y 6yab-aKkoMy BUMNAAKy — He Mi3Hille onepauiiHoro AHS, HaCTYMHOro 3a AHEM OTPUMAaHHS HaneXHUM
YMHOM OpOpMIIeHOT Ta NoaaHoi 3asiB1 NPo 3MiHY yMOB 0GCMYroByBaHHS;

- MNocnyra aktuByeTbCs 3a PaxyHkoM KrieHTa Ta Ha ymMOBax HanexHuM 4YMHOM MogaHoi 3asBu Npo 3MiHYy yMOB
0BCcnyroByBaHHS TifbKM 3a yMOBW, SKLWO baHk He Bigxnnme 3asBy Npo 3amMiHy yMOB 06CNyroByBaHHS Y L YaCTUHi.

10.2. YMoBM HapaxyBaHHS1 Ta cnnaTu npoueHTiB 3a lNMocnyroto

10.2.1. [Ana HapaxyBaHHSA NPOLIEHTIB BCTAHOBIMIOETLCA HE3HMKYBAIbHUA 3aMnMLLOK KOLTIB.

10.2.2. BaHk y nepiog, BcTaHoBNeHun y 3asBi Npo  3MiHY yMOB OOCNyroByBaHHS HapaxOBYE MPOLEHTM Ha
He3HWXKyBarnbHWUIN 3anMLIOK 3@ CTAaBKO, BU3HAYEHOK 3asBoi0 Npo 3MiHY YMOB OOCNyroByBaHHSA Ta MOrOAXXEHO 3
BaHKoM. a NpOLEeHTM Ha 3anuLLIOK KOLUTIB, Lo OiNnblle 3a HE3HWKYBaNbHUA — 32 CTaBKOH), WO BU3HadeHa Tapudamm
BaHky/lHanBigyansHUMKU Tapudamu.

10.2.3. [Ina po3paxyHKy NPOUEHTIB NPUAMAETbLCA KaneHaapHa KinbkicTe AHIB Yy micaui (28/29/30/31) Tta poui
(365/366).

10.2.4. Tpu HapaxyBaHHi NPOLIEHTIB HA HE3HWXKXYBAaNbHWI 3anNuLLIOK NEPLUUIA Ta OCTaHHIN AeHb nepiogy pO3MiLLEeHHS
KOLUTIB BBaXKalOTbCH 3a OOWNH OEHb.

10.2.5. HapaxoBaHi npoueHTW cnnayylTbCa Ha paxyHok KnieHTa, Bu3HauveHuh y 3adBi npo 3MmiHy yMOB
00CnyroByBaHHS B OCTaHHIN geHb CTPOKy Aii Mocnyrm
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10.2.6. Axkwo npotsarom cTpoky pfii MNMocnyrn 3anuwok kowTiB Ha PaxyHky 3MiHUTbCA Ta Oyge Hwkve cymu
He3HWXKyBamnbHOro 3anuwky, To llocnyra BBaXaeTbCA MPUNMHEHOK, @ HapaxyBaHHS Ta BuUMNata NPOUEHTIB Ha
3anuwoK Ha PaxyHKy 3a BeCb (hakTuyHuI nepioq gii MNocnyrn He 34iNCHIOETLCSA

10.2.7. TpoTtarom cTpoky Aaii locnyrn gns CymMu HesHWXKYBanbHOro 3anuwky Ha PaxyHKy 3acToCOBYOTbHCA
BMKITHOYHO YMOBW HapaxyBaHHS NPOLIEHTIB, siKi BCTAHOBIIEHI 3a8BO0 NPo 3MiHY YMOB 00CNyroByBaHHS.

10.3. IHwi ymoBM

10.3.1. Y 3B’A3Ky 3i 3MiHaMMn PUHKOBOI KOH'OHKTYPWU Ta KONMMBAHHSIM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTK YMOBM i [locnyrM B YaCTUHI 3MiHM PO3MIpiB NPOLEHTHMX CTaBOK, NPU LbOMY Y pasi akwo baHk
Ma€ HaMip 3aCTOCOBYBaTU HOBi PO3Mipu NPOLEHTHNX CTaBOK BbaHk 3060B’A3yeTbcst noBigoMnty KnieHTa He nisHiwe,
Hi>X 3a 5 (M’ATb) pobo4mx AHIB 40 AaTW HAbpaHHS 3MiHaMW YMHHOCTI. KnieHT umMM y3rogkye Taki 3miHn. [ogaHHsa o
BbaHky popaTtkoBux 3asB nNpo 3MiHY YMOB o06cCnyroByBaHHA Ta/abo yknagaHHsa [OOATKOBMX [OrOBOPIB He
notpebyeTbcA.

10.3.2. BaHk mae npaBo He HapaxoByBaTW Ta He BuUMnadyBaTu 0ByMOBReEHi NpoueHTU B nepiod, konu KnieHT 6yB
obMexxeHuI B NpaBi BiflbHO po3nopsamxaTucs kowTamm Ha PaxyHKy y Bunagkax, nepeabadeHnx 3akoHO4aBCTBOM (B
TOMY YMChi BHACNiAOK apeLuTy, iHWKX NyOniuHMX o6TsKEHb).

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBIl IHO3EMHOIO BAJIOTOIO

11.1. KnieHT Hapae BaHky gopydeHHsa (gani — «[JopydeHHs») 34incHIOBaTK 3a paxyHokK Ta B iHTepecax KnieHTa
TopriBnto iHO3eMHOK BanoTO B NOPAAKY Ta Ha ymoBax, nepegbayeHmx UMM nyHKTom [doroBopy, 3 MeTo
npuadaHHS (OTpPMMaHHS) KOLWTIB y BantoTi BianoBigHMX 3060B’a3aHb KnieHTa nepea baHkom.

11.1.1. KnieHT gopy4yae baHky 3gincHioBaTu: npoga iHO3eMHOoi BantoTu, O6MiH iIHO3eMHOI BanioTh Ha iHWWY iHO3eMHY
BarntoTy, KyniBnio iHO3eMHOI BanoTn 3a KypcoMm baHKy, BCTaHOBNEHMM Ha AeHb 34iNCHEHHS BiANOBIAHOI onepaluii, 3a
paxyHOK KOLWWITiB, Wo 36epiratoTbcsa Ha PaxyHky, Oyab-Akux iHWMX paxyHkax KnieHTa B baHKy, Ha MOMEHT BUKOHaHHS
HdopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAXOASATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY YUCHi, ane He BUKITYHO, KOWTW, po3miweHi KnieHTom B BaHKy K rpolloBe NOKpUTTS 3 METOI BUKOHAHHSA
3060B’'si3aHb KnieHta nepeg baHkom).

11.1.2. KnieHT Hapgae baHky 3rogy Ha BMKOHaHHSI [lOoroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sikMx iHWKnX
paxyHkiB KnieHta B BaHky, kowTiB y cymi, HeOOXigHii ONs HaneXHoro BUKOHaHHS BaHkom [opyyeHHsi. [Ons
BMKOHaHHs1 [1oroBipHOro cnvucaHHs, nepegbaveHoro UM nyHkTom [loroBopy, NnaTtikKHMMK onepawisiMy, NoB's3aHnMu
MiXk coboto crinbHMMK O3HaKaMu, € NNaTikHI onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 Oyab-sIKMX iHLLMX
paxyHkiB KnieHTa B BaHky, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismn Kynieni/npogaxy iHO3eMHoi
BamnoTM Ta OOPOrouUiHHUX MeTaniB angd KnieHTiB 6aHKy» 3 METO NoganbLIOro BMKOHaHHA [lopy4yeHHs. 3roga Ha
BMKOHaHHS NepLloi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHok sikmx baHk mae BukoHaTu [opyyeHHs i wodo skux baHk moxe BukoHaTu [JorosipHe
CnucaHHs, po3paxoByeTbCsl BaHKOM camoCTIMHO Mpu 34IMCHEHHI KOXXHOI OKpeMoi onepadii 3 Toprieni iHO3eMHOI0
BarTOK Ha nigcTasi po3Mipy BignoBigHMx 3060B’a3aHb KnieHTa nepen baHkOM Ha AeHb 34iNCHEHHA BiAMNOBIAHOI
onepaduii 3 Toprieni iHo3eMHOO BanoTol Ta Kypcy baHky, BCTaHOBMNEHOro Ha AeHb 34iNCHEeHHs BiANoBigHOT onepadii
3 Toprieni iHO3EMHOI BanoTOL0.

11.1.3. KowTu, ogepxaHi B pe3ynbTaTti BUKOHaHHA [opydeHHs, nignarawTb 3apaxyBaHHIO Ha poscyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-aKkui iHWWA MOTOYHUIA paxyHoK, BigkpuTuin KnieHty B BaHky; Ha kopucTb BaHKy Ha
paxyHOK, CaMOCTiHO BU3Ha4yeHui baHkoM, 3 METOH BMKOHAHHSA BiAMNOBIgHUX 3000B’A3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konuv sBumorn baHky go KnieHta He MoxyTb OyTK 3a0BONEHI
3a paxyHok kowrTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [doroBipHOro cnvcaHHs (B TOMY 4umchi, y BuUnagkax:
BiACYTHOCTIi abo HegocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeobXigHin ANsS BMKOHaHHS 3000B’A3aHb
KnieHta nepen BaHkOM; HEMOXNMBOCTI 3diMCHEHHs BaHKOM [OroBipHOro crnvcaHHA 3 HesanexHux Big baHky
npuymH). CTpok BukOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBin poscya. lNMpoctpoyeHHs KnieHTOM BMKOHAaHHS
3000B’a3aHb 3a [loroBopom Ta/abo iHWMMK JoroBopamMu, yknageHnmmn mixk CtTopoHamu, He € 6€3yMOBHOLO NigCTaBoo
Onsl BUKOHaHHA [JopyyeHHs

11.2. Y Bunagkax, kpim 3a3HayeHux B n. 11.1 uboro nigpo3giny [lorosopy abo B iHWMX goroBopax Mixk CTopoHamu,
BaHk 3giicHIOE 3a paxyHOK Ta B iHTepecax KnieHTa Topriento iHO3eMHO BanioToO B NOPSAKY Ta Ha yMOBaX,
nependaveHnx UMM nyHkToMm [Jorosopy.

11.2.1. Jopy4veHHsa KnieHTa 3piicHOBaTU 3a paxyHOK Ta B iHTepecax KnieHTa TopriBno iHO3eMHOK BanoTol
obopMIOeETLCA 3asiBOO HA TOPriBMO iIHO3EMHOKO BasoTO.

11.2.2. 3asBa Ha TOPriBMO iIHO3EMHOK BasoTOK CKNadaeTbea 3a hopmoto, BcTaHoBneHow y Jopatkax 10, 10.1 Ta
10.2 go Oorosopy. 3asiBa Ha TOpriBtO iIHO3EMHO BanoTo Moxe OyTn cknageHa KnieHtom 3a opmoto, BigMiHHO
Big BcTaHoBneHoi y [logaTtkax 10, 10.1 ta 10.2, 3a yMOBU 36€peXXeHHsI BCiX TEKCTOBUX PEKBI3WTIB, BUKNAZEHUX Y
BignosigHomMy Jopatky.

11.2.3. 3asdBa Ha TOPriBMK iHO3EMHOK BasnTO Mae OyTu mignucaHa ynoBHOBaxeHo ocobot KnieHTa, sdka
3a3HayeHa y kapTui i3 3paskamu Nignucie, Ta SKin HaNeXWTb NPaBOo NepLUOro Nianucy /nepeniky ocid, Aki MatoTb NPaBo
posnopsmkaTnck PasxyHkom, Ta Moxe OyTu nogaHa Ao baHky Ha nanepoBoMy HOCIT abo sik eNeKTPOHHWUIA LOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». 3asBa Ha Topriento iHO3eMHO BanioTol Ha nanepoBOMy HOCIT Mae
O6yTn nogaHa y ABOX NPUMipHMKaXx.
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11.2.4. >KogHe 3 nonoxeHb [JoroBopy He BCTaHOBMOE 6€3yMOBHUIN 060B'A30k BaHKy npuinmaTi 4o BUKOHaHHSA 3asiBy
Ha TOPriBMo iIHO3EMHOI BanioToH.

11.2.5. 3 MeTO HaNexXHoro BMKOHAHHS 3asiB Ha TOPriB/O iHO3eMHOKW BanoTol KnieHT Hagae baHnky 3rogy Ha
BMKOHaHHs1 [JOroBipHOro cnucaHHs 3 PaxyHky, abo 3 6yab-sikux iHWKX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y
3asBi Ha TopriBM iIHO3EMHOK BanTOK paxyHKy KnieHTa, Bigkputoro y baHky, KOWTIB y BiAMNOBIgHIN BamnoTi y
po3Mipi, WO noTpibHMM Ana npogaxy, Kynieni, obmiHy iHo3emHOI BanoTM. [Ana BuKOHaHHA [orosipHoOro
cnucaHHsa,nepeabayeHoro UMM nyHktom [JoroBopy, NNaTtikHUMKU onepaLissMu, NOB’sI3aHNMKU MK COBOI0 ChinbHUMN
O3Hakamu, € NnaTixkHi onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHTa B baHky
Ha BignoBigHWMN paxyHok BaHky abo Ha ymoBax, 3a3HadyeHux y 3asiBi Ha TOPriBMNIO iIHO3EMHOK BanOTO 3 METOI
noaanbLUOro BUKOHAHHA 3asiB1 Ha TOPTiBII0 IHO3EMHO BanioTo. 3roga Ha BUKOHaHHSA NepLUoi NOB'A3aHoi onepaLii
€ HagaHoto 3rigHo n. 3.11 Jorosopy.

11.2.6. baHk 3gicHioe obmiH 6e3roTiBKOBOI iIHO3EMHOI BarnTU Ha iHWY ©Oe3roTiBkOBY iHO3eMHy BanioTy 6e3
HassBHOCTI y KnieHTa 3060B’A3aHb B iHO3EMHIlA BantoTi, WO NpuadaBaeTbCsa B pe3dyrbTaTi Takoro o6MiHy.

11.2.7. Axwo 3a KypcoM, 3a3HavyeHum KrnieHTom y 3asBi Ha TOpPriBro iHO3EMHO BanioTo, iIHO3EeMHa BaroTa He
Oyna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HayeHa CyMa IHO3eMHOi BaniTu BUCTaBnseTbcd baHkom Ha
KyniBnto/npoaax/odMiH 3a UuM Kypcom Ao AHs ii kyniBni/npogaxy/obmiHy abo Ao 3MiHM KnieHToM 3asiBNIEHOro HUM
Kypcy Kynieni/npogaxy/o0miHy.

11.2.8. baHk nosepTtae KnieHTy 3aaBy Ha TOpriBmo iHO3eMHOK BantoTol 6e3 BUKOHaHHSA, 30Kpema: y Bunagkax,
nependayeHnx 3akoHO4aBCTBOM YKpaiHM; AKWO 3asiBa Ha TOPriBio iHO3EMHOK BantoTol odopMineHa abo nogaHa
3 NopyLleHHsM yMOB [JoroBopy, BUMOI 3aKOHOAABCTBa YKpaiHy abo BHYTPILLHIX JOKYMEHTIB baHKy; akwo 3asiBa Ha
TOPriBMO iHO3EMHOK BamnTO He Moxe OyTM BMKOHAHa 3 HesanexHux Big baHky npuumH. BignosiganbHui
npauiBHyk BaHky B yCHi bopmi nosigomnse KnieHTy npu4mHmn noBepHeHHs 3asiBM Ha TOPriBI0 iIHO3EMHOIO BanoTOH0.
11.2.9. KnieHT mae npaBo BigknukaTh 3asiBy Ha TOPriBMO iIHO3EMHOK BasoTOK Y MOBHIiA abo 4YacTKOBIA Ccymi A0
MOMEHTY i BUKOHAHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iIMCHIOETLCA LWNSXOM nofdaHHsa KnieHtom oo BaHky nucta
Npo Take BigKMMKaHHS, L0 Mae MIiCTUTU iHpopMmalLito Npo paxyHok KnieHTa, Ha sikuii MatoTb 6yTu nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUKopuCTaTu 4N BUKOHAHHS iHWKX 3asiB Ha TOPriBMO iIHO3EMHOO BanoTo
kowTn KnieHTa — SAKWO KOWTW, MpuU3Ha4yeHi ONns BWKOHaHHSA 3asiBM Ha TOPriBMH iHO3EMHOK BamnoTo, SKa
BiOKNMKaeTbCs, BXe bynu nepekasaHi Ha paxyHok BaHky. Jluct npo BigknmkaHHA 3asiBW Ha TOPriBMO iHO3EMHOIO
BantoTo Mae 6yTu nignncaHMm ynoBHOBaXKeHO ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta AKiM HanexwuTb NpaBoO MepLworo nignucy, Ta moxe 6yt nogaHum go baHky Ha nmanepoBomy Hocii abo sk
€neKkTPoHHMI JoKyMeHT 3a gonomoroto Cepsaicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'A93aHMn y CTPOK, 3a3HavyeHun bBaHkowm, BigwkogyBaTn BaHKy BCi BUTpaTK, LLO MOHECEHI OCTaHHIM Y
3B'A3KY 3 NPUMAHATTAM OO BUKOHAHHS BiKMNWKaHOI (B MOBHIiN abo 4acTkosi cymi) 3asBM Ha TOPriBMAK iHO3EMHOIO
BanToH.

11.3. 3asHaueHHs KnieHTom y [Jopy4deHHi, B Oyab-sikux iHWKNX AoroBopax, yknageHunx mik CtopoHamu, B 3asBi
Ha TOPriBMO IHO3EMHOI BamnoTo, WO TopriBns iHO3EMHOK BantoTol Mae ByTu 3gincHeHa «3a Kypcom BaHky»,
BCTaHOBIMOE nNpaBo baHky caMocTinHO BU3HayaTu Kypc Toprieni iHO3eMHOK BamnoTo, BUXOOAYM 3 CUTyaLil, Lo
pearnbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BantOTHOMY PUHKY.

11.4. bBaHk Mae npaBoO Ha BracHWM pPO3Cy[ BM3Ha4aTW YeproBiCTb 3aJ0BOSIEHHS BCiX HadaHUX MOMY OOpYyYeHb
KnieHTa Ha 3aincHeHHss TopriBni iHO3eMHOK BanoTolo.

11.5. KowTun, wo otpumaHi baHkom Big KnieHTa ana BukoHaHHA gopydveHb KnieHTa Ha 3giicHeHHA Toprisni
iHO3EeMHOIO BasrloTo, i KOWTKU, WO OTpuMaHi BaHkoM BHacnigok BMKOHaHHA OCTaHHIM BiAMOBIOHUX OOpPYYEHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3000B’A3aHuM y OeHb 3A4iMCHEHHNA BiANOBIAHOI onepadii 3 Toprieni iHO3eMHOK BantoTOK 34iIACHUTY
nepekas iHO3eMHOI BantoTW/HaLiOHaNbHOT BamnlTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHA OOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SIKLO Lie He CyNnepeynTb 3aKkOHO4aBCTBY YKpaiHu),
3a3Ha4veHun y 3asBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.

11.7. KnieHT gopyyae BaHky npogaTtu iHO3eMHY BamntoTy, SIKLWO KynneHa iHo3emMHa BanoTa He byae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BU3HAYEHUI 3aKOHO4ABCTBOM YKpaiHWN CTPOK.

11.8. BciBuTtpaTn, NoB’dA3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHs, 3asBu Ha TOPriBnio iIHO3EMHOI BantoTow, B TOMY
yncni, KOMICiMHI BMHaropoau 3srigHo Tapudpamu badky/ IHOmBigyanbHUMK Tapudpamu, oboB’A3koBi nnaTexi A0
OloKeTy 3a onepadissMu Kynieni-npogaxy iHO3eMHOI BantoTu, NoknagarTbesa Ha KnieHTa.

11.8.1. KnieHT popyyae baHky HanpaBnaTu Ha cnnaty 36opy Ha 00OB’sI3KOBe AepXXaBHe MEHCINHE CTpaxyBaHHS
(sKwo cnnaTa Takoro 36opy 3a onepadisgmu 3 Toprieni iHO3eMHOK BantoTO nNepefdayeHa 3akoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEHHS onepadii) KOWTW B FPUBHSX, OAepXaHi Big npogaxy iHO3eMHOI BanTW, KOWTK B
TPVBHSAX, AKi HaMpaBMSOTbCA Ha KymiBro iHO3EMHOI BanioTh, KOWTW, WOoAo skux BaHkom BukoHaHe [orosipHe
CnucaHHs 3rigHo Lboro NyHkTy [loroBopy B po3mipi, nepegbavyeHoMy 3akOHOAaBCTBOM YKpaiHW, YNHHUM Ha OeHb
3[iicCHEeHHs1 onepalii, Ta gopy4yae baHky nepekasyBaTu OO cneuianbHoro oHOy AepXXaBHOrO OHKETY BKa3aHy
cymy 36opy. KnieHT Hagae baHky 3rogy Ha BMKOHaHHSA [OroBipHOro cnmcaHHsi 3 PaxyHky Ta/abo 3 Oyab-akux iHWmMX
paxyHkiB KnieHTa B BaHky, kowTiB y cyMi 300py Ha 060B’A3k0BE Aep>KaBHE NEHCINHE CTpaxyBaHHS. [Ns BUKOHAHHSA
[oroBipHOro cnmcaHHsi, nepegbadeHoro LM nyHkTom Joroeopy, nnatikHUMK onepauismm, NoB'a3aHuMmn Mixk coboto
CniNbHMMMK O3HaKaMu, € NNaTiXHI onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHTa
B BaHky, onsa BukoHaHHs 060B’A3ky KnieHTa wopao cnnaty 36opy Ha 060B’A3KOBE AepKaBHE NEHCINHe CTpaxyBaHHS.
3rofa Ha BUKOHAHHSA MepLUoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 [Joroeopy.

11.9. 3a 3giicHeHHss Bankom TopriBni iHO3eMHOIO BanitoTOK 3a paxyHoK KmieHTa (B Tomy 4umchi, B nNopsiaky
BMKOHAHHS MIaTKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BbaHKy, mogaHoi opraHoMm AepXaBHOi
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BMKOHABYOI CNy>kOn/npmMBaTHMM BUKOHaABLEM 3riAHO 3aKOHOAABCTBa YKpaiHu) KnieHT 3060B’a3aHuii cnnatutu baHky
KOMICiiHy BWHaropoay, po3Mip $IKOi BM3HavaeTbcAa 3rigHo 3 Tapudamu banky/ IHouBigyanbHUMM Tapudamu,
YMHHMMW HA MOMEHT 34iNCHeHHA BbaHKoM BignoBigHOI onepadii.

11.9.1. KnieHT gopyyae bBaHky nepekasyBaTu KOLITU B FPMBHSIX, OAEPXKaHi Bid Npofaxy iHO3eMHoi BantoTh (6e3
nonepeaHbOro 3apaxyBaHHs LMX KOWTIB PaxyHOK), KOWTU B FPUBHAX, AKi HANPaBnsTbCA Ha KyniBMO iHO3EMHOI
BartoTW, Ha cnnaTty KOMICinHOI BUHaropoam baxky, skwo KnieHT He cnnaTtne KOMICiHY BUHaropoay 3rigHo 3 n. 5.1.7
[oroeopy abo 3asBok Ha TOpPriBMnto iHO3EMHOK BarOTOK HE BCTAHOBMNEHWIM iHLIMW NOPSAOK CnfaTh KOMICIAHOT
BvHaropoau. KomicinHa BuHaropoga 3a 3giicHeHHs1 BaHkom Toprieni iHO3eMHOK BanioTo MOXY OyTu cnnadeHa B
nopsiAKy BUKOHaHHSA BaHkom [lorosipHoro cnucaHHs 3rigHo n. 5.3 [Jorosopy. [1na BukoHaHHs [JOroBipHOro cnucaHHs,
nepepbayeHoro uum nyHKToM [orosopy, nnaTikHMMK onepauiaMu, NoB's3aHUMKM MK COBOI0 CMiNbHUMN O3HaKamu,
€ nnaTbkHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Oyab-akux iHWuX paxyHkiB KnieHta B BaHky, ans
BMKOHaHHsS1 060B’A3Ky KnieHTa woao cnnaty KOMICiHOI BMHaropoam 3a 34ilncHeHHsa baHkom TopriBni iHO3eMHOK
BasnoTo. 3roga Ha BUKOHaHHS NepLloi NoB'A3aH0oi onepaldii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. baHk Hagae KnieHTy iHpopmaLito Npo cymy BanioTW, WO KynreHa, npogaHa, obmiHsHa, Kypc, 3a SKUM
iHo3eMHa BantoTa 6yna KynneHa, npogaHa, cymy ButpaTt KnieHTa y 3B’A3Ky 3 MPOBEAEHHSIM LMX onepauin Ta iHwy
iHdbopmaLito y BUrnsgi BANMCKM MPO pyX KOWTIB 3a PaxyHkoM. 3asHaveHa iHpopMaLis HagaeTbCcst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BantoT Ta HanpaBnseTbest KNieHTy 3 BUKOPUCTaHHAM 3aco0iB ANCTaHLINHOT
KOMYHiKauii, o BukopuctoByeTbca KnieHTom Ta BaHkom, abo B naneposii popmi npu 0coBMCTOMY 3BEPHEHHI
Knienta go baHky.

Ha nucbmosuin 3anut KnieHta BaHk Hagae iHdopmauio y BUrnsaai A0BiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCIT
abo SK enekTpPOHHWI OOKYMEHT (3 AoTpuMMaHHaM ymoB [oroBopy Liogo 06MiHy Mixk CTOpOHaMu enekTpOoHHUMMU
OOKYMeHTamu).

11.11. baHk Mae npaBo y byab-sikMI Yac Ha CBili po3cyd B OAHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Bid HadaHHS
nocnyr, o6ymMmoBneH1x uim nigpo3sainom [orosopy.

11.12. baHk Hagae KnieHTty Mocnyry aBToMaTU4HOro Npodaxy Hagxo4keHb B iHO3EMHIlA BantoTi 6€3 oTpuMaHHs Big
KnieHTa 3asiBM Npo npogax iHO3eMHOT BantoTy.

11.13. HagaHHsa lMocnyrm aBTOMaTUYHOrO NpoAdaxy Hagxo4KeHb B iHO3EMHIN BanoTi 34INCHIOETLCA Ha niacTasi
3asBu Npo 3MiHy ymMoB obcnyroByBaHHs. Akwo Mk CTopoHamu yknageHui dopBapaHWMIA OOTOBIp, 3rigHO SKOro
KnieHT 3gincHIoe Npogak Haaxo4XXeHb B iHO3eMHin BantoTi, CTOPOHM KepyloTbCca ymoBamu hopBapgHoOro 40orosopy.
11.14. 3 meTol0 3MiHM YMOB abo BigMoBM Bia NMocnyrn aBToMaTMYHOIO NPoAaxy HagXo4KeHb B iHO3EMHIN BamntoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy Npo 3MiHy yMOB 06CnyroByBaHHS.

11.15. KnieHT nignnucanHam, baHk — npuiMmaHHaM nignucaHoi KnieHtom 3asBu npo 3MiHy yMOB 06CHyroByBaHHs,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMW 3rOAM NPO HACTYMHE:

11.15.1. KnieHT gopydae BaHky 3giicHOBaTM aBTOMaTWYHWIA NPOA&X iHO3EMHOI BanioTW, $Ka HagxoAauTb i3-3a
KOPAOHY Ha BU3Ha4YeHnn y 3asiBu Npo 3MiHy YMOB 06cnyroByBaHHS PaxyHoK, B NOBHIi CyMi HaaxoQ)keHb abo B CyMi,
LLIO 3anuwiaeTbes nicns 3gincHeHHs baHkom 000B’s1I3KOBOro NpoAaXKy HaaXOAXXKeHb B iHO3EMHI BantoTi i3-3a KOPAOHY
Ha kopucTb KrieHTa (SKLWO 3aKOHO4ABCTBOM YKpaiHM, YAHHUM Ha OeHb HaaXOAXEHHSs iHO3eMHOI BantoTu, byae
BCTAHOBIIEHA BUMOra 34iNCHIOBATU Takui 0OOB’A3KOBMI NpoAax), B AeHb 3apaxyBaHHS iHO3eMHOI BanoTu Ha
PaxyHok, ansa 4voro KnieHT Takox gopydae baHky 3fiicHioBaTWM cnvcaHHS BiANOBIAHOI CyMW KOWTiB 3 PaxyHky
KnienTa.

11.15.2. KnieHT popyyae bBaHky 3giicHOBaTU npojax iHO3EeMHOI BamTM  «3a Kypcom baHky». Lla ymoBa
BCTa@HOBMIOE NpaBo baHKy caMOCTiHO BM3HA4yaTu Kypc npodaxy iHO3eMHOI BamoTu, BUXOOAYM 3 cuTyauii, Wwo
cknanacs Ha BantOTHOMY PUHKY YKpaiHu abo MixkHapoAHOMY BanioTHOMY PUHKY.

11.15.3. KnieHT gopydae baHKy nepekasyBaTu KOLWTW B rPUBHAX, OTPMMaHi Big npodaxy iHO3eMHOI BamnioTu, Ha
PaxyHok, 3a3HayeHuii B 3asBu Npo 3MiHY YMOB OBCMNyroByBaHHS.

11.16. Axwo gnsa 3gincHeHHsa Toprieni iHO3eMHO BantoTolo HeobxigHe HagaHHA KnieHTom BaHKky JOKyMeHTIB,
MoB’A3aHUX i3 3[iNCHEHHAM BigMoOBiQHOT onepauii 3 Kynieni, obmiHy iHo3eMHoi BantoTu, KnieHT nogae Taki
OOKyMeHTn fo BaHky Ha manepoBuMx Hocisax abo siK eneKkTpoHHI AoKyMeHTH 3a gonomoroto Cepicy «IHTEPHET-
BAHKIHM».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «NMOrOMXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHSA

12.1.1. Cepsic «[llorogxeHHsa KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUiOHAmNbHICTL OnepaTuBHOMO
cnosileHHs KnieHTa, Wo [03BONSAE B MPOLEC TOPriBfi iHO3eMHOK BantoTOK B OHMAMH-pPeXuMi NoromxkysaTtu 3
KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTow 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [oroBopom. Cepsic
HaJaeTbcA BiANoBigHO Ao YMoB HaaaHHs Cepsicy, BuknageHux y n.12.1.2. yporo florosopy, 3asiBu Npo NpueaHaHHSA
/3asiB npo 3MiHy yM0OB 06CnyroByBaHHsi Ta Liboro [Jorosopy.
12.1.2. YmoBu HagaHHs Cepsicy

Ne MapameTtp 3HayYeHHsA

1 KOpunanyHi ocobu;
®i3nyHi ocobu-nignpuemui

Tun cy6’ekTa rocnofgaptoBaHHs
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2 | 'powoBun 060poT 32 MUHYNNIA MOBHNIA
KaneHgapHun pik

3 | YmoBwu ob6cnyroByBaHHS B baHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha sskoMy 0BCInyroByeTbCs
KnieHt

He nepesuwye 150,0 mnH. UAH 6e3 MN4B

Bes obmexeHb

Kynisnga iHoszemHoi BantoTh 3a UAH

Tun 3asiBM Ha TOpPriBMNO iIHO3EMHO BaOTOK : "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3HayeHnn B 3asiBi Ha TOPriBItO

. ) 3a kypcom BaHky
iHO3eMHOI BanoTH

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MinimanbHa cyma KyniBni/npogaxy BaHky YkpaiHun Ha gaty BignpaBku noBigoMseHb
KnieHTy
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lNepenik iHO3eMHMX BanioT be3 obmexeHb
10 | Baptictb SMS-noBigoMneHHs He ctaryetbes

12.1.3. Cepsic HagaeTbcs KnieHTy npu 4OTPUMaHHI O4HOYACHO HaCTYMHUX YMOB:

- HasiBHICTb BigkpuToro KnieHtom PaxyHKy BianosigHO A0 yMOB LibOro [Jorosopy.

- nogaHHsa KnieHtom 3asBu npo npuegHaHHs /3assu Npo 3MiHy yMOB 06CryroByBaHHS;

- norogxeHHss BbaHkom ymoB HapaHHa Cepgicy 3rigHO 3asiBM nNpo npueaHaHHsa /3asiBu nNpo 3MiHy yMOB

06CcnyroByBaHHS.
12.1.4. HanpaBneHHsiM go baHky nignucaHoi 3asBu npo npuegHaHHst /3asBu Npo 3MiHy yMOB 06GCHyroByBaHHSI
KnieHT nigTBepmxye CBOK 3rogy Ha BHECEHHs1 iHGhopMalii, 3a3Ha4yeHol y Ui 3asBi, 4O NporpaMHMX KOMMIEKCIB
BbaHky 3 meToto nigkntoyveHHst Cepsicy.
12.1.5. [is Cepsicy HabyBae YMHHOCTI HAa HACTYMHWUIA onepauiiHWiA AeHb Nicnst NorogkeHHs baHkoM yMOB HagaHHs
Cepgicy 3rigHo 3asiBu Npo npueaHaHHs /3assu Npo 3MiHy YMOB 00CyroByBaHHS.
12.1.6. B pasi HeobGXxigHOCTiI 3MiHM pekBiauTiB, 3a sknmmn baHk Hagae Cepsic KnieHTy, abo BigmoBu Big Cepsicy,
KnieHT Hagae 3asBy npo 3miHy yMOB o6cnyroByBaHHs. 3MiHM HabyBalOTb YNHHOCTI HacTYNHOro onepauinHoro OHS
nicns noromkeHHs baHkom uiei 3assn.
12.1.7. CepsBic 3aCTOCOBYETLCS BUKIIOYHO OO0 Onepaudiin KyniBni/npoaaxy iHO3eMHOI BanioTu, WO 34INCHIOTLCH
BbaHkom Ha nigcrasi:
- 3adBK Npo KyniBn iHO3eMHOI BantoTw, NPUAHATOI BaHkom A0 BMKOHaHHA Ta He BigknmkaHoi KnieHTom y noBHin
ab0o YacTKOoBIN CyMi, B SKill KypC KyniBni BanoT1 3a3HavYeHnn «3a KypcoM baHky»;
- 3asBu Npo npogax iHO3eMHOI BanoTh, NPUNHATOT BaHkoM 4O BUKOHAHHA Ta HEeBIOKNMKaHMX KnieHTOM y MOBHIMN
abo YacTKOBIl CyMi, B SIKi KypC NpoAaxy BasoTh 3a3Ha4YeHUN «3a Kypcom baHKky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asgBamMu Npo TOPriBs0 iIHO3EMHOI BantoTH, WO nependadatoTb 0OMiH OAHIET iIHO3eMHOI BanioTu 3a iHWY;
- 3a 3agBamMu Npo TOPriBo iIHO3EMHOIO BaroTOo, TUM KYPCY B SKUX 3aABMEHUN «3a Kypcom KrieHTay;
- 3a 3asBamu Npo TOPriBNIO IHO3EMHOK BamnwoTO, CyMa Kynisni/Mpodaxy B SIKMX MeHLWe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YMCHi, SKLWO CyMa KyniBni/npogaxy 3rigHO KOHKpeTHOi 3asBu npo Toprisnio 6yna
3MeHLeHa 3a iHiyiatuBoto KnieHTa nicnga npuiHATTS BaHkoMm BignoBigHoT 3a8BM 40 BUKOHAHHS.
12.1.9. lig dpasoto «3a Kypcom baHky», akun 3a3HadaeTbea KnieHTom y 3agBax Ha TOPriBnio iHO3EMHOKO BantoTol0,
MaeTbCs Ha yBasi PuHkoBumi kypc. 3adHadeHi B n. 12.1.7. uboro nigpo3giny Jorosopy 3asBu Ha TOPriBito iHO3EMHO
BarnoTOl BUKOHYHOTbCA BaHkom 3a ymoBM MOromkeHHss PUHKOBOro Kypcy y BCTaHOBrieHoMy uum [JoroBopom
NopsiaKy.
12.1.10. TloromxeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLlii:
- Yepe3 noBigomMneHHsa B TekctoBoMy cbopmati SMS (Short Message Service) Ha MobinbHi TenedoHn cTaHgapTy
GSM, wo obcnyroByoTbcA MOGINbHUMYK onepaTopamu YkpaiHu. BignosigHo fo uboro JoroBopy BaHk BUKOpUCTOBYE
Homep «8008» - BmaineHUn TenedoHHW Homep BaHKy, npusaHayeHWin Ons NOroKeHHA KypciB 3a OO0MOMOrow
noBigomIieHb y TekctoBomy copmaTti SMS.
- 3 JOMOMOrOH0 iHWKX 3acobiB, NO Mipi iX BNIpOBaaXeHHs baHkom, B TOMY 4ucri, ane He BUKMIOYHO, Yepe3 MOBiMbHI
JofaTkv TUny «MeceHaxep» ToLO.
12.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavaloTb BiANOBIAHO pi3Hi cnocobu
nigTBepaXeHHs aroam KnieHta Ha BMKoHaHHS BaHkom 3aseu npo npogax ado 3assem npo Kyniemnto iHO3EMHOT BanoTK
3a PVHKOBMM KypCcOM, 3a3Ha4YyeHMM B LibOMY NOBIAOMITEHHI. B Taknx noBigoMneHHsx B 060B’A3KoBOMY NopsaaKy baHk:
- Hapae KnieHTy noBHy iHpopMaLjilo CTOCOBHO napamMeTpiB BignoBigHOI 3asiB1 Ha TOPriBMO iIHO3EMHOI BanoTh Ta
PuHKoOBOro Kypcy 3aa5isi HegonyLEeHHS NOMUIOK 3 6oky KnieHTa;
- BW3HA4Ya€e MiTKMA NOPSIOOK Ail, HeoOXigHWi Ons nigTBepmpkeHHs 3roam KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOT BantoTK, 3a3Ha4vyeHol y BiAnNOBIgHIM 3asBi Ha TopriBnto iHO3EMHOK BamnTol, 3a PUHKOBUM Kypcow,
3a3Ha4yeHUM B LibOMY MOBIJOMIIEHHI.

12.2. MopsaoK NoromxeHHs KypciB:

12.2.1. B geHb BUkoHaHHSA BaHkom 3asBu KrnieHTa Ha TOpriBfio iHO3eMHOK0 BantoTo NPOTAroMm onepaLinHoro yacy
BbaHk HanpaBnse KnieHTy nosigomMneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BantoTh Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegbadeHummn [JoroBopom, woao koxHoi 3assu KnieHta Ha Topriento iHO3eMHOI BanoTw,
LLIO 3a[0BOSIbHSE yMOBam [loroBopy Ta He BUKOHaHa baHkowm;
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12.2.2. Y Bunagky 3MiHM PuHKOBOro kypcy ta/abo 3miHM cTpoky roro Aaii baHk Hanpaensie KnieHTy gopaTtkoBe
MOBIOOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW MapameTpamu (Kypc/cTpok naii). 3 mMomeHTy BignpaBku BbaHkom
HaCTYMHOro NOBIOOMJSIEHHS 3i 3MIHEHMM 3Ha4YeHHsAM PUHKOBOro Kypcy nponosuuis baHky woao PuHKoBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIGOMIIEHHI, BTpavae YMHHICTb, a 3roga KnieHta Ha PUHKOBUWIA KypcC, 3a3Ha4YeHui B
nonepeaHbLOMY MOBIAOMIIEHHI, He MOXe ByTu npunHaTa baHkom, sKLWO Taka 3roga He 6yna BignpasneHa KnieHTom
NPOTAromM CTPOKY Aii Kypcy, 3a3Ha4yeHoro B nonepeaHboMY NOBigOMIEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBIOOMIIEHHS, MA€ MOXIMBICTb NMOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBUTUCH Big Npono3uuii, NPoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BukoHaHHA KnieHTOM giRn, 3a3HavyeHnx B NoBigoMMeHHi baHka, B TOMy 4uchi, ane He BMKMIOYHO, Bianpaska
3BOPOTHOrO NMOBIAOMMNEHHS A0 BaHKy 3 Bka3aHWM yHiKansHUM KOAOM, SKunin 6yno 3a3HavyeHo BaHKom B NOBiAOMMNEHHI,
€ NnigTBepmKeHHaM 3rogu KnieHTa Ha TopriBno iHO3eMHOK BamnioTol 3a PUHKOBMM KypcOM, 3a3Ha4YeHVM B LibOMY
NOBIJOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rogy Ha KyniBnw/mpogax iHO3eMHOI BanwTuM  3a
3anponoHoBaHMM PUHKOBMM KypcoM, BignpaBmBLM 00 baHky cBoto BignoBigb OAHWMM i3 3ac00iB, BU3HAYEHMX LM
[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B NoBiOMSIEHHI, ane He nisHiwe:

- MOMEHTY BignpaBku BaHKOM HacTynHOro MOBIAOMSIEHHS!, B IKOMY 3a3Ha4ye€HUI HOBUIW KypC TOPriBMi iHO3EMHO0
BaniTO, B TOMY YNCHI, SAKLWO BaHkK BignpaBmB HacTynHe NoBigoMneHHsa KnieHTy 4o 3akiHdeHHSA CTPOoKy Ail PUHKoBOro
KypcCy, BKa3aHoro B nonepeaHbOMy NOBiAOMIIEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMNEHHS NPO MpUNUMHEHHSA HagaHHsa CepBicy Ta NepeHeCcCeHHA BUMKOHAHHS
3asBu KnieHTa Ha TOpriBnio iHO3eMHOK BantoTOK HAa HACTYNHUIM onepavinHnin AeHb

abo

- CTPOKY, BU3HAYEHOrO Yy Bi4MNOBIAHOMY MOBIQOMMNEHHI NPO 3MiHY CTPOKY Ail PUHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noeigomMneHb Big baHky pisHuMun 3acobamum KomyHikauii KnieHTy goctaTtHbo
BiONpaBWTK 3BOPOTHE MOBiAOMNEHHs1 baHky 3rigHo n.12.2.4. uboro nigpo3ainy JoroBopy oauH pa3s byaob-sikum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEpPMKEHHS CBOEi 3roam KnieHTy goctaTHbO BianpaButu Ao baHKy cBoOw Bignosigb 3rigHo
n.12.2.4. yboro nigpo3ainy [oroeopy 6yab-skMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHsa KnieHToM gin, nepegbadvennx n.12.2.4. uboro nigpo3giny [oroBopy Ta oTpumaHHa BaHkom
BiONOBIOHOrO MOBIAOMNEHHs KnieHTa NpoTAroMm CTPOKY, Bu3HayeHoro n.12.2.5. uboro nigposginy [oroeopy, €
y3rogpkeHHam CTopoHamu Kypcy TOpriBfi iHO3EMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BanoTo,
3a3HayeHoi B nosBigomneHHi baxka, Ta gopy4veHHsaMm KnieHTta 3giicHuTu Kynieno/npoaax BignoBigHOT CyMu iHO3eMHOT
BantoTM 3a PWHKOBMM KypcoMm, 3asHadyeHum B nosigomneHHi baHka. Moganbwe BukoHaHHA BaHkoM AopyyeHb
KnieHTa Ha HagaHHA KOMICIHMX NOCAyr 3 TOPriBMi IHO3EMHOK BanNkOTO 34iINMCHIOETLCA Y BiANOBIAHOCTI 3 [loroBopowM;
12.2.9. Micns oTpumaHHa BaHkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, Bu3HaveHun n. 12.2.5. [loroBopy, Taka
BignoBiab He Moxe OyTu BigknukaHa KnieHTowm;

12.2.10. OtpumanHa BaHkom Bignosigi KnieHta, nepegbaveHoi n.12.2.4. uporo nigpo3giny JoroBopy nicns
3aKiH4eHHs CTPOoKy Aii PrHKoBOro kypcy, Bu3HadeHoro n.12.2.5. uboro nigpo3giny Jorosopy, Moxe 6yTu nigctaBoto
ana sBiamoBu KnieHTy y 3aicCHeHHi Toprieni iHO3eMHOK BantoTo 3a PUHKOBUM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHa Bankom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEpIKEHHA MoXe OyTu nigcrtaBow Ans
BigMOBW KnieHTY y 34iNCHEHHI TOPriBIii iHO3eMHOI0 BaroTo 3a PUHKOBMM KypCOM, 3a3Ha4yeHUM B NOBIAOMIEHHI, Y
BMNagKy, SKkwo baHk He oTprMasB e oAHY BignoBiab KnieHTa 3 BipHum KogoMm nigTBepaXeHHs (3rigHo n.12.2.4. uporo
nigpo3ainy [JoroBopy) NpoTAroM CTPoKy, BU3Ha4eHoro n. 12.2.5. uboro nigpo3sginy Jorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy nosigoMneHHA nNpo npunuMHeHHs HadaHHa CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBro iHO3eMHOI0 BantoTo NePeHOCUTLCHA Ha HAaCTYMHUIW onepauinHun OeHb;

12.2.13. Y Bunagky oTpumaHHa BaHkom Bignogigi KnieHTa 3 HeBipHUM KOAOM niaTBepokeHHA baHk HanpaBnse He
GinbLue ogHOro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIiPHUM KOAOM;
12.2.14. BigcytHicTb Bignosigi KnieHTa Ha nosigomneHHs BaHka € BigMmoBot KnieHTa Bigd BWKOHaHHA BaHkoMm
BignoBsigHOT 3asBuK Ha TOPriBMno iIHO3eMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BiaMOBMBCS Big BMKOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBMo iHO3EMHOK BantoTow 3a
3anponoHoBaHuM BaHkom PUHKOBMM KypcOM, a TakOX Yy Bunagkax, nepegbadvenumx n.n. 12.2.10-12.2.12. uboro
nigpo3ainy Ooroeopy, baHk He BuKOHYe B Lien AeHb BignoBigHy 3asBy Ha TOPriBMAK iHO3EMHOIO BamoTo, i cCyMa
iHO3eMHOi BamniTW, WO He Oyna KynneHa/mpogaHa, BWUCTaBnsdeTbCsa baHkom Ha KkyniBmw/npogak o OHS i
Kynieni/npogaxy, abo 4o BiaknvkaHHs KnieHToM uiei 3asBu Ha TOPriBMio iHO3EMHOK BantoTo, abo 40 MOBEPHEHHS
BbaHkom KnieHTy 3asBu Ha TOpriBmto iHO3EMHO BantoTo 3 NnepeabdayeHnx 3akoHO4aBCTBOM YKpaiHu um [loroBopom
nigcras.

12.3. ®opmaTtu NoBiAOMINEHb

12.3.1. B pamkax HagaHHa Cepsicy «[lorogxeHHs KypciB», KnieHTy HagcunawoTbCA MOBIAOMIIEHHSI HACTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIEHHSI NPO BCTAHOBIIEHHA PUHKOBOrO Kypcey:

lpuknad: 3asBka Kynisnsa BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 agie no 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHE CMC BkasaBlum kog 42

12.3.1.2. SMS-noBigomreHHs npo Bignpasky KnieHTOM HEBIpHOro koay NiATBEpAXEHHS:
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lpuknad: HeBipHnM Koa niaTBepAXXeHHs1 BAKOHaAHHA 3afaBKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Ona niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BKka3saBLwu kopg 63

12.3.1.3. SMS-noBigomMneHHs nNpo 3miHy PMHKOBOrO Kypcy:

lMpuknad: 3miHa Kypcy 3asaBku KyniBna santotun, #1/2017-08-19, cyma 25 000 USD. HoBuinn Punkosun Kypc
26.50 pgie no 10:55 ron. Ansa niaTBepAXeHHs BianpaBTe 3BopoTHe CMC, Bka3saBLwuM kop 79

12.3.1.4. SMS-noBigoOMMNeHHs NpPo 3MiHy CTPOKY Ail PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asBka KyniBns Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBumn Kypc
26.50 gie oo 10:30. Onsa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBlum kog 39

12.3.1.5. SMS-NoBiAOMMEHHSA NPO NPUNMHEHHSA TOPrIB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBiaoMMeHHs, iHOPMAaUINHOIO XapakTepy, MpO 3aKiHYeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUIMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoetop! 3asBka KyniBna BanoTn, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina ninTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwwM koa 94

12.3.1.7. |HWi noBigOMMEHHS iHOPMAaLMHOro Ta PeKNamMHOro Xxapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHS BbaHkom iHWMKX 3acobiB Ans HapanHsa Cepsicy KnieHTy OyayTb
BiNpaBNSATUCL CMOBILLEHHSs BiANOBIAHOro hopmarty, B 3anexXHOCTi Bia 3acoby, 3 fonomoroto sikoro 6yae BinbysaTuch
NOro>KeHHs KypciB.

12.3.3. Mpu dhopmyBaHHi NoBigoMeHb BaHKoOM MOXe BUKOPUCTOBYBATUCh TpaHcniTepadis.

13. HAOAHHSA nocnyr 3A 4OroBoPOM NMO3UKU

13.1. 3aranbHi NoONOXeHHA

13.1.1. Bank Hagae KnieHty lMocnyry 3a [JoroBOpoM MO3UKK, PEKBI3UTU AKOro nosigomneHi banky B 3asaBi npo
HagaHHs nocnyr 3a [JJorosopom no3ukmn (JogaTtok 11 go [orosopy) (gani y ubomy nigpo3gini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi Komnnekc MNocnyr 3a [loroBopoM No3uku, a came 34iNCHIOE:

a) nepeBipky OOKYMeHTIB ans BHeceHHs o AIC «KpeauTHi goroBopu 3 HepesugeHTamuy iHdopmauii npo
[orosip nosuku;

6) nepeBipky OokymeHTiB Ans BHeceHHs go AIC «KpeauTtHi goroBopu 3 HepeaugeHTamuy iHdopMalii npo
3MiHM go [loroBopy no3suku;

B) MpoBedeHHs onepauin no noraweHHo 3aboprosaHocTi KnieHTa nepen HepesugeHToM 3a [JoroBopom
MO3UKK;

r) po3pobKy MOBHOro MakeTy AOKYMEHTIB (MPOEeKT AOroBopy, MOBIAOMIEHHS NPO AOrosip), HeobxigHoro Ans
OTPVMMaHHSA NO3uKK Big HepesnaeHTa Ta BHeceHHs Ao AlC «KpeauTHi 4oroBopm 3 HepesnaeHTammy iHdopmaldii npo
[orosip nosuku;

4) po3paxyHkoBe obcnyroByBaHHA 3a [JoroBOPOM NO3WKW.

13.2 TMepion HapnaHHs Mocnyru 3a [loroBOpOM NO3UKKU

13.2.1. Mocnyra 3a KOXHUM okpemum [JoroBOpoM MO3MKM HadaeTbes 3 aTu oTpumMaHHA bankom 3assu (n. 13.1.1
[oroBopy) A0 MOMEHTY NpUNUHEHHS Aii BignosigHoro [Jorosopy nosmku abo nepexoay KnieHta Ao iHworo 6aHky Ans
06cnyroByBaHHS BanoTHUX onepadin 3a uum [JoroBopoM Nosuku.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKMX BUNMYLLEHO BINK

14.1. bBank Bupgae kopnopatusHi BIK (gani y ubomy posagini — BIK) OepxaTtenam/ynoBHoBaxeHum ocobam
KnieHta nicnga BigkputTa PaxyHky y nopagky, nepegbayeHomy umm [Jorosopom, 3a yMOBU:

- akwo go PaxyHky KnieHTa BignoBigHO A0 3akoHogaBcTBa YKpaiHu [03BOMeHO Bugasatu (emitysatu) BrK;

- HapaHHA KnieHTom AHkeTu-3asBu Ha Bugady kopnopatmeHoi BINK 3a ¢opmoto JogaTtky 8 oo uboro [orosopy i3
3a3HaveHHAM gaHux depxatenis Ta Tuny/tTunis Bl1K i3 nepeniky, BusHayeHoro Joaatkom 8.1. go uboro [lorosopy;
- nposeaeHHs baHkoMm igeHTUiKaUil Ta Bepudikadii Jdepxartenis y BiANOBIAHOCTI i3 YNHHMM 3aKOHOABCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXKaHUX 3MOYMHHUM LWNASAXOM, abo diHaHCYBaHHIO
Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHIKEHHIO 30POi MacoOBOro 3HULLEHHS;

- HapgaHHs [epxaTtenem/ynoBHoBaxeHok ocoboto KnieHTa ocobucToro Ta BracHOPYYHOro MigTBEPOXKEHHS Mpo
oTpumaHHs BIK ta/abo lMIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a TakoX HagaHHsA OepxaTenem
y BUnagkax, nepegbayeHunx BHyTpilWHIMU NpaBunaMmu baHky, 3roqn Ha o6pobKy MOro nepcoHanbHUX SaHuX.

14.2. BaHk 3giicHI0E po3paxyHKOBO-kacoBe 00CNyroByBaHHSA PaxyHKy 3rigHO 3 YWHHWM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTi lNnaTikHoro nimity 6e3 Hanepen
00yMOBNEHOro kpeantTyBaHHs baHkom PaxyHky.

14.3. BIK € BnacHicTio baHky, Bunyckaetbcs Ha iM'a [epxaTens, HagaeTbca [epxaTenio B TuUMYacoBe
KOPUCTYBaHHS y NopsaKy, nepegdavyeHomy LM nigpo3sginom uboro [loroBopy, Ta He nignsrae nepegadi iHwin ocobi.
Y Bunagky nepepadi BINK ynoBHoBaXeHin ocobi KrieHTa noBHoBakeHHs Ha oTpumaHHsa BIMK matote 6yTtn
niagTBepAKeHi BigNOBiAHOK AOBIPEHICTIO abo LLNAXOM BKIMOYEHHS 3pa3sKy MignMcy ynoBHOBaxeHoi ocobu KnieHTa go
KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsamkatuca PaxyHKOM, SKU HagaHwuin
BaHky ansa posnopsagkeHHs PaxyHKoMm.
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14.4. TlopsgoKk BUKOPUCTaHHSA PaxyHKy perynoeTbcs YAHHUM 3aKOHO4aBCTBOM YKpaiHK, a Takox UMM [JoroBOpomMm.
powoBi kowTn 3 PaxyHKy He MOXYTb 6yTn BUKopucTaHi [epxaTtenem 3 BukopuctaHHam BIK ans:
- 30iCHEHHS IHO3EeMHUX IHBECTULIN B YKpaiHy,
- 30iCHEeHHS iHBeCTULil pe3naeHTa 3a Mexi YKpaiHu,
- OTPMMaHHS 3apobiTHOI NNaTh Ta iHWWX BAMMAT couianibHOro Xxapakrepy.
14.5. PaxyHok Moxe GyTu BukopuctaHui [lepxatenem onsi NpOBEAEHHS HACTYMHMX onepauiin 3 BUKOPUCTaHHAM
BIK:

- B HaLlioHanbHiM BantoTi YKpaiHu:
1) oTpuMaHHS roTiBKM AN 34INCHEHHSA PO3paxyHKiB, MOB’sAI3aHUX i3 rocnogapcbknmmn notpebamu, B TOMy Yicni ons
cnnaTtu BUTPaT Ha BiOPAIKEHHS Y Mexax YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKM, NOB’A3aHi 3i CTaTyTHOIO Ta roCNoAapCbKOK AIANBHICTIO, BUTPAaTaMu NPeacTaBHULILKOIO
XapakTepy, a TakoX BUTpaTamu Ha BiOPSHKEHHS,
3) iHWi onepauii, nepegbaveHi HOpMamMmn YMHHOTO 3aKOHOA4ABCTBA Ta OaHKIBCbKMMM NpaBuiamu.
KowTw, sk cnucani 3 PaxyHky KnieHTa 3a BuLeBKa3aHMMM onepaLiamu, BBaxalTbCca BugaHummn KnieHtom nig 3BiT
Oepxartento BINK Ta ix BUKOpUCTaHHA Mae OyTu NigTBEPAXEHO BiAMOBIAHUMM 3BITHUMM JOKYMEHTaAMM.
14.6. KOHTpOSb 3a UiNnbOBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 3aiicHioeTbes KnieHTom.
14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), LLIO 3HAXOAUTbLCS Ha PaxyHKy, € HefOCTYMNHOW OJ1S1 BUKOPUCTaHHS
Knientom abo Odepxartenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputts
BCTaHOBMOETLCA Tapudamum baHky.
14.8. KowTu MapaHTINHOrO NOKPUTTA Npu3HadeHi Ana 3abe3neyvyeHHs MOXMMBOCTI pO3paxyHKiB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKopucTaHHaMm BIIK.
14.9. Axwo iHWe He nepeabayeHO ymoBamu MNIAKMNIOYEHOI A0 MOTOYHOro paxyHky MNocnyrn  «[pnbyTkoBun
paxyHok» / «He3HmxKyBanbHUI 3anunoK», Ha CcyMy KowTiB [apaHTinHOro nokputTa baHk HapaxoBye NPOLEHTU Y
BignosigHocTi Ao Tapudie baHky Ta y nopsigky, nepegbaveHomy n. 4.1.12 nigpo3giny «OBOB*A3KUM TA MNMPABA
CTOPIH» OoroBopy.
14.10. BIK € gincHoto 0o 3akiH4eHHS1 OCTaHHbOro AHSI MicsiLs poKy, BKazaHoro Ha nuuboBoMy 6oui BINK. Ha BIK,
o BunyckaTbca baHkom, gata 3akiHdyeHHs gii BINK BkasaHa B popmati MM/PP (MM — gBi undpu nopsigkoBoro
Homepy micaus, PP — aBi octaHHi umdpu poky). ). BaHk He nisHiwe Hix 3a 10 (gecsaTb) kaneHaapHUX AHIB NOBiAOMNSE
KnieHnTta npo 3akiH4eHHs Tepminy aii BIK,.
14.11. [OepxaTteni BIMK MoxyTb oTpMmaTy roTiBKOBI KOLUTU B MyHKTaX BuAaui rOTiIBKOBMX KOLUTIB Ta B HaHkomarax,
ae obcnyrosytotbcs BINK gaHoi nnatikHOi cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamu VISA Tta/abo
EuroCard/MasterCard cBigyaTb nNpo Te, WO B HUX MOXHa oTpuMaTu roTiBky 3a BIMK umx nnaTtixHux cucrem.
14.12. KnieHT mae npaBgo iHiuitoBaTy BigmiHy ail BINK go 3akinyeHHsa TepmiHy gii BIK, nogaswm go baxky BignosigHy
3asaBy Ha 3akputTd BI1K.
14.13. [o BipTyanbHOi KapTKu 3aCTOCOBYHOTbCS BCi ymoBuM [JoroBopy npo obcnyroyBaHHs BI1K 3a BUKNIOYEHHSAM
TMX YMOB, WO nepeabavatotb iznyHe BukopuctaHHs BIK, Ta 3 ypaxyBaHHSIM HACTYMHUX OCOONMBOCTEN:
14.3.1. baHk Bunyckae BipTyanbHi kapTku 40 paxyHkiB KnieHTiB — gidanyHnx ocib nignpremuis.
14.3.2. [epxatenem BipTyanbHoi KapTku Moxe 6yTun BUKMOYHO KrieHT.
14.3.3. Bunyck BipTyanbHoi kapTku 3AIMCHIOETLCA nicng 11 3amMoBneHHA KnieHTom y nporpamHo-anapaTtHoOMY
cepepoBuLli mobinbHoro TenedoHy KnieHta «Digital Business Mobile» (mani — 3actocyHok «Digital Business
Mobile») wnaxom cTBOPEHHS Ta NigNMcaHHA «3asiBKM HA KapTKy».
14.3.4. JocTynHo A0 BUKOPUCTaHHA BipTyanbHasa kapTka € nicnsa po3MilleHHs 1T peksisuTiB y po3sgini «KapTtkm Ta
paxyHku» 3acTocyHky «Digital Business Mobile».
14.14. OTpumaHHs iHdopmauii woao CVV — koay BipTyanbHOI KapTku 34IMCHIOETLCA Nicns BBeAeHHS KnieHTom
opHopasosoro OTP-naponto, HagicnaHoro baHkom y Burnagi SMS-noBigomneHHs Ha Homep MoBinbHOro TenegoHy
KnieHTa, BkazaHun y 3asBi npo npuegHaHHsA/3asBi Npo 3amMiHy yMOB 06cnyroByBaHHs, Ha 3anut KnieHTa, cTBopeHui
y 3actocyHky «Digital Business Mobile».

15. MOCNYTrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCITYTOBYBAHHA

15.1. [opaTkoBe po3paxyHKOBO-KacoBe obGCnyroByBaHHA (gani y uboMy po3gin — lMocnyra) nonsirae y nepesipui
BaHkOM [OKYMEHTIB 3a BHYTPILLUHLOTOProBernbHUMMU, IMIOPTHUMMU, E€KCMOPTHUMMU, PO3PaxXyHKOBUMMU Ta iHLUMMWK
onepauismm KnieHTa 3 nuTaHb OOTPUMaHHA 3aKOHOAABCTBA, Ha MiACTaBi SKMX BUKOHYOTbCS onepadii 3
pO3paxyHKOBO-KacOBOro 06CnyroByBaHHs.

15.2. TMocnyra HapgaeTbca KnieHTy, akui npuegHasca 0o uboro [JoroBopy Ha niactasi 3asiBu Npo NpUEAHaHHA Ta
obcnyroByeTbes y LIeHTpi AucTaHuitHoro o6¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao Tapudis Ha AoaaTkoBE pO3paxyHKOBO - kacoBe obcnyroyBaHHs ([JogaTok
18 po uboro [oroeopy)/ Tapugie lNakeTiB Ha niactaBi 3asiBUM NpoO HagaHHSA NOCHYr 4OAATKOBOrO pO3paxyHKOBO-
KacoBoro obcnyroByBaHHs, noromxkeHoi bankom (JogaTok 19 oo uporo [loroBopy).

15.4. Tlocnyra HapaeTbCa OOHOPA30BO Y CTPOK, BM3HAvyeHUM y 3asiBi Npo HagaHHA MOCnyr AOOAAaTKOBOro
pO3paxyHKOBO-KaCOBOro OOCNyroByBaHHsl, ane B OyAb-AKOMYy BMMNagky - He paHile OBOX poboyux OHIB 3 OHA
norogxeHHs BbaHkom uiei 3asBu.

15.5 3a dhaktom HagaHHsa lMocnyrn baHk cknagae i Hagcunae KnieHTy 3BiT Npo HagaHHA nocnyr A0AaTKOBOro
po3paxyHKOBO — kacoBoro ob6cnyroByBaHHs (JogmaTok 20 go uboro [oroeopy). ®opma 3BiTy (manepoBa 4u
€reKTpoHHa) Ta cnocib oro HaacunaHHs BU3Ha4YaeTbes Y 3asBi Npo HaJaHHSA Nocnyr 4OAATKOBOrO pO3paxyHKOBO —
KacoBOro obcryroByBaHHs.
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15.6 Onnara Nocnyru 34iNcCHI0ETLCA Y PO3MIpi Ta y NOPSIAKY, BU3HAYeHMMN Taprudamm Ha JogaTKOBE PO3paxyHKOBO
- KacoBe o6cnyroByBaHHsA/ Tapudamu NakeTiB, a TakoX 3asBO NPO HagaHHS NOCNyYr 4OAATKOBOIrO pPO3paxyHKOBO-
KacoBOro o6cnyroByBaHHs y CTPOK He MisHille Tpbox poboyMx OHIB nicnsa oTpuMaHHs Big baHky 3BiTy npo HagaHHs
004aTKOBOrO po3paxyHKOBO — KaCoBOro o6CnyroByBaHHs.

15.7 BbaHk Mae npaBo NpU3ynMHUTN HagaHHA MNocnyrn 40 MOMEHTY OTpMMaHHS Big KnieHTa nnatu 3a ii HagaHHsA. B
TakoM pasi CTPOK HadaHHSA NMocnyrn NogoBXYETbLCA Ha BiAMNOBIOHY KiNbKICTb AHIB MPOCTPOYEHHS 1T onnaTu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JONMOMOIOlO CEPBICY «IHTEPHET-BAHKIHI»

16.1. PernameHT po6oTu Cepsicy

16.1.1. BaHk 3gicHI0E NpMNOM enekTPOHHNX oKyMeHTiB KnieHTa, nepegaHux 3a gonomoroto Cepsicu « I HTEPHET-
BAHKIHIM» uninogoboso.

16.1.2. MnaTixkHi iHCTPYKUii , Hagicnani 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» npoTtsrom onepadiiHoro
yacy, NpunMatoTbCsl O BUKOHAHHS B TOW e poboymnin AeHb. MnaTtikHi iHCTPpyKLUiT , NpUIAHATI B nicnsionepadinHun yac,
3 BiOMITKOIO MPO BUKOHAHHA B MicrisionepaudinHni 4vac, abo B pasi HasiBHOCTI nMmMcbMoBOiI 3roau KnieHTa npo
NpoBeAeHHS B nicnsonepaLiiH1in Yac, BUKOHYIOTLCS B TOW XXe pobounin AeHb 3@ HAsiBHOCTI TEXHIYHOI MOXIMBOCTI.
MnatixHi iHCTpYKUii ©e3 BiOMITKM NpO BWKOHAHHS B MicrnsionepauiiHUi Yac, NPURHATI B nicnsionepauinHui vac,
BMKOHYKOTbCSl HACTYMHOro pobo4oro AHs.

16.1.3. Joctyn go nepernsagy iHopmauii no PaxyHkax BiOKpuBaETbCA Tinbkv Nicns ayTeHTudikauil BnacHuka
PaxyHKy 3a gonomoroto noriHy Ta naponto KnieHta. Bei gaHi, wo nepegatbcs KnieHTy, WndpyoTbes | HEAOCTYNHI
iHLLMM KOpMCTyBayam mepexi IHTepHeT.

16.1.4. lMepenik kopucTyBadiB, SKi MaloTb npaso gocTtyny o PaxyHkis KnieHta yepes Cepsicy «IHTEPHET-
BAHKIHIM» 3 BignosigHuMu niMmiTammn abo 3miHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi npo 3MiHy yMOB obcnyroByBaHHs. B pasi HeobxigHOCTi 3miHM y cknagi ocib, Aki matoTb Npaso
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae no BaHky 3asBy npo 3MiHy ymoB
06CcnyroByBaHHSI.

16.1.5. baHk uinogoboBo Hagae OoCTyn OO Mepernsgy BUNMCOK 3 BiakpuTux KnieHTom PaxyHkiB 3a 4OMOMOroto
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXEeHHA

16.2.1. Meta BnpoBamxeHHs1 Cepsicy «IHTEPHET-BAHKIHI » — aBTOMaTKU3aLUis npoueciB 00MiHY JOKyMEHTaMK1 Mix
KnieHTom i BaHkom Ans nokpaleHHs SkocTi o6cnyroByBaHHsS KnieHTa yepe3 enekTpoHHy 006pobky iHdopmauii 3
METOH 3MEHLUEHHS B3aEMHUX BUTpaT CTOPIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTtHux 3acobiB Ta opraHisauinHmx
3axogis, WO BMKOpUCTOBYOTbCA KnieHToM Ta BaHkom 3 meTolo HapgaHHa KnieHTy nocnyr 3rigHo uboro [lorosopy,
3abesnevye 0OMiH iHopmaLieto Mixx BbaHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta gossonse KnieHty:
16.2.2.1. MNepepnasatn 0o BaHKy HACTYNHi eNeKTPOoHHI AOKYMEHTU, nianucaHi YaockoHanenum ElNM KnieHra:
- MnaTikHi JOPYYEHHS B HALOHANbHIN/IHO3EMHUX BanoTax YkpaiHu;
- 3asBW Ha TOPriBMO iIHO3EMHOIO BantOTOK Ta JIMCTM NMPOo BiAKIMMKAHHS 3858 Ha TOPriBIO iHO3EMHOI0 BanioToro;
- 3asBM Npo 3MiHy YMOB OOCNyroByBaHHA Ta iHWI 3asBM, B T.4. 3as8BU NP0 HagaHHA OyOb-sKuX
nocnyr/niakntoyeHHs cepsicis 3a UM Jorosopom;
- MOBIJOMMEHHS Ha po3noain (3apaxyBaHHsA Ha PaxyHku KnieHTa) KowTiB B iIHO3EMHIN BanioTi, SKki Haginwnm
Ha PaxyHkn KnieHTa;
- BiJOMOCTI ANl nepepaxyBaHHs 3apobiTHOI NnaTh Ta iHWKWX BUNNaT Ha paxyHKX di3nyHmnx ocib - npauiBHUKIB
KnienTa, ski BiakpuTi B BaHKy, a Takox B iHWMX 6aHKIBCbKMX YCTaHOBAaXx, BignoBigHO JO YMOB Lboro [lorosopy
abo iHwWoro goroeopy, yknageHoro mik CTopoHamu, npeamMeToM siKoro € HafaHHsa nocnyr 3apnnaTHoro
NPOEKTY;
- [JOKYMEHTH, WO CTOCYHTbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauiviHi JokymeHTu KnieHTa Ta
AHKEeTU-ONUTYBanbHUKN);
- KoMil 4OroBOpIB MO po3paxyHkaM 3 HepeangeHTamu, Konii 4OroBOpiB KpeanTiB, OTPUMaHMX Big HEPE3UOEHTIB;
- OOKYMEHTWU, siKi BUKOPUCTOBYHOTLCS Y DaKTOPUHIOBMX Orepawisx - peecTpy i CKaHoBaHi  Konii MepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHuX), KOHTPaKTIB, nignucaHmx ¢ aebitopamu, cneuundikauin;
- KacoBi JOKYMEHTM, OKPiM rpOLLOBMX YEKiB, @ TaKOX AOKYMEHTH, LLO € NiACTaBol ANg 34iIMCHEHHS KacoBUX
onepauin (NMCTU-po3paxyHku, JOBIPEHOCTi TOLLO);
- 3asBu NpO NpPUEAHaHHA 0 BU3HavyeHUx baHkom yroa npueaHaHHs;
- iHWi JOKYMEHTW, OKpeMO BU3HayeHi BianoBiAHMM AoroBopom Mk baHkoMm Ta KnieHTOM npo HagaHHA
GaHKiBCbKMX Ta iHWKX hiHaHCOBMX nocrnyr abo NoB‘a3aHNMK 3 HUMK JOroBOpamu;

- iHWi JoKymeHTH, 3rigHo akuM KrieHT 3BepTaeTbes B baHk, Hanpuknapg, 3assu Ha cepTudikauilo Krovis
KnieHTiB ans po6oTun 3a [JOrNnomMoroto Cepsicy «IHTEPHET-BAHKIHI », 3aaBU woao
Bunycky/nepesunycky/siamosun Bia BIK, gokymeHTu Ta iHopmauiio Ha 3anuT BaHKy nig Yyac BMKOHAHHS
BaHkom byHKUiN cyD’ekTa NepPBMHHOIO PiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big bBaHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHS, MPU3yNMHEHHS abo ckacyBaHHSA
NNaTKHUX JOpYyYeHb, 3asiB Ha TOPTiBIHO iIHO3EMHOK BasOTO, NMOBIJOMIIEHb HA PO3MNOAiN KOLWTIB B iHO3EMHIl
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BasoTM Ta iHWWX ENEKTPOHHUX OOKYMEHTIB, siki Hagimwnu go banky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI », 3anuT BaHky nig yac BukoHaHHs: BaHkoM pyHKLUiN cyb’ekTa NepBMHHOIO hiHAHCOBOIO
MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHbopMaLito Npo CNUCaHHSA/HaAXO4KEHHST TPOLLIOBUX KOLWTIB Ha PaxyHkn
KnienTa;

16.2.2.4. Otpumysatu Big baHky Bunuckn 3a PaxyHkamu KnieHTa;

16.2.2.5. OTtpumyBaTK BignoBiai Ha 3annTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtu Big baHky HOpmaTuBHO-AOBIAKOBY iHGOpMaLito baHky (dpopmu 3amMOBneEHb, 3pasku
OOKYMEHTIB, AOBIAOK Ta iH.), HeobxiaHy aAns obcnyroByBaHHA KnieHTa B BaHky;

16.2.2.7. OtpumyBaTtun Big baHKy iHopmaLilo nNpo Kypcwu BanioT, BCTaHOBMeHi HauioHansHum 6GaHkoM
Ykpainu;

16.2.2.8. dopmMyBaTu pEECTPU ENEKTPOHHUX LOKYMEHTIB Ha poboyvomy Micui KnieHTa, siki BignpaBneHi oo
BaHky Ta npuiiHaTi 3 baHky.

16.2.3. BaHk 34iicHIioe Npunom enekTpoHHUX AoKkymeHTiB KnieHTta, nepegaHux Cepsicoto « I HTEPHET-BAHKIHI»
Linopo6oBo.
16.2.4. OJoctyn oo nepernsay iHoopmauii 3a PaxyHkamun BigKpMBaeTbCA TiNbKW Micns ayTeHTUdikauil kopuctysaya
3a JJONOMOrOH MOro NnoriHy Ta naponto Ao "lHTepHeT - 6aHkiHry". Bei gaHi, wo nepeagatotbesa KnieHTy, wndpyoTses i
HeJOCTYNHI iHWKWM KopucTyBayaM Mepexi IHTepHeT.
16.2.5. 3 meToro kopekTHoro dyHkuioHyBaHHs Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
poboue micue KnieHTa NOBMHHI BigNoBigaTW HACTYNHUM MiHIManbHUM BUMOram 3a TEXHIYHUM OCHALLEHHSM:
16.2.5.1. Tvn nigknoYeHHs/ npucTpin - Internet — NigknioYeHHs:
e MiHiManbHa koHdirypauisa: 512 Kbps,
¢ onTuManbHa koHdirypauis: 1 Mbps abo sue.
16.2.5.2. Tun nigkntoYeHHs/ NpUCTpi — MOaeM:
¢ MiHiManbHa koHirypadis: 56K (Dial — up mogemu), gpansepun Windows,
e onTMMarnbHa koHdirypauisa: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.
16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo BuLe.
16.2.5.4. AHTuUBIpyCHe nporpamMHe 3abe3neyeHHs], Ske 3axulllae KoMN'oTep Big BipycCiB B peXuMi pearnbHOro
yacy, 3 aKkTyarlbHUMW OHOBMEHHSIMU aHTUBIpPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abes3nedeHHs: Internet Explorer Bepcii 11.0 abo Buwlie, Java — OCTaHHS, akTyarnbHa
Bepcis.
16.2.5.6. ABTOHOMHWI HOCIN iH¢opmalii: USB - HakonuvyBay, USB - TokeH, USB token JaCarta , Towo ans
36epiraHHs ErT.
16.2.6. lMpuegHaHHam go Jorosopy KnieHT gopyyae BaHky npuinmatyv 4O BUKOHAHHSA BU3Ha4eHi umm [JoroBopom
aokymeHTn KnieHta, HanpasneHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI Y, 3aceigyeHi YpgockoHaneHum
EM/OunnanHEN KnieHta ynoBHoBaxeHWx ocib KnieHTa, ski MaloTb NpaBo Ha NiANUCaHHSA LUX JOKYMEHTIB.

16.3. 3axuct iHchopmauii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BOygoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOT € 3axXucT
iHdbopmauii, sika nepegaetbca Mk KnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’A3Ky. [1pu3HayeHHsM cuctemu
3axuCTy iHhopMaLii € 3aX1CT JOKYMEHTIB Ha eTani nepefadi LWUNAXoM HaknagaHHa YgockoHaneHoro EM/Onnann EN
KnieHTa Ha KOXHWUIA OOKYMEHT, SKMN nepenaeTtbcs, Big Oyab-skoi mMopudikauii sk npauiBHukamy KnieHta, Tak i
npauiBHvkamu baHky. Bygb-fika HecaHkuioHoBaHa 3MiHa nignucaHux YpgockoHaneHwm EM/Ownann EMN KnienTa
OOKYMEHTIB NpM3BOAUTL 4O BiAMOBM Big 00po0ku ix BaHkoM.

16.3.2. KoxHun gokymeHT, cdpopmoBarui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui WNsxom
HaknagaHHa YpaockoHaneHoro EM/Onnann EM Knienta. lMicna cTBOpeHHA LOKYMEHTa Ha HbOro HaknagawTbes
YnockoHaneHi EM/OnnanH ElN KnieHta Tta/abo ocib, fki MaloTb nNpaBo MNignucy NnaTiKHWUX iHCTPYKUIN 3rigHO 3
HasBHOO B BaHky kapTkoto 3i 3paskamu nignucis/mepenikom ocib, siki MaloTe NpaBO PO3NOPSHKEHHsT PaxyHkom.
O6MmiH iHdopmaLieto mix KnieHToM | BaHkOM 34iACHIOETLCS B 3alUMAPOBaAHOMY BUMMSIAI.

16.3.3. KopwucTyBad reHepye OCOOMCTUI KoY CaMOCTIHO, BUKOPUCTOBYIOYM OLHOPa30BWI Naponb, HagicraHum
BaHkom 3a ponomorowo SMS-MOBIOOMIIEHHS, Ha HOMep MOGiNbHOro TenedoHy, Bkalawuh Yy 3asaBi Mpo
npueaHaHHs/3anBi Npo 3MiHY ymoB 06cnyroByBaHHs. ®PopMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
3pivicHioeTbes baHkom Ha nigcTtaei 3asBu Npo npuegHaHHs/3asBi Npo 3MiHy yMOB obcnyroByBaHHs Ta micns
HagaHHa KnieHToM 3asaBuM Ha popmyBaHHA ceputudikaty YaockoHaneHoro ElN y dopmi, po3miweHin baHkom B
Cepgici «IHTEPHET-BAHKIHT ».

Knienty, skun Bigkpmns PaxyHok BignosigHo o n. 3.8. JJorosopy, hopmyBaHHSA cepTudikaty YgockoHaneHoro El
3[0iMCHIOETLCA Ha migcTasi 3asiBu Ha NpueaHaHHs. Bigkputuim kntoy kopucTyBada KnieHta goctaensieTscs o LieHTtpy
Ceptudpikauii baHky, ge npoxoautb cepTudikauito 3rigHo npoueayp baHky. OcobucTuin koY, B 3anexHOCTi Big
06paHux KnieHTom HanawTyBaHb, 36epiraeTbca Ha Hocii iHdopmalii y KnieHTa abo y BaHky. HoBi kopucTyBaui
3MoxXyTb npauioBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicna oTpumaHHa cepTudikaTiB, ane He paHiwe
HaCTYMNHOro onepawinHoro gHs.

16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEKD METOL 3axXMCT iHbopmau,ii Ha obnagHaHHi KnieHTa, Tomy
KnieHT 3060B’A3aHUI camoCTilHO OpraHi3yBaT BUKOHAHHS TaKUX BUMOT:
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16.3.5. OxopoHa BrnacHux 3acobie 064McnioBanbHOI TEXHIKNK;

16.3.6. OxopoHa Ta HanexHe BMKOPUCTAHHS obragHaHHA Ta nporpamMHoro 3abesneuyeHHsi, nepegaHoro KrieHTy
BaHKoM y TMMYacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTiI BUKOPUCTaHHS OOHOIO i TOro » obnagHaHHs ansa poboTtn y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWINX 3apavax KnieHTa;

16.3.8. ObmexeHHsa gocTyny Ao CBOEi iHhopmallir;

16.3.9. 3abesneyeHHs 36epexxeHHs eNeKTPOHHUX HOCIB i3 0COBUCTUMI KNioYamMmn Ta 0BMEXEeHHS AOCTYNY A0 HUX;
16.3.10. 3abesnedvyeHHs 3axopfiB i3 HeLONYLUEHHs Bi3yanbHOro, enekTpoMarHiTHoro, BibpoakyctuyHoro ta 6yab-
SIKOrO iHLWOro yTikaHHS iHpopMmalii nig Yac BukopucTtaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hapg Oyab-sakvMmu 3MiHamu KoHdirypauin obnagHaHHs Ta nporpamMHoro 3abesnedeHHsl, SKi
MOXYTb BMAVHYTK Ha 3axucT iHdopmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abe3neyeHHs 3axXMCTy BNacHOro obrnagHaHHS Big 6yab-KOro 31I0BMUCHOMO NPOrpamMHoOro 3abe3neqeHHs,
niagTpMMka 3acobiB 3axMCTy Bif 3TOBMWCHOIO NpPorpamMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3abe3neyeHHs
MOCTINHOrO KOHTPOIO 3a poboTOoK LMX 3acobiB.

16.3.13. 3apaxeHHs 3MOBMMUCHUM MNpoOrpamMHMM  3abe3nedeHHsIM, MOPYLIEHHs1  LiNiCHOCTIi  nMporpamHoro
3abe3neveHHs Cepsicy «IHTEPHET-BAHKIHI » abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanbcTea
abo HekOMNEeTEeHTHOCTI cnyx6oBux ocib KnieHTa BBaXXaeTbCsi NOpPyLUEHHAM YMOB Lboro [JoroBopy KnieHtom. dakT
TaKoro NopyLUeHHs NOCBIAYYETHCA BiANOBIAHMM akTOM, WO NIANUCYETLCHA YNOBHOBaXeHMU ocobamu baHky Ta konis
SIKOro Hapgaetbes KnieHTy.

16.3.14. 3abeaneveHHs1 BCTAHOBIIEHHSI BCiX OHOBMNEHb Ge3nekn nporpamHoro 3abesneyeHHs BNpPOAOBX OOHOro
MiCALSA 3 MOMEHTY X BUNYCKY PO3POBHMKOM;

16.3.15. KnieHTy pekoMeHAYyeTbC OOMEXMTN AOCTYN A0 Mepexi IHTepHeT 3 pobounx Micub, SIKi BUKOPUCTOBYIOTbLCSH
anst pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 pobounx micub Tinbku go Cepsicy «IHTEPHET-
BAHKIHI »).

16.3.16. Tlig yac BukopuctaHHsa OnnanH EIN kopucTyBadi He NOBUHHI NepedaBaTu CBi MOBINbHUIA TenedoH abo
SIM-KkapTy, WO 3 HUM NOB’si3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMOB
obcnyroByBaHHs1, CTOPOHHIM ocobam. Y pasi aMiHM Homepy HeobXxigHO 3aB4YacHO noBigoMnATK baHk, a y pasi BTpatu
KOHTPOJIHO Ha4 HOMEpPOM, SIKHalLWBMALe 3BepHYTUCS Ao baHky ans 6nokyBaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 meToto kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLuoi
reHepadii kro4iB ynoBHoBaxkeHum ocobam KnieHta, aki 6yaytb npautoatn 3 Cepicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », ska Bkmiodae B cebe iHCTpyKuio 3
BukopucTtaHHa Cepsicy « I HTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHk npuimae OO0 BUKOHAHHS OOKymeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHI», Tinbkn nicna Toro, Sk HanpaBuTb Ha agpecy KnieHTa niaTBepa)KeHHs Y BUIMALI 3MiHM cTaTyCcy AOKyMeEHTa
Npo MPUUHATTS UMX LOKYMEHTIB OO0 BUKOHaHHA. BignosiganbHICTb 3a MNpaBUMbHICTL 3aMOBHEHHS PEKBI3UTIB
€EeKTPOHHOI MNaTiKHOT IHCTPYKLIT, y TOMY YMCIi HOMEpPIB paxyHKiB i kofiB 6aHKiB, Cymun nogaTtky Ha joAaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Towo, Hece KnieHT. BaHk He Hece BignoBigansHOCTI 3a UM [JoroBopoM, SKLLO
NnpoBeAeHHs1 GaHKIBCbKUX OnepaLii 3aTPUMYeETbCS B pe3ynbTaTi NOMUIOK Yy eNEKTPOHHUX MAaTiKHMX IHCTPYKLisIX
KnieHTa, Aivi iHWnx 6aHkKiB Ta po3paxyHKOBKX LEHTPIB, 360iB B poboTi 3acobiB 3B'a3ky npu kopuctyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ».EnekTpoHHa nnaTtikHa iHCTpyKUis, wo oTpumaHa baHkom Big KnieHTa 3a gonomororo
Cwnctemun «IHTEPHET-BAHKIHI », BBaxXaeTbca BMKOHaHOW BaHkom nicnsa nigTBepmKeHHs y BUrNA4i 3MiHW cTaTycy
OOKYMEHTa MPO BUKOHAHHSA.

16.3.19. KoxHa 3i CTopiH npuiimae Ha cebe pu3nK Ta BCO BigMnoBiganbHICTb 3a Aii 6yab-sakmx ocid, Wo oTpumanmu
poctyn go Cepsicy «IHTEPHET-BAHKIHI» Ta go ocobuctux kntoyis kopuctysadis ElN. OTpumaHi iHwoto CTopoHoto
aokyMeHTn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» He MoxyTb OyTu 3anepeuyeHi, ockapxeHi abo BMU3HaHi
HedicHMMK 3 nigcTaB iX HAACWIAHHA He YNOBHOBaXXEHWMW Ha Te ocobamu, Ta BBaXalTbCH HANEXHVM YMHOM
nignMcaHummn ynoBHoBaxeHMMM ocobamy CTOpoHW, sika ix Hagicnana iHwin CTopoHi. CTOpOHWM caMoCTiiHO
BCTa@HOBIIOKOTE MPOLEAYPU BUMKOPUCTAHHS Ta KOHTPOMK 32 BMKOPUCTAHHAM KOPWUCTyBadYamMu Y[oCKOHaneHux/
KeanidikoBaHnx EI.

17. ObCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXNUBICTb OTpUMaHHsS iHdopmauii npo ctaH PaxyHky KnieHTa, yepe3 MNOBiAOMIIEHHS B
TekctoBoMy copmati SMS (Short Message Service) Ha MoGinbHi Tenedgonn craHgapty CMC y BignoBigHoCTI
3 pekBi3uTamu, siki 3a3HadaoTbes KnieHtom B 3asBi npo npuegHaHHsa / 3assi npo 3MiHy ymoB o6cnyroByBaHHsA. Cyma
onepauii 3a PaxyHkOM, Big SKOI 3anexuTb BMKOHAHHS 3000B’A3aHHS BaHKy HanpaBuTu noBigomiieHHs KnieHTy,
3a3HavaeTbcs B Tapudpax baHky/IHouBigyaneHux Tapudax.

17.1.2. B pasi HeobXigHOCTI 3MiHM 3a3HadeHux pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
obcnyroByBaHHS Ans HagaHvHs iHopmauii npo ctaH PaxyHKy 4Yepe3 noBigoMIIEHHS B TekcToBomy dopmati SMS
(Short Message Service) Ha MobinbHi TenedoHn ctaHaapTy CMC i3 3a3Ha4YE€HHAM HOBMX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e YMHHOCTi He Mi3Hille HacTynHoro pobo4oro aHs 3 OHS OTPMMaHHSA BaHkom
3anBu Npo npuegHaHHA abo 3asBy NPo 3MiHYy YMOB 00CNYroByBaHHS, 3@ YMOBM CMfaTu B NOBHOMY 06CA3i KOMICIAHOT
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BMHaropoau baHky 3a HagaHHs cepicy « CMC banking» 3rigHo 3 Tapudamu baHky, Ta gie npoTArom ogHoOro poky.
Lis cepicy « CMC Banking» aBTOMaTM4HO NPOAOBXYETLCA HA KOXHWIA HACTYMHUIA PiK Ta HA TakKMX camux YMOBaXx,
SIKLLIO KoAHa i3 CTopiH He nonepeauTb y NMCbMOBIN YopMi iHWY CTOPOHY NPO MPUMUHEHHS MOTO Aii He Mi3Hile HiX
3a 5 (M'sTb) kaneHgapHUX OHIB 0O 3aKiHYEHHS BigNOBIAHOro CTPoky Aii cepsicy « CMC Banking».

17.2. MpaBuna kopucTyBaHHA cepBicom «CMC Banking»

Cepsic «CMC Banking», B 3anexHocTi Big obpaHoro KrnieHtom cepsicy « CMC Banking»/ «Po3wunpennin CMC
Banking», wo mae Oytn BkaszaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHsa/ 3asiBi Npo 3MiHYy YMOB
obcnyroByBaHHs!, MICTUTb HAcTYMHUI yHKLioHan:

17.2.1. OTpvmMaHHsI NOBIAOMMEHHS NPO ycnillHe nigknioyeHHsa ao cepsicy « CMC Banking».

lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wiuchp paxyHKy KrieHma.

17.2.2. OTpyMaHHsI MOBIAOMIIEHHS MPO PYyX KOLWITIB 3a PaxyHKOM 3a gonomorot cepsicy «[1oBigoOMINEHHS npo
TpaH3aKUii».

lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
© 1979 - wup paxyHKy Knienma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BI1K, 3a doriomozoro siKkoi 30iticHeHa mpaH3aKkuis,
¢ 2003-04-05 08:12 - dama u 4ac, Ha siKuli Halaembcs iHgbopmauisi npo 30ilUCHEHHSI MmpaH3akuii ma po3mip
3anuwKy Kowmie Ha paxyHkKy, y ¢oopmami PPPP-MM-[/] I'T-XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii' y eantomi paxyHky, 3 ypaxyeaHHsIM KoegbiuieHma macuimabyeaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anuwKy Kowmig y eanomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
macwmabysaHHs.
17.2.3. OTpyMaHHSsI pO3LLUMPEHOrO NOBIAOMITEHHS NPO PyX KOLWTIB 3a PaxyHkom 3a gonomoroto cepiicy «Po3wmpeHe
NOBIOOMITEHHSA NPO TPaH3aKLUii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:
¢ 1979 - wucgpp paxyHky Knienma,
® 26004361 — HoMep paxyHKY, 3 k020 30ilicHeHa mpaH3aKUisi,
¢ (08.09.2015 11:15 - dama u 4ac, Ha sKkul Hadaembcs iHebopmauiss rnpo 30iUCHEHHS mpaH3akuii ma po3amip
3anulwkKy Kowmie Ha paxyHky, y coopmami J0-MM-PPPP [T XX,
o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y sasromi paxyHKy, 3 ypaxyeaHHsmM KoegiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpuU3HayYyeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHO20 3anulwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
macwmabyeaHHs.
17.2.4. OTprvMaHHs NOBIJOMMEHHS NPO HEBIPHO BKkadaHWin KnieHTom koA gocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughp paxyHKy KrieHma.
17.2.5. OTpMMaHHs NOBIAOMIEHHSA NPO BIACYTHICTb PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTpyMaHHsI NOBIAOMITEHHA NPO HAabNMXXEHHS TEPMiHY 3akiH4eHHs fii [loroBopy Npo HagaHHsA cepsicy «SMS
Banking». Hagcunaetbca KnieHTty 3a 14 / 7 gHiB 40 3akiH4eHHs1 TepMiHy gii [loroBopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
¢ 1979 - wugpp paxyHKy Knienma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHs KUX cepeic cmae HedocmynHum Ons KnieHma.
17.2.7. OTpMMaHHs NOBiAOMIEHHSA NMPO 3akiHYeHHs TepMiHy Aii [oroBopy npo HagaHHs cepsicy « CMC Banking».
lpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.8. OTpMMaHHS iHLWMX NOBiJOMIIEHb IH(POPMALINHOTO N PEKITaMHOr0O XapakTepy.
17.2.9. OTpmMMaTu NOBIGOMIIEHHS Ha 3anNuT NpPo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
¢ 1979 - wucepp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha fKul Halaembcsi iHGhopMauyis nNpo PO3MIp 3anuwiky rno paxyHKy y
gopmami PPPP-MM-44 I'T:XX.
242,78 UAH - cyma GocmyrHO20 3a/luwKy Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabygsaHHs.
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17.2.10. Tpw 3anuTi iHpopmaLii Nnpo cTaH PaxyHKy y pasi 3akiH4eHHSa TepMiHy Aii [JoroBopy npo HagaHHA cepsicy,
KnieHT oTpumye noBigOMMAEHHS:

lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wuchp paxyHKy
Knienma.

18. HAOAHHA nOCNyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuM Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe o6paTtu nocnyrm Ha ymoBax «Min
Balance» (gani- MNMocnyru), BignoBigHO A0 sikux KnieHT gopyyae, a baHk 3000B'A3yeTbCs 34iMCHIOBAT LOrOBipHE
CMMCaHHSA KOLWTIB B HALiOHANbHI BantoTi i3 BU3HA4YeHOro Y Ui 3asaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4YeHuI
y uin 3assi iHWKnn paxyHok KnieHTa, Bigkputnii B BaHky, y nopsiaky, nepeabadeHomy uum nigposainom [dorosopy.
BbaHk posnouvnHae HagaHHA lMocnyrm He MisHile onepauinHOro AHA, HACTYNHOro 3a AHEM OTPMMAaHHS HaneXHUM
YMHOM OpOpMIIEHOT Ta NoaaHoi 3asiB1 NPo 3MiHY YMOB 0GCMYroByBaHHS.
18.2. [locnyrm HagawTbLCA Ha HacTYNHUX yMOBaXx:
18.2.1. MepioAnYHICTE CNUCaHHSA — B KiHLi KOXXHOro onepaLinHoro AHA Ta B Yac, BCTaHOBMEeHMI 3asiBo0.
18.2.2. Cyma cnuncaHHs — y poO3Mipi 3anuLiKy KowTiB Ha PaxyHKy CTaHOM Ha KiHelb AHSA, 3a BUMHATKOM
MiHIManbHOro 3anuLKy y CyMmi, po3Mip sIkoro 3a3HadeHui y BignoBiaHin 3assi.
18.3. VY pasi HagaHH4a Nocnyr iHWwi ymoBu Liboro [JoroBopy AitoTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO He cynepeyaTb
ymMoBaM LibOro nigpo3ainy Joroeopy
18.4. KnieHT- disnyHa ocoba-nignpuemeub rapaHTtye baHky, WO QOO0 MoOMeHTa HagaHHa [locnyr BCi
nogartku/3dopu/BHeckn, nepeabaveHi YMHHUM 3aKOHOAABCTBOM YKpaiHM OyayTb chfadeHi, i rpowoBi KOWTK, SKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo umctum goxogom KnieHta — ¢ismyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOedYacHICTb cnnatm KnieHtom — disudHO ocoboto-nignpuemMuem
nogaTkis/36opiB/BHECKIB i3 cym goxogie KnieHta — isnyHOT ocobu-nignpuemMus Big OT 3aMHATTA NiANPUEMHULIBKOI
JisANbHOCTI, AKi 3apaxoByoTbCsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemednp.
18.6. Y pasi HeBUKOHaHHSA KnieHTOM BUMOT MOAAaTKOBOro 3akoHoA4aBCcTBa Ta/abo HagaHHS HeQOCTOBIPHOT iHGpopMau;i
npo cyTb onepadin 3a PaxyHkom, KnieHT-tisnyHa ocoba-nignpnemensb Biawkoayeye baHky 3aBaaHy BHACnigokK LbOro
wkoay.

19. HAOAHHA NOCHYr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcTasi 3assu npo 3miHy yMoB 0bcnyroByBaHHA KnieHTy moxe 6yTn HagaHa nocrnyra Ha ymoBax «Zero
Balance» (mani B ubomy posgini - lNMocnyra), BignosigHo [o skoi KnieHT gopydvae, a baHk 3060B’A3yeTbCA
3gincHioBatM [oroBipHe cnucaHHSA KOLWTIB i3 BM3HaveHoro B 3asBi PaxyHKy B HauioHanbHiA BanoTi Ta
nepepaxoByBaTh iX Ha 3a3HayeHUn y 3asBi iHWWA paxyHoK KnieHTa, y nopsgky, nepeabavyeHoMy LM po34ifioMm
Horoeopy. baHk posnoynHae HagaHHsA locnyrn He nisHiwe onepauiiHoro AHs, HACTYNHOro 3a AHEM OTPUMAaHHS
HaneXHM YMHOM O0bOpPMIIEHOI Ta NogaHol 3assu.

19.2. TMocnyra 3rigHo 3 gaHuM [JoroBopoM HagaeTbCA Ha HaCTYMHUX YMOBaX:

19.2.1. lNepiognyHIiCTb CANCAHHS - B KiHLi KOXXHOrO onepauiHoro AHs Ta B Yac, BCTaHOBIEHMI 3asBO10.

19.2.2. Cyma cnucaHHS - y po3Mipi 3anu1LKy Ha MOMEHT CNNCAaHHS.

19.3. Tpw oTpumaHHi Mocnyrm KnieHT rapaHTye BMKOHaHHs n.n.18.4.-18.6. usoro Jorosopy.

20. NoPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxxe obpaTtu Cepsic «Bunucka Ha e-mail»
(aani- Cepsic), BignosigHo go skoro KnieHT gopyyae, a baHk 3060B'A3yeTbC HanNpaBnsaTU BUNUCKM 3a PaxyHKoMm Ha
agpecy enekTpoHHol nowTn KnieHta, 3a3Ha4vyeHol y BianoBiaHin 3assi.

20.2. lepiognyHicTb HanpaBneHHs BUMNWCOK —3a AaTy MpoBedeHHs onepaudin 3a PaxyHkoM (HacTynHoro
GaHKIBCbKOro AHA Micrns NpoBeAeHHsT onepauin 3@ PaxyHkom).

20.3. O6upatoum uen Cepsic, KnieHT noromkyeTbca Ha NPUAHATTA Ha cebe puauKy [JocTyny TpeTix ocib o
iHcbopmaLii, Wo MICTUTBCS Y BUNUCKaX, HaficnaHWX Ha agpecy enekTpoHHOI NowTK, 3a3HayveHy B 3asBi. B Takomy
pa3i baHk He Hece BiOMNOBIAaNbHOCTI 3@ PO3rofOLWEHHS AaHMX, 3a3HAYEHUX Y BUMUCKAX.

21. NOPAOOK BIAKPUTTA TA OBCINTYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4eHHs BKnaais
(AoroeiP BAHKIBCbKOI'O BKITALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo go uboro [oroBopy baHk 3any4yae Big KnieHta Ha Bknag rpowoBi kowty B 6€3roTiBKOBiN hopMi
B PO3Mipi, BantoTi Ta Ha CTPOK, 3a3Ha4veHi B 3asBi Npo po3milleHHa Bknagy Tta/abo B [eno3uTHMX nporpamax, i3
3000B’si3aHHAM BunnadvysaTu KnieHTy cymn Bknagy Ta npoueHT Ha ymoBax Ta B NopsiAky, nepegbaveHnx 3assot
npo po3milleHHs Bknagy Ta uum [Jorosopom.
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21.1.2. baHk Bigkpusae KnieHTy [eno3nTHWUIA paxyHOK NPOTAroM OAHOro onepauinHOro AHSA 3 AaTu MPUAHATTS
baHkom 3asiBu nNpo po3MmilleHHs Bknagy Ta HagaHHS iHWKMX OOKYMEHTIB, HeobXxigHux ansa BigkputTa [enos3nTtHoro
paxyHKy 3rifiHO 3 YAHHUM 3aKOHOAABCTBOM.
21.1.3. 3apaxyBaHHS KOLWITIB Ha [1eno3nTHUIA paxyHOK 3AiNCHIOETLCA OAHMM i3 3a3HA4YEeHUX CMocobiB 3anexHo Big
HasBHOCTI y KnieHTa PaxyHky y baHky Ta/abo HassBHOCTi HA HbOMY 4OCTaTHIX KOLUTIB:
a) WAXoM OroBipHOro cnmcaHHs baHkoMm kowTieB 3 PaxyHKy y po3mipi cymu Bknagy B AeHb noyaTtky CTPOKY
po3mieHHs Bknagy (y pasi SKLLo Ha MOMEHT po3milleHHs Bknagy KnieHT mae BigkpuTtui y banky PaxyHok, B
T.4. WO BiaKpMTUN/O6GCNYroByeThCA 3rigHO i3 UMM [loroBopom ). Y BMNagKy, SIKLWO CTAHOM Ha AaTty no4yaTky
CTPOKY po3MmilLeHHa Bknagy BMKOHaHHA BaHKOM Takoro cnvcaHHs B po3Mipi, Wo AopiBHOE cymi Bknaay, €
HEMOXMMBMM BHACMiAOK HeJocTaTHoOCTi KowTiB Ha PaxyHky abo BHacnigok iHWWX NpUYnH,  SKi
YHEMOXIUBIIOTL BUKOHaHHA gebetoBux onepauin 3 PaxyHKy 3rigHO 3 YMHHMM 3aKOHO4aBCTBOM,
BBaXkaeTbcs, Wo Bknag baHkom He 3anydeHun, a 3asBa npo po3milleHHs Bknagy Takoto, Wo He nogaHa.
abo
0) nepepaxyBaHHs KnieHToM cymun Bknagy Ha okpeMuin paxyHok baHky, 3asHaveHui y 3asBi Npo po3MilLiEHHS
Bknagy y noBHOMY 06csi3i 3 paxyHKy B iHLWIOMY ©aHKy He nisHiwe OHSA no4YaTKy CTPOKy po3miweHHs Bknagy (y
pasi KO Ha MOMEHT po3MillleHHs Bknagy KnieHT He mae BigkpuToro y baHky PaxyHky abo Ha Bigkputomy y
baHky PaxyHKy HedoCTaTHbO KOLWTIB ANs po3MilleHHs Bknagy) 3 HacTynHMM 3apaxyBaHHSM KOLUTIB Ha
[denosntHuin paxyHok. Y Bunagky HeBukoHaHHs KnieHTom Lboro 060B'a3ky abo BUKOHAHHSA MOro HE B MOBHOMY
obc4asi, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo po3MmilleHHs Bknagy takoro, L0 He
nogaHa. Mpu ubomy baHk noBepTae CyMy KOLITIB, WO HaZiNLWa Ha OKpeMuin paxyHok baHky He B noBHOMY
06cA3i, B AeHb Ti HAAXOMXKEHHSA Ha paxyHOK, 3 AKOro LS cyMa Hagivwna, abo Ha PaxyHok B BaHky, 3a3HaveHui
y 3aaBi Npo po3milieHHsa Bknagy.
21.1.4. Y pasi, aKkwo Ha gaty nogaHHs KnieHtom 3asiBu npo posmiweHHs Bknagy baHkom 6yae BusiBrneHun dakt
HeHagaHHA Oyab-sIKOro 3 OOKyMeHTIB 3rigHo 3 n.21.1.2. uboro JoroBopy abo HagaHi paHiwe AOKYMEHTU BTpaTAaTb
CBOK aKTyalnbHICTb/YMHHICTL 4epe3 3MiHM YCTaHOBYMX, pPeecTpauilHuMX AOoKyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaxTie Ta/abo iHWi 3MiHK, sIKi NOTPebyloTb NPOBEAEHHS] YTOUHEHHS iHdopMmalLii 3 iaeHTudikauii KnieHta baHkom
3rifHO 3 YMHHUM 3aKoHOAaBCTBOM, abo 3asiBa Mpo po3milleHHa Bknagy 3anoBHeHa KnieHTom ycynepedy ymoBam
uboro [oroBopy Ta/abo 1oro gogaTkiB, Taka 3asiBa Npo po3mieHHs Bknaay, BBaXaeTbCs Takolo, L0 He NofaHa, a
KnieHT noBuvHeH Hagatu g0 baHKy akTyanbHi OOKYMEHTW, WO HeobxiaHi Ansi OOTPMMAaHHS BUMOI YUHHOIO
3aKOHO4ABCTBA LWOA0 BiAKPUTTS, BUKOPUCTAHHSA Ta 3aKpUTTS paxyHKiB, HanexHoi nepesipku KnieHta ta/abo HoBy
3asBy npo po3milleHHst Bknagy Towo.
21.1.5. Bknag 36epiraetbca B baHKy npoTarom CTpoky, Bu3HaveHoro 3asiBoi npo posmilleHHa Bknagy. Ctpok
36epiraHHsA Bknagy o6uncnioeTbes Big Aatn 3apaxyBaHHs cymu Bknagy B noBHomy o6casi, nepegbadeHomy 3ansoto,
Ha [eno3nTHui paxyHok KnieHTa B BaHky.
21.1.6. lMNMoBepHeHHs cymn Bknaagy 3ginicHoeTbess baHkoM y OeHb, KOnm 3akiHYyeTbCsl CTPOK 30epiraHHsa Bknagy,
3a3HaveHun B 3asBi, WNsxom 6e3roTiBKOBOro nepepaxyBaHHsi cymu Bknagy Ha paxyHok KnieHTa, BkazaHun B 3asiBi.
Akwo aeHb noBepHeHHSA Bknagy 3rigHo i3 3asBoto npunagae Ha Hepobounii feHb baHky, noBepHeHHA cymu Bknagy
3[iACHIOETLCS B MEPLLMI poO0UMIA OEHDb, L0 € HACTYMHMM 3a HEPOBOYUM OHEM.
21.1.7. MpoueHTn HapaxoByTbcsa baHkoMm Ha cymy Bknagy y BantoTi Bknagy, noumHaiouu 3 gHA 3apaxyBaHHS
rpoOLLOBUX KOLITIB Ha [leno3nTHui paxyHok KnieHTa (Bkntovaroun Len AeHb) i 4O OHS, KM nepeaye AHI0 NOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHWuX nigctae (B TOMY Yuchi, B NPYMyCOBOMY NOPSIAKY), BKMOYHO.
21.1.8. HapaxyBaHHS NpouUeHTIB BigOyBaeTbCa y po3mipax, BU3HaYeHMu [eno3ntHumu nporpamamu baHky, ki
4isnv Ha paTy nignucaHHa 3assu, HagaHoi KnieHtom abo norogxkeHuMun 3 BaHkoM iHAMBIAyanbHUX po3Mipax,
BkaldaHux B 3asaBi KnieHTa.
21.1.9. lMpoueHTM HapaxoBYTbCS i3 po3paxyHKy 365 (TpucTa WicTAecAT N'aTb) AHIB Y poui.
21.1.10. Bunnara npoueHTiB BaHkoM BigOyBaeTbCA LWNAXOM NepepaxyBaHHS CyMU MPOLEHTIB Ha paxyHok KnieHTa,
BKa3aHuin B 3asBi.
21.1.11. Bunnarta nNpoLeHTIB MOXe BigbyBaTMCb OAHMM i3 3a3Ha4eHux y 3asBi cnocobis:
® KOXHOro 3a3HayeHoro B 3asBi ymcna micaus/ksaprana i B AeHb NoBepHeHHs Bknaay;
® 0JHOPa30BO - B eHb NoBepHeHHs Bknagy.
Mpu ubomy, B OeHb BMKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknagy, nogaHoi KnieHTom, sKwo ii ymoBamm
nepenbaveHa 3miHa cTpoky Bknagy, baHk mae npaBo BMKOHaTU OQHOPA30BY BMMNNATy NPOLEHTIB, HApPaxoBaHWX 3a
nepiog 3 AaTW OCTaHHLOI BUMMNATW NPOLIEHTIB OO AaTW BUKOHaHHA BaHkom 3asiBu (SKWO BUNNata NpoLeHTIB He
BinbyBanacb 3a gatu po3miweHHs Bkrnagy, Bunnarta npoueHTiB BiabyBaeTbCcA 3a nepiod 3 Aatu po3miweHHs Bknagy
00 foatn BUKOoHaHHA baHkom 3asaBu);
21.1.12. baHKk mMae npaBO BCTaHOBMNOBATW HOBI YMOBU [Jeno3nTHUX nporpam (3okpema, B YaCTUHI 3MiHU pO3MipiB
NPOLIeHTHUX CTaBOK 3a Aeno3ntamu), nosigommeLLn KnieHTa LUnsSxoM po3MmillleHHS BignosigHol iHpopmalii Ha CanTi
BbaHky. HoBsi ymoBu [lenosuTHux nporpam AiloTb 3 AaTu, Bu3HadveHol baHkom, i He nowwuptooTecs Ha Bknagwy,
po3mieHri Knientom o uiei gatu.
21.1.13. OoctpokoBe Buny4eHHs Bknagy KnieHtom (go cnnuvBy nepegbayeHoro BignoBigHOK 3asBOK CTPOKY
36epiraHHsa Bkrnagy) gonyckaeTbCs BUKIIOYHO 3a 3rogoto baHky (akwo iHwe He nepegbaveHe ymoBamu Brnagy)
21.1.14. Tpwn gocTpokoBOMY BUnyYeHHi Bknagy baHk 3giicHIoe nepepaxyHOK NPOLEHTIB, HanNeXxXHUX 40 Bunnatm
KnieHTy, BUXOAs4M 3 NPOLEHTHOI CTaBku, 00ymoBreHoi 3asBoto Npo po3miweHHs Bknagy Ta/abo 3assoto npo 3aMiHy
ymoB Bknagy. NepepaxyHok NpoLeHTIB 34iMCHI0ETLCA BaHKoM, BUXOAAYM 3 (DaKTUYHOIO CTPOKY PO3MILLEHHS KOLUTIB
Ha paxyHKy Ta 3a MNpPOLEHTHOK CTaBKOW, nepenbayvyeHolo AilouMMM Ha gaTy Takoro BWUiyYyeHHst [0eno3nTHMMM
nporpamamu, Ta/ abo 3asBoto.
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21.1.15. TMpwu gocTtpokoBomy Buny4veHi Knientom Bknagy baHk HabyBae npaBo Bumaratu Big KnieHTa noBepHeHHs
CyMM, LLO CTAHOBWUTb PI3HULIO MK CYMOK OTpMMaHuxX paHiwe KnieHTOM npoueHTiB, po3paxoBaHUX 3a CTaBKOLO,
nepeabayeHoo 3asBoro, Ta CYMOIO MPOLLEHTIB, pO3paxoOBaHMX 3a CTABKOK, BKa3aHO Y BiANOBIAHIN 3asaBi Npo Take
JocTpokoBe BUNydyeHHs. KnieHT Hagae baHky npaBo yTpumaTn cymy HagmipHO oTpumaHux KrieHTOM MpoueHTiB i3
cymu Bknagy, sika noBepTaeTbCcs MOMY AOCTPOKOBO, B A€Hb AOCTPOKOBOro NoBepHeHHs1 Bknagy. CTopoHu Ainwnm
3rogm npo Te, Wo nicnsa yrpumaHHsa baHkom npm noBepHeHHi Bknagy cymun HagMipHO oTpuMaHux KnieHTom npoueHTiB
i3 cymu Bknagy, 3060B’a3aHHA KnieHTa wono cnnatv baHky HaagmipHO oTpuMaHuX NpoueHTiB 3a umum [lorosopom B
AeHb noBepHeHHA Bknaay Ta 3060B’a3aHHS BaHky Wwoao nosepHeHHs KnieHTy YactuHn Bknagy, B po3mipi HaagMipHO
cnnayeHnx KnieHTy npoueHTiB 3a UMM [JOroBOpoM, BBaXKalTbCH MPUNUHEHUMU 3apaxyBaHHAM  3YCTPiYHMX
OAHOPIAHNX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
21.1.16. Axwo nicnsa 3akiHYeHHs CTpoky 30epiraHHA Bknagy, 3asHadeHoro B 3asiBi, icHYl0Tb obmexeHHA KnieHTa B
npaBi BiflbHOr0 PO3MNOPSAMKEHHS KOWTaMu Ha [eno3vTHOMYy paxyHKy(B TOMY 4MCIi, BHAcMigoK apewTy, iHWunX
nyo6nivYHMX OBTSKEHD):
- KOWTK, y po3nopsamXeHHi akuMmu KnieHta Oyno obmexeHo, BunnadyoTbcs BaHKkoM ocTaHHbOMY nuvwe nicns
CKacyBaHHA TakMx 0OMexeHb
- Ha KowTW, y po3nopsamkeHHi skumn KnieHTa obmexeHo, HapaxoBYKTbCS MPOLEHTU Yy PO3Mipi, BUSHAYEHOMY
Hopatkom 7 go uboro [lJoroBopy, NOYMHaKO4M 3 OHS 3aKiHYEHHS CTPOKY 30epiraHHsa Bknagy, 3asHadeHoro B 3asBi, Ta
00 AOHSA, K1 nepeaye AH nosepHeHHA baHkom Bknagy nmicns ckacyBaHHS Takux obMexXeHb.
21.1.17. Y pasi cnucaHHa kowTiB 3 [enosuTHoro paxyHky KnieHTa, Bigkputoro Ha nigctasi 3asdBu, sik B
NPUMYCOBOMY MOPSAKY, Tak i LINAXOM [OroBipHOrO CNMCaHHs, 3i cnnuBoMm nepeabayvyeHoro 3asBOK CTPOKY
36epiraHHsA Bknaay, baHk nosepTtae KnieHTy yactuHy Bknaagy, ska sanuwunace Ha [eno3utHoMy paxyHky KnieHTa
nicnsi Takoro CNMcaHHs.
21.1.18. bBbaHk 3060B’s13aHNI:
a) HagasaTtu iHdopmaLito KnieHTy cTocoBHO 06cnyroByBaHHs [,eno3mTHOro paxyHky.
6) posecTtn fo Bigoma KnieHta Homep [eno3utHoro paxyHky KnieHTa He nisHile pobo4voro AHsi, HAaCTyMHOro
3a fHeM BigkpuTTa [1eno3MTHOropaxyHky.
21.1.19. BbaHk mae npaBo:
a) y nepegbadeHux uum [JoroBopom Bunagkax BigMoButh KnieHTy y 36inblieHHi cymu Bknagy.
6) 3akpuTn [enosnTHn paxyHok, Bigkputun KnieHTy Ha nigctasi 3assu, y Bunagkax:
» HenepepaxyBaHHsa KnieHTom BaHky cymu Bknagy y nopsgky Ta cTpoku, nepegbadeHi umm [Jorosopom, abo
nepepaxyBaHHsi cymu Bknagy B 06¢sa3i, HegoctaTHbOMY AN BUKOHaHHS baHnkom 3asasu KnieHTa;
» cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B noBHomy o6cs3i y Bunagkax, nepepbayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE cnucaHHs), umm [orosopom, 3 iHiuiatneu KnieHta abo BHacnigok 4orosipHOro
CMuCaHHs;
* B iHWINX BMNaakax, nepegbavyeHnx 3akoHO4aBCTBOM.
21.1.20. KnieHT 3060B‘93aHWI:
21.1.20.1. cBoeyacHo HapaBaTu baHky iHdopmaLito Npo 3MiHY CBOro MiCLE3HaXOMKEHHS, a TakoX CBOIX
GaHKIBCbKMX PEKBI3UTIB, LLIO BU3HAYeHi B 3asiBi B IKOCTi PEKBI3WTIB AN OTpUMaHHA cymu Bknagy i npoueHTiB.
21.1.20.2. B AeHb OTPUMaHHS CTaBUTK CBil nignuc Ha [JoBigui Nnpo cucTeMy rapaHTyBaHHS BKNagis gisndHmx
ocib (3rigHo i3 JogaTkoM 12 o uboro [JoroBopy) y naneposii (oopmi.
21.1.21. Hessaxatoun Ha iHWi ymoBwM nigpo3ainy 21 uboro [Jorosopy, CTOpOHU norogunu, Lo y pasi nepeaadi
y 3acTtaBy baHKky manHoBuMX nNpaB Ha oTpumaHHs Bknagy Ta npoueHTiB Ha Bknag, cTpok po3milleHHs Bknagy
3aKiHYYETLCHA 3 HACTaHHAM ByAb-SKOI 3 HXKYEeHaBeaeHMX Nogin (06CTaBumH):
- BUsIBNEHHA BaHKOM HefifiCHOCTI OfHIEl UM OEeKiNbKOX rapaHTin abo CBigYeHb, 3a3HaA4YeHMX B LOroBOpi, B
3abesneveHHss BMKOHaHHA 3000B’A3aHb 3a skuMm baHky nepefaHi B 3acTaBy MawHOBI NpaBa Ha OTPUMAaHHSA
Bknapgy Ta npoueHTiB Ha Bknag;
- MOpyWeHHS (HEBUKOHAHHA YW HeHanexXHe BMWKOHAHHSA) Oyab-aknx YMOB (B TOMY 4WChi HAcTaHHSA
HeCnpuATIMBKUX MOAiN), BU3HAYEHMX LOroBOPOM, B 3abe3neyeHHs BMKOHAHHS 3000B’A3aHb 3a dkum baHky
nepefaHi B 3actaBy ManHOBI NMpaBa Ha OoTpMMaHHA Bknagy Ta npoueHTiB Ha Bknapg, npo gke ctano Bigomo
BaHky;
- BaHky cTano BigoMO Npo BUHWMKHEHHSA MOAATKOBOI 3aCTaBMU, iHLLIOMO MNyOMiYHOro OOTSHKEHHS BiQHOCHO aKTMBIB
Kniienta abo npo npuiiHATE CyaOM pilleHHs LWoA0 0OMeXeHHs LUMBINbHOI giesgatHocTi KnieHta abo BU3HaHHSA
MOro Hegdie3gaTHUM;
- baHky cTano BigoMO Npo ModaHHsa OO Cydy MO30BHOI 3asiBU/MOPYLUEHHS CyAOM CNpaBu NPO BU3HAHHS
HediCHMM B LINOMYy 4M OKpemux ymoB uboro [oroBopy abo pgoroBopy, B 3abe3neyeHHA BUKOHAaHHS
3060B’'s13aHb 3a kMM baHKy nepegaHi B 3actaBy MalHOBI NpaBa Ha OTpuMaHHs Bknaay Ta npoueHTis Ha Bknag,
abo wo TpeTiMM ocobamu po3noyaTto npouenypy 3BEPHEHHSI CTATHEHHS Ha MaWHOBI MpaBa Ha OTPUMaHHS
Bknapgy Ta npoueHTiB Ha Bknag, nepeaaHi B 3actaBy baHky;
- AeHb 3BepHEHHS CTArHeHHa baHkoM Ha MalriHOBI NpaBa Ha Bknaa Ta HapaxoBaHi npoueHTu Ha Bknapg sik Ha
npegMeT 3acTaBu 3a JOrOBOPOM 3aCTaBu, YKNaAeHUM B 3abe3ne4eHHs1 BUKOHaHHs1 3000B’A3aHb 3a JOrOBOPOM,
B 3abe3neyeHHs BMKOHaHHsI 3000B’A3aHb 3a sikMM baHky nepefaHi B 3acTaBy MaliHOBI NpaBa Ha OTPUMAHHS
Bknapgy Ta npoueHTiB Ha Bknag.
CTOpOHM AOMOBUNCS, LLO NPV 3BEPHEHHI CTATHEHHS HA MaNHOBI NpaBa Ha OTpMMaHHsa Bknagy Ta npoueHTiB
Ha Bknapg, BigNOBIAHO 4O YMOB JOrOBOPY 3acTaBu, HOPMU CT. CT. 27-32 3akoHy YkpaiHu «[Mpo 3abesneveHHs
BMMOT KPEAMTOPIB Ta peecTpaLito 00Ts>KeHb» (Y TOMY umncnhi cT. 28 uboro 3akoHy Wwoao 000B’'s3ky BkrnagHuka
nepegatv npegmeT ob6TspkeHHs y BonodiHHA Bbanky npotarom 30 (TpuAausiTM) OHIB 3 MOMEHTY peecTpauii B
HepxaBHOMY peecTpi OOTsXKEHb PYXOMOro MaviHa BiAOMOCTEN MPO 3BEPHEHHS CTArHEHHs Ha npegmeT
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3abe3nevyBarnbHOro 06TSXKEHHS Ta B YaCTUHI AOTPMMAaHHS CTPOKY AN BUKOHAHHS 3000B’si3aHb OOpXKHUKA, sike
3abe3neveHe MariHOBMMW NpaBaMu Ha OTpMMaHHsa Bknagy Ta npoueHTiB Ha Bkraz) He 3aCTOCOBYOTLCS.

21.2. OcobnusocTi 3any4yeHHs Bknaais Ha ymoBax npoayKTy «[leno3nT rHy4knn»

21.2.1. Y pasi nogaHHsa 3asBuM Npo po3mileHHs Bknagy Ha ymoBax «[eno3uT rHydkun» KnieHTy BigkpuBaeTbCs
Aeno3nTHa NiHis, B pamMKax siKOi MOXYTb BiOKpMBaTUCb HeoOMeXeHa KinbKicTb [leno3uTHMX paxyHKiB, Ha SKi
3anydyatumyTtbes Bknagm (TpaHwi), cyma, CTpOK Ta NpoLEeHTHa CTaBka sikMx 0OyMOBMOBATUMETBLCS BigmnoBiAHUMMU
3aaBamu.

21.2.2. KnieHT camocCTiiHO BCTAHOBIIOE CTPOK PO3MiLLIEeHHS koxxHOro Bknagy(TpaHLuy) B paMkax Aeno3nTHOI MiHil,
HagaHoi Ha ymoBax NpoaykTy «[eno3wnT TFHy4YKMA», Mpu LbOMYy CTPOK KoxHoro Bknagy (TpaHwy) He moxe
nepesuLLlyBaTWU BCTAHOBIIEHU CTPOK AiT 4eNO3UTHOT MiHil.

21.3. IHwWi ymoBm

21.3.1. 3a HeBukOHaHHA BaHkom 000B’A3Ky LOA0 CBOeYacHOro noBepHeHHs Bknagy Ta/abo 3a HecBoedacHy

BMNNaTy npoueHTiB baHk Hece BignoBiganbHICTb Y (OPMi NEHi, WO po3paxoBYeETbCS Bid CYMU HEBMKOHAHOIO BYaCHO

3000B’A3aHHs B pO3Mipi noaginHOiI 06nikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu, sika gisna y nepiog, 3a sikumn

CMNavyyeTbCs NEHs 3a KOXeH AeHb NPOCTPOYEHHS.

21.3.2. baHk He Hece BigNoOBigANbHOCTI 3a HEBUKOHAHHSI CBOr0 3000B’A3aHHS LLOAO NOBepHeHHs Bknagy Ta/abo

Loao BMNnaTK NPOLEHTIB B TOMY pasi, KOnu Lie cTanocs BHacMigok HECBOEYACHOro nosigomreHHsa KnieHTom npo

3MiHy 1i0oro 6aHKIiBCbKMX PEKBI3WTIB, @ TaKOX KOnu nosigoMneHHsa KnieHTa npo 3MiHy pekBi3WTIB MICTUIO HETOYHY,

HenoBHy Ta/abo nomunkoBy iHopMaLito. Y BUNaaKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHux KnieHTom

DOaHKIBCbKMX PEKBI3UTIB ANA OTpUMaHHsS cymun Bknagy Ta npoueHTiB baHk He Mae MOXNUBOCTI 34INCHUTY BiANOBIOHUN

nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosiaHoi 3aasu KnieHTy kowTn noBepHynuca bBaHky, Taki cymu

36epiraoTbes B baHKy 4o 3anuTaHHA (Npy LbOMY CyMM NPOLEHTIB, WO nignarawTb cnnati KnieHTty, He 36inbLuytoTh

cymy Bknagy). 3a yac Takoro 36epiraHHs XXO4Hi MPOLEHTM Ha TaKi CyMU, a TaKoX NEHS 32 MPOCTPOYEHHS BUKOHAHHS

3060B'si3aHb 3a LM [JoroBOpoM, HE HapaxoBYOTbLCA Ta He NignaratTb cnnati baHkom.

21.3.3. lMNMopaHHaM y baHk 3asBu npo po3miweHHs Bknagy Ta npueaHaHHsm o uboro [doroeopy KnieHT BU3Hae, Wwo:
21.3.3.1. 3asBa npo po3miweHHst Bknagy Ta uen Jorosip (3okpema, nigpo3agin 21), a Takox yci AogaTkv 4o
HbOrO pa3oM CKragalTb EAVHUA OOKYMEHT — [JoroBip 6GaHKIBCbKOro BKNaay.
21.3.3.2. BiH, po nignucaHHsa 3asBu npo po3miweHHs Bknagy, osHawomneHun 3 [JOBigKkow Npo cuctemy
rapaHTyBaHHs BKragiB ¢ismdHmx ocib (3rigHo i3 Jogatkom 12 go uboro [dorosopy), WO 3acBigyvyeTbCH
okpemuMm nignucom KnieHta abo okpemum nosigomrneHHsaM KrieHTa npo ii ogepxaHHs; (ue NONOXEHHS
nowmploeTbes Ha KnieHTis, Ski € gisnyHnummn ocobamm).

21.3.4. [Jorosip 6aHKIBCbKOrO BKNaay BBaXaeTbCH YKNageHWM y HaCcTYNHUX BUNaaKkax:

-y pasi nignucanHa Knientom 3asBu npo poawiwleHHs Bknagy y naneposin ¢opmi - 3 gatu ii oTpumaHHs

YMNOBHOBaXeHUM MpauiBHUKOM baHky

-y pasi nignucaHHa KnieHTom 3asiBu Npo po3milleHHA Bknagy B enekTpoHHiN opMmi - 3 4aTh HaKNadeHHs Ha Hel

KeanidikoBaHoro EIN abo YaockoHaneHoro ElM.

21.3.5. 3 meTol HagaHHA KrieHTy MOXNMBOCTI BCTaHOBMTU AaTy yknageHHs [oroBopy 6aHkiBcbkoro Bknagy baHk

Ha BuMory KnieHTa:

- Hapgae ocobucty KnieHTy abo moro ynoBHoOBaXeHOMY NpeAcTaBHUKY 3acBigyeHy BaHkom nanepoBy konito 3aasu

npo po3miweHHs Bknagy i3 BigmiTkolo BaHKy npo ii oTpuMaHHs — y pasi nogaHHa KnieHTom nanepooi 3assu npo

po3milleHHa Bknaay

abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyeHny wnsxom HaknagaHHs KeanicikoBaHoro EINM BaHky

ckaHOBaHy Konito 3asBu Npo po3MillleHHs Bknagy i3 BiamiTkoto BaHky npo it oTpuMaHHs — y pasi nogaHHsa KnieHTom

nanepoBoi 3asBuK NPo po3milleHHs Bknagy;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyeHy wnsxom HaknaganHa KeanidgikosaHoro EN BaHky

€MNeKTPOHHY Konito 3asiBu nNpo po3milweHHs Bknagy pasom 3 iHdopmauieio npo Aaty HaknagaHHsa KrieHTom

KeanicikoBaHoro EIN abo YgockoHaneHoro ENM - y pasi nignucaHHsa KnieHtom 3asBu npo po3miwleHHsa Bknagy B

€NEeKTPOHHIN dhopMmi.

21.3.6. He pigle Hixx oguH pas Ha pik, ane He nisHiwe 25 rpygHs, HagasaTn KnieHTy (disnyHin ocobi) Oosigky npo

CMCTEeMy rapaHTyBaHHS BKragiB qisnyHux ocib (3rigHo i3 Jogatkom 12 go uboro [loroBopy) y nameposivi abo

€NeKTPOHHIN copMi, HapoyHo, 3a gonomorot 3acobie Cepaicy «IHTEPHET-BAHKIHIM » abo wnsixom po3MilleHHs

iHdbopmauiiHoro nosigoMneHHA Ha odiuinHoMy canTi baHky i3 nocvnaHHAM Ha akTyanbHy dopmy AOBiOKM Ha

MOMEHT PO3MILLLEHHSA TAKOro NOBIAOMIEHHS.

21.3.7. Oosigkn, nignucani KnieHtom o nignucaHHa 3asiBu npo po3miweHHs Bknagy (nn. 21.1.20.2 ta 21.3.3.2

yporo [oroBopy), 36epiratoTbcs y baHky B cnpasi 3 1opMaMYHOro 0POpPMIEHHS paxyHKy (y pasi nigTBepaXeHHs B

naneposin dopmi). Akwo Taki [oBigku HagaBanucs 3a [JonoMorot 3acobiB iHpopmauiiHux, iHdopmMaLiiHo-

TeneKkoMyHikauiNnHNX CMCTEeM B €NEKTPOHHI hopmi, y BaHky 36epiratoTbcsa noeigoMmneHHs KnieHta npo ii ogepxaHHsi.
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22. NOPAOOK HAOAHHA MoOcCnyr 3APMIATHOIO NMPOEKTY

|. YMOBM nigkno4eHHsA nocnyru 3apnnaT|-|oro NPOEeKTy

22.1. MNocnyra 3apnnaTHOro NPoeKTy MiAKMYaeTbCca 3 AHA norogxeHHs baHkom nepepaHoi KnieHTom 3assu npo
HagaHHs nocnyr 3apnnaTtHoro NPoekTy 3a opMoto, BCTaHoBNeHow y [loaatky 13 go uboro [orosopy.

Axwo Ha MomeHT npuegHaHHs KnieHta go uboro [loroBopy nocnyra 3apnnaTHOro NPOeKTy BXe HajaBanacb Ha
nigcTaBi OKPeMOoro JOroBopy Npo HaAaHHSA KOMMIEKCY MOCIyr 3 BiKPUTTS NMOTOYHMX PaxXyHKiB HA KOPUCTb i3NYHNX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKX NnaTexis, To 3asiBa NPo HagaHHA nocnyr 3apnnaTtHOro NPOeKTy
3a popmoto, Wwo Mictutees y flogatky 13 [Joroeopy, 4o baHKky He HanpaBnAETLCSA, a nocnyra 3apnnaTHOro NPOeKTy
Takomy KnieHTy nmigkntovaeTbes Ha nigcTaei NorogkeHoi i3 baHkom 3asiBu npo 3miHy ymoB 06CrnyroByBaHHs, oopma
sKol 3akpinneHa y [loaaTky 2 go Jorosopy.

[na nepepaxyBaHHs KnieHTOM 3apobiTHOI nnaTtu, NPpUPIBHAHUX OO0 HEl NnaTexiB Ta iHWuxX BUNMaT, nepeadadvyeHnx
3aKkoHoaaBCcTBOM, baHk Moxe BigkpmBaTM MOTOYHI paxyHku idmdHMM ocobam, siki nepebysBaioTb 3 KnieHTOM Yy
TPYAOBMX BiAHOCUHaX, abo 3 skumun KnieHT yknas umuBinbHO-NpaBoBsi gorosopu (gani — ®isnyHi ocobn).

22.2. Onsa BigkputTa Yy BaHky paxyHkiB PisnyHmum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) BasBy npo HagaHHs nocnyr 3apnnatHoro npoekty (Jogatok 13 oo ysoro [Jorosopy);

2) Tlepenik ®i3an4HMX 0cCib, Ha KOPUCTb SAKUX BiAKPMBAKOTBECS paxyHKU B BaHKy, i3 3a3HayeHHsIM igeHTudikauinHnx
OaHnx umx ocib y hopmi enekTpoHHOro danny cneuianbHoro popmaty (Jogatok 14) Ta y Bunagkax, nepeagbadeHmx
uum [JoroBopom - Ha nanepoBomy Hocii ([logatok 15);

3) 3asaBy Ha npueaHaHHsa 0o [JoroBopy KOMMEKCHOro GaHKiBCbKOro oocnyroByBaHHsA idU4HMX OCIO, 3anOBHEHY i
nignucany PisanyHo ocoboto.

4) konii ogilinHMX gokyMmeHTiB Di3nyHMX OCib, 3acBigyeHi B yCcTaHOBMNEHOMY NOPsiAKyY, 3 iHpopmauieto, aky Bank
3000B'A3aHMIA BCTAHOBMTU BigNOBiAHO 40 3aKOHOO4ABCTBA YKpaiHM 3 METO HaneXHOoi NepeBipkM ocoou.

22.3. 3asHaveHi y n.22.2 [doroBopy AOKYMeHTW HagalTbca KnieHTom — opuau4Hol0 0Ccobolo 4epe3 CBOro
YMOBHOBaXXEHOro npeacTaBHuKa, a KnieHtom, skuin € isnyHoro ocoboto-nignpuemuem abo ¢isnyHoo ocoboto, sika
NpoBaauTb He3anexHy NpodecinHy QiANbHICTb, MOXYTb HagaBaTUcs 0cobucTo.

22.4. HapgaHHAM JOKYMEHTIB, siki 3a3HaveHi y n.22.2 [loroBopy, KnieHT nigTBepa)Kye HasfABHICTb 3rogn PidnyHmnx ocib
Ha BigkpuTTa KnieHTom y baHky paxyHkiB Ha KOpuCTb Lmx PisnyHmx ocib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®iznyHoi ocobu Ao baHky, npea'sBNeHHs HEO AOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTh 1i sik kKnieHTa, Ta
yKknageHHs1 [JoroBopy KOMMEKCHOro 6aHKIBCbKoOro o6c¢nyroByBaHHst 4oisvdHMX 0OCiO.

Il. Mopspok HagaHHA nocnyr 3apniaTHOro NPOEKTY.

22.6. baHk BigkpuBae ®isnyHMM ocobaM MOTOYHI paxyHKM B HauiOHanbHiN Ta/abo iHO3eMHIn BanoTi YKpaiHu,
Bunyckae i Bugae im BI1K mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM YKpaiHu
BignoBigHo Ao Tapudis baHky Ha ob6cnyroByBaHHs i3nyHNX OCi6 y TepmiH o 10 (gecaTtn) onepauinHnx gHiB nicng
HagaHHsa KnieHTom JokymeHTiB, nepegbadeHux n. 22.2 uboro [Jorosopy.

22.7. Ans nepepaxyBaHHsA KOLWTIB HAa paxyHku Pi3nyHmX ocib, Aki BiakpuTi B BaHKy Ta B iHLINX GaHKIBCbKUX YyCTaHOBAX,
KnieHT 3060B’A3aHuI He ni3Hille OHS NnepepaxyBaHHSA KOLWTIB BigNoOBigHO Ao n.22.7.3 JorosBopy

22.7.1. Hapgatn go baHky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHin dopmi BiOMOCTI, B AKX
BKa3yeTbCs iHpopMauis npo HoMepu paxyHkiB ®isnyHux ocib 3a IBAN, cymu 3apobiTHOI NnaTtu 1a iHWKxX BUnnaT, siki
nignaraiTb NepepaxyBaHHIO, Ta iHWI AaHi, ki 3a3HaveHi y JogaTky 16 oo uboro Jorosopy, (4ani - BigomicTb).
22.7.2. Y pasi BiOCYTHOCTI TEXHIYHOI MOXNMBOCTI Hagicnatu go banky Bigomicte y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae oo baHky BigomicTb y naneposin chopMi, HaBegeHin
y fopaTtky 17 po uboro [JoroBopy, sika Mae OyTu nignucaHa ynoBHoOBakeHMMK ocobamm KnieHTa Ta ckpinneHa
BiobuTKOM nevaTkm KnieHTa (3a ii HaABHOCTI), ane 3 ODOOB’A3KOBMM J0AaTKOBUM HagaHHaM baHky BigomocTi y
€neKTPOoHHIN dopMi 3a chopmoto, Ska HaBegeHa y [opatky 16 go uboro [loroBopy, Ha OKPEMOMY €NeKTPOHHOMY
HOCiIl.

22.7.3. MNepepaxyBaTn Ha paxyHOK BbaHKy, Skui 3a3HavyeHun y 3aaBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy
abo y 3asBi Npo 3amiHy ymoB 06CnyroByBaHHs1, 3aranibHy CyMy BUMMaTy NiCNsi cniaTtu BCix 060B'A3KOBMX NnaTexis o
GrooKeTy He Mi3Hille 3annaHoBaHOoi AaT NepepaxyBaHHs KOLTIB HA MOTOYHI paxyHku PisnyHux ocib.

22.7.4. OgHoYacHO 3 nepepaxyBaHHAM FPOLUOBMX KOLWITIB 3rigHO n. 22.7.3 uboro [JoroBopy, nepepaxyBaTu Ha
paxyHok baHky, skuii 3a3HadeHun y 3asiBi Npo HagaHHs nocnyr 3apnnaTtHoro nNpoekTy abo y 3asiBi Npo 3MiHy yMOB
0bcnyroByBaHHS, 3aranbHy CyMy KOMICil 3a 3apaxyBaHHsi/nepepaxyBaHHS rPOLLOBMX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHux ocid B po3mipi, Bu3HayeHomy 3rigHo Tapwudis [MaketiB/ Tapudis AT «MYMB» Ha obcnyroByBaHHS
3apniaTHUX NPOEKTIB KOpNopaTUBHMX KITIEHTIB Ta couianbHux Bunnat (Jogatok 29 ao uboro [lorosopy).

22.8. baHk nepepaxoBye KowTW Ha paxyHkM PisnyHux ocib, ki 3asHadveHi KnieHtom y BigomocTi, He ni3Hiwe
HaCTYMHOro onepauiHOro AHA nicng HanexHoro BUKOHaHHA KnieHTOM 0OAHOYaCHO BCiX HUXKYEBKa3aHUX YMOB:

- HapaHHsa KnieHTom BigomocTi BignoBigHoO 40 NOpsAAKY, SKMA BCTAaHOBNEHU ymoBamu [lorosopy;

- KOPEKTHOro Ta NoBHOro BifobpaxeHHst KnieHToM y BigomocTi AaHmx, HeoOXigHWX ans nepepaxyBaHHS KOLUTIB;

- HagxookeHHs Big KnieHTa 3aranbHOl cymun BUNNarT, dka 3a3HaveHa y BigomoTi, Ha paxyHok, BU3HayeHui y 3assi
Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3asBi Npo 3mMiHy yMoB 0cONyroByBaHHs, a 4N BUNMAT Y iHO3EMHI
BanoTi — Ha BIANOBIAHMI paxyHOK BaHKy Ans nepekasy iHO3eMHOT BanoTu;

- cnnatu KnieHTom Ha paxyHok BaHky, 3a3Ha4yeHuin y 3asBi Npo HagaHHs nocnyr 3apnnaTtHoro npoekTy abo y 3assi
Npo 3MiHy ymoB 06CnyroByBaHHs1, KOMICiNHOI BUHAropoAmM y MOBHOMY PO3Mipi, SSKMA pO3paxoByeTbCs 3rigHo Tapudis
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MakeTiB (Jogatok 5 go uporo [oroBopy) abo Tapudpie AT «[MYMB» 3a HagaHHS nocnyr 3apnniaTtHOro NpoekTy Ta
3apaxyBaHHs couianbHux Bunnat (Jogatok 29 go uboro [Jorosopy).

22.8.1. 3apaxyBaHHS KOLWITIB Ha paxyHku DianyHux ocid, ski BigkpuTi B BaHky, npoBoautecst baHkom Ha nigcTasi
HagaHoi KnieHtom Bigomocri.

22.8.2. 3apaxyBaHHS KOLWITIB Ha paxyHkn PisndHmx ocib, ski BigkpuTi B iHWKX 6aHkax, 34iNCHIOETLCA BiAMOBIAHO A0
YMOB [0roBOpiB, yKrnageHnx Mk ®PisnyHoo ocoboro Ta iHLWOo 6aHKIBCbKOK YCTaHOBOI, fka obcnyroBye PisnyHy
ocoby. baHk 3aiicHI0e Nnepekas nepepaxoBaHux KnieHTOM KOLUTIB Ha BigKPWUTI Y iHLWLIA BaHKIBCbKi YCTAHOBI paxyHKu
®i3nyHUxX ocib, ski 3a3HaveHi KnieHtom y BigomocTi, Ha nigcTasi BNaCcHUX NAATIXKHUX iHCTPYKLLN.

22.9. baHk nepef nepepaxyBaHHAM KOLUTIB Ha paxyHkun Didn4HMX OCib 3aiCHI0E HACTYNHI Ail:

22.9.1. lNepesBipsae BigNOBIOHICTb CyMn BuNnaTu, dka 3asHadeHa KnieHtom y BigomocrTi, Tih cymi kowrTiB, sika
oTpumaHa Big KnieHTa gns noganbLuoro nepepaxyBaHHs KOLUTIB HA NOTOYHI paxyHku PisnyHmx ocib;

22.9.2. 3pincHioe hopmarnbHy nepeBipky HoMepiB 3a ctaHaapToM IBAN paxyHkiB Qi3n4HUX 0cCiO, SKi BiAKPUTI Y iHLLNX
OaHKIiBCbKMX yCTaHOBax Ta 3a3HaveHri KnieHtom y Bigomocri;

22.9.3. lNepeBipsie BiANOBIAHICTb PEKBI3UTIB paxyHKy PisnyHoi ocobu, akui BigkpuTnin y baHKy, a Takox npissuula,
iMeHi Ta no 0aTbKoBi (3@ HasiBHOCTI) Pi3nyHOi ocobu y pasi HagaHHs BigomocTi B nmaneposin ¢opmi 3rigHo 3
Hopatkom 17 oo uboro [loroBopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHin dopmi 3rigHo 3 [logaTtkom 16
0o uboro [loroeopy 3 BukopuctaHHsm Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BianoOBiAHOCTi PEKBI3UTIB paxyHKy
®i3nyHoi ocobu, sxkun BigkpuTUA Yy BaHky, a Takox npi3BuLLa, iMeHi Ta No 6aTbKoBI (3a HasBHOCTI) PisnyHOI ocobu,
BaHkoM He npoBOANTBLCS.

22.10. Axkwo nig yac npoBeAeHHs NepeBipkM y Nopsaaky Ta obcsrax, nependayeHux nignyHkTamy n. 22.9 uboro
[oroBopy, BusBNeHi HesignosigHocTi, baHk npoTarom 2 (OBOX) onepauiiHMx AHiB nosigomnsie KnieHta npo
AonyLeHi NOMWUIKN Ta NPUYNHY HEMOXIMBOCTI NepepaxyBaHHSA KOLUTIB HA MOTOYHI paxyHku PisndHmx ocib. Y nakomy
pasi nepepaxyBaHHsi KOLWITIB Ha paxyHkn PisanyHnx ocid . 3ginicHoeTbess baHkom nuwe nicns ycyHeHHs KnieHTom
NOMWNOK Yy NOPSAKY Ta CTPOKW, BU3HAYeHi nignyHkTamu n. 22.8 ysoro Jlorosopy.

22.11. baHk noBepTtae KnieHTy KkowTwn, siki He Oynu nepepaxoBaHi Ha paxyHkM PianyHMX OCIO Yy 3B'A3KY 3
HEBUKOHAHHAM BUMOT MiAMNyHKTIB N.22.8 gaHoro [oroBopy He MisHiwe 3 (TpbOX) onepauiiHuxX AHIB 3 daTtu ix
3apaxyBaHHsl KnieHTom Ha paxyHok BaHky, 3asHauyeHuii B 3asiBi Npo HagaHHA nocnyr 3apnnaTHOro MpoekTy, 3
OAHOYaCHUM 3a3HaYEHHSAM NPUYMH NOBEPHEHHS B MeMopianbHoMy opaepi. Mpy noBepHeHHi KowTiB KnieHTy, baHk
noBepTae BiAMNOBIAHY YAaCTMHY KOMICIMHOT BUHaropoaum, paHiwe cnnaveHy KrieHTom.

22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopncTb PisnYHNX OCIO KOLITK y TakMX BUNagKax:

22.12.1. 3a nucbmoBMM 3anutom KnieHTa 3a yMOBW, SKLLO rPOLUOBI KOWTKN He Bynu 3apaxoBaHi Ha NOTOYHI paxyHKu
®isnyHux ocib, aki BiakpuTi B BaHky. Take noBepHeHHS 34iNCHI0ETbCA BaHkoM Ha NOTOYHMI paxyHoK KnieHTa, 3 Akoro
Hagivwnu rpoLwwosi kowTun, abo Ha paxyHok KnieHTa, BkazaHui y nucbMoBoMy 3anuTi KnieHTa;

22.12.2. Axwo iHwa HaHKiBCbka yCTaHOBa, y KN BiOKpUTI paxyHkn PisnyHmx ocib, noBepHyna kowTtn baxky. Take
NOBEPHEHHS 34iNCHI0ETbCS BaHKOM Ha NOTOYHMIA paxyHOK KnieHTa, 3 ikoro 3aiincHoBanocs nepepaxyBaHHs KOLUTIB,
abo Ha paxyHok KnieHTa, BkazaHui y NMCbMOBOMY NoBigomMneHi KnieHTa.

22.13. baHkK 3iicHI0e 06CnyroByBaHHs MOTOYHUX paxyHKIB Pi3nyHMX OCiO, ski Bynu BIiOKPUTI B pamkax HagaHHs
BaHkom nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapndamu baHky, BCTaHOBNEHUMH iHOUBIAyanbHO Ans Pi3yHmx ocid
abo 3aranbHUMK Tapudamu baHky, BcTaHoBNeHMMM Ana disnyHnx ocib, siki 06CryroByoTbCA B pamkax 3apnniaTHUX
npoekTiB. licna oTpumaHHA BaHkOM B NOpPSIAKY Ta HA YMOBaXx, BCTAHOBIEHUX NignyHKTamu n. 22.14 uboro Jorosopy,
noeigomneHHa Big KnieHta npo ®i3nyHMx OCi6, SAKi 3BiNbHANOTHCS; 3BIMbHUNUCS, ane Ha MOMEHT (PaKTUYHOro
3BiflbHEHHSI HE OTpMManun HanexHi Npu 3BifbHEHHI CyMu BUMNMaT; BiAMOBNSAOTLCS Bif NofanbLIoro 3apaxyBaHHS
KOLUTIB Ha MOTOYHI paxyHku y BbaHky abo B pasi posipBaHHA yknageHux mik KnieHtom Ta ®isnyHummn ocobamm
AOroBOpIB LMBINbHO-NPaBOBOro XxapakTepy, onnaTta nocnyr baHky 3a o6cnyroByBaHHA MOTOYHNX paxyHKiB Di3NYHHNX
ocib 34iMCHI0ETLCA OCTaHHIMU Ha niacTaBsi 3aranbHUX Tapudis baHky, BCTaHOBREHWUX Ans disnyHMX ocib.

22.14. KnieHT nosigoMnsie baHk y nMCbMOBIV popMi Npo 3BiNbHEHHs1 Pi3nyHOT 0cobU, paxyHKu AKOT BigKpuTi B BaHky,
Npo HaZaHHs il JOBroCTPOKOBOI BignycTkn (TepmiHoM BinbLue 60 kaneHaapHMX AHIB), NPO po3ipBaHHA (MPUNMHEHHS
4ii) 4OroBOpyY LMBINbHO-NPaBOBOro xapakrepy, nNpo BigMoBy PisanyHoi ocobu Big NoganbLUIOro 3apaxyBaHHs KOLUTIB
Ha ii NoToYHMI paxyHko y BaHky, BigkpuTuii BignosigHo 4o Lboro [loroBopy npoTtarom 2 (4Box) poboynx gHiB 3 AHS
HacTaHHs BianoBigHOI 06CTaBUHM (BUAAHHA Haka3y, yKnageHHs LOroBOpY Npo po3ipBaHHs, OTPUMaHHS Bif4noBiaHOMo
nosigomreHHs PianyHoi ocobm ToL).

22.14.1. Akwo KnieHT He noBigomuTb BaHk Npo HacTaHHSA BiANOBIgAHMX 06CTaBUH, Y NOPSAKY Ta CTPOKY, AKi 3a3HAYEHi
y n.22.14 [doroBopy, iHcbopMaLis Mpo NOTOYHI paxyHkm Takux PisnyHmx ocib BigobpaxaeTbca KnieHTom y BigomocrTi.
22.15. KnieHT nepepae B baHk 3asBy Ha Bunyck ®isnyHuMm ocobam, SkuMm y pamkax HagaHHsa nocnyr 3apnnaTtHoro
npoekTy 6ynu BigkpuTi paxyHku B BaHky, BINK abo nepesunyck BINK y 38°A3Ky i3 3aKiH4E€HHAM CTPOKY iX Aii.

22.16. baHk Bnpasi:

22.16.1. HapaBatu ®isnyHnm ocobam goaaTkoBi GaHKIBCbKI NOCYrM 3a yMOBWM HafaHHA B baHk HMMK BignoBigHOI
3asBM Ta yknageHHs [JoroBopy KOMMNEKCHOro 6aHKiBCbKOro 06cnyroByBaHHs ¢oisn4HMX OCiO.

22.16.2. Y pasi BigcyTHocTi npoTtaroM 90 (4eB’SHOCTO) KaneH4apHUX AHIB 3apaxyBaHb Ha paxyHku PisuyHux ocib,
Aki BigkpuTi B BbaHKy Ta BigcyTHOCTI BignosigHoro nosigomneHHsa Big KnieHTa 3rgiHo 3 n.22.14 uboro [dorosopy,
o6cnyroByBaTU NOTOYHI paxyHkM Takmx PisanyHux ocib BiANOBIgHO OO YMOB yknageHux mik BaHkom i PisnyHumm
ocobamu [JoroBopiB KOMMMIEKCHOro GaHKiBCbKOro 06CcnyroByBaHHA (isn4HUX Ocib i3 3acTocyBaHHAM Tapudis baHky
ANl paxyHkiB gisn4HUX 0cib, BIAKPUTUX NO3a paMkamu 3apnnaTHOro NpoekTy.

22.16.3. 3anuwunTtn 6e3 BUKOHAHHA OTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, sKkwo KnieHT He BUKOHaB
3060B'A3aHH4, nepeabadeHi y nignyHktax n.22.8 yporo [Jorosopy.

22.16.4. 3miHIOBaTU peKBi3UTU paxyHkiB baHky ana nepepaxyBaHHa KnieHTom cym BunnaTt T1a/abo KOMICIMHOI
BMHAropoau, LWAXOM HanpaBfeHHs He nisHiwe, HiX 3a 20 (OBadusiTb) KaneHOapHUX OHIB A0 AaTW BBEOEHHS
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BiAMOBIOHUX 3MiH, noBigomneHHs KnieHTy 3 BukopuctaHHsaM Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamwu
MOLLTOBOrO 3B’A3KYy 3a MicLie3HaxomkeHHsM KnieHTta, BcTaHoBneHMM baHkom B npoueci ineHTudikauii KnieHTa.

. IHWi NnonoxeHHs HagaHHA Nocnyr 3apnnaTHOro NPoekKTy.

22.17. HapaHHa nocnyr 3apnnaTHOro npoekty moxe OyTh npunvHeHo 3a iHiuiatveoto opHiei i3 CTopiH 3
noBigomIeHHAM iHwoi CTopoHu 3a 60 (WicTaecaT) kaneHgapHUX AHIB 40 AATW 3anfaHOBaHOrO NPUMUHEHHST. Y TakoMm
pasi, HagaHHsi nocnyr 3apnnaTtHOro NPOEKTY NPUNMHSETLCA Ha 60 (WicTaecsaTun) aeHb nicns oTpuMaHHA baHkom
3asnBu Npo 3miHy yMOB 06CnyroByBaHHsi abo oTpumaHHs KnieHTomM noBigoMneHHsa baHky Npo NpUNUHEHHS HadaHHS
nocnyr 3apnyaTHOro NpPoeKTy.

22.18. baHk Ma€e npaBo B OQHOCTOPOHHBOMY NOPSAAKY MPUMMHUTY HaAaHHA Nocnyr 3apnnaTHOro NPOEKTY i 3akpuUTH
BiONOBIOHI paxyHKM ONsi NPOBEAEHHS onepauiil, NoB's3aHNX 3 HaZaHHAM Mocnyr, nepegbadeHnx UMM po3ginom
Horosopy, gkwo npotarom 3 (TpbOX) pokiB KnieHT He 3aiicHI0E onepaui, i3 nepepaxyBaHHS KOLUTIB Ha MOTOYHI
paxyHku PisanyHmx ocib.

22.19. baHk He Hece BignoeiganbHocTi Nnepea KnieHToM 3a 36uTku, 3aBaaHi KnieHty ta / abo ®isuyHum ocobam y
3B'A3KY 3 HECBOEYACHUM ab0 HEKOPEKTHUM 3apaxyBaHHSM KOLUTIB HA NOTOYHI paxyHKu DisnyHux ocid, Lo cranucs
BHacnigok Aiv / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HegoCTOBIpHUX / HENPaBUIbHUX AaHUX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigomMocTi 3 noMunkamu.

22.20. baHk He KOHTpOSOE Ta He BIANOBIQAE 3a CTATyC paxyHKiB, sKi BigKpuTI Ha iM’'a PisnyHUX OCIO Yy iHLIMX
GaHKIBCbKMX YCTaHOBaX.

22.21. baHK He Hece BiOMNOBIAANbHOCTI 3a 3apaxyBaHHSA KOLWTIB Ha paxyHkM PisnuHMX ocib, sKi BigKpUTI B iHLLMX
GaHKIBCbKMX yCTaHOBaX, a TaKOX 3@ MOXIMBE CTATHEHHS iHWMMKM OaHKIBCbKMMK yCTaHOBaMM KOMICIM 3a Take
3apaxyBaHHs.

22.22. KnieHT Hece BignoBiganbHicTb 3a 6yab-aki 36UTku, 3aBaaHi baHky y 38’a3ky 3 nopylweHHaM KnieHToM rapaHTin
LOAo BiAKpMTTS B BaHKy NOTOYHMX paxyHkiB ®isnyHMM ocobam 3 iX nonepeaHbOoi 3rogu.

23. NOPAOOK HALIAHHSI CEPBICY TOPIOBOIO EKBAUPUHIY

23.1. Uwum [JdoroBopom BperynboBaHi NpaBoBiAHOCMHU M BaHkom Ta ToproBusmMu 3 NPOBEAEHHS MnaTexis i
po3paxyHkiB 3 BukopuctaHHam BIK BignoBigHMX MiKHapOAHWUX, HaUiOHaNbHMX MMATPKHUX CUCTEM B TOProBO-
CEepBICHIN Mepexi.

23.2. Cepsic TOproBoro ekBamvpuHry Hagaetbcsi Toprosusam, ski:

23.2.1. Hapann BaHky 3asaBy Ha nigknoyYeHHs1 4O cepBicy ToproBoro ekBampunry(Jogatok 22 o uboro JJorosopy),
LLIO MICTUTb NOCUIaHHSA Ha uen [lorosip . 3asiBa Ha NiaknoYeHHs1 40 cepBiCcy TOProBOro eKBanpuHry HabyBae YMHHOCTI
3a YMOBM 1T nignucaHHs ynoBHoBaxeHo ocoboto baHky Ta Toprosuem.

23.2.2. 3anoBHuNu Ta nignucanu 3asBy Ha NiAKMIOYEHHSA cepBiCy TOProBOro eKkBanpuHry 3 BUkopuctaHHam Cepsicy
«IHTEPHET-BAHKIHI» (y ubomy [orosopi — 3asBa Toprosusa Digital). 3asBa ToproBusa Digital He noTpebye
nignMcaHHs ynoBHOBaXkeHoW ocoboto baHKy Ta He Mae cTaHgapTm3oBaHoi baHkom dopmun. ToproButo, ki Hagas
3asBy Toprosus Digital, nigkntoyeHHs cepBicy TOProBOro ekBampuHry 34iMCHIOETLCA Micns HanpasneHHs BaHkom
MOBIAOMITEHHS NPO NiAKMIOYEHHS LbOro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH .

23.3. Nopspok HagaHHA AOKYMEHTIB

23.3.1. Y pasi npoBefdeHHs eneKkTpoHHOi aBTopu3auii ToproBeub Hagae Ao banky geHHuMnm 3BiT 3a Bcima
npoBeaeHUMU onepadismu 3 BukopuctaHHam BINK wnaxom 6anaHcysanHa POS-tepmiHany.

23.3.2.Akwo 3a 3BiTHMM nepiog 6ynu BunyyeHi 6nokoBaHi un danbwwmei BIK, iHdopmauia npo sunyyeHi BI1K
(Homepwu BIIK Ta gaHi kacupis, Ski iX BUSBUNW) BKNOYAETLCA A0 MiACYMKOBOro AokymeHTa (JogaTtok 27 40 uboro

Oorosopy).
23.3.3. ToproBeub Npu BUOOPi KaHany HadaHHS PeecTpy BMKOHAHWX onepaLin B TOProBux Toykax ToproBus - «e-
mail» nosigomneHHss - 6e3BigknNMYHO Hagjae baHKy npaBoO/MOBHOBaXeHHs nepefaBaTh iHdopMaLilo 4vepes

He3axULeHi KaHanu 3B’A3Ky i npuiMae Ha cebe Bci moB’A3aHi 3 uum pusmkn. [pu ubomy BaHk He Hece
BiANOBIgANbHICTb 3@ AOCTYN TPETIiX 0Cib A0 AaHOi iHpopMauii, sika MiCTUTb BaHKIBCbKY TAEMHWLIO, @ TAKOX 3a BTpaTy
Ta/abo NOLWKOMXKEHHS iHdopMaLil, AKi BAHUKIM Y pe3ynbTaTi nepefadi 4aHUX He3axXULLEHUMU KaHanamu 3B’a3Ky.
23.4. YMoBU BiAMOBM Bif cepBicy TOProBoro eKBampuHry
23.4.1. CtopoHa, flka BBaXkae HEOOXiOHUM MPUNMHWUTU HAOAHHSA CEepBiCYy TOProBOro ekBawmpuHry, 3a 30 OHiB OO0
OaxaHoi gaTu, Hanpaensie MoBigOMMEHHS Npo ue iHwin CTopoHi 3acobamu MOLITOBOrO 3B’SI3Ky 3a agpecoto,
3a3HaveHow y [logatky 22 go uboro [loroopy/3assi Toprosus Digital, abo 3a gponomoroto cuctemn «IHTEPHET-
BAHKIHI ».
23.5. Y Bunagky ko oaHa i3 CTopiH iHiuiloBana npunMHEHHA HagaHHS cepBicy TOProBoro ekBampuHry, ToproeeLb
3000B’si3aHMI NpoTArom 1 (0AHOro) onepauiiHoOro AHs 3 AHS HanpaBfeHHS MOBIOOMITEHHS (SKLIO MPUMMHEHHS
cepsicy iHiyinoBaHo ToproBueM) abo 3 AHA MOro OTPUMAaHHS (SIKLWO NMPUMUHEHHS CepBicy iHilioBaHO BaHkom)
NnoBepHyTM obnagHaHHA BaHKy B HanexHoMy cTaHi Ta komnnekTauii. NoBepHeHHs obnagHaHHA ohOpMITETLCS
AkTOM npunomy - nepegadvi (Joanatok 23.1 ao uboro fJorosopy ), nignucaHum CTopoHamu.
23.5.1. Y pasi HeBMKOHaHHS ToproBueM BUMOr, 3a3HayeHux y n.23.5., baHk mae npaBo GnokyBaTv MOXMMBICTb
npoBefeHHs onepauin 3a bINK i3 BukopmuctaHHAM o6nagHaHHS.
23.6. YMOBU HafjlaHHA CepBiCy TOProBOro eKBampuHry MOXyTb 6yTn 3MiHEHI 3@ B3aEMHOI 3rofoto CTOPIH  LNSXOM
ocdhopmMineHHs 3asBu Ha 3MiHY YMOB CepBiCy TOproBoro ekBawpuHry ([JogaTtok 26 ta Jopatok 26.1 (B nepioa 3
13.12.2021 p. no __._ .2023 p.) go uboro [dorosopy). baHk mae npaBo CaMOCTINHO BCTaHOBUTW IHAMBIAYanbHI
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Tapudu 3a HafaHHSA CepBiCy TOProBOro eKBaWpUWHIY, siki nepeabavaloTb 3MEHLLUEHHS PO3MIpiB KOMICIH, LUMSXOM
HanpaBlieHHA TOproBUO MOBIAOMIIEHHS NPO BCTAHOBIEHHA |HAMBIAyanbHUX Tapudis 3 BMKopucTaHHaM Cepsicy
“‘IHTEPHET-BAHKIHI™ abo iHWMM wnsxoMm B NUCbMOBIN ¢opmi. Y noganbwomy baHk mMae npaBo CaMOCTINHO
3MiHUTW/CKacyBaT BCTAHOBIEHI IHAMBIgyanbHi Tapudu, nosigoMnawym ToproBus He Mi3Hille Hix 3a 5 (M'ATb)
KaneHaapHUX [HIB OO AaTtW 3MiHu/CkacyBaHHSA IHOuMBIOyanbHUX TapudiB LUMIAXOM HanpaBlieHHss  Toprosuto
NOBiAOMITEHHA NPO 3MiHy/CkacyBaHHA IHAMBIAYanbHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo iHWUM WNAXoM B MMCbMOBIV hOpMiI.

23.7. lNMpunNuHEHHs1 HafJaHHA CepBiCy TOProBOrO €KBaAMPUHIY 3AINCHIOETBCS LINAXOM nogaHHa baHky Toprosuem
3asBu Npo BiAMOBY Big cepBiCy TOproBoro eksavipuHry ([opatok 24) sika CTaHOBUTMME HEBIO'EMHY 4YacCTUHY
[orosopy, abo wnaxom obmiHy nuctTamu, 3okpema y nopsaky, nepeadadyeromy nn. 4.4.51 ta 4.4.52 uboro [lorosopy.

24.NOPAOOK | YMOBU HAOAHHA MOCNYTU «OHNAWH OBEPHANT»

24.1. YmoBu HagaHHsA Mocnyru

24.1.1.MNMocnyra HagaeTbCa 3a yMOBM BiAKPUTTS OKpemoro PaxyHKy B HauioHanbHin BantoTi 3 0co6nmMBMMM ymMoBaMu
PYHKUIOHYBaHHSA, NMPU3HAYEHOro BUKMIOYEHO ANSA HapaxyBaHHS MPOLEHTIB Ha 3anuvLIOK KOLWTIB Ha HbOMY (gani —
PaxyHok OBepHalT).

24.1.2. KnieHT He 3AiMCHIOE iHilitoBaHHA NnaTikHUX onepaui 3 PaxyHky OBepHaliT. [JoroBipHe CnUcaHHSA KOLWITIB 3
PaxyHky OepHanT 3giicHioeTbcsl baHkoM Ha ymoBax, nepegbaveHux umMm posginom [Horosopy. [Npumycose
cnucaHHs kowTiB 3 PaxyHky OBepHanT 34iMCHIOETLCA Yy BUNaakax, nepegbayeHns 3akoHo4aBCTBOM.

24.1.3. Mocnyra nigkntovaetbes 0o PaxyHky OBepHalT 3a YMOBU HaneXHUM YMHOM ocpopMIeHoi Ta nogaHoi Ao
BaHky 3asiBu npo 3miHy yMOB 06CMyroByBaHHSI.

24.1.4. |Hwi nocnyrn, akMMy nepegbavyeHo HapaxyBaHHS MPOLEHTIB Ha 3anuvLIOK KOLWITIB, HE NigKNio4YalTbes A0
PaxyHky OBepHanT.

24.1.5. KnieHt popyyae banky (Haginse BaHk npaBom) 3gincHioBaTW OOrOBipHE CMMCaHHS KOWTiB 3 PaxyHky
OBepHanT B CyMmi BCiX Haaxo4keHb, 3apaxoBaHux nicns 17-00 KOXXHOro onepauinHoOro AHS, a TakoxX B CyMi 3anuLKy
kowTiB Ha PaxyHky OBepHanT Ha NOYaTOK KOXHOro onepauinHOro AHA AN NoganbLlioro 3apaxyBaHHS KOLWTIB Ha
NOTOYHUIA paxyHoK KrieHTa, BM3HayeHun B 3asiBi Npo 3MiHy ymoB obcnyroByBaHHS, Bigkputui B baHky (mani —
OcHoBHuIM PaxyHok). [JoroBipHe cnucaHHs 34incHioeTbes baHkom Ha migctaBi camocTiiHO odopmieHoi baHkom
NnaTiXkKHOT IHCTPYKUIl, B pekBi3uTi «[lpu3HadYeHHa nnatexy» 4Koi 3a3HavaeTbes: «[llepekas KOWTIB 3 paxyHKy
OBepHaWnT 3rigHO AoroBopy GaHKIBCbKOro 06CnyroByBaHHS KOPNopaTUBHUX KMIEHTIB, YKNaAeHoro Ha NigcTaBu 3asBu
Npo NpUEdHaHHS Big POKy».

24.1.6. lMocnyra gie npoTarom CTpoky Aii [loroBopy 3 ypaxyBaHHAM n. 24.2.3.

24.2. YMoBM HapaxyBaHHA Ta cnnaTtu npoueHTiB 3a lNocnyroto

24.2.1. HapaxyBaHHS1 NPOUEHTIB 3[iNCHIOETLCA LOAEHHO Ha 3anuLIOK KOwTiB Ha PaxyHky OBepHaWT CTaHOM Ha
KiHeLb onepauiiHoro aHsa baHky. Po3paxyHkoBa 6a3a anst po3paxyHKy NPOLEHTIB CTAHOBUTL KiNbKiCTb KaneHgapHWX
OHiB y NOTOYHOMY poLi 365/366.
24.2.2. Bunnata npoLeHTiB 3A4INCHI0ETLCA He Ni3Hille onepauiiHoro AHs, HaCTYNHOro 3a AHEM HapaxyBaHHS
NPOLIEHTIB, LUNAXOM nepepaxyBaHHS HapaxoBaHUX npoueHTiB Ha OCHOBHMIA PaxyHok. AKLO CTpoK BunnaTu
NpOLIEHTIB NpMnagae Ha cyboTY/Heninto/CBATKOBUI AeHb, BUNaTa NPOLEHTIB 3AINCHIOETLCA HA HACTYMHUI
onepauinH1Mn AeHb.
24.2.3. [Ona HapaxyBaHHS MpPOLEHTIB Ha 3anuwok kowTiB Ha PaxyHky OBepHaWT 3acTOCOBYETLCS
NpouUeHTHa cTaBka, Npo po3mip sikoi baHk nosigomnse KnieHTa wnsxoMm HanpaeneHHsa iHPopmauinHoro
nosigomneHHs 3acobamu Cepsicy «IHTEPHET-BAHKIHI». BkasaHa B iHpopMauinHOMY MNOBiAOMMAEHHI
npoLueHTHa cTaBka fdie 0o ii ckacyBaHHSA BaHkoM LINAXoM HanpaBneHHs iHopMaLuiiHOro NoBigOMIEHHS
3acobamu Cepsicy «IHTEPHET-BAHKIHI» npo BcTaHOBMNEHHA HOBOI MpPOLEHTHOI cTaBku abo npo
ckacyBaHHS Aito4oi MPOLEHTHOI cTaBkM 6e3 BCTAHOBMNEHHS HOBOI. Y BUMNAAKY, SKWO 3 MOMEHTY BiaKpUTTS
PaxyHky OBepHalT abo 3 MOMEHTY CKacyBaHHsi NPOLIEHTHUX cTaBok BaHkom KnieHTy He HanpaBnsaeTbes
iHdbopmauiiHe noBIAOMMEHHS MpPO BCTAHOBMEHHS CTaBKW/HOBOI CTaBKW, HapaxyBaHHS MpPOLIEHTIB
3[iACHIOETLCA NO CTaBui, NnepeabaveHin gitoummm Tapudgamm BaHky.
24.2.4. MNMocnyra gie npoTsrom CTpoky Aii [loroBopy 3 ypaxyBaHHaM n. 24.2.3.
24.2.5. baHK He HapaxoBYye Ta He BuUMNNavye NpoueHTU 3a KOPUCTYBAHHA 3anuLlKOM KOWTiB Ha PaxyHky
OBepHanT B nepiog, konu KnieHt 6yB obmexeHnn B nNpasi BiNbHO pO3NopsgKaTucsa KowTamMun Ha PaxyHKy
OBepHawnT y Bunagkax, nepegdadeHnx 3aKkoHOA4aBCTBOM (B TOMY YMUCHIi, BHACNIAOK apeLuTy, NPU3yrnMHEHHS
BMOATKOBUX OMepaLin Ta B iHWKX BUNaakax obmexeHHs npaeBa KnieHTa BiNbHO po3nopsgkaTUCh KoLTamm
Ha PaxyHky OBepHanT), a TakoX y BMNagKy MPUMYCOBOro cnucaHHs KowTiB 3 PaxyHky OBepHauT vy
BiQMOBIAHOCTI 3 3aKOHOJaBCTBOM.
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24.3. IHWi ymoBm

24.3.1. KnieHT, nogatoum 3asBy nNpo 3MiHy ymoB obcrnyroByBaHHs, a baHk, npuiimMatoum 3asBy npo 3MiHy ymoB
obcnyroByBaHHS, OiALLNM 3roan Npo HacTymnHe:

- BaHk mae npaBo Ha cBii po3cyq akTueyBaTtu [ocnyry abo BiaxvnuTu y uin YacTuHi 3asBy Npo 3MiHYy YMOB
obcnyroByBaHHS;

- Mocnyra akTnuByeTbcA 3a PaxyHkom OBepHaNT Ha niagcTaBi HANEXHUM YMHOM nodaHoi 3asBm Npo 3MiHy YMOB
06CcnyroByBaHHS TifMbKM 3a YMOBMU, SKWO baHk He Bigxmunve 3asiBy Npo 3MiHY yMOB 0OCNyroByBaHHS.

24.3.2. CTOpOHM NOroAMINCD, WO B 3B’A3KY 3i 3MiHAMW PUHKOBOT KOH'IOHKTYPU | KONMMBaAHHAMM LiHW pecypciB, baHk
Mae npaBo CaMOCTiIiHO | 6e3 gogaTKOBOro NoromxeHHs 3 KnieHTom BcTaHoBMBaTyM Ta 3MiHIOBATM pPO3Mipu
MPOLEHTHUX CTaBOK ANsl HAapaxyBaHHs NPOLIEHTIB Ha 3anuLwokK KoWTiB Ha PaxyHky OBepHanT.

25. MOCNYTrA AOrosiPHOIo CrNCAHHA

25.1. baHk Hagae Mocnyry [loroBipHOro cnucaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KnieHta 3a ymoBM nignucaHHs
CtopoHamn 3asBuM wopo nocnyrn [oroeipHoro cnucanHs kowrTiB (JogaTok 38 go uboro [orosopy). baHk
po3noynHae HagaHHsa nocnyrn [orosipHOro cnmcaHHa KowTiB 3 PaxyHKy 3a pekBisautamm KnieHTa He nisHiwe
onepawifiHOro AHHA, HacTynHoro 3a gHem, B sikomy CTopoHamu mignvcaHa 3asiBa wogo nocnyru [JorosipHOro
CMUCaHHS KOLUTIB.

25.2. KnieHt pgopyyae BbaHky 3pivicHioBaTu [lorosipHe cnucaHHsa KowTiB 3 noro PaxyHKy B BaHKy Ha KopucTb
OoTpuMyBaya, Wo obCrnyroByeTbCs B YNOBHOBaXeHOMY GaHKy YKpaiHu, 3a pekBi3uTamu i ymoBamu, WO BU3HAYEHI
3asBoto woao nocnyrn [IoroBipHOro CNUCaHHA KOLUTIB.

25.3. Cnnarta nocnyr baHky, Bu3HayeHUx uum posginom [JoroBopy, 34IMCHIOETLCA OOHOYACHO 3 MPOBEAEHHSM
onepauii 3a PaxyHkom y poamipax, BCTaHOBNeHux fgitoummun Tapudamm baHky, Ta y nopsgky, obymoBneHomy
nyHkTamu 5.1.7., 5.3.2. yboro [Jorosopy.

25.4. MNocnyra [dorosipHoro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHta gie 4o npunuHeHHs aii [JoroBopy
abo go BigmoBu KnieHTa Big oTpMMaHHs Wiei nocnyrm Wwnsaxom HagaHHs baHky 3asBu woao nocnyrm [orosipHoro
CMMCaHHSA KOLITIB 3 MPOXaHHAM NPUNUHEHHSA HafaHHA 3a3Ha4veHoi nocnyru. baHk npunuHae 3gincHeHHsa JorosipHoro
ClnNCaHHSA KowTiB 3 PaxyHKy 3a pekBiautamu KnieHTa He nisHiwe onepauinHoro AHsA, HaCTynHOro 3a AHEM, B SIKOMY
0o baHky Haginwna 3asBa woao nocnyry [oroBipHOro cnucaHHs KowTiB. Y pasi BigMoBu KnieHTa Big oTpMMaHHs
uiei nocnyrv nignucanHs baHkom 3asaBu woao nocnyrv [JoroBipHOro cnMcaHHs KowTiB He 060B’A3KoBeE.

26. 3ABE3NEYEHHA AOCTYNY OO OOAOATKOBUX CEPBICIB

26.1.baHk 3abe3nevye BUKopuCTaHHS KnieHTOM JoOaTkoBMX CEPBICIB - CepBiciB napTHepiB baHky, ki iHTerposaHi
B Cepsic «IHTEPHET-BAHKIHI™» ans 3py4HOCTi y BUKOPUCTaHHI ix KrieHTOM.

26.2. lNepenik poaaTtkoBux cepeici, 4o AkMx baHk 3abesnevye goctyn KnieHTa, a Takox ymoBu 3abesnedeHHs 4o
HUX JocTyny, BU3HadveHi y [JopaTky 21 go usoro florosopy.

26.3. baHK He Hece BianoBiAanbHICTb 3a MOBHOTY, CNPaBXHICTb Ta JOCTOBIPHICTL iIHCpOpMaLlii, Ky HagalTb CepBsicu
napTHepiB.

27. DOOATKN

Hopatok 1 — 3asgBa npo npuegHaHHa oo [JorosBopy 6aHKIBCbKOro 06CcnyroByBaHHSA KOPMOPATUBHUX KIIEHTIB
Hopatok 2 — 3asBa nNpo 3MiHy yMOB oOcCrnyroByBaHHs 3a [JoroBOpoM OGaHKIiBCbKOro 06CnyroByBaHHS
KOpnopaTUBHUX KITIEHTIB

HOopatok 3 — BasBa npo po3miweHHs Bknagy (y pasi npuegHaHHsly no [oroBopy 6aHKiBCbKOro
0o6cnyroByBaHHSA KOpPNopaTMBHMX KIIEHTIB Y LiromMy)

Hopatok 3.1. — 3asBa npo po3miweHHsa Bkrnagy (y pasi npuegHaHHsa o [JoroBopy 6aHKIBCLKOro Bknagy sik 4o
YacTuHu [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHs KOPNOPaTUBHUX KITiEHTIB)

Hopatok 3.2. — 3asiBa npo po3milleHHsa Bknaay (y pasi npuegHaHHsa o JoroBopy 6aHKiBCLKOro Bknagy sk 4o
YacTuHu [loroBopy 6aHKIBCbKOro o6CryroByBaHHSI KOPNOPaTUBHUX KIEHTIB, SKi ideHTudikosaHi bankom Ta
CTPOK aKTyanisaujii igeHTudikauiitHMx gaHnx no sikumM He HacTaB)

Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 5, 5.1- Tapudm NakeTiB

HopaTtok 6 — Tapudu BaHky

Hopatok 7 — NacuBHi NpoayKTn

Hopnatok 8 — AHkeTa-3asiBa Ha Buaady kopnopatusHoi BINK

Hopatok 8.1. - Tunu 6aHKIBCbKMX NMATiKHUX KapTOK (OrK), ki BUMYCKAKTLCA ANs pO3NOPAOXKEHHA paxyHKOM
HopaTtok 9 — MNpaBuna (pekomeHaaLii) BUKOPUCTaHHS KopItopaTuBHOI miaTixHOI KapTku AT «ITYMby.
Hopatok 10 — 3asBa npo Kyniento iHO3eMHOT BanioTu
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HopnaTtok 10.1 — 3asBa npo o6MiH iIHO3EMHOI BantoTU Ha iHLLY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npoaax iHO3eMHOT BanoTu

HopaTtok 11 — 3aaBa nNpo HagaHHA nocnyr 3a [JoroBopoM No3unku

HopaTtok 12 — [JoBigka Npo cUCTeMy rapaHTyBaHHS BKNagiB isnvHux ocid

Hopatok 13 — 3asBa npo HagaHHA nocnyr 3apnnaTHOro NPOeKTy

HopaTtok 14 — NMepenik PisanyHMX 0Cib, Ha KOPUCTb AKMX BiOKPMBAIOTHCS paxyHKM (B €MNEKTPOHHIN dopmi)
HopaTtok 15 — NMepenik PizanyHMX 0Cib, Ha KOPUCTb SKMX BiOKPMBaOTLCS paxyHkuM (Y naneposin dopmi)
HopaTtok 16 — BigomicTb nepepaxyBaHHS rpoloBmx KowTiB PisndHMM ocobam (B eNeKTPOHHIn dopmi)
HopaTtok 17 — BigomicTb nepepaxyBaHHs rpoloBmx kowTis PisnyHumMm ocobam (y naneposin hopmi).
Hopatok 18 — Tapndu Ha goaaTKoBe po3paxyHKOBO - kKacoBe 06CnyroByBaHHSA

Hopatok 19 — 3asiBa npo HagaHHS NOCNyr A40AATKOBOIO PO3paxyHKOBO-KacoBOro obcryroByBaHHs
Hopatok 20 — 3BiT Npo HagaHHA NOCNyr AOAATKOBOro PO3paxyHKOBO-KacoOBOro 06CNyroByBaHHSA
Hopatok 21 — lNepenik 4oOaTKOBMX CepBiCiB Ta yMOBM 3abe3neyeHHs 0O HUX 4OCTyny.

Hopatok 22 — 3asBa Ha NigKMYeHHs1 10 CEpBiCY TOProBOro eKBanpuHry

Hopatok 23 — AKT npurnomy-nepegadi npy BCTaHOBMNEHHI obnagHaHHs

HopaTtok 23.1 - AKT npunomy-nepeaadi npu geMoHTaxi obnagHaHHsA

Hopatok 24 — 3asBa npo BiAMOBY Bif CEPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asBa Ha NigKnYeHHs1 OAATKOBUX CEPBICiB TOProBOro eKBanpuHry

Hopatok 26 — 3asBa Ha 3MiHY YMOB CEpBICY TOProBOro eKBampuHry

Hopatok 26.1 - 3asgBa Ha 3MiHY yMOB CepBicy TOproBoro eksavipuHry (3 13.12.2021 p.no . .2023 p.)
Hopatok 27 — Onuc BunyyeHnx BI1K

Hopatok 28 — Mopsagok pobotu 3 BINK

Hopatok 29 — Tapudm AT «NMYMB» Ha 06cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATMBHUX KITiIEHTIB Ta
coulianbHuUX BUNNaT

Hopatok 30 - IHCTpykKuis wogo 3axucty ObnagHaHHsA (POS-TepmiHan) sike Hanexutb baHky Big 30BHILLHBOTO
di3n4HOro BTpy4YaHHs

HopaTtok 31 - [HCTpyKUis ans kacupiB no poboti 3 POS-tepmiHanamn VERIFONE V200-t

Hopatok 32 - [HcTpykuia ans kacupiB no poboti 3 POS-tepmiHanammn VERIFONE VX520 / VX675
HopaTtok 33 — CTucna iHCTpyKLUist onepaTopa 6aHKIBCbKOro TepmiHana

[opnatok 34 — lNnatikHa IHCTPYKUIA B HaLioHanbHin BantoTi

Hopatok 35 — [NnatixHa iHCTPYKUiA B iHO3eMHi BantoTi

HopaTok 36 - IHCTpyKLUisi N0 3anMOBHEHHIO MAATPKHOI IHCTPYKLIT B iIHO3€MHi BantoTi

HopaTok 37 - Y3romkeHHs po3paxyHKy NiMiTy 3anuLuKy roTiBkv B Kaci.

Hopatok 38 - 3asBa LWoao nocnyrn AOroBipHOro CrMCaHHA KOLWTIB.

MICLUE3HAXOOXEHHA TA PEKBISUTU BAHKY
MicuesHaxomkeHHs: YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.
MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.
laeHTudpikauinHni ko 14282829, ko 6aHky 334851
KopecnongeHTcbkmin paxyHok UA613000010000032005104101026 B HauioHansHomy 6aHky YkpaiHu (kog
6aHky 300001)
S.W.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk N'onoswu MNpaBniHHa AT «[TYMB» C.B. Margnu
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